1. PE MUC 1: Khai niém vé mang, giéi thiéu mang Internet.

Sau khi hoan thanh ngi dung nay, ngudi sir dung nim dwoc:

e Céc khai niém vé mang: Mang cuc bd (LAN); Mang dién rong; Mang Internet;
Mang Intranet; Mang Extranet.

e Tong quan vé Internet.

e Trinh duyét Internet Explorer (IE).

1.1. Khai niém vé mang.

Mang may tinh hay hé théng mang (computer network hay network system),
dugc thiét 1ap khi co tir 2 may vi tinh tré 1én két ndi véi nhau bang cap truyén dir lidu
hoic 3G, 4G, Wimax dé chia sé tai nguyén qua mang nhu may in, thiét bi luu trix,
chuong trinh tmg dung. Tang tinh hi¢u qud, an toan, tin cay khi khai thac dir li¢u luu

trlr trén may tinh nhu hinh 1.
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Hinh 1: M6 hinh mang may tinh.



1.1.1. Mang cuc bd (LAN).

Mang khdi dau véi quy mo rat nho, v6i khoang 10 may tinh va mot may in duoc
két ndi v6i nhau. Khi cong nghé mang con han ché, thi s6 lugng may tinh ciing nhu
khoang cach vat Iy ma mang bao phi ciing con bi han ché. Chang han, & nhitng nim
dau thap ky 80, phuong phéap lip dat cap phd bién nhat nén chi cho phép ching 30
may, véi chiéu dai cap t6i da khoang 183m nhu hinh 2.

Hinh 2: M6 hinh mang cuc bg (Lan).

Mang cuc bd (LAN- Local Area Network) la mot loai mang may tinh dugc cai
dit trong pham vi dia ly nho, chang han mét toa nha, truong hoc, cong sé v.v. Khoang
cach 16n nhat gitra cAc may tinh trong mang khoang trén duéi 100m. Mang cuc b
duoc chia lam 2 loai:

- Mang ngang hang (Peer-to-Peer) con goi 1a mang dong ding, 1a mot mang may
tinh trong d6 hoat dong ctia mang chu yéu dya vao kha ning tinh toan va bing
thong cia cac may tham gia, chir khong tap trung vao mot sé nhé cac may chu trung
tdm nhu cdc mang thong thudng. Mang dong dang thuong dugc sir dung dé két ndi cac
may thdng qua mét luong két ndi dang tuy bién. Mang dong dang c6 nhiéu tng dung,
ing dung thudng xuyén gap nhét |a chia sé tép tin, tat ca cac dang nhu 4m thanh, hinh
anh, dix liéu,... hodc dé truyén dir liéu thoi gian thue nhu dién thoai VoIP nhu hinh 3.
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Hinh 3: M6 hinh mang ngang hang (Peer-to-Peer).

- Mang dwa trén may chu (Server-Based) bao gom cac may khach va cac may
chu chuyén dung. May chu chuyén dung la may chi hoat dong nhu mdt may chu,
khong ki€m ludn vai tro may khach hay tram lam viéc. Cac may khach nhén duogc cac

dich vu khac nhau do may chi cung cap.

Viéc truyén thdng trong hé thdng nay cha yéu duoc tién hanh gitra nhiéu may khéch
va mot vai may chu, do vay lugng thong tin vao/ra cac may chu rat 16n nhu hinh 4.
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Hinh 4: M6 hinh mang khach \ chu (Server\ Client).

Sy phan biét giira 2 loai mang ndi trén 1a rat quan trong, do mdi loai c6 nhiing
kha ning khac nhau. Lya chon loai mang nao dé lap dat cho phl hop con phu thudc
vao nhiéu yéu té:

- Quy md t6 chiic (cong ty, van phong).

- Mitc d6 bao mat can co.

- Loai hinh céng viéc.

- Mire @6 hd tro sin c6 trong cong tac quan tri.

- Nhu cau ciia ngudi sir dung.

- Ngéan sach mang.



1.1.2. Mang dién rong (két ndi LAN to LAN).

Mang dién rong WAN (wide area network) 1a mang dit liéu duogc thiét ké dé két
ndi giita cAc mang d6 thi (mang MAN), gitra cac khu vuc dia ly cach xa nhau. Xét vé
quy md dia ly, mang GAN (global area network) c6 quy mé 16n nhat, sau d6 dén
mang WAN va mang LAN nhu hinh 5.
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Hinh 5: M6 hinh mang dién rong (Wan).

Céac mang cuc bo hoat dong tét trong mot pham vi dia Iy nho. Khi s6 luong ngudi
dung ting, pham Vi mang ting, md rong c4c mang cuc bo bang cach sir dung cac thiét
bi két ndi nhu bo Iap, cau ni, bo dinh tuyén, cung cac phuong tién truyén dan mang
cuc b thich hop. Tuy nhién céc khoang cach nay ciing bi han ché, chang han déi véi
cap dong, khoang cach giéi han tdi da khoang 500m, con dbi voi cap quang khoang
cach cling chi khoang 2km.

Dé mé rong hon nita, can thay thé phuong tién truyén din mang cuc b bang cac
kénh truyén duoc cung cap bai cac nha cung cap dich vy truyén thong. Khi d6, mo
rong mang cuc bd tir mot mang chi c6 kha nang phuc vu mét vung cuc bg, tro thanh
mang truyén dir liéu qua mot thanh phé, dat nuéc, khu vuc va tham chi toan cau, va
mang nhu vay dugc goi la mang dién rong (Wide Area Network - WAN).

Nhu vay, mang dién rong 1a mot mang truyén sé liéu, bao pha mot ving dia ly
tuong ddi rong va thudng s dung cac phuong tién truyén dan dugc cung cap boi cac
nha khai thac mang. Cu thé 1a cac nha cung cap dich vu vién thong, cic cong ty dién
thoai. Cac cong nghé mang dién rong hoat dong o 3 tang thap nhat trong md hinh tham
chiéu OSI, tang vat ly, tang lién két di liéu va ting mang.


http://vi.wikipedia.org/wiki/MAN
http://vi.wikipedia.org/wiki/LAN

1.1.3. Mang Internet.

Mang Internet 13 lién mang mdy tinh toan cau bao gém cac mang LAN, WAN
ctia ca thé giéi két ndi v6i nhau thong qua giao thirc TCP / IP. Hiéu TCP / IP nhu 13
ngon nglr chung cho cac may tinh thugc Internet nhu hinh 6.

