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TUYEN BO BAN QUYEN
Tai lidu nay thudc loai sach gido trinh nén cac ngudn thong tin c6 thé dugc phép ding
nguyén ban hodc trich dung cho cac muc dich vé dao tao va tham khao.
Moi muyc dich khac mang tinh 1éch lac hodc sit dung v61 myc dich kinh doanh thiéu
lanh manh sé& bi nghiém cam.

LOI GIOI THIEU

Viét Nam chinh thirc gia nhap Internet vao thang 12/1997, nhung mai dén nhimg
nim gan day ta mai thiy sy hién dién rd rang cua Internet trong cudn song thé hién qua
hang loat diém truy cap Internet moc 1én khép noi, tir Ha Noi, Hué, ba Nang, Can Tho,
Thanh Ph Ho Chi Minh, va dic biét trong cac ho gia dinh. Tuy nhién van con nhiéu bat
cap. Nhung d6 1a mot ddu hiéu dang mimg vi ching ta dang bat dau hoa nhap vao mach
séng tri thirc, hién dai cta thé gioi.

Hién tai khong thé thdng ké ndi sd lugng may tinh két nbi v6i Internet, Internet
cling d4 dén véi tau thuyén ngoai khoi, may bay, xe cd. Cac cong ty tuw nhin cung cip cac
truy cap dich vu Internet qua dudng truyén dién thoai, cac cong USB ... va bét ky tu gia
hay vin phong nao déu c6 dé& dang hoa mang Internet, voi cudc thué bao truy cip ngly
cang giam

C6 thé Internet s& khong tac dong dén ban hién gio nhu trong twong lai khong som
hay mudn thi diéu d6 nhat dinh sé& xdy ra.

Cubdn sach nay s& huéng din cac ban st dung trinh duyét internet, tao mail, blog
va cach tim kiém thong tin trén internet

TPHCM, ngay 05 thang 09 nam 2024
Tham gia bién soan
Chu bién
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GIAO TRINH MON HQC/MO PUN
Tén md dun: INTERNET
M3 s6 mé dun: MP 10

Thoi gian mo6 dun: 30 gio; (Ly thuyét: 15 gid; Thyuc hanh: 13 gid, kiém tra: 2)
Vi tri, tinh chit, y nghia va vai trd cia mén hoc/mé dun:
- Vi tri:

+Mb dun hoc duge b tri sau khi hoc sinh hoc xong cac m6 dun, mén hoc chung va
trudc cac mon hoc, mé dun dao tao chuyén mon nghé quan tri CSDL.
- Tinh chét:

+ La mé dun co s bat budc hd tro cho HSSV céc ki ning vé khai thac thong tin
trén Internet
Muc tiéu cia mon hgoe/mo dun:
- V& mit kién thtrc:

+ Nim rd duoc ban cht va tim quan trong cta Internet va world wide web

+ Trinh bay céc thanh phan ctia mot website

+ Trinh bay cac nguyén ly lam viéc ciia chuong trinh quan ly email va web mail.
- V& mit k¥ ning:

+ Thao tac dugc chuong trinh thu di¢n tir va sir dung dugc toan bg cac phuong tién

san c6 dé sir dung Internet

+ Céu hinh va tao duoc két ndi véi Internet qua dién thoai, céac ndi két mang.

+ Str dung cac cong cu dé tim kiém c6 hiéu qua cac thong tin trén world wide web.
- Vé mat nang lyc tu chu va trach nhiém:

+ Nghiém tuc va thyc hién ding cic qui ché vé viéc st dung Internet

+ Hoan thién tt cac yéu cau dugc giao trong viée tim kiém céc thong tin
Noi dung ciia mon hoe/mé dun:



Bai 1: TAO KET NOI INTERNET

G161 thi€u

Internet 1a mot hé thong thong tin toan cu cé thé duge truy nhap cong cong gdom

cac mang may tinh duoc lién két v6i nhau. Hé thong nay truyén thong tin theo kicu ndi
chuyén géi dit lidu (packet switching) dira trén mot giao thirc lién mang di duoc chuan hoa

goi la giao thuc IP.

Muc ti€u cua bai

- Hiéu duoc khai niém vé Internet
- Trinh bay dugc céc dich vy trén internet
- Tam quan trong cua Internet

Noi dung bai

1. Céu hinh két ndi Internet
2. Két ndi mang Internet vgi ADSL
3. Xt Iy céc su ¢b théng dung

Noi dung chi tiét

1.

Céu hinh két ndi Internet
- Internet 1a mot tip hop ctia cac may tinh duoc ndi véi nhau va chi yéu 1a qua dudng
dién thoai trén toan thé gi61 véi myc dich trao ddi va chia sé thong tin.
- Internet do B4 Qudc Phong M phat minh nim 1969 véi muc dich hd tro truyén thong
trong trudng hop bi tin céng hat nhan
- Trudc day mang Internet duogc str dung chi yéu & céc t6 chire chinh phi va trong céc
truong hoc. Ngay nay mang Internet d3 duogc sir dung boi hang ty ngudi bao gdm ca ca
nhan cac doanh nghiép 16n, nho, cac trudng hoc. Phan chil yéu nhét ctia mang Internet 1a
World Wide Web.
- Mang Internet 1 cua chung diéu d6 c6 nghia 1a khong ai thuc sy sé hitu né voi tu
cach ca nhan. M&i phan nho cua mang dugc quan 1y boi cac to chire khac nhau nhung
khong ai khong mot thuce thé nao ciing nhu khéng mét trung tim mdy tinh nao nim quyén
diéu khién mang. Moi phﬁn cua mang dugc lién két véi nhau theo mot cach thirc nham
tao nén mot mang toan cau.
- Céc khai niém co ban:
a) HTML (HyperText Markup Language): Ngon ngir danh dau siéu van ban
dung dé tao nén cac vian ban lién két.
b) HTTP (HyperText Tranport Protocol): La giao thirc dugc dung dé truyén cac
siéu van ban trén internet.
c) Web page: La mot tai ligu HTML, trong d6 luu cac ndi dung va dinh dang
van ban, hinh anh, ... theo dinh dang HTML.
d) Web site: La mot tap hop cac trang Web lién két vai nhau va dugc quan Iy
boi ca nhan hay mot t6 chic nao do.
e) Home page: La trang Web dau tién cia mot Website. Homepage chinh 1a b
mac caa mot Website.



f) Giao thirc TCP/IP: (Tranmission Control Protocol/Internet Protocol): La tap
hop cac giao thirc dung dé truyén tai va sira 15i dit liéu, né cho phép truyén di liéu tir
may tinh nay sang may tinh khac trén mang Internet.

g) Dia chi IP: (IP Address): Mdi may tinh trén mang duoc gan mot dia chi riéng
biét goi la dia chi IP, no tén tai duy nhét trong mang. Mot dia chi IP dugc chia thanh
4 nhom, cac nhom dugc cach nhau dau cham, mdi nhém gdm 3 chit s ¢6 gia tri tir
000 dén 255., vi du: 112.78.14.20

h) Tén mién (Domain Name):Vi dia chi IP 1a nhitng day sé rat khé nhé, do d6
ngudi ta dung tén mién dé thay thé dia chi IP, vi du: www.trungcapnghecuchi.edu.vn

i) User: Nguoi st dung ( c6 thé Ia truong hoc, cdng ty hay mot ca nhan).

j) ICP (Internet Content Provider): Nha cung cap thong tin 1&n Internet.

k) ISP (Internet Service Provider): Nha cung cap dich Internet.

) 1AP ( Internet Access Provider): Nha cung cip cong truy cap vao Internet
cho cac mang.

2. Két ndi Internet v6i ADSL
N URL.: Unifom Resoure Locator: La toan bg dia chi cia Web site hodc trang Web.
Moi URL c6 it nhat
Vi du URL: http://www.ddcpub.com
+ Phan 1 : http : 1a giao thuc truyén thong dung dé truy cap Web site (hai diu gach
xién la m& méng)
+ Phan 2: 1atén khong trung lap cua Web site goi la t&n viing hoic tén mién (domain
name)
+ Phan tén ving theo sau c6 dau cham cudi
Vidu: .com = goi la t&n vung cip cao nhat ( chi to chic xuat ban Web )

Vung Loai
.com commercial/business (thuong mai/kinh doanh)
.gov government (chinh phu)
.edu educaltional (giao duc)
.0rg various organization (cac t6 thirc thudc du loai)
.mil military (quan su)
net network resoures (tai nguyén mang)

Phan tén ving dtng trudc ddu cham cudi goi tén ving cap hai, dinh dang thyc thé
sO hitu trang Web do

Vi du : http://www.ddcpub.com

- Mot sé URL con c6 thém phan tha ba — duong dan dén mot trang Web trong

pham vi Website . O URL

Vi du: http://www.ddcpud.com/learn
Déu / theo sau tén ving chiu trach nhiém phan cach tén thu muyc va tén tap tin trén may
tinh cua Website



1. Xt ly sy ¢b thong dung

Trong qué trinh st dung Internet s& khong tranh khoi mot su ¢ va bdi réi khi khong
biét dau 1 nguyén nhan gy ra cac su cd va cach phap khic phuc nhu thé nao. Duéi day 1a
mot s6 16i thudng gip nhat, nguyén nhan va giai phap cho timg su cd.

3.1. Khong thé lay dia chi IP
Déu hi¢u:

Biéu tuong mang trén may tinh hién thi tinh trang khong hoat dong. HE diéu hanh
canh bao khong thé nhan dia chi IP tir may chu DHCP. Khi kiém tra trang thai cong mang,
khong c6 dia chi nao duoc gan ngoai trir dja chi 169.254.x.x (12 dia chi hé diéu hanh
Windows tu cap cho may tinh khi khong nhan duoc IP).

Nguyén nhan:

C6 thé do may chit DHCP hét quy dia chi, dich vu DHCP trén may chu bi v6 hiéu
hoa, hodc yéu cau DHCP duogc giri tir thiét bj dau cudi khong dén duoc may chu.
Giai phap:

Hay luu ¥ xem “L3i nay chi xay ra véi mot ngudi dung hay voi tat ca moi ngudi?”
Néu chi mot ngudi bi 161, nén kiém tra lai cau hinh DHCP trén may tram. Sau d6, kiém tra
cong mang twong tng thuéc VLAN nao trén switch. Kiém tra may tram ctia nguoi ding
trén VLAN tuong Gng c6 thé nhan dia chi IP hay khong. Néu ching khong nhan duoc, su
c¢b nay co thé do router khong thé chuyén tiép cac yéu cau DHCP dén may chu. Néu céac
may tram thudc nhiéu VLAN khac nhau ciing bi 16i, nguyén nhan s& do chinh may chu
DHCP. Méy chu co thé chua chay dich vu DHCP, hoac da can quy dia chi. Néu tb chirc co
nhiéu may chi DHCP, 15i ndy c6 thé do mdt trong sd cac may chii duge cAu hinh khong
phu hop. Ngoai ra, ciing c6 thé do mot AP (Access Point) gia mao, do nhan vién tu ¥ mang
dén va cdm vao hé thong mang, cung cip dich vu DHCP gia mao cho hé théng mang.

3.2. Khong thé két ndi dén may chu
DAu hiéu:

Ung dung trén may ngudi dung canh bao “Khéng thé két ndi dén may chu”. Céc
canh bao nay xuat hién khi nguoi dung st dung cac tmg dung nhu e-mail, CRM. Nguoi
dung hay than phién do mang bi “rét”, tuy nhién d6 khong phai 1a nguyén nhan duy nhét
ctia van dé.