Hinh 6: Md hinh mgng toan cau (Internet).

So lugc lich st cia Internet: Nam 1969, theo du an cia B0 Qué)c phong My,
mang may tinh ARPANET ra doi. Nam 1983, ARPANET sir dung bd giao thiic
TCP/IP va sau d6 t6 chirc Khoa hoc Qudc gia ciia My (National Science Foundation
- NSF) tai tro cho viéc xdy dung NSFNET thay thé cho ARPANET. Nam 1986,
NSFNET lién két 60 truong dai hoc My va 3 trudng dai hoc Chau Au. Piém quan
trong cua NSFNET la mang nay cho phép moi nguoi cung st dung. Nam 1989, tai
Trung tdm nghién ctru nguyén tir chau Au CERN, Tim Berners Lee trién khai thanh
cong dich vu World Wide Web (WWW).

Nam 1990, Email va Web lam cho Internet tr¢ thanh cong cu lam viéc khong
thé thiéu cua hang triéu nguoi trén thé gi6i.
Théng 12 nam 1997, Viét Nam chinh thirc tham gia vao Internet, qua hon 10 nam

tham gia vao hé théng Internet toan cau, Viét Nam hién nay di c6 khoang 20 triéu thué

bao va ndi 1a di phu toan dit nude bang hé thong c6 day va khong day.
Cac dich vu co ban cua Internet gém:
- WWW (World Wide Web) - Trang tin toan cau Website.
- Email (Electronic mail) - Thu dién tur.

- FTP (File Transfer Protocol) - Truyén tép tin, hd tro truyén dit lidu c6 dung luong 16m.



1.1.4. Mang Intranet.
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Hinh 7: M6 hinh mgng Intranet.

Mang Intranet 13 mot mang Internet thu nhé vao trong mot co quan, cong ty, to
chirc hay mét Bo, nganh,... gi¢i han pham vi nguoi s dung, ¢6 st dung cac cong nghé
kiém soat truy cap va bao mat thong tin. Puoc phét trién tir cic mang LAN, WAN

dung céng nghé Internet nhu hinh 7.

1.1.5. Mang Extranet.
Trén co s ha ting mang Intranet, cing véi cac dich vu chay trén mang, néu ndi
mang Intranet vao mang Internet va khai thac cac dich vu thi mang tré thanh mang

Extranet nhu hinh 8.
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Hinh 8: M6 hinh mang Extranet.



1.2. Tong quan vé Internet (Giéi thi¢u, mot sé khai niém, két noi may tinh

véi Internet, cac dich vu thong dung ctia Internet).
1.2.1. Giéi thiéu.
Ngudn gdc va sy hinh thanh INTERNET.

Internet duoc xem nhu 1a mot mang cua cdc mang, duoc hinh thanh bang viéc
ndi két cac may tinh va cac mang may tinh riéng Ié véi nhau, tao ra mot mang chung
c6 tinh chat toan cau.

Tién than cua Internet 1a ARPANET, la mang do B Quéc phong My phét minh
nam 1969, nham muc dich hd tro truyén thong trong trudng hop bi tin cong hat nhan.
Pén nam 1974 khai niém Internet chinh thic ra doi va thay thé ARPANET, né dugc
stir dung cho téi ngay nay.

1.2.2. Mt s6 khai niém.

HTTP 1a viét tit caa Hyper Text Transfer Protocol, co y nghia 1a giao thuc
truyén tép tin siéu vin ban. Trinh duyét Web st dung giao thirc nay dé két ndi véi
may phuc vu Web va tai cac tép Web vé may ngudi dung. Chinh vi vay, & dia chi
Web nao ciing mé dau bang http. Vi dy: http://www.moha.gov.vn.

Website, khu vuc chira website, 1a noi cac trang web duoc luu trén may phuc vu
Web. Trong sb cac trang web thudc website nay, c6 mot trang goi 1a trang chu (Home
Page). T trang chu, ngudi st dung s& di dén cac trang web khac qua cac siéu lién két
dugc thiét 14p trén trang web. URL 1a viét tit cua Uniform Resource Locator c6
khuon dang gébm: Tén cua giao thuc, dia chi trang web két ndi dén. Vi du:
http://www.moha.gov.vn/Plus.aspx/vi/l dé mé mot trang web.

Trong dia chi web http://www.moha.gov.vn 13 mot tén mién Internet. Nhém
chit ndy 13 duy nhét trén Internet dung dé dinh danh cho mét diém két nbi.

M&i nude tham gia vao Internet phai c6 mot to chic chiu trach nhiém quan 1y
tén mién cua cac diém két ndi Internet tai nuéc minh. Tai Viét Nam co quan quan 1y
tén mién 1a VNNIC. Pé tham gia, cac ca nhén, t6 chirc phai didng ky tén mién va dong

1¢ phi dé duy tri tén mién. Cac tén mién dugc xdy dung nhu sau:

- Nhom chir dau tién bén phai gdm hai tir quy dinh cho nudc tham gia Internet
nhu vn-Viét Nam; jp- Japan; uk-United Kingdom...

(Riéng nudc My thi bé qua phan nay vi Internet dau tién xuat phat & My).

- Nhom chit thir hai theo chiéu tir phai sang trai s& 1a mot trong cac tir edu; com;
gov; net - dé chi ra nhém nghé nghiép, cong viéc.


http://www.moha.gov.vn/
http://moha.gov.vn/Plus.aspx/vi/1
http://www.moha.gov.vn/

- C4c nhom chit tiép theo s& do ngudi dang ky néu 1én va cac to chirc quan 1y tén

mién qudc gia dong y khi xac dinh dugc tén mién dit ra 1a duy nhét.

1.2.3. Két n6i may tinh véi Internet.

Hinh 9: M6 hinh két néi may tinh véi Internet.

Dé két ndi voi Internet can cd mot sé yéu cau vé phan cang va phan mém sau:

Phan cang: May tinh két ndi véi modem va modem duogc két ndi véi cac nha
cung cap dich vu mang nhu Viettel, VNPT, FPT, CMC théng qua duong day dién thoai
1a cap ddng hoic két nbi qua dudng cap quang.

Phan mém: Két ndi Internet, hé diéu hanh, giao thic TCP / IP, trinh duyét web,
dia chi URL (Uniform Resource Locator) c6 khudn dang: Tén cua giao thtrc, dia chi
trang web két ndi dén.

Cac yéu cau thiét yéu khi két ndi véi Internet: Két ndi vai Internet théng qua
mét trong céc nha cung cip mang Internet (Internet Service Provider) nhu Viettel,
VNPT, FPT, CMC nhu hinh 9.

1.2.4. Cac dich vu thong dung cia Internet.

- Dich vu Web (WWW): La dich vu quan trong nhat trén Internet ngay nay.
Dich vu nay cho phép ngudi sir dung ding céc trinh duyét (Web Browser) dé truy cap
thong tin tir bat ¢t noi nao trén thé gidi, sao cho ngudi sir dung dugc phép xem thong
tin d6. Thong tin tra vé trong trinh duyét (Web Browser) dudi dang Web bao gom vin
ban, hinh anh, am thanh va mot sé loai doan phim theo ngén ngir dinh dang van ban
HTML.

- Dich vu thw dién ti (E-mail): Cho phép nguoi sur dung, st dung cac chuong
trinh giri va nhan thu (Mail Client) dién tir trén mang. Day 1a dich vu ra doi sém nhat va
lau doi nhét,



- Dich vu truyén tap tin FTP (File Transfer Protocol): Cho phép dung cac FTP
Client dé truyén va nhan cc tap tin trén mang. Pay 1a dich vu chinh trong viéc chia sé
chuong trinh, tap tin trén mang.

- Dich vu trao d@éi thong tin trén Internet (Chat): La hinh thic hop thoai truc
tiép trén mang. Théng qua dich vu nay, hai hay nhiéu nguoi cing luc trao d6i théng tin
truc tiép.

- Dién d@an (Forum): Cho phép ngudi st dung trao d6i thong tin gitra moi nguoi
véi nhau. Luu y: Nguoi sa dung phai ¢ UserName, Password thi méi dugc tham gia.

- Dich vu tim kiém (Search Engine): Thong qua tir khod nguoi sir dung nhap tir
ban phim.

1.3. Trinh duyét Internet Explorer (IE).
1.3.1. M6 \ dong trinh duyét.

C6 rat nhiéu cach dé khoi dong Internet Explorer, nguoi st dung luya chon mot
trong nhitng cach sau:

Céach 1: Nhay chudt trai vao biéu tuong Start \ Programs \ Internet Explorer
(hoic nhan Ctrl + ESC) nhu hinh 10.
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Paint
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Hinh 10: Mg trinh duyét (Internet Explorer).



Giao dién chinh cua trinh duyét Internet Explorer nhu hinh 11.
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Hinh 11: Giao dién chinh cua trinh duyét (Internet Explorer).

Cach 2: Nhin thay biéu tuong cua Internet Explorer trén thanh khoi dong nhanh
(Quick launch) & phia du6i man hinh, gan nat Start. Nhay chuét vao biéu tuong do
dé khoi dong chuong trinh Internet Explorer.

Céach 3: Nhay dup chudt vao biéu tuong &
nén (desktop).

1 Internet Explorer trén man hinh

Dé dong trinh duyét, nguoi st dung lya chon mot trong nhitng cach sau:

Céch 1: Nhay chudt trai vao biéu twong dong tng dung (ddu X & goc trén bén
phdi cia cira s6).

Céach 2: Nhay chuot trai vao thuc don File, chon Exit.

Céch 3: Str dung phim tit, nguoi st dung nhan té hop phim Alt+F4.

1.3.2. Thanh thyc don (MenuBar).

File Edit View Favorites Tools Help

Hinh 12: Thanh thuc don (MenuBar).

Chura céc Iénh thuc thi chuong trinh, tuy theo chirc ning ma chung duoc thiét ké
theo tirng nhdm nhu hinh 12.
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1.3.3. Thanh cong cu (Toolbar).

F 2 EB-E-g € -0k s - B Y g v Page~ Safety~ Todsv v i@r

Hinh 13: Thanh cdng cu (Toolbar).
La thanh chira cac ndt 1énh thudng xuyén st dung nhat nhu hinh 13.
Bao gdm céc chic ning sau:

- Quay V& trang trude d6 (Alt + €) 8k =

- Di t6i trang sau (Alt + ) &

_ Cap nhat trang hién hanh - 1am tuoi (F5) &

- Xem danh séch céc trang vira truy cap (Ctrl + H) €
- Ngung tai xubng trang hién tai (Esc) [x]

- Xem danh sach dia chi wa thich (Ctrl +1) i

- Trér v trang chit (Alt + Home) =

- Tim kiém thong tin .~ Search

1.3.4. Trwong dia chi (Address).

La noi ma ngudi sir dung s& nhap dia chi website, dong thoi né ciing cho biét dia
chi ca trang dang duoc xem. Ngudi st dung ding phim F4 hoic Alt + D dé truy xuat dén
thanh nay nhu hinh 14.

(€ [SPRglll irPrivate [3 ) mohia.gov.vn R IENEES
Hinh 14: Go dia chr website.
1.3.5. Luru lai cac dia chi yéu thich.

Nhay chut trai vao nat Favorites nhu hinh 15.