Nguyén nhan:

Li ndy co thé xay ra do nhiéu nguyén nhan khac nhau. Piéu can quan tam la c6 gip
16i thuong xuyén khong, hay chi thinh thoang? Néu 15i xay ra thuong xuyén du may tinh
da dugc cap dia chi IP phi hop, nguyén nhan cé thé do cac van dé vé dinh tuyén trén hé
thong mang giita may tram va may chu, c6 thé kiém tra dé dang véi mot vai thao tac “ping”.
Néu 15i xay ra khong thuong xuyén, cé thé do may chu bi qué tai va khong thé phan hoi
cac yéu cau tir may tram.

Giai phap:

Trong trudng hop khong phai do dinh tuyén, hiy kiém tra lai mac do st dung va tai
nguyén cia may chi. May chu c6 dang qua tai do chay song song céac tac vu khac nhu sao
Iwu dir liéu khong? Néu khong, thir kiém tra luu lugng mang gilta may tram va may chu
xem c6 qua tai khong? Phuong thirc t6t nhat 13 sir dung cong cu SNMP nham giam sat hi¢u
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ning cac két ndi. Ngoai ra, cac 16i Ethernet (FCS Error, Alignment Error, hay Late
Collision) trén switch va router ciing c6 thé 1a nguyén nhan giy mét géi tin giita may tram
va may chu.

3.3. Hiéu suat ung dung thap

Déu hi¢u:

Céc tmg dung hoat dong cham chap. Man hinh cua ngudi dung co thé bi ding,
khong hoat dong hodc bi ngin chin khi truy xuat dir liéu. Thong thudng, ngudi dung sé do
16i cho hé théng mang hoat dong qua cham.

Nguyén nhan:

Dé tranh d6 15i cho hé théng mang, cac nhan vién IT phai chan doan, co lap va xac
dinh chinh x4c ving xay ra sy ¢d. Viéc tng dung hoat dong khong tot co thé xudt phat tir
nhiéu nguyén nhan, thudng gip nhét 13 do may cha tién hanh sao luu dit lidu trong gid 1am
viéc, chiém tai nguyén hé théng mang, lam giam tdc do truy suit co so dit liéu cua may
chu va gy mat goi trén hé thong mang. O goc d6 ki thuat vién, can xac dinh nguyén nhan
su ¢6 1a do may chi hay do hé thong mang? Dé 1am duogc diéu do, can thu thap cac goi tin
ctia ing dung va tim xem c6 hoat dong truyén lai nao gitta may tram va may chu khong?
Néu c6, ddng nghia viéc mat goi tin trén duong truyén chinh 1a nguyén nhan anh huong
dén hiéu suat ung dung. Néu khong xuét hién tinh trang truyén lai, két ndi giita may tram
va may cha van duoc thiét 1ap binh thudng, nguyén nhin c6 thé lién quan dén cac van dé
tai may chu.

Giai phap:

Du rét kho tim ra nguyén nhan van dé néu chi dwa vao bd phan tich géi tin, nhung
ngudi ta van thudng dung ching dé dém s luot truyén lai cac goéi TCP. Sir dung bd dém
nay gitp xac dinh sd goi tin bi mit gifra may tram va may chu. Tham khao cac thong sb
nhu 161 Ethernet trén switch, router giita may tram va mdy chua c6 thé 1 nguyén nhan gay
ra hién twong mat goi tin. Néu khong xuat hién cac 16i trén, hiy lwu ¥ kha ning mét géi tin
trén hé théng WAN do sir dung vuot mirc cho phép cua nha cung cap dich vu. Ngoai ra,
cling c6 thé do ludng hiéu suat tmg dung bang cac bd cong cu phan tich mang chuyén
nghiép, cung cip thong tin tir viéc bit cic goi tin va phan tich thoi gian phan hoi tir cac
may chu, thoi gian xir 1y trén may con va ca thoi gian truyén trén hé théng mang, tir d6 dua
ra nhan dinh chinh xac dau 12 nguyén nhan gy ra 13i hiéu suat mang.

3.4. C4c 16i vé in 4n
DAu hiéu:

Hé théng in 4n qua mang hoat dong khong 6n dinh. Mdy in van hién thi sin sang
nhung céc tac vy in duoc gui lai khong thé hoan thanh.
Nguyén nhan:

Can xac dinh tinh trang nay xdy ra tai mot hay nhiéu may tram? Néu chi xdy ra tai
mot may, c6 thé do may tinh khong duoc thiét 1ap phu hop dé két ndi dén may in. Néu
khong phai nguyén nhan nay, c6 thé do hé thong mang giita may tram va may in gip van
dé. Mat goi tin ciling c6 thé 1a nguyén nhan gay ra cac 16i vé két ndi mang ciia may in..
Giai phap:



Kiém tra cau hinh may tram xem da nhan dugc dia chi IP thich hop dé truy cap dén
may in chu (print server) chua? Doi khi, cdp nhat trinh diéu khién mdy in (driver) ciing
gitp giai quyét cac 16i nay. Nhin chung, hay chac chin dung luong mang dén va di tir may
in luon dugc dam bao, dong thoi cap nhat cac trinh diéu khién cho tit ca cac may in trong
hé thong.

3.5. Cap kém chét luong
Déu hi¢u:

Chét lugng két ndi cuia may tram rat thap, tham chi khong thé két ndi vao bat ki thiét
bi nao trong hé théng mang.
Nguyén nhan:

Gigabit cho may tram da trd nén thong dung trong hé thdng mang hién nay. Cong
nghé Gigabit can bon doi day cho mot két ndi, do do, hé théng cap phai dat tiéu chuén tur
Cat. 5e trd 1én. V&i cac toa nha cii, ddy 1a nguyén nhan can luu y du tién. Ngoai ra, cap bi
thio xoan qua nhiéu (khi bAm dau hay két ndi vao thanh dau ndi) ciing co thé 1a nguyén
nhan gay mat tin hiéu, din dén 16i FCS trén switch hay tai cong mang may tinh.

Giai phap:

Trong hau hét truong hop, giai phap don gian nhit 1a thay thé cap. Néu 15i 1a do

thio xodn cap qua muc, tién hanh bam lai dau két ndi va kiém tra bang bd may test cip

mang LAN s& giai quyét dugc van dé. Néu do hé thdng cap di 15i thoi, khong thé hd trg
cac cong nghé maéi nhu Gigabit hay PoE (Power over Ethernet), nén can nhéc viéc thay thé
bang hé thdng cap Cat. 5e hodc hon.

3.6. Loi DNS

DAu hiéu:

Nguoi dung khong thé két ndi Internet hodc cac tng dung. Hé théng mang hién thi
khong két ndi.
Nguyén nhan:

May tram khong thé phan giai tén ciia may chu nén khong thé guri cac yéu cau két
nbi. Nguyén nhan thudng do cau hinh DNS trén may tram khéng phu hop, may chi khong
thé phén giai dugc cac yéu ciu DNS gui tir may tram (do khong c6 trong co s dir liéu),
hay do mat géi tin trén duong truyén. Do DNS 1a mét loai giao thirc UDP nén cac gdi tin
bi mat khong duogc truyén lai. Pay 1a nguyén nhan co ban dan dén 16i DNS.

Giai phap:

Kiém tra lai cau hinh DNS may tram. Néu cau hinh khong chinh xac, can c4u hinh
lai cho méy tram hodc cau hinh lai may chit DHCP nham cung cap thong tin chinh xac cho
may tram. Kiém tra may chi DNS tir phia may tram nhiéu 1an nham danh gia tinh trang
phan hoi cia may cha, xem c6 xuat hién tinh trang mat goéi khong? Néu co, hiy xem xét
cac 16i Ethernet giita mdy tram va may chu. Tt nhat, nén thiét 1ap mot cong cu lién tuc
kiém tra may chu DNS va canh bao khi ¢6 su ¢b xay ra.

3.7. May tram khong thé két néi Wi-Fi
Dau hiéu:

M4y tram c6 thé phat hién AP nhung khong thé két ndi vao hé théng Wi-Fi.

Nguyén nhén:


http://maytestcap.com/microscanner2-bo-may-test-cap-mang-lan-danh-cho-it-10-m8.a.html
http://maytestcap.com/microscanner2-bo-may-test-cap-mang-lan-danh-cho-it-10-m8.a.html

Khong c6 thong tin vé bao mat, nhiéu kénh va diém chét c6 thé 1a nguyén nhan cta
van dé. Vi hé théng mang khong day 1a vo hinh, rat kho dé theo ddi cac sy ¢b trir khi c6
cong cu thich hop.

Giai phap:

St dung cac coéng cu giam sat mang khong day dé do luong d6 manh tin hiéu tai
vung anh huong, va néu cé thé, hiy khao sat cac ving lan can, tim kiém cac AP khong
chinh thirc hay AP mao danh-1a cac AP ma ngudi dung mang vao st dung ma chua co sy
cho phép tir cac k¥ su quan tri mang. Cac AP ndy c6 thé dugc cau hinh chong 1én cac kénh
Wi-Fi hién ¢6 va anh hudng dén chat lugng Wi-Fi. Kiém tra cic ngudn nhidu xung quanh
cac AP nhu 10 vi song hay dién thoai khong diy. Kiém tra tién trinh két ndi dén AP cua
may tram, xac dinh 161 xuét hién & bude nao— Lién két, xac thuc, ching thuc, uy quyén.
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Cau hoi on tap
TRAC NGHIEM

>

Cau 1: “Internet” 1a gi?
Hé théng may tinh
Hé théng mang may tinh

Hé théng mang may tinh trong mot nudc

OCoOw>

Hé théng mang may tinh toan cau

Q
>

c

)

: “Online” c6 nghia la gi
Dang tai
Khong tai
Truc tuyén

. Khong tryc tuyén

: “offine” 1a gi?

. Pang tai

Khong tai

Truc tuyén

. Khong tryc tuyén

e
OCOW»,00m»

@
>

o

N

: “download” c6 nghia la gi?