Bo Noivu .. - Trang -
@— - maha,gav.n BIERIERE e
File Edit view Tools  Help
o Favorites | gy A Faverites.. Free Hotmal & = 4 Gmail Email from Google
Add to Favorites Bar . i L
_ 11 BA NGi vy A EBE-g @ -0his - | pm v Page v Safetyv Todsv 7 - i@v
VUOC CONG HOA XA HOIL CHU NGHIA VIET NAM . i
R ~ =
. BO NOI VU A
- - - 1
&] Radio Station Guide RY OF HOME AFFAIRS OF THE SOCIALIST REPUBLIC OF VIET NAM
M _ Phén mm Micrasoft Chinh hing TRANG CHU  §O B0 WEBSITE LIEN HE English

Hinh 15: Nhdn nat Favorites trén thanh (Menubar).
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Trén thanh Favorites, chon muc Add Favorites s& xuat hién cira s6 nhu hinh 16.

-

Add a Favorite E

Add a Favorite

N Add thiz webpage as a favorite. To access your favortes, vist the
Favorites Center.

MName: .. B& Mai vu .. - Trang chil

Create in: E,I Favorites M

I Add ” Cancel l

Hinh 16: Luu lai dia chi yéu thich.

Nhap tén trang web can luu vao muc Name (mic dinh s& lay trang hién tai)
Check vao muc Make available offline néu mudn trinh duyét trang web sau nay ma
khéng can vao mang.

Chon Folder chtra dia chi trang web wa thich trong bang Create in (st dung
New Folder néu muén tao folder mai). Nhan OK.

\ Lwu ¥: Mudn thay ddi tén hoic x6a trang web ra khoi danh sach ua thich,
nguoi su dung chon muc Organize, sau do thuc hién twong tu nhu trong Windows
nhu hinh 17.

=8 Organize Favorites

. Fawvaorites Bar
, Microsoft Websites
& | M5MN.com
£ | Radio Station Guide
5% Phin m&m Microsoft Chinh hang
.. B& M&i vu .. - Trang chi
) trang web hay vao

Favorites Bar
Fawvorites Folder

Modified:
1142012 7:28 PM

L MNew Folder J [ KMowe... ] [ Rename ] [ Delete_ ]

Clo=e

Hinh 17: H4i tén hodc x6a trang web ra khéi danh sdch wa thich.
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1.3.6. Luu lai trang web hién hanh.
Pé Iuu lai trang web hién hanh nguoi st dung s& tién hanh theo 2 budéc sau:

Budc 1: Vao Files \ Save As.
Budc 2: Trong hop thoai chon Save Web Page, sau d6 chon 6 dia, thu muc va
dit tén can luu trang web.

1.3.7. In trang web ra gidy.

- Xem trang web trwéc khi in

Thong thudng, trudce khi tién hanh in 4n, can kiém tra xem tai liéu d6 trudc khi in
(preview). Bé thuc hién chic ning ndy, nhin chudt vao thuc don Files \ Print
Preview. Trang web s& hién thi trén man hinh nhu khi duoc in ra nhu hinh 18.

oo S e et}

I =] 1Page View ~ | Shrink To Fit ~ |

Hinh 18: Xem trang web truoc khi in (preview).

+ Nguoi str dung dung chirc ning phéng to, thu nho hoic cac chirc ning hién
thi kich thudc theo ty 18 phan tram.
+ Nhiéu trang web c6 ndi dung dai, nhiéu trang nén nhan vao miii tén di
chuyén dé chuyén dén cac trang ké tiép.
+ Sau khi xem truéc khi in, nguoi sir dung quyét dinh in (Print) hoic thoat
(Close).
- Thiét lap trang in
Céc chirc ning thiét 14p trang in hoan toan gidng nhu cong viéc thiét lap trang in
trong cac tng dung khac. St dung Internet Explorer, nhdy chuét vao Files va chon
Page setup nhu hinh 19.

13



WS> IS~ =

Page Setup
Paper Opticns Margins (inches)
Page Size: Left: 0.75
(ae -] mon 075
@ Portrait ) Landscape Top: 075
[ Print Background Colors and Images Battom: .75

Enable Shank-to-Fit

Headers and Footers

Header: Footer:

[Titte ~| [uRL -

[-Empty- x| [Empty- -]

[ Page # of total pages ~| [Date in short format -]
[ ok ][ cancel |

Hinh 19: Thiét Idp trang in (Page Setup).

Dit 1& cua trang web, trong phan Margins ctia hop thoai Page Setup, chon céc
tham s6 phu hop véi trang web dinh in, bao gdm cac khoang cach trai (Left), phai
(Right), trén (Top) va dudi (Bottom).

- In toan b¢ trang web

Dé in toan bo trang web dang hién thi trén trinh duyét, chi can nhay chudt vao
biéu twong Print trén thanh cdng cu. Lénh nay sé in trang web dang hién thi trén man
hinh ma khdng can phai yéu cau thiét 1ap bat ky tham sb hay gia tri nao. Nhu vy,
truéc khi lya chon chirc ning nay, phai chic chan rang sé trang web in ra s& nhu ¥
mubn. Dé in toan bo trang web dang hién thi theo cac tham sd, nén chon chirc ning
File \ Print, phan mém trinh duyét cho phép chon céc chic ning nhu sé lwong ban in,
loai may in, ché d6 in ¢am, nhat khac nhau.

In ving danh diu lya chon, vao Files \ Print, chon phan Print Range, chon

Selection rdi nhin OK @é hoan tit nhu hinh 20.
- .

= Print

General | Optons

Select Printer

B Add Printer

= Fax
=5 Microsoft XPS Document Writer

Status: Ready Prnt to file FPrefesences
Location:
Commernt: Find Pnntes...

Page Range
W@ Al Mumber of copies: 1 =

Selecton Cument Page
1 Collate

) Pages:

Enter either a single page number or a sincle
page rarge. For example, 5-12

[ Pt ] [ Cancel ] Apphy

Hinh 20: In toan b¢ trang web.
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2. PE MUC 2: Tim kiém thong tin trén Internet.

Sau khi hoan thanh ngi dung nay, ngudi sir dung nim dwoc:

e Céch tim kiém thong tin trén trang web http://google.com.vn.

e Céach Upload va Download tai nguyén trén mang.

e Céch truy cap vao mot sé trang Website théng dung.

e Céch tim kiém trén mot s6 trang web khac.

2.1. Gi6i thiéu trang Website tim kiém http://google.com.vn.

Mot trong cac wng dung ndi tiéng cua hang google 1a cong cu tim kiém, céng cu
nay gitp nguoi ding Internet dé dang tim dugc cac théng tin can thiét. Google hd tro
st dung nhiéu ngdn ngir, trong d6 c6 ngdn ngir tiéng Viét.

2.1.1. Tim kiém théng tin theo tir khéa.

Truy cdp vao trang Website ctia Google http://www.google.com/ (tiéng Anh)
hoic http://www.google.com.vn/ (tiéng Viét) nhu hinh 21.

google.comvn

Favorites  Tools Help

givu .- Trang chii (@ Suggested Sites v | See What's Hot 1/14/... v = Get more Add-ons v £ VLSM CIDR Subnet Calcul... £ Getting Started

+Ban Timkiém Hinhanh Video Tintrc Dich Gmail Khc -

Go tir khda can

tim vao day va

nhan nat Enter GO L)gle

Viét Nam

Tim v6i Google Xem trang du tién tim dwoc

Google.com.vn hién da c6 bing céc ngén ngii: English francais X (@)

Chyong trinh Quéng cdo  Gidi phép Kinh doanh ~ Gii thidu vé Google  Google.com in English i
®100% ~

o i
EN . D 308PM

Hinh 21: Giao dién chinh trang tim kiém google.
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http://google.com.vn/
http://google.com.vn/
http://www.google.com/
http://www.google.com.vn/

Pé tim kiém thong tin, trudc tién can phai xac dinh Tir khéa (Key Word) caa
thong tin mudn tim kiém, day la phén rat quan trong, tir khoa 1a tir dai dién cho thong
tin can tim. Néu tir khéa khong rd rang va chinh xac thi sé cho ra két qua tim kiém rét
nhiéu, rat kho phan biét va chon duoc thong tin nhu mong mudn. Con néu tir khoda qua
dai thi két qua tim kiém khéng cé.

Thong thudng chi can nhap tir khoa mudn tim va nhan Tim véi Google (Search)
hodc nhan phim Enter thi Google s& cho ra nhiéu két qua tim kiém bao gém dija chi
lién két dén trang Web c6 tir khoa va vai dong mo ta bén dudi, chi can nhdy trai chudt

vao dia chi lién két s& m& duge trang Web c¢6 thong tin mudn tim.
Céc lya chon tim kiém:
- Web: Tim trén ca cac Website.
- Nhirng trang viét bang tiéng Viét: Chi tim nhiing trang hién thi tiéng Viét.
- Nhirng trang tir Viét Nam: Chi tim nhitng trang tir Viét Nam.

Ngoai ra dé cho két qua tim kiém dugc chinh xac hon Google con cho phép st
dung céac thong sd va diéu kién chon loc kém theo tir khoa. Sau déy 1a cic thong sb va
diéu kién loc thong dung:

- Loai bé mét tir nao dé ra khoi két qua tim kiém

Google s& tim tit ca cc trang Web c¢6 chira tir khéa can tim nhung khong c6 tir
s¢€ bi loai bo.

Cu phap: tir khéa -tir loai bo

Vi du: Nhép vao 6 tim kiém cia Google vi tinh -may, Google s& tim c4c trang c6 tir
khéa vi tinh nhung khong c6 tir may, khi d6 ngudi st dung duoc két qua nhu hinh 22.

—
L : e
@‘ .ﬁ https//www. google.comn/#hl=viliep=128.gs_id=aBixhr=t8iq=vi+t%:C3%ADnh+-m-C3%ALy&ipf=paisclient=psy-abBisite=Bisource=hp&pbx=1&og=vi+1%C35%A
File Edit View Favortes Tools Help
s [ . BoNivu..- Trang chit @ Suggested Sites v ] See What's Hot 1/14/... » £ Get more Add-ons ~ & VLSM CIDR Subnet Calcul... £ Getting Started £ v B v @ v Pagev Safetyv Toosv @+ ”
+Ban Timkiém Hinhanh Video Tintrc Dich Gmail Khéc-~ Pangnhap 3 N
Google  [mmeEm =| KN
Tim kiém
I Moi thi Pham t6i, vi tinh con dé! - Phap luét - Bao Déng Nai
. v gnai com vn/._./Pham-toi-vi-tinh-con-do-2112707/
Hinh anh 23 Thang Muei Mgt 2011 - Trude vanh méng ngya, bi cdo Nguyén Thanh Lgc (SN
Video 1977, ngu tai xa Tam Phurée, TR.Bién Hoa) If su: “Bi cao bi nan nhdn gai nén mac
biy.
Tin tikc X
" Ban vi tinh - N6i That Online
Nhiu hon noithatonline. com vn/ban-vi-tinh-/
Ban vi tinh. Lam viéc hay hoc tap tai nha luén tao cam gidc thodi mai. Véi céc dong
san pham ban vi tinh da dang cta The City s& giip ban ¢d durec s lya chon ...
Ha Noi
Thay doivi i Ban vi tinh - Noi that xuan hoa
wwiw noithatxuanhoa.com.vn/ban-vi-tinh_html
Web Ban vi tinh Ban vi tinh xun hda Ban xuan héa Ban 1am viéc Xuan Hoa. Thigt ké nbi
Cac trang vidt béng Iiéng that van phong va cung cép ndi that cac loai: Ban ghe phong hop, vach ngan ...
Viét
Pt 10 ViR Nam NiAn mAm Clach  Nan fan L5 nann o Sink ~ha nidn o idn

Hinh 22: Giao dién tim kiém (tr khéa -tir logi bg).
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- Bit bugc phai c6 mét tir nao d6 ra trong két qua tim kiém

Google s& tim tat ca cac trang web ¢ chta tir khoa can tim va bat budc phai co

thém tir bt budc.
CU phap: tir khéa +tir bt budce

Vi du: Nhap vao 6 tim kiém cua Google vi tinh +mdy, Google s& tim cac trang
c6 tir khoa vi tinh va c6 tir may, khi d6 ngudi str dung duoc két qua nhu hinh 23,