. Pang tai

Khong tai

Truc myén

. Tai file hay folder

Cau 5: nat “home”  trén web cb nghia la gi

Do wp

A. Quay vé trang chu
B. Quay vé trang trudc
C. Quay Ién phia trén
D. Quay xudng phia duéi
Cau 6:“www” TREN DPIA CHI TRANG WEB LA Gi
A. Word Web Wide
B. World Wide Web
C. Word Web Wide
D. World
Cau 7: “www.edu.vn”, “vn” trén dia chi trang web c6 nghia la gi?
A. Mot ky hi€u nao dé
B. Ky hiu tén nudc viét nam
C. Chir viét tac tiéng Anh
D. Chir viét tic cua chir Viét Nam
Cau 8: www.microsoft.com . “com” ¢6 nghia la
A. Day la dia chi cta cac trang Web thuong mai, dich vu
B. Day la dia chi trang web gido duc
C
D

. Day la dia chi cua céc trang web giai tri
. Pay la dia chi ciia cac Trang Web thong thuong
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Cau 9: ISP 1a viét tat cua?
A. Internet Service Provider
B. Internet Server Provider
C. Cau A,B dung
D. Céau A,B sai
Cau 10: IAP 1a tir viét tat ctia ?
A. Internet Application Provider
B. Internet Access Provider
C. Cau A, B dang
D. Cau A, B sai
Cau 11: Viét Nam chinh thirc gia nhép internet vao ngay thang nam nao?
A. 1/12/1997
B. 12/08/1997
C. 20/07/1997
D. 30/07/1997
Cau 12: IRC 1a tir viét tic cua
A. Internet Ready Chat
B. Internet Relay Chat
C. Cau A,B déu dung
D. Cau A,B déu sai
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BAI 2: TRUY CAP WEBSITE - DICH VU WWW
Giédi thiéu
Céc tai lidu trén World Wide Web dugc luu trit trong mot hé thong siéu vian ban
(hypertext), ddt tai cac may tinh trong mang Internet. Nguoi dung phai str dung mot chuong
trinh duoc goi 1a trinh duyét web (web browser) dé xem siéu vin ban. Chuong trinh nay sé
nhan thong tin (documents) tai 6 dia chi (address) do ngudi sir dung yéu cau (thong tin
trong 6 dia chi dugc goi 1a tén mién (domain name)), roi sau do6 chuong trinh s€ ty dong
giri thong tin dén may chu (web server) va hién thi trén man hinh may tinh ciia nguoi xem.
Nguoi dung c6 thé theo cac lién két siéu vin ban (hyperlink) trén mdi trang web dé ndi véi
céc tai liéu khac hodc giri thong tin phan hdi theo may chi trong mdt qua trinh tuong tac.
Hoat dong truy tim theo cac siéu lién két thudng duoc goi 1a duyét Web.
Qua trinh nay cho phép ngudi dung c6 thé luét cac trang web dé 1dy thong tin. Tuy
nhién d6 chinh xac va chiig thuc cua thong tin khong dugc dam bao
Mot s6 trinh duyét web hién nay gdm Internet Explorer, Mozilla Firefox, Safari,
Opera, Avant Browser, Konqueror, Lynx, Google Chrome, Flock, Arachne, Epiphany, K-
Meleon va AOL Explorer...
Muc tiéu caa bai:
- Hiéu duoc dich vu www trén internet
- Cai dat va st dung céc trinh duy¢t internet thong dung
- St dung hdp thu va luu trir cac trang web uu thich
Noi dung bai
1. Cai dat va ciu hinh trinh duyét web
1.1. Yéu ciu hé thong
1.1.1. Computer/Processor May tinh / Bo vi xu 1y
Computer with a 233MHz processor or higher (Pentium processor recommended) May
tinh véi mot b xir Iy 233MHz hoac cao hon (b6 xur Iy Pentium ).
1.1.2. Operating System H¢ diéu hanh
+ Windows Server 2003 32-bit or 64-bit with SP2
+ Windows Server 2008 32-bit or 64-bit
Memory B nhd
+ Windows Server 2003 32-bit with SP 2 or higher — 64MB
+ Windows Server 2003 64-bit with SP 2 or higher — 128MB
+  Windows Server 2008 32-bit or 64-bit —512MB
Hard Drive Space Hard Drive Space
+ Windows Server 2003 32-bit with SP 2 or higher — 150MB
+ Windows Server 2003 64-bit with SP 2 or higher — 200MB
+  Windows Server 2008 32-bit — 150MB
+  Windows Server 2008 64-bit — 200MB
Drive Drive
+ CD-ROM CD-ROM (néu cai dit duge thyuc hién tir mot dia CD-ROM).
Display Hién thi
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+ Super VGA (800 x 600) or higher-resolution monitor with 256 colors. Super VGA
(800 x 600) hoic cao hon do phan giai man hinh v&i 256 mau sic.
Peripherals Thiét bi ngoai vi
+ Modem or Internet connection; Microsoft Mouse, Microsoft IntelliMouse, or
compatible pointing device. Modem hodc két ndi Internet; Microsoft Mouse,
Microsoft IntelliMouse, hodc thiét bj trd tuong thich.
1.2. Cai dat trinh duyét web

1.2.1. Cai dat Internet Explore:
Budc 1: Download géi phan mém Internet Explore (vi du: IE8-WindowsXP-x86-ENU.exe)

Budc 2: Double lick vao IE8-WindownsXP-x86-ENU.exe
(g Welcome to Windows Internet Explorer 8

preview
Before you begin, we recommend that you save your files and close all programs.

Because Internet Explorer 8 will be updating files that might be n use, you must restart
YOur computer once setup i complete. This ensures that all fles are properly updated and
installation is completed.

ser the way you want it!

Microsoft © 1 want to help improve Internet Explorer
1 do not want to particpate right now
Leam more

Hinh 2.1: Cira s6 cai dat Internet Explorer
Budc 3:Khi bit dau cai dat IE 8, Microsoft yéu cau ngudi dung luu file va dong cac chuong
trinh dang hoat dong

7~ Install Windows Internet Explorer § X /= Install Windows Internet Explorer §

@ Get the latest updates @ Internet Explorer installation is complete

¥l Install updates

You must restart your computer before using Internet Explorer 8 to ensure that all files are

This will install updates for Windows, Internet Explorer, and the Windows Malicious
Software Removal Tool to help protect your computer against security threats.

The Windows Malcious Software Removal Tool will run during nstallation to detect
and remove known malicious software.

2am more about updates onling

[T | | Coal | Restart now (recommended) | | Restart loter

Hinh 2.2: Ctra s6 cai dat Internet Explorer

1.2.2. Cai dat Firefor
- Mét trong nhitng chuwong trinh duyét Web mién phi dugc danh gia 1a ¢ tée do duyét
Web va bao mat cao d6 1a Firefox (FF). Ngoai cac tinh ning c6 sin Firefox con cé
thé két hop véi cac thanh phan mé rong (Extension) khac hd trg duyét Web rat tét
cho nguoi str dung.

Budc 1:Tai Firefox tai trang Web http://www.mozilla.com/en-US/firefox/ va cai dat
ciing gidng nhu cac chuong trinh thong thuong.

Budc 2: O lan chay dau tién chuong trinh s& dua ra cic thong bao ngudi ding co
muén dua céac thong tin nhu céc dia chi, mat khau, cai dat... tir trinh cii co sin trén may
(Internet Explorer, ...) vao Firefox hay khong, chon trinh duyét ndo mudn Import hoic chon
Don't import anything néu khong mudn va nhan Next dé tiép tuc.
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Import Wizard

Import Settings and Data @

Import Options, Bookmarks, History,:.égsswords and other dats From:
& Microsoft Internet Explorers,

() Don't import anything

: L Mext = J [ Cancel ]
Hinh 2.3: Cira s6 Import Wizard

Budce 3: Xuat hién bang lya chon trinh duy¢t Web nao lam mac dinh néu trén may co
cai nhiéu trinh duyét Web, nhan Yes néu mudn chon FF hodc No dé chon trinh duyét co
san trén may.

Default Browser, El

e Firefox is not currently set as your defaulk browser, Would wou like to make it your default browser?

Always perform this check when starting Firefo,

s [ ow |

Hinh 2.4: Ctra sd Default Brower

Cac nut 1énh chinh cua FF:
2 =——3 6 F 2 8
& - - 0 | ttpijtenus.yiw oz, comfen-ush |~ | B | [Cl~
Hinh 3.5: Cc nut lénh Firefox

+ Back: Quay lai trang Web da xem trude do.

+ Forward : Chuyén t6i trang Web di xem sau khi nhan Back.

+ Refresh: Tai lai toan bo trang Web hién tai, dung trong trudong hop trang web bj 16i
hién thi hodc mudn cap nhat lai trang Web.

+ Stop: Ngung tai cac ndi dung cia trang Web dang xem.

+ Home: Hién thi trang Web d3 dugc chon 1am trang chi, néu chua duoc chon thi s&
hién thi trang trang.

+ Address: Noi nhap dia chi ctua trang Web mudn xem, c6 thé nhap day du
http://www.buaxua.vn/ hay chi can nhdp buaxua.vn ciing dugc.

+ Go: Lénh xem trang Web c6 dia chi dugc nhap trong Address, nhén vao nut Go dé
ra 1énh hodc c6 thé nhan phim Enter trén ban phim.

+ Search: Cong cy gitp tim kiém thong tin trén Internet, mic dinh FF s& chon Google
lam dich vu tim kiém, nhap tir cAn tim vao trong 6 Google sau d6 nhan phim Enter
trén ban phim hodc nhan vao nit ¢ biéu tugng kinh lup ngay bén phai.
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2. Truy cap Website
2.1. M& thém mét trang web khac: Thong thuong khi muén ma thém mot trang Web thi s&
xuat hién thém maot ctra s6 moi nhung véi Firefox ngudi st dung c6 thé mé nhiéu trang
Web duéi dang céc bang riéng (Tab) trong mot cira s6 va chuyén do6i qua lai gitra cac Tab
rat thuan tién.
— Nhén phai chudt vao lién két (Link) mudn mé va chon Open Link in New Window
— Néu mubn mé trong mét ctra s6 méi hodc Open Link in New Tab dé mé trong mot Tab
cua cira s6 hién tai.
— €6 thé chon File -> New windows hoic New Tab dé mé mét cira s6 hodc mot Tab tréng
roi nhap dia chi vao 6 Address.
2.2. Mo trang Web dé luu:
— Chon File -> Open File,
— Tim va chon trang Web mudn mé, nhan Open dé ma.
2.3. Tim kiém thong tin trong trang Web: Dé tim mot hodc nhiéu tir nao do6 trong trang
Web,
— Chon Edit -> Find in this Page,
— C6ng cu tim kiém s& xuat hién ¢ phia dudi ctra s6 ndi dung, nhap tir can tim vao &
Find va nhan phim Enter dé tim.
— Nhén Next hoic Previous dé tiép tuc tim 1&n trén hay xudng duéi trang Web.

X Fnd: |g ¥ text F Previous & Highlight al [ Match case

— Ting hoic giam kich thuéc chit: Mudn ting hoic giam kich thudc cua chit trong
trang web, chon Zoom -> Zoom In: I6n hon, Zoom Out: nho hon, Reset: trung binh.

History  Bookmarks Tools  Help

Toolbars 4 Et i | /
v Status Bar | o e goodle. com, v,
Sidebar 4 v| B sea
I
Reload Chrl+R,
1l L. | I e o [T | l
7] Zoom Zoom In  ChrlH+
Page Style 4 Zoom Qut k-
Character Encoding 4
Reset Zkrl+0

Page Source Chrl+U
Full Screen Fi1

Zoom Text Orly
Hinh 2.6: Tang, giam kich thudc trang web
2.4. Thiét lap trang chu cho FF:
— Trang nay sé& duoc hién thi dau tién khi mo IE,

+ Thiét 1ap cho trang nay bang cach chon Tools -> Options -> Main,

+ Trong Startup nhép dia chi trang Web mudn lam trang cht vao myc Home page.
C6 thé nhan Use Current Page dé chon trang hién dang xem lam trang chi,

+ Nhin Restore to Default dé chon trang mic dinh ctia FF hoic nhan Use
Bookmark dé chon dia chi duoc luu trong Bookmark.

+ Sau khi chon xong nhan OK.
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Options rzl

General Tabs Content  Applications  Privacy  Security Advénced

Startup

‘When FireFox starts: |Show my home page w |

Horne Page: | http: v, gaogle. com. wnf |

[Use Current Page ] [ Use Bookmarl ] [R_estore to Default ]

Downloads
Show the Downloads window when downloading a File

[ cClose it when all downloads are finished

(®) Save files to |' Deskkop | [ Browse... ]

() Ahways ask me where ta save files

Add-ons

“hange options for your add-ons Manage Add-ans...