6 ")"Tl htp://w I Shi=vilcp=128igs_id=:

File FEdit View Favorites Tools Help
X -Trang chi @ Suggested Sites

L T <
2 vitinh +miy - T v ||| G2 2 50

a1 yBupf=p&isclient=psy-abBisource=hpt O v & X

£ See What's Hot 1/14/... ~ £ Getmore Add-ons ~ £ VLSM CIDR Subnet Calcul.. £ Getting Started i ~ B - [ & - Page~ Safety~ Tool

Google = | [IE

Tim kiém hoang 88.000.000 két qua (0,25 gid g
I Moi thie Quing céo - Tai sao lai I cac quang cae nay?
Cty TNHH CNTH Minh Khoi | minhkhoi.vn
Hinh anh ‘www._minhkhoi vn
i May by CAMPC 1S09001:2000 S dyng bé VXL Intel Core 2 Dua
ideo
Tin tire MayTinh Dé Ban.Gia SiéuRé | maytinh.net.vn
N www_maytinh netvn - )
Nhiéu hon May Tinh Héing Due Core.BH 36 Théng, Cau Hinh Cao KM Curc Soc Gia 2Trd
5 NG May tinh linh kién - Vatgia com
Ha Néi
Thay d8i vitri vatgia com/392/may-tinh-linhkien. html
v Dién theai, vién thng; May tinh, linh kign; May vi tinh; Dich vu IT; Linh kién Server;
Thiét bi cho may tinh: Thiét bi mang; May vén phong; Linh kign may tinh .
Web May vi tinh - Thit bi cho may tinh - Linh kign méy tinh desktop - Thiét bi mang
Céc trang viét bing tiéng
viet May vi.tinh - Vatgia.com
Cac trang tir Vigt Nam www._vatgia.com > Hang cong nghé tinh, linh kién

vi tinh | Mua ban May vi tir t nhét. Vatgia.com - Website throng mai dién

Trang nudc ngodi duoe
dich 1 hang déu tai Viét Nam, cung cp hang tram nghin san phdm tir hang ...

Hinh 23: Giao dién tim kiém (tr khoa +tir bat bugc).
- RUt gon tir khoa can tim
Dung dé dai dién cho mdot, nhiéu ky tu hodc nhiéu tir khoa qua dai.
CU phép: Tir khoa * tir khéa
Vi du: Nhap vao 6 tim kiém cia Google may * tinh, Google s& tim cac
trang co tir khéa may vi tinh ciing gidng tir khéa cong, khi d6 nguoi sir dung

duogc két qua nhu hinh 24.

—— & T |

a\ 2| hitp://www.google.comvn/sclient=psy-ab&thl=viBisource=hp&ig=m%C: Dnh+&pbx=1&0q=m%C3 h+Biag=faagi=gi&agi=8igs s O + & X || # may * tinh - Tim v6i G... | Mg 83
File Edit View Favorites Tools Help
% B3 .BoNGivu. - Trang chii @ Suggested Sites v £ See What's Hot 1/14/... ~ £ Get more Add-ons v £ VLSM CIDR Subnet Calcul... £ Getting Started i~ B - [ & ~ Page~ Safety~ Tools~ >
+Ban Timkiém Hinh anh Dang nhap ¥
Google méy ~tinh = | IE
Tim kiém hoang 1.270.000.000 két qua (0,35 gia L
I Moi thir Mua ban May tinh Desktop, may tinh bo, may tinh de ban, desktop ...
o algia.com ... » May tinh, linh kién » May vitinh
Hinh &nh Bi quyét kinh doanh Online thanh congl C6 8.381 sén phim. May vi tinh - May tinh
Video Desktop (Xem tét ca) - Tim kiém nang cao - Theo khoang gia (VNB). Tir: Bén : ...
May tinh Desktop (Xem tat ca) - Fpt elead a113 - Nhat tuan - M&i I
Tin tirc
Nhidu hon y.tinh linh kién - Vatgia com
&lgia.com/392/may-tinh-linh-kien html
oai, vi&n thong; May tinh, linh kign; May vi tinh: Dich vu IT; Linh kién Server.
1 o Thiét bi cho may tink; Thiét bi mang; May van phong; Linh kién may tinh ..
3 Noi
Thay déi vi tri N P - 2
Y Siéu thi dién may - May tinh Tran Anh
ananh.vn/ i .
Web Siéu thi dién may-Méy tinh Trin Anh.Siéu thi dién may, db gia dung tivi LCD, tivi Led,
Cac trang viét biing tiéng 1l lanh, méy giat, didu hoa,dien thoai, di dong, dienthoai di dong, may tin, ...
Viet May tinh xdch tay - Dign thoai di ddng - Linh kién may tinh - Méy tinh va linh kién
Cac trang tir Vigt Nam
TE’;‘& nuéc ngodi dugc May tinh va linh kien, May tinh va linh kién Siéu thi dién may-May ...
) ananh vn/May-tinh-va-linh-kien_10_praduct htm )
Nhidu céng cu hon May tinh v linh kién-May tinh va linh kien Tran Anh chuyén cung cAp May tinh - Linh

Hinh 24: Giao dién tim kiém (T khoa * tir khoa).
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- Tim chinh xac tir khoa
Google sé cho ra cac két qua co6 chinh xac tir khoa dugc chi dinh.
Cu phéap: “tir khéa”
Vi du: Nhap vao 6 tim kiém cua Google “may tinh”, Google sé& cho ra két qua 13
may tinh nhu hinh 25.
O TTEREEE e e T | 0 i)

o
aw 2)[20 it/ google.com.un/#sclient=psy-=2b&ihl-vietsource=hpelq=HE20ICm4CI ALy~ EC HADNh HELHB00C - =1 Broq= HELAS0 SO CI6ALy=tHCHA 0 ~ & X || 8 "yt -Timvéi i 1 o

File Edit View Favorites Tools Help

o5 B4 .86 Néivu .- Trang chi @ Suggested Sites » ) See What's Hot 1/14/... v &) Get more Add-ons » &) VLSM CIDR Subnet Calcul... £ Getting Started Bv B v @ v Pager Safeyy Tookw @