QK ] [ Cancel ] [ Help ]

Hinh 2.7: Hop thoai Options
2.5. X0a cac dir liéu va trang Web:
— Dé tranh ngudi khéc co thé biét dugc cac trang Web di duoc xem, chon Tools ->
Clear Recent History, trong Clear Recent History chon cdc muc muén x6a va nhan
Clear Now dé xda.

Clear Recent History E|

Time range ko clear:

' all selected items will be deared.
. "'-] This action cannot be undone,

Details

Browsing & Download History
Farm & Search Histary
Caokies

Cache

Active Logins

[] site Preferences

[Clear Nu:uwl [ Cancel l

Hinh 2.8: Hop thoai Clear Recent History
2.6. Quan Iy mat khau:

— FF c6 chirc nang quan ly mat khau dé giup nguoi dung ty dong dang nhap vao cic trang
Web c6 thiét 1ap mat khau.

— Mudn xem va quéan 1y cac mat khau nay Chon Tools -> Options -> Security, trong phan
Passwords nhan Saved Passwords
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Options

0 5= B

General Tabs Content  Applications

X

Privacy — Security .C\dve;nced

Block reported attack sites
Block. reported web forgeries

Passwords

Remember passwords For sites

|:| Use a master password

‘Warning Messages

weh

Wtarn me when sites try bo install add-ons

Choose which warning messages you wank to see while browsing the

Exceptions...

Exceptions...

Saved Passwords...

Sektings. ..

l I Cancel l ’ Help l

Hinh 2.9: Hop thoai Options

3. Sao luu ndi dung trang Web:

Khi dang xem mdt trang web, mudn luu lai chon File -> Save Page As...

— Trong Save Page As, chon noi muén luu trang web trong Save in

— Nhép tén trong 6 File name, chon Web Page, complete trong Save as type dé luu hét
toan bo ndi dung va Hinh 1 anh cua trang Web. Nhan Save dé luu.

Save As

?X]

Save in: | =l My Documents

v @& mE

1

D= . Downloads
-;w"*ﬂ . My eBooks
My Recent .J'. Pl Music
Drocurnents =My Pictures
E My Videos
! . Onekote Mokebooks
Desktop . Recordpad
. Updakers

. Zing Chat Files
. Zing Downloads

ky Dlocuments

Ay
My Computer
t File name: E oogle hl | I Save ]
tu Mebwark Save as lupe: |Web Page. complete ~ | [ Cancel ]

Hinh 2.10: Hop thoai save

4. Xir Iy mot sb su ¢6 théng dung
4.1. Tai cac thanh phan mé rong:

Céc thanh phan mé rong dugc cai thém dé hd trg cho nguoi ding khi sir dung FF

dé duyét Web.
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& |k 4 M

Get Add-ons  Extensions  Themes  Plugins

Ask Toolbar
Convenient b

Options Enable Uninstall
AYG Safe Search  9.0.0.863
Guard againsk clicking malicious links,

IDMCC 6.7
Internet Download Manager inkegration module for Mozilla

AYG Security Toolbar 6.010,006,004
AYG Securiky Toalbar

Find Updates

Hinh 2.11: Hop thoai Add-ons

— Dé tai cac phan mé rong nay chon Tools -> Add-ons -> Extensions, nhin vao Get
Extensions, nhan Ok néu xuit hién mot bang canh bao an toan.

— Chon thanh phian mé rong va nhan Download dé tai vé, FF s& tu dong cai dit va st
dung thanh phan m& rong nay.

4.2. G& b6 thanh phan mé rong

— Chon Tools -> Add-ons -> Extensions.

— Chon thanh phan mudn g& va nhin Uninstall hodc c6 thé nhan Disable dé tam ngimg
hoat dong.

4.3. Mot sb thao tac trén trinh duyét

3 Vahoo! Vet tam - Wndows Remnet Exploree T (=
ge- ©F herpcpven yaboo comd. ~ii4lix £
Fle Edt View Fovortes Tooks Heb

(- = £ edmgcans 3- - O-E-B- R * s 3
o petrak ~[Q~ 4 Persk LtayPoksk 5 PokskPecple %, SubscrbetoPatsk wle Games ®, optiors ~
T OY | Ofvahoo! R Nam 2~ E) - o - - rPege - £ Teok -

HAVG - o WAHOO! stafcH | B Seaech § Total Protecton | .« PageStatis | 5 - [ Emel v Vweather - B3~

YAaHoOO!

-
VIET NAM
Web Hohish Viseo  Tintic | Sicg

¥ Tooibar | D3t Yahoo! VIEt Nam Em trang chi

= 3eophss

@ Astrology+

@ Games wwan

@ Grouves

@ ueiaoip . " L
-

Moty . -
g s Diép vién kiém tién trén mang
¥ Shime tir Yahoo! + h Sep ca Nga chuda bi

. 3 chivas 323n Sau kd
= vin tec nong bbng cl: 1)
S wes -
= 4t 5 Canada Som Boc nhas
© world Cup cwmun
& vaboo! Pulse Tim Tirc

Tt ca dich we Y Trung Quédc triéu dai sir Nhat lan
thir twr
e T e o
Fags = : w <

N sicses B Nndt 3¢ 940 & ving bién Fanih ¢

‘ Hinh 2.12: Cira s6 trinh duyét web
a) Cac thanh phan trén ctra so trinh duyét

— Gidng nhu cac ctra s6 khac, cua so trinh duyét c6 thanh tiéu dé, thanh bang chon va
thanh cong cy. Thanh ti€éu dé bao gom cac nat Minimize, Maximize va close.
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— Thanh cong cu chuan cho ban hau hét cac 1énh va tuy chon thuong dung trong chuong
trinh. Thanh bang chon bao gdm cac tuy chon cho cac chirc ning cta trinh duyét.

b) Di chuyén bang thanh cong cu chuan va ban phim

— Thanh cong cu chuan cho ta cac cong cu can thiét dé kham pha co hiéu qua web.

' Search 5 ¢ Favorites {2‘

| Dok - Q) - [x] 2]
Back: Quay lai trang trudc

Forward: Bao ngugc hanh dong cta niut Back.
Stop: huy bo viéc tai trang web xudng.

Refresh: Tai lai trang web ban dang xem.
Home: Quay vé trang chu.

Search: Tim kiém theo chu dé.

Favorites: Chira danh sach cac website ua thich.
History: Hién thi céc site ban di viéng tham.
Full Screen: xem trang web trén toan man hinh.
Mail: Quan 1i thu dién tir.

+  Print: In trang web hién tai.
¢) Thiét dit trang chu ngam dinh:

J

+ + + 4+ o+ + + o+ o+ o+

— Voi trang web ban mé thuong xuyén, hay dat trang d6 1a trang chi. Cach lam nhu sau:

Mo bang chon Tool/ chon Internet Options
21|

Genesal | Secuity | Pivacy | Coment | Coenecticess | Programs | Advanced |

Home pags
Eg You can change virch page 1o e lor your home page.
: Address: \sapifredr. dI?prd=iefipyer=biaresnhome

UseCunert | UseDefout | UseBlank

Tempoeaty Irbainel e

Pagas you view on the Intemet are stored in a special folder
foe quick vieswing later

Delete Cookies.. | DeleteFiks.. | Semngs.

~History
3 TheHislow fokder contans Inks (o pagas you'va visked, for
" quck access Lo recanlly viswed pages.

Days to kesp pages in histary |20 3: Clear Hasony |

Colots... I Fords... I meml Acm:hily...l

o | conca | o |
Hinh 2.13: HOp thoai Internet Options

— G0 dia chi trang ban chon lam trang chu vao hdp Address va nhay OK.

4.3. Truy cap website

a. Md& mot trang Web trén Internet:

— G truc tiép dia chi cua trang Web vao 6 dia chi (address hodc location tuy theo trinh
duyét) hodc dung menu /File/Open
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b

[87a]=lg} @

Type the Intemet addresz of a document or falder, and
Internet Ewplarer will open it far pou,

Open: | |Z||

[ Open as web Falder

[ Cancel ” Browse... l

Hinh 2.14: Hop thoai Open
. Dinh hudng trén Web

, OO

| -

Tr6 vé trang HomePage.( duoc dit trong phan Start Page).
! | @ tuoitre tim ki&m

+

& Dén trang web “tim kiém” (Search) dit sin trong trinh duyét

c. Diéu khién qua trinh nap (tai, download) tai liéu trén Web:

+

d

+

D

=h

+

4| . . n , \ . o 1en
% Nap lai trang web hién dang dugc md, Ngung viéc nap (download) dit ligu,

. Goi chuong trinh gtri nhan e-mail tot Web Browser

P . A o e A lx
= Goi chuong trinh nhan, gui e-mail cua trinh duyét hoac st dung menu:

. Luu lai cac dia chi Web ta thich, sir dung tinh nang Bookmark (Favorities):

Dung céac chtrc nang Back hoic Forward dé di chuyén giita cic trang Web

W |Df1y 1a tién ich cua trinh duyét, cho phép nguoi st dung luu lai cac dia chi cac

trang Web ua thich mot cach c6 hé thdng, theo chii dé, theo tinh chét str dung, theo s&

thich ca nhan...
bat Font chir, co chir :

Tool > Internet Options > phiéu General > Fonts>
Fonts =

The fonts wou seleck here are displayed on webpages and
documents that do not have a specified text Fant,

Language script: |_ |Z||

Webpage Font: Plain kext Fonk:
Skencil » | |Consolas
Tahoma
Tempus Sans ITC Lucida Sans Typewriter
ESERRGHERI ~ | |Ms Vincho
Latin Latin
How Eoigniote preset fonts [ (0] 4 ] [ Cancel ]

Hinh 2.15: Hop thoai Fonts
Chon kich c& chir : View > Text Size > chon c& chit
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Cau hoi on tap

Cau 1: ISP 1a viét tat cta?
A. Internet Service Provider
B. Internet Server Provider
C. Cau A,B dung
D. Céau A,B sai

Cau 2: IAP 1a tir viét tat caa ?
A. Internet Application Provider
B. Internet Access Provider
C. Cau A, B dung
D. Cau A, B sai

Céau 3: Viét Nam chinh thirc gia nhdp internet vao ngay thang nam nao?
A. 1/12/1997
B. 12/08/1997
C. 20/07/1997
D. 30/07/1997

Cau 4. IRC la tir viét tic ciia
A. Internet Ready Chat
B. Internet Realy Chat
C. Cau A,B déu dung
D. Cau A,B déu sai

Cau 5: modem két ndi internet c6
A. Thiét bi mang
B. Mot loai may in
C. Mot loai USB
D. Mot loai Volumn

Céau 6: LAN SwiTch la gi?
A. La thiét bi mang két néi nhiéu may tinh véi nhau
B. La thiét bi mang két ndi 2 may tinh véi nhau
C. La thiét bi mang két néi internet
D. La thiét bi mang c6 nhiéu cong két ndi cac may tram trong mot mang Lan
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BAI 3: TIM KIEM THONG TIN TREN INTERNET

Giédi thiéu

Internet 12 mot kho tai nguyén thong tin v6 tan duoc cung cap boi hang triéu trang
Web trén khap thé gidi. Cac thong tin ndy rat da dang va c6 thé dung, ciing ¢ thé sai hodc
chua day du, do d6 ngudi st dung can phai tim kiém thong tin tir nhiéu ngudn khac nhau
va sau d6 méi so sanh, tong hop dé c6 duoc két qua nhu mong mudn. Ngoai ra viéc tim
kiém duoc dung thong tin can thiét ciing khong phai 1 chuyén dé dang.
Muc tiéu cua bai hoc

— Trinh bay duoc cach thirc tim kiém thong tin trén internet
— Xaéc dinh cac nguyén tac khi tim kiém va chon loc thong tin tim kiém duoc

Noi dung bai
1. Tim kiém cin ban
— Tim kiém siéu dit liéu (meta-search) 1a mgt hinh thirc td chirc cong cy tim kiém, & do
ngudi ding ciing ¢ thé tim thiy nhing thtr ho can mot cach chuyén nghiép hon.
— Rt nhiéu cong ty kinh doanh tim kiém khong thuc hién viéc luu trit va 1ap chi muyc cac
trang web trén internet, ma cung cip mot cong cu tim kiém siéu dir liéu (meta-search
engine). Céc trang web thudc loai ndy c6 thé ké dén Zing. Cac trang nay thudng dung dit
ligu tir cac cong cu tim kiém khéc, sau do to chuc lai béng cac cau lénh AND OR hoac
nhimg ham toan hoc dé dua ra mot két qua chinh xac hon va tip trung vao mét déi tuong
cu the.

Tai nguyén

Hinh 3.3: M6 hinh tim kiém siéu dit liéu

— Phuong 4n nay c6 loi thé 1a trién khai y tuong nhanh ma khong can ton tai nguyén 16n
cho hé thong luu trit va lap chi muc. Thay vao do, cac cong cu tim kiém nay tap trung vao
thuat toan xur 1y két qua, loai bo trung lap, hay phan tich ngit nghia dua trén muc tiéu ma
trang web nay hudng t6i (hinh bén canh biéu dién rd hon mé hinh nay). Ly vi du, mot
trang web vé cac quan an s& cho ban biét “bun bo Hué” dugc ban ¢ dau véi gia bao nhiéu,
du chi str dung lai két qua cta Google; trong khi d6 Google lai dua ra du thir gdm ca cong
thirc ndu hay cac bai bao néi vé bun bo “sinh vién”,. ..

— Tuy nhién, tbc do cua tim kiém siéu dit liéu thuong cham hon, va mdt ) truong hop tra
vé két qua chua dugc tot 1am so voi nhitng trang nhu Google, Live hay Yahoo. Vi thuong
cac thuat toan trén ciing dugc cac cong cu tim kiém truyén thong sir dung roi. Hon nita,
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cac may chu chi cung cAp mot sé luong truy van giéi han trong mot ngay (Google: 1000
truy van/ngay, Yahoo: 5000 truy vin/ngay).
— Mot s6 cong cu tim kiém nhu Google ciing cung cdp mdt céng cu twong tu (Google goi
1a Custom Search, va gan day con cung cdp thém Search API va AppEngine). Cong cy nay
s€ giup cho cac nha quan tri web tao cong cu tim kiém cta ho dua trén dit liéu c6 sin cla
Google. Cac nha quan tri web ndy c6 thé cho phép nguoi ding tim kiém trén trang cia
minh, hodc dinh hudng tim kiém dén mot myc dich cy thé,... Va hon nira, ho c¢6 thé kiém
duoc mot khoan tién nho nhé tir viéc quang cao trén két qua tim kiém tur trang cia minh.
2. Tim kiém thong tin véi Google

Mi truong Internet 1a mot kho dit liéu khong 16, nhung céch tim kiém va khai théc uu
the do cua Internet maot cach hiéu qua thi khéng phai ai ciing hiéu hét.
— Tu khoa (keyword)

+ Nguyeén tic chung dé tim kiém dugc thdng tin chinh xéc 1a phai chon dugc "tir khoa"
(keyword) dung. Néu c6 dugc tir khoa dung ban s& tim ra dugc trang web chta
thdng tin can tim rat nhanh. Nhiing vi dy thong thuong nhat nhu: Mubn tim hiéu vé
thung liing Silicon, néu Ia tai liéu tiéng Viét thi ban danh chir "thung liing Silicon",
tai liéu tiéng Anh thi ban dung tir khoa "Silicon Valley".

+ CoOn meo tim kiém khi ban chwa biét chinh xac tir khda mot cach tryc tiép nhu vay
thi ¢6 thé linh hoat trong cach sir dung tir khoa.

o Vidu: Mubdn tim loi cia mot bai hét tiéng Viét hoic tiéng nudc ngoai ma ban
khong biét tén bai hat 1a gi, do ca si/ban nhac nao hat (Cho nén ban khdng
thé danh chinh x4c tén bai hat ciing nhu ca si/ ban nhac d6 vao textbox tim
kiém duoc).

+ Céch giai quyét 1a ban hdy cb ging ling nghe duoc mot vai cau trong bai hat do,
hay mét vai tir lap di lip lai, d& nghe nhét, rdi danh vao textbox tim kiém, cho trong
ngoic kép nhitng cum tir ban nghe duoc chinh xac. Toi mubn tim day du 1oi bai
"Vira biét dau yéu" cua nhac si Qudc Bao bing cach danh dong "Téc ai bay ngang
lung troi" vao textbox tim kiém.

— S dung du ngoic kép (phrase)

+ DA4u ngoic kép dugc sir dung thuong xuyén trong viéc tim kiém trén mang khi ban
muén két qua dua ra chinh xac chira cum tir can tim, néu cum tir trong ngoic kép
cang nhiéu thi pham vi két qua dua vé cang it, ban khong phai "loc" nhiéu. Ban c6
thé sir dung nhiéu cum tir trong cting mot lan Search. Nhitng cum tir 6 trong ngoac
kép va cach nhau boi dau trang (dau cach) hoic dau cong (+)
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Cau hoi on tap
TiM LOI BAI HAT TIENG ANH SANG - CA SI TRINH BAY

=
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© oo No kR wDd

Lucky - Britney Spears

Dancing Queen — Abba

BestinMe

Proud of you - Fiona Fung

Jambalaya

Lemon Tree

Lucky - Lucky Twice

Take Me To Your Heart - Michael Learns To Rock
Nothing gonne change my love for you
Yesterday - The Beatles

Fool again — Westlife

Alittle Love

All right - Blue

Tell Laura I love her - Johnny T.Angel
Love Story

Earth Song - Michael Jackson
MmMaMa

Pretty boy

The day you went away
Woman-In-Love

Barbie Girl — Aqua

Only Yesterday - Carpenters

| Lay My Love On You

Lala love ob My Mind

Love To Be Love By Love

Heal The World - Michael Jackson
My heart will go on

Soledad

YesterdayOneMore

| Swear

Last Christmas

That_s Why - Michael Learn To Rock
My Oh My

You Belong With Me

Say It Right
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Bai 4: TAO HOP THU DIEN TU- EMAIL
Giédi thiéu

Thu dién tir (email hay e-mail) 13 mot phuong thirc trao dbi tin nhan giita nhimg
ngudi stir dung céc thiét bi dién tir. Thu dién tir 1an dau tién dugc dua vao sir dung han ché
trong thap nién 60 va dén giira nhitng nim 1970 c6 dang nhu ngdy nay goi la email.

Thu dién tir hoat dong qua cdc mang may tinh ma hién nay chu yéu 1a Internet. Mot
s6 hé théng thu dién tir ban dau yéu cAu ngudi giri va nhan déu truc tuyén tai cung thoi
diém, giéng v&i nhén tin tac thoi. Hé théng thu dién tr ngay nay duoc dya trén mot mo
hinh luu va chuyén tiép.

Muc tiéu caa bai:

— Thiét 1ap duogc trinh quan 1y email cho cac hop thu ca nhan

— St dung hdp thu thong qua trinh quan ly nhu soan thu, gtri thu, x6a thu, in thu
Noi dung:
1. Cai dat chuong trinh giri/nhan mail mail (Desktop mail

Budre 1: Double click vao biéu tuongt
> All Program > Click Outlook Express

trén man hinh Desktop ( hodc vao Start

Thanh tiéu dé Thanh Menu Thanh céng cu Thanh thue muc
(Title bar) (Menu bar) (Tool bar) hién thei

&5 Inbox - Outlook Exprese

: File Edit  View Tools Message  Help ,'J.'
=
g 4=
¥ . & ug = x heCU 0
 Create Mail Feply Reply all Forward Print Delete SendfRecy Addjesses
=
Folders = t @8 ¥ From Subject Received <
[l Outook Express A Microsoft Cutl.,.  Welcome to Outlooh Express 6 7712004 3:01 &b
=154 Local Folders @ Bach Khoa HDD USE Flach chong nuoc {72004 2:01 Ak
3 Inbox (1) 5= Thi Tran Than chao quy thay co 7/7/2004 9:59] |
@ Cutbox
Qﬁl Senk Ikems
Dieleted Ikems
@ < >
B} Drafts
From: ThiTran To: Fpk Irternet
subject; Than chao quy thay co
s */| Cha¢ quy thay cé =
[FIFpt Internet quy y
[Fikhoa CHTT
CEIThi Tran ) N
Trugng Cao dang Cong dong Hau Giang
Trung tam Tin hoc - Ngoai ngir
v
3 messagels), 1 unread ﬂ Working Cmlineg & Etror
v v
—* Cacthw Dﬂllb.l sach Email  N6éi dung email Chn thichi¥cho

hién thai cac email hién
Hinh 4.1: Hop thoai Inbox O-E

Cira s6 phia trai cia man hinh chtra cac Folder (thu muc). Cac Folder trong man hinh
Outlook Express gom:

- Inbox (hdp thw dén): chira nhimg email cia ngudi khac gdi cho ban.
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- Outbox (hop thw di): chira nhitng thu da soan xong nhung chua géi di.

- Sent Items (nhitng thw da géi di): Mdi 1an ban gdi email, Outlook Express s& chép
mot ban sao cua thu di goi di vao folder nay.(Néu khong mudn luu giir ban sao cta amail
da gaoi di, ban mo menu Tool=>chon Option—>chon tab Sent—>Chon 6 Save copy of sent
messages in the “Send Items” Folder va x6a dau check).

- Deleted Items (cac thw da x6a): folder nay c6 chic ning giéng nhu Recycled Bin
cua Windows. Nhiing thu ban x6a s€ dugc chuyén dén thu muc nay. Ban c6 thé xo04 hin
n6 hodc phuc hdi lai bang cach kéo va ré email mudn phuc hdi dén thu muc can chuyén
toi.

Draft (bian nhap): vi mot Iy do nao d6 khong thé hoan tit mot email, ban co thé luu
email dang soan d& dang vao thu muc nay bang cach chon menu File Save. Khi ban mudn
soan tiép thi chi cAn mo no ra trong Drafts.