+Ban Timkiém Hinhanh Video Tintzc Dich Gmall Khéc - Bing nhip %

Google = I

Tim kiém
I Wi ther Quéng céo - Tai sao lai la cac quang céo nay?
' Tim laptop gid ré? | Thegioididong.com
Hinh anh www thegioididong.com ] ; )
Mua laptop chinh hiing gia ré Khuyén méi hang tudn. Xem chi tiét!
Video
Tin tire MayTinh D& Ban,Gid SiéuRé | maytinh.net v
R www_mayfinh.net vn
Nhiéu hon May Tinh Hang Duo Core.BH 36 Théng, Cau Hinh Cao KM Cuc Séc. Gia 2Tr4
Ha Noi Mua bén May tinh Desktop. may tinh bo, may tinh de ban, deskiop ...
< . wuw.vatgia.com _..» Mdy tinh, linh kign > May vi tinh
Thay @i vi tri

Mua ban May tinh Desktop, may tinh bo, may tinh de ban, desktop pc gid tét nhdt

Vatgia.com - Website thrrong mai dién tr hang dau tai Viét Nam, cung cap ...

Web May tinh Desktop (Xem tit ca) - Fpt elead a113 - Nhit tudn - MGi

Cac trang viét béing tiéng
\fiat

Hinh 25: Giao dién tim kiém (“tir khoa™).
Céc diéu kién loc va thong sd kém theo tir khoa (tir mudn tim) dé giup cho két qua
tim kiém chinh xac nhu mong mudn, cac diéu kién loc nay dugc két thuc bang diu hai

cham (:) va tiép lién theo sau (khong c6 khoang cach) 14 thong sb hay tir khoa can tim.
- Tim tir khéa theo tiéu dé trang web
Google s& tim tit ca cac trang web co tiéu dé chira tir khoa can tim.
Cu phéap: intitle:tir Khoa.
Vi du: Nhép vao 6 tim kiém cua Google intitle: tai liéu, Google s& tim cac trang

c6 tir tai liéu trong tiéu dé nhu hinh 26.

s .. mES - e TR -l

& ‘\"l http://w I 5 = psy-ab8thl= 4 C3%A0i+ i %E1 %BB%ETu~ Bpbx=1&oq=intitle:+ t%C3 %A0i - i%E1 BB %87 u- &ag=fllaqi=8lar O ~ €& X H-‘] intitle: tai liéu - Tim v... ‘ ‘ {n 2y o
File Edit View Faverites Tools Help 7 = - B -

= B8 Néi vu (& Suggested Sites * ] See What's Hot 1/14/... v £ Get more Add-ons & VLSM CIDR Subnet Calcul... £ Getting Started My v B v = d v Pagev Safetyv Tools~ @+ .

+Ban Timkiém Hinhanh Video Tintre Dich Gmail Khdc - Dang nhap | $F =
Goc :816 ntitletai lieu = | IE
Tim kiém
| Moi thir Ban méuIntitle — Wikipedia tiéng Viét
. viwikipedia.org/wiki/Ban_mau Intitle o
Hinh &nh Ban miulntitle. Béch khoa todn thur mé Wikipedia. Butc 161 menu, tim kiém. Tét ca
céc trang co tua d& chira “Intitle”. [sira] [lam moi] Tai ligu ...
Video
Tin tire Ban méu:Intitle/doc — Wikipedia tiéng Viét L4
N vi.wikipedia. org/wiki/Ban_m3u-Intitle/doc
Nhiéu hon Day 12 mot trang con i ligu sr dung ban miu danh cho Ban_miuIntitle (xem
ban_miu tai trang d6). N6 gbm c6 cac théng tin huéng dén sir dung, thé loai va ...
Ha Noi PR N . E s e
A b Tha thudt tim kiém File trén Google [Lwu Tri] - Dién Ban Sinh Vién ...
Thay @i vi tr

sinhviencaobang.vn/forum/archive/index php/t-1797.htmI?s.. -

6 Thang Mui Mot 2011 — Chiing ta ding tir khoa riéng ciia google (gdn gidng méy
Web céi ham trong Iap trinh hay bang tinh excel vay) dé tim tai lidu. 1-fintitle:] Cd phdp ...
(C:ac trana viét biina tidna

Hinh 26: Giao dién tim kiém (intitle:t: knoa).
18



- Tim tir khoa trong mét Website

Google chi tim cac trang c6 tir khoa trong mot website dugc chon do thoi.
Khong can chil y dén cac website khac.

2.1.2. Tim kiém theo chu dé.

Truy cép vao trang Web ctiia Google http://www.google.com/ (tiéng Anh) hoic
http://www.google.com.vn/ (tiéng Viét).

Tt giao dién cua man hinh Google, ngudi st dung g8 cha dé dang can tim trong
dau “” va nhan phim Enter s& tim dugc két qua minh mong muén.

Vi du: Can tim chi dé& “Cong nghé thong tin” hodc “Luat Can bo, cdng chuc”;
“Cai cach hanh chinh nha nudc”; “Kinh té - Van hoa - Thé thao - Du lich”; “Giao
thdng van tai”; “Noéng thon - Nong nghiép - Nong dan”; “Tinh hinh phat trién kinh té -
x4 hoi cua cac dia phuong”, ngudi sir dung gd vao cdng cu tim kiém Google s& duogc
két qua nhu hinh 27.