Cira s6 danh sach mail (phia bén tay phai) ciia man hinh Outlook Express hién thi
email cta ctua thu muc hién thoi (1a thu muc dugc bat sdng). Cua ) nay cung cép thong
tin v& ngudi goi (ngudi nhén), tiéu dé, ngay gid nhan cta nhitng email trong thu muc hién
thoi. Ctra s6 phia dudi bén phai hién thi ndi dung cua email hién thoi (12 email dugc bat
sang). Khi ban nhap chudt vao email nao thi ndi dung ctia email d6 dugc hién thi trén cira
s0 nay. Néu ban muén xem toan man hinh noi dung

Cac nnt trén Tool bar :

H . 8¢ Cy “8 = X = . 5]
Create Mai Reply Reply All Forward ik Send/Recy Addresses Find
Soan Tra loi thwr In thw Nhan/gwi Tim

thwe méi hien thaei hién thw kiem
Y
R L - . Y Y
Tra loi cho tat ca email PR . . )
Chuyen tiep Xoa thwr So dia chi

co trong danh sach nhan
cua thw hién thai
Hinh 4.2: Thanh cong cu Outlook Express

thar hién thoi  hién théi

Buwoéc 2: Mo tai Khoan e-mail
a. Click Tools 2 Accounts mé hdp thoai Internet Accounts
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& Outlook Express
Fi

l=e  Edit “iew | Tools Message Help

= Send and Receive k
Create Mai cern  Synchronize Al
— Synchronize Folder

W Outlook Ex Mark Far: Gffline 3

lziels Address Back... Ctrl4+Shift+8

Outlaok Express Add Sender to Address Baok

Message Fules b
Windows Messenger r
My Snlime Status »

...... & Deleted Ite

i Accounts. ..
E- Drafts
{:E Options. ..

R LS

mre=rre=LINFead Mail messages in vour Inbox

Set up a Mail account.,..

Hinh 4.3: Cira s6 Outlook Express
b. Nhap nut Add, chon Mail. = Internet Connection Wizard hién ra
Find a Message...

?X
T| Mal | Mews | Directory Service """""" g dd | b m

Ids

Internet Accounts

Tip of the day

Mews, .,
Acoount Tupe Connection Hemave Directory Service. .
Emln:tive Directory  directory service Local Area Network , Reply to a messz
g:',i_;Eigh:u:ut Internet ... directony service Local Area Network, Sn?le?tiﬂ'zl 8 Mess:
g:',s_;‘u’eriﬁign Internet . directory service Local Area Network Gt a5 Defaul clicking Reply or
iuWhnWhere Inter... directary service Local Area Network When you're don

mpart... message, select
the message tool

Export...

Set Order...

) fif

Cloze

Hinh 4.4: Ctra sd Internet Account

c. Go tén hién thi ctia ban vao 6 Display name.

+ Day la tén s& hién thi & c6t From & man hinh Inbox ctia ngudi nhan luc ban goi thur
di; khong nhét thiét trung User name, ma co thé 13 bi danh, tén ho dﬁy du, hoac tén viét
tat = Nhan Next
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Internet Connection Wizard

Your Name

Display name;

kimnloan

Far example: John Smith

[ Heuxt » ][ Cancel ]

X
R

When you zend e-mail, your name will appear in the From field of the outgoing meszage.
Type your name as you would like it to appear.

Hinh 4.5: Hop thoai Internet Connection Wizard

d. GO dia chi e-mail cta ban vao 6 E-mail address =» Next

+

Internet Connection Wizard

Internet E-mail Address

E-mail address:

X
“@

Your e-mail address is the address other people uze to send e-mail messages to you,

kimloanccitE@y.ahoo. comm. vh

For example: someonel@microsoft. com

[ < Back “ Mest » l[ Cancel ]

Hinh 4.6: Hop thoai Internet Connection Wizard
e. Man hinh E-mail Server Names doi hoi nhitng thong tin ma ban lay tir ISP ctia minh

Mot cura s6 moi xuat hién yéu cau nhap dia chi email. Ban nhédp dia chi email ma

cong ty Internet d cung cip cho ban trong box Email-mail address rdi nhip Next dé tiép

tuc:
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Internet Connection Wizard

E-mail Server Names

¢ B

My incoming mail gerverisa | POP3 | SEMVEL

Incaming mail [FOP3, IMAP or HTTF) server:

pop.mail yahoo. com

An SMTP zerver is the server that iz uzed for vour outgoing e-mail
Dutgoing mail [SMTP) server:

emtp.mail. pahoo. com

[ < Back ” Mext > l[ Cancel ]

Hinh 4.7: Hop thoai Internet Connection Wizard

+ Bay gio ban hiy nhap tén ctia may tinh chii email ma ISP d cung cip cho ban. Box
Incoming mail (POP3, IMAP or HTTP) server dé nhap tén may chi nhan email va con lai
dé nhép tén may chu giri email (vi du Incoming mail server va Outgoing mail server ctia
mang FPT 14 pop.mail.yahoo.com.vn va smtp.mail.yahoo.com.vn). Tiép d6 nhép nut
Next:

+ Mot cira s méi xuét hién yéu cau nhap dia chi email. Ban nhap dia chi email ma cong
ty Internet dd cung cap cho ban trong box Email-mail address roi nhip Next dé tiép tuc:

Internet Connection Wizard El

Internet Mail Logon s;

Type the account name and password your Intermnet service provider has given pou.

Account name: kirloanccit

Password: sssssns

Remember password

If pour Internet service provider requires pou bo use Secure Pazsword Authentication
[SPA] ta access your mail account, select the "Log On Uszing Secure Password
Authentication [SPA) check box.

[] Log on using Secure Password Authentication [SPA]

[ < Back " Mesxt = ] [ Cancel ]

Hinh 4.8: Hop thoai Internet Connection Wizard
+ Bay gio ban nhap username ma ban dang ky véi ISP vao box Account name (vi du néu
email ciia ban 13 sethion@yahoo.com.vn thi ban account name ciia ban 1a sethion). Néu
ban mudn Outlook Express nhd password va tu sit dung khi vao mang thi hdy nhap
password roi danh dau vao lua chon Remember password. Tiép tuc nhip nit Next:
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Internet Connection Wizard @
Congratulations . -..-'I

*r'ou have successfully entered all of the information required to set up pour account.

To save these settings. click Finish.

j Cancel

Hinh 4.9:Hop thoai Internet Connection Wizard

+ Dén day ban chi can nhap nut Finish dé hoan thanh cai dit email vao Outlook Express.
2. Cau hinh giri/nhan mail véi MS Outlook

2.1. Céch khai bao trong Outlook Express cho cac dich vu Webmail nhu sau:
2.1.1. Gmail

Khai b4o Incoming mail (POP3) la pop.gmail.com.

Khai bao Outgoing mail (SMTP) la smtp.gmail.com.

Trong phan Incoming Server, nhap ddy du dia chi e-mail va password.

Trong phan Outgoing Server, danh diu chon muc My server (SMTP) requires
authentication > chon Log on using roi nhap day du dia chi e-mail va password.
Khai b4o Server Port Numbers cho Outgoing mail (SMTP) la 465, cho Incoming
mail (POP3) 1a 995. Pdng thoi danh diu chon ca hai muc server requires an
encripted connection (SSL).
http://www.mediazone.vn/home/images/stories/ttmt/2009/58/lehoan2.jpg

2.1.2. Ymalil

Khai bao Incoming mail (POP3) la pop.mail.yahoo.com.vn (néu khai bao noi cu tra
la Vi¢t Nam) va Port la 995.

Khai bado Outgoing mail (SMTP) la smtp.mail.yahoo.com.vn va Port la 465.

Céc phan con lai khai bao twong tu nhu Gmail.

2.1.3. Yahoo!

Khai bao Incoming mail (POP3) la pop.mail.yahoo.com va Port la 110.

Khai bdo Outgoing mail (SMTP) la smtp.mail.yahoo.com va Port la 25.

Trong phan Incoming Server, chi nhap phan trudc ddu @ trong dia chi e-mail va
password.

Trong phan Outgoing Server, chi can danh dau chon muc My server (SMTP)
requires authentication.

Chu y: Ban phai cho hiéu luc chirc ning hod trg POP3 trong phr;in Settings cua cac
dich vu Webmail dang str dung.

3. Thiét lap moéi truong lam viéc cho MS Outlook

Céu tric mot 14 thu
Mot email bao gom :
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& Welcome to Outlook Express & Q@@
Iy
¥,

. File Edit View Tools Message Help

g & w8 = X 7

Reply Reply Al Forward Print Delete
From: Microsoft Qutlook Express Team
Date: Friday, September 25, 2007 10:52 PM
T Tew Duklook Express ser

Subject: wWelcome ko Qutlook Express &

The solution for all your m

!

Featuring

: msr
® E-mail and Mewsgroups Hotma
® Multiple accounts and Identities Tired ¢
® HTML message support !-_nel'!l_?fv

< >

Hinh 4.10: Cira s6 Outlook Express

— Nguoi goi (From): nguodi gui 1a mot dia chi email (vi du public@yahoo.com.vn) va
thuong dugc Outlook Express gan theo tén da cai dat vao Outlook Express trudc
khi gtri di.

— Nguoi nhan (To): cling 1a mdt dia chi email va thuong dugc may chu mail nguoi
nhén gén tén.

—  Ngay gid nhan(Date): 13 gid ma email d6 dén dugc may chi cia ngudi nhan.

—  Tiéu dé thu (Subject): tiéu dé email do ngudi goi dat.

— NOi dung email.

—  File giri kém (Attach): mot email c6 thé c6 hodc khong c6 file giri kém, 1a mot hodc
nhiéu file duoc ngudi giri dinh kém voi email.

—  Chit ky (Signature): 1a mot phan trong ndi dung email dugc ngudi goi tao ra trude
va luu vao Outlook Express. Mdi 1an gtri mail Outlook Express s& tu 1y phan chit
ky nay dé gan vao phan cudi ndi dung ctia mdi birc thu. Chir ky c6 thé 1a mot phan
van ban hodc mot hinh anh va viéc tao chir ky 1a khong bét budc.

3.1. Soan thao va gui mdt birc thu

— Ban hay khoi dong Outlook Express bang cach nhip dup chudt vao biéu tuong
Outlook Express trén man hinh (hodc vao nut Start = Programs ->Outlook
Express), sau d6 nhap nit Create Mail, cira s6 email s& xuat hién
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B: Su dung mail Outlook Expresss

File Edit Yiew Insert Format  Tools  Messag i
i
= o E)
Send Undo

[GFR To: ||evuphuu:ung@gmail.cu:um

R e |vahgcc@hn:ntmaill.n:n:nm

Subiject; |Su dung mail Outlook Expresss

il v~ E B I UA

Chung ta thuc hanh bai Outlook Express

Hinh 4.11: Cira s6 mail Outlook Express
— To: g0 dia chi email cia ngudi nhan.
— Cc: dé nhap dia chi email ctia ngudi dong nhan email nay (mot email c6 thé gui
cho nhiéu ngudi), gdi cho nhiéu ngudi thi cach cac dia chi bang dau ‘phay’.
— Subjec: dé nhap tiéu dé email.
— Tiép d6, ban gd nodi dung mail trong ving trong dé soan thao email.
Mot s chirc nang trén thanh dinh dang:

Arial l v mlv _. B IiU A, = Ef;:i;

Chon font Chon Dinh dang chir: in  Pinh dang Canh 1é: trai,

=

[
[file
[y
T

chir c& chir dam, nghieng, doan gitta., phai, 2
_ gach dwéi, mau ] ben
Muon g kém file. trén cira so soan thu, nhap nut Attach hop thoai Insert

Attachment xuat hién:

Hinh 4.12: Thanh cong cu dinh dang Outlook Express
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Insert Attachment

Laoak in; | I ghost v | 3 F EF E-
Gﬂ Chuyen Tau Hoang Han E dallsirz++wakavangtr angkhocrermix Eﬂ M
Gﬂ ChuyernDaQueHuang EDn:nwnIaad_SQp-videa-cnnverter PT
Gﬂ ChuyenTinhCaoLaiDoBenHa download_lk ﬁTif
(53] ChuyenTinhHoaMuangBien [ EmailConfig 1 Tie
ClientCovn E hay we ben anh Eﬂ Tir
Gﬂ CoHangMuo: Eﬂ Tir
3 | >

File: rame: | Internet | [ Attach l

Files of type: | Al Files [*.7] w | [ Cancel ]

[] ki ake Shortcut ta this file

Hinh 4.13: Hop thoai dinh kém file
— Chon file giri kém rdi nhip nit Attach

— Sau khi hoan tit gui email, bAm vao nat ™ trén cira s6 soan thu. Email cua
ban s& duoc luu vao folder Outbox. Ban ¢6 thé soan nhiéu thu trude khi gui tat ca
di.
=

£l trén Tool bar cua

— Dé giri di, ban chi can nhip chudt vao nut Send/Recv
man hinh Outlook Express. Néu ban chua két ndi vao mang, cura s6 két ndi tu dong
hién ra yéu cau ban vao mang.

3.2. Nhan, doc tra 101 mét birc thu
— Dé nhan email, ban chi cAn nhap chudt vao nit Inbox, Outlook Express s& goi tat ca

email co trong OutBox.
¥4 Outlook Express ['5_(|

Sending mail uzing ‘imail hom.fpt e
Sending meszage 1 of 3.
[---------------- ] Details =

[ 1 Hang up when finished

Hinh 4.14: Hop thoai Outlook Express
— Tiép d6, Outlook Express kiém tra Mail Server, néu cé email né sé& lay vé may tinh
va luu ¢ Inbox. Néu mudn ngimg két ndi vao mang ngay sau khi Outlook Express
nhan va giri email, hiy danh ddu vao lya chon Hang up when finished. Hily bo Iya
chon néu van muén tiép tuc trén mang sau khi da goi va nhan email.
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¥ Outlook Express E|

] <« Detailz |

Checking for new messzages on ‘imail. hem. fptwn (17'...

Receiving meszage 1 of 1...

(NNRNARAARRRRNNAARRRRRNAAAANN

[ 1Hang up when finished

Hinh 4.15: Hop thoai Outlook Express
— Ban c6 thé ngimg nhan/giri email bang cach nhap vao nut Stop khi Outlook Express
dang nhan/gui email
4. Thuc hién luu trit trong Outlook
4.1. Chuyén tiép, vao x6a mot birc thu
— Khi nhan dugc thu mdéi, Outlook Express dat chung vao thu muc Inbox- trir khi ban
quy dinh khéc di
4.2. Inbox — hop thu dén
— Khi nhan dugc thu méi, Outlook Express dat chung vao thu muyc Inbox trur khi ban
quy dinh khac di

¥ Inbox - Outlook Express

EOX

v

© File  Edit  Miew Tools Message Help 5
- >
. F . 8¢ & “8 =" X == i)
. Create Mail Reply Reply all Forward Print Delete SendfFecy Addresses
e
Folders X/l ¥ @ ¥ From Subrject Received -
43 Outlook Express A Microsoft Outl,,, Welcome ko Outlook Express 6 FITf2004 5:01 AR
=1 Local Folders f@Bach khoa HDD USE Flash chong nuoc 772004 9:01 AM
& Inbox (1) | Thi Tran Than chao quy thay co T/7/2004 9:59
@ Outbox
£/ Sent Ttems
3 Deleted Items
B Drafts & 2
From: Thi Tran Teo: Fpt Internet
Subject: Than chao quy thay co
Conkacts x . A . A R .. L. . A
CBIFpt Internet Than ch&o guy thdy ¢d den vdi khoa dao tao Tin Hoc
[Flkhoa CHTT thudc durc an Phat Trién giao duc THCS 2004
[FIThi Tran
khoa CNTT
Trwérnyg Cao Bang Cdng Mghidp IV 2

& Error

Hinh 4.16: Hop thoai Inbox - Outlook Express
4.3. Outbox — hop thu di
— Néu ban soan thu & ché d6 ngoai tuyén (Work Offine) va nhap vao nat Send, thu s&

dugc vao Outbox, nam ched déy dén khi nao ban két ndi vao Internet va nhép
Send/Recv sé& truyén di ngay. Thu da truyén di dugce doi tir Outbox sang thu muyc
Sent Items. (Luu y 1a cac dich vu e-mail truc tuyén nhu Yahoo!, Hotmail, ... khong
c¢6 thu muc Outbox vi khong hd trg ché do 1am viéc ngoai tuyén.)

4.4. Sent Items — Thu da goi di

3 message(s), 1 unread g Warking Online
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— Truyén thu di xong, Outlook Express chuyén ching dén thu muc Sent Items. Néu
khong thich giir lai ban sao thu tir da go1 di, hdy xoa tuy chon Send copy of sent
message in the “Sent Items” folder trén trang Send cua hdp thoai Tools > Options

=i Options
Spelling Security Connection b aintenance
General Fead Feceipts Send Compose Signatures
Sending

[71i2ave copy. of ssnt messanss in the Sent llsms foldes
Send messages jmmediately
Automatically put people | reply to in my Address Book
Autornatically complete e-mail addresses when composing
Include message in reply

Beply to messages using the format in which they were sent

International Settings.

Mail Sending Format

b= & HTML [ HTML Settings... ] [Plain Test Settings.. |
3 Plain Test
Mews Sending Format
" O HTML [ HIML Settings... | [Plain Test Settings... |
(& Plain Tegt
[ ok ][ cancel |

Hinh 4.16: Hop thoai Optiions

4.5. Deletem Item — thu da bi huy

— Nhiing thu bi delete, du ¢ thu muc mail nao, cling déu chua bj x04 s6 han, ma s&
don vao thu muc Deleted Items — vung luu trit cudi cing. Véi thu tir trong muc
Deleted Items, ban van c6 thé hdi dap, chuyén tiép, hoic hiéu chinh ching. Con nhu
quyét dinh detele nhu trong thu muc ndy chung s& vinh vién di lu6n khéng tro lai

— Céach hdi phuc nhimg thu tir con luu trong Sent Items: kéo thw tir thu muc nay dén
tén thu muc dich trong cdy thu muc Floder ); hoac chon thu va nhép Iénh Edit >
Move To Folder. Dinh r6 tén thu muc dich

|/ Deleted Items - Outlook Express
File Edit  Wiew Tools Message Help
- v & - - i} e~ I
Create Mail Rephy Reply &l Forware d Print elete ine
@

Falders x i P From Subject Rs
ke [ ot 1o TR Hom Chuang trinh lien ket cao hoc Guan Tri Mhan Su voi Tr..

=

<25 Dutbox (4}
B Sert Items
(3 Deleted Items
B Drafts

1c)

computer. Click here to downioad pictures

PAI HOC MO TP. HO CHI MINH

CHUONG TRINH LIEN KET

. CAO HQC QUAN TRI NHAN SU’
24— x Y .
A | VOI TRUONG SWINBURNE (UC)

Hinh 4.17: Cira s6 phuc hoi thu muyc da xo6a
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4.6. In mot buc thu
—  M6é mot birc thy mubn in va nhan vao ndt Print
5. Cau hinh va qua 1y webmail

Ching ta c6 mot tén mién va mudn tao mail theo tén mién d6. Sau day ching ta s&

cau hinh dé co thé tao dugc mail theo tén mién do.

Gia st ta c6 mot tén mién (VD: trungcapnghecuchi.edu.vn) va ta mudn tao cdu hinh
dé tao mail theo tén mién cua ban (VD: leduycuong@)trungcapnghecuchi.edu.vn - cai nay

dugc goi 1a webmail. Sau day tai s& cdu hinh dé tao webmail.
Céac budce chinh dé tao webmail:

Budc 1: vao https://www.google.com/a/cpanel/domain/new?hl=vi dé ding ky dich vu

Google Apps cua Google.

Ung dung truc tuyén an toan, dang tin cay du ban lam viéc & g g
bét ky dau

Google Apps gidm chi phi CNTT va trang bi cho nhan vién ngay nay nhiéu céng cu. . 18 w7 b plisin ban hing
Gmall, Google Documents. Google Sites va nhiéu tng dung khac - $50 cho moi nguol  Tim hidu them:

dung trong mot nam,

Gmail danh cho doanh nghiép
Dung luong hru trir 25GB, it spam hon va

Lot ich cla Google Apps

\ Cau hoi Thwrdng Gip

Chuyén asi sang Googlé Apps ‘(}ac phl.on ban san pham khae:

e . Google Apps
e e S T b v e o
Micrasoft Exchange hodc Lotus Google Apps for Government
Lich Goagle Notes guip ban tiét kiém chi phiva
ﬂ Qudn Iy nhing viéc cén lam, 1én lich, ddng gt su phire tap vé CNTT nhur thé / Maril Hibn 84 ¢ thibm nhebu ng
=" b4 hod lich duoc chia 58 tryc tuydin vé lich nao ~ dung Google danh cha 1ai khodn
ca dién thoai di déng Google Apps. Tim hiéy thém
@ Gooule O Urdc tinh khoan tiét Xiém chi phi ca ‘
Y gle Document
r ban

w Tai by, bing tiah vé ban trinh bay. Lam viéc
: trrc tuyén ma khéng cén tai ligu dinh kém

Hinh 4.18: Cira s6 ding ky Google Apps
Budc 2: Xac minh quyén sé hitu tén mién

Apps cho Banchethampuyen.com - ool Anoe
Google apps (i kidm 131 khosn ] [ Tim kiém Trung 18m Tro giop )

A ©8 Kch noat Sich vy Googie Apps, Dan Phis xéc minh rdng ban s& Mo MIdn cia ban - com. Xac a5

admingbanchethamguyencom Hopmu dén Teaue Sanasds

Google Apps <6 riuéua

Oid B3y, Dan c6 nnidu quh 33dm 504t va Su o NoA hon kNl QuEn i Google Apps <ho 1 chirc cOa minh

don
oan :e nhibu pna-g Ban hodc G Gibm van pnemy" Gir Ay, ban ©6 M phan 103 ngud! AUNG clia Minn 13 Tann

10 nguret ding <oeg cu plee
ea»gamlbunu:m aumgaungb baunwa&nan 6 thd €6 cac cdk B3 khdc nhau cho cic nhém nguMBtng kdc nhay

Nouwd Gung ¢l ban €6 SUTC e e oy b ke e KNORG? HIGN tal, ban <6 b GuAn Iy Mol thir 1 bang Mdu kbn théng nndt
InSna in thim vik bing dids srebo mel
Lok 5 trdna Rbo tine

Coéng ty TNHH ABC...

cda cdc Son vi 15 chire khdc nhau

o : com. com - e i
Quin b thang tin t4t khodn 180 mide - M&'sg-uenmmﬂhhahmg-nmmﬁﬁs‘
1 nouin aing .
Har £0 & 180 11 (s SO thl Mok o < lilie iR © v ey

é ~ic HOF BUSINESE - *ﬂmm“w*m‘

= e et b ke AT S e i ot

Cai dat dich VU Tnemacnw snac

hi raomg Google Apps Mol
5 T omg Google Apps Mo
Thi thém cac (mg Sung Bac Sdm céc cong cu ke 108n, CRM, 880 thi, audn I dur &0 vé quan tn

B4 dich vis Google Apps Cot 1si

D1 Email < rons

a2t 330G 24 Documents - - 3 no31 dong
7 gigatyte luu trd vé c6ng o im dm GRp Ul SUNg c3a ban Sm thang Churong Tinh i Iy tir vl bing tinh truc taybn o0& chia o ti lju oF adng
n Kich hoat docs