T T T T | 5. i
é\_” )[ 23 bt o I #5client=psy-abBihl=vi B1q=5422C 2 C3%BAng + nghSLEL H4BBSST +th3C3%RA ng-+tin %228 ph=18i0q=%22C%C3%BAng - ngh%E1 5Bl O ~ C X |[ 3 *céng nghé théng tin... | ‘ A kT
File Edit View Favorites Tools Help

% B - BoNéivu.. - Trang chi &5 Suggested Sites ~ £ See What's Hot 1/14/.. = £ Get more Add-ons = &7 VLSM CIDR Subnet Calcul... £ Getting Started % v B v 2 ® v Pagev Safetyr Toolsv @+

+Ban Timkiém Hinh 3nh Video Tintrc Dich Gmail Khdc -

Google = |

Tim kiém
I Moai thir tin - Thong tin c6ng nghé
Hinh anh 4y hém nay d4 céng b (g dung “Listen With™ cho
g cia h vu cung cdp nhac nhu Rdio hay ...
Video h
Bao mat - Thiét bi - Gidi tri

Tin tic
Nhigu hon

1 h, méy tinh, méy vi tinh, tin trc céng nghé théng tin, tin céng
. nghé théng tin, tin nhanh céng nghé, céng ngh thang tin, itgatevn.inga ..
Thay ddi vi

ap chi cong nghe thong tin - Vien thong - Truyen thong

Xuan e-CHIP nam nay - Xuan hi

n
cong nghé théng tin cét canh theo nam Réng, ...

i Wikipedia tiéng Viét
6ng_nghé_thong_tin
&ttt CNTT, (tiéng Anh: Information Technology hay 14 IT) 14
hé quan Iy va xir I§ théng tin. CNTT 14 nganh sir ..

Gier qua Trudng Pai Hoc Céng Nghé Théng Tin
www.uit.edu.v/

#100% ~
|
£

= B ™5 EN . @ %0 34sem | |

Hinh 27: Giao di¢n tim kiém theo chu dé.
2.1.3. Tim kiém nang cao.

CU phap tim kiém nang cao: St dung cach thic ghép thém toan tir dau cong (+)
vao mot tir s& cho két qua la tir d6 phai xuat hién trong két qua tim kiém:

Hay so sanh két qua tim Kiém khi g6 cdc cau diéu khién:

Vietham va4i vietham

(Luu y: Dau cong di lién véi tir culture (véin héa))

Ghép thém toan tir dau trir (-) vao trudc mot tir, s& cho két qua l1a: tir d6 sé bi loai
bo trong két qua tim kiém.
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http://www.google.com.vn/

Hay so sanh két qud tim kiém khi g6 cdc cdu diéu kién:
(Luu ¥: Dau trir di lién vai tir city (thanh phd) )

HoChiMinh va&i -HoChiMinh

Dung dau ngoic kép trudc va sau cum tir can tim dé tim ra cac trang web c6 chta
cac tir d6 theo dtng thir tu gd vao.

Hay so sanh két qua tim kiém khi g6 cdc cdu diéu khién:

Vietnamese culture v4i  “Vietnamese culture”

Str dung chirc nang tim kiém nang cao trong trang google.com.vn.

Truy cip vao trang web cta Google http://www.google.com/ (tiéng Anh) hoic

http://www.google.com.vn/ (tiéng Viét). Sau d6 nhay chudt trai vao biéu tuong E],

bén phai goc trén man hinh s€ xuat myc tim ki€ém nang cao nhu hinh 28.
T — - T T < .0

a‘ ) 24 itp://wunw. google.com.un/adivanced searchlq= ciCI%BAng +ghSeEL SBB5LAT + th C3%BARG+tin+ 15CI LA - g% C%ACALNI=vidkbiv=13668tbi=600 0 - B¢ % || 8 coogle Tim kim nan.. ‘ ‘ n

File Edit View Favorites Tools Help
s . B8 Ngivu .- Trang chir @ Suggested Sites + ] See What's Hot 1/14/.. ~ £ Get more Add-ons ~ & VLSM CIDR Subnet Calcul... ] Getting Started 3 - B -1 & v Pagev Safetyv Toosv @~

+Ban Timkiém Hinhanh Video Tintrc Dich Gmail Khdc-

GO \ igle Tim kiéem nang cao Thi thuat tim kiém néing cao | Gidi thidu v& Google

cong ngh# théng tin 13 gi

Tim céc trang web cé...

thtca céc tir na cbng nghé thang tin [a gi

Nhwng khéng hién thi cac trang co...
bét k tir ndo trong 56 nhirng tir
khéng mong mudn nay
Can thém céng cy?
Tay chen nay khong ap dung trong Google Instant.
Ngdn ngi¥: bét ky ngon ngi [=]
Loai tap: bét ky dinh dang nao
Tim kiém trong trang web hodc
tén mién:
i du: youtube.com, _edu)

% Ngay. quyén st dung. khu vuc va hon thé nira

Tim kiém ndng cao

©2012 Google
#100%

™

EN L @ U0 3S3PM

Hinh 28: Giao dién tim kiém nang cao.

Véi trang tim kiém nang cao, nguoi dung dé dang thu hep pham vi tim kiém lam
cho b tim kiém cho két qua nhanh va ding vi mong mudn ciia ngudi dung hon.

2.2. Upload va Download tai nguyén trén mang.

- Upload c6 nghia la “tai Ién”. Khi nguoi sir dung dang ky mot nick yahoo Mes-
senger, giri mot thu dién tir (email), tra 16i mot bai viét trong dién dan nao d6. Nhiing
thao tac d6 1a “tai 1én” hoic dua dir liéu tir may tinh ctia nguoi sir dung dén cac may
chu cua cac website.

- Download c6 nghia 13 “tai xuéng”. Thao tac nhay chudt vao duong lién két
hoac nhap Enter sau khi nguoi sir dung gd mét trang web nao do.
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Vi du: Trang bao tuoitre.com.vn, trang www.chinhphu.vn thi budc tiép theo 1a
trinh duyét web s& tién hanh “tai xuéng” noi dung tir cac may chua chira website do.

Vi du: Truy cap vao trang http://doc.moha.gov.vn cua B Noi vu dé tai tai liéu
vé may tinh, két qua nhu hinh 29.

* BO N ol VU CO'SO'DIY LIEU VAN BAN QUY PHAM PHAP LUAT
N - - : VA VAN BAN HANH CHINH
v P> Trangchi ¥} Huéng din sirdung ¥ Thong ké vin bin k¥ Gioi thigu Thik bay, 14/01/2012

$ Linh v 7 Tim kiém nhanh

i2 Phap ché [ o | = Hién phap
12 T4 chire, bign ché - N P = Ludt
— @ Telex