30 nhan
ich o3t emas

EHsn £ - nona nowt dona
Noudn sung ¢ om& o b cde et Dibls 06 nove hi a8 chc s iagn v Nourl ing €6 hé rhanh chong 190 vé xubt bin chC rang web cAng tic
Beh vot nourdrt M Kich hoat Fang web
P
©o Tre chuyen *noeo &7 BrLdgeng
Houren Sng <6 s g0t iy 9in che B nde s i @dn che l16a 18 cGa ho Sir dung Googie ApoS trén Tiét bi i G4ng i Ban
1 D — B8t by &b 180, DL ky s Gt trém this i
@< et
MID Irarrer SO0 COMYCOMATEIADanchetnainguyen com

Hinh 4.19: Ctra s6 xé4c dinh tén mién
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Budc 3: Cai dat Email va thay doi ban ghi MX

Googhe Apps Cho IINeM - Coogle Apps adminglaanen A the dén Licn Troalle Dang
Google apps (Tiem ki i khodn ) (T ko Tring thm 115 gidg )

Trang téng quan 16 chirc & ngudi ding Nnhém Thidt tp tén masn Céng cu néing cao Hétrer Chi dt dich wa «

Emadt
Bang didu khaén cila Google Apps ¢6 nliéu @i thivi hont Ted chuyén
Gy @by, ban ¢6 nhidu qudn Mém sodl va s inh hoat hon khi quin & Googie Apps cho 1 chire ¢ia Lich

Documents

Phin chia niguét ding cia ban thanh cac Son it chirc
Ban ¢d nhibu phong ban hodc dia Bém vin phong? Giir ddy, ban ¢d thé phin loal ngudi dling cla minh 13 thanh vil Trang web 1 vi b chire khéc nhau

Cung cap cho ngur ol ding céng cu phii hop D1 6dng
Ban 6 thd b3t hode 13 cée img dung & c3p don o 88 Ban oh the <6 €T ¢3 AFERECKHIEY thE'cECnlidm HglRvidling Knat tnat

Oudin By Iikéu dén 1100 ot bing Séu ki

Nl dung ¢dn ban ¢6 durpe Bhn kit voi che nifdh i 30 Snp 7Hedn tal, ban c6 thi quin gl thir tir biing didu knidn thing nhit
Thbng tin thém vé bang diby kb mos

b :

Céng ty cé phan thiét bj nang chuyén va do kiem

lavne o v
Quin i héng tin ta khoda  thn midn o M 1o qua Ovin thoa 2417 v bixo A thin gran hoat d2ng 4 99 %
1nawdl dgna * 2568 dung homg i trr cho m nguin dling, khieg of auling céo
Ban ¢6 the 130 14 $a 50 15 Modn ngudl Ging cho 15 e ndy.  Ndu bar © K0 nling tuong thich cis Blackberry vé Microzoft Outiook
n mbrm rivi dung, hily mus Google Appa for Busing o Bio vé chiing it vé spam clia Postird

o Todn quydn bim sodt o Wu vi quin trf

Hinh 4.20: Hop thoai cai dat mail

Bai Tap Thuc Hanh

Bai 1: TAO BLOG TREN YAHOO

Budc 1: Mo Internet Explorer

Budc 2: Vao google hoac yahoo

Budc 3: GO vao google hoac yahoo yahoo plus
Budc 4: Click vao Yahoo ! 360 plus

Web Hinh &nh ‘idea TinTic Dich Blog Gmail thém v

GO Ugle yahoo 360 plus & | T ki

Khodng 8.200.000 két qus (0,12 gigy) Tim kiém néng cao
3, o »
3 Moi thir Yahoo! 360plus
' Bilog Héy tham gia dién dan 9dp ¥ cia cdng dong 360plus bang cach néu I&n § kign, dong gop cla
N ban va cing nhan xét vé cac d& xudt mai nhat tir cdng dang. ..
¥ Whieu hon wn.360plus.yahoo.com/ - B4 o trong bd nhit cache - Turomg
Biin wal Sao ra di dit ngdt thé  Nhac Bufin Plus
Wel Quin Khing Moz & Ami-chan g
Cag trang wigt bing Blogger Wit Darkkul a.k.a Kani Ria
tiéng Viat [$miE£€]9 % -Rjm MoEiTa Hau® Dau
Cac trang tir Vigt Nam Cac két qud khac tir yahoo.com »

Budc 5: Bang nhap

ahoo! Wik Mam : Mail

YaHoOL!,

VIET NAM

Trang chinh Blog cua toi ~ Yiét blog ~ Hinh anh - Két ndi -

Hay cung blog that vui!

o “‘- Nhiu tinh néng tiy chinh hip di = ; ]
o g tay chin &p din I
:; oo Kt ndi viri nhigu han bi han u LN
3
-!:"_2 <5 Thém nhidu module thi vi vao trang D4 6 tai khodn Bang nhap.
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Budc 6: Tao blog

“ahoo! Wigt Marm : Mail

YAaHOOI!, 360PLUS

VIET NAM

Trang chinh Blog cuaa tdi ¥iét blog

Rat tiéc! Ban chuwa tao blog.

Tao blog Tao blog

Budc 7: GO tén Nickname
Budce 8: Nhap tén blog

Budc 9: Chon URL mac dinh http://vn.360plus.yahoo.com/kimloancuchi

rahoo! vigt nam : Mail

YAaHOO! 360pPLUS

i TIM KIEM WEB
VIET NAM I E2_|

+ ®in chio ., loankimcuchi : Thost : Tro aiip

Trang chinh | Blog ciatdi ~ vitblag - Hinh anh -

K&t ndi ~

[ 1 - |

Tao blog cho rieng ban - Yahoo! 360plus

Tao blog chariéng ban

Micknarme: [Kimloancuchi ]
Bia chi erail @ loankimeuchig@yahoo. corm.vn
Tén blag [kimloan cu chi

Téi da 50 Kty
M8 ta blog: thong tin mon hoe

Téi da 300 ky twr
URL mée dinh © Tan URL mdi

T s |
55 URL méc dinh http:fAm 360plus.yahoo.cam/foankimeuchi

Budc 10: Click vao Blog cua toi

Yahoo! Vigt Narm ¢ Mail : Kinchdo , loankimecuchi + Thadt © Trg gidp

YaHOO!, 360pLUS

¢ W7 Tim kigm || 7im k1EM wEB
VIET NAM

Trang chinh  Blog ciatéi = Viétblog ~ Hinh anh = Kétnidi -

\—Ihﬂllmiii
Tao blog cua ban - Yahoo! 360plus
Xin chao!
Hin chao kimloancuchil
Yahoo! 360plus rét vai deoc chéo din ban dén G5yl

URL mac dinh cla blog ban |3 http:/Am. 360plus. yahoo.comfloankimeuchi

) dfing

39



Taheot Vit Ham | Mail Rin chiio . loankimeuchi | Thodt  Tro aias

[ [ Tim g wen |

. Chan banl REL vl vi ban G5 vAo tham blog ©0a 1) -
3 Trang ond asopius = Binh Iu3n mé1
at

Chua e ai binh lugn
Tam trang

Album
@D oo chia diing bai viét nan
Danh sach ban be
Kimloancuchi EXim G (' (el el
Siva hd so l
Grant Bal vist Tiem b vit ]
Thao tac khac Ban chua ding bé vidt nda

Bal m&i nhac

Bgn chira dng bai
(e S

Gng
website ban thich,
no&c thiy thi vi bAng

Thu muc rieng cach ale thisu
dudrng ddn & ahy

= Nhap

= Thing réc

Bai 2: G&1 SMS Trén Yahoo Mail
Budc 1: Dang nhap vao Yahoo
Budc 2: Click chon tam giac ngugc cta Soan thu sau d6 chon Tin nhdn (SMS)

I Soan thu '- Co gi mvi
: |

Ernail n
B Chat (Mhan tin b thi) c
g Tin nb&n (5M3) k

we

Budc 3: Nhap sb dién thoai can chat

Cogimei  Hapthw dén 1 thu

Mhap sd dién thoai di dong hodc tén lién lac | 0877322739

Buéc 4: Néu sb dién thoai d6 chua c6 trong danh sach lién lac cua ban. Click Thém dia
chi

) Yahoo! Mail MO (loankimcuchi) - Mozilla Firsfox

Be tdt Yew Mgtory fockmals Jodks e
o ¥ C & O b otk yshoo conid - l@-
BAVG - (01 oo 01k v/ eneh | (fominia] 3 - et - Ve HI-

3 @le Chedh Yoo
YAHOOLMAIL

(ng aung

03 Quin |y Hinh dah

Budc 4: Nhap cac thong tin lién quan dén sb dién thoai do
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Thém Bia chi x
. |Kim
Tén:
loan

Email: |Inankimcuchi@wahnn.cnm.vn |

Tén truy nhip dé chat |Inankimcuchi | |Yahcu:u! Messenger v|

Thérm vao danh sach ¥ Messenger
Bién thoai: 84977322739 | |Didang v

| .

Budc 5: Nhan Luu

Pa thém dia chi x

@ Béathém dia chi

TEén: kitn loan
Email: loankimeuchi@yahoo.com.vn (Chinh)

TEén truy nhap d& chat loankirmeuchi (rakhiool Messenger)
ML ndy sE nhan tin nhan xin phép dwoe thém vao
danh sach online cda ban)

Bignthoai: 84977322739 (Di déng)

Ban cd thé chatvdi cac ban khac trong Windows Live, nhung trude tign, ban
phai thém tén ho vao danh sdch online cda han. Thérm tén cac ban dandg ding
Windows Live.

Budc 6: Click OK



Bai 5 CAI PAT CHUONG TRINH HQI THOAI INTERNET
Giéi thiéu
NOi chuyén tryc tiép trong khoan thoi gian thyec.
Thao luan cac van dé ma khong phai doi tra 161 nhu st dung mail.
Trao doi thong tin mdt cach nhanh chéng b'fmg am thanh, hinh anh, hodc dang text.
T6 chic cac cude hoi thoai v6i nhiéu thanh vién.
C6 2 hinh thirc hoi thoai phd bién 1a Chat Text va Chat Voice.
C6 2 kiéu hoi thoai 13 Web Chat va Instat Messaging(IM) Cha
Muc tiéu cuaa bai:
— Hiéu mé hinh hoat dong cua dich vu hdi thoai
— Cai dat, cau hinh va nang cip cac trinh hoi thoai théng dung

Str dung thanh thao cac tinh nang cua cac chuong trinh hoi thoai YM, Skype, Paltalk,

Noi dung:
1. Cai dat cac chuong trinh hoi thoai

2. Thiét Iap va st dung hoi thoai véi YM, Skype, Paltalk

3. Xt Iy sy cb thong dung
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TAI LIEU THAM KHAO

INTERNET CHAT — EMAIL CHO MOQI NGUOI — TAC GIA NHA XUAT BAN
THONG KE

TIM KIEM THONG TIN TREN INTERNET — TAC GIA

Nguyén ban: Anna Feldman, soan cho Association for Progressive Communications
Bién soan va bd sung bang tiéng Viét: Vii Thi Nha, Trung tam Théng tin Phét trién
Viét Nam

GIAO TRINH INTERENT — TAC GIA TRUONG CAO DANG HAU GIANG
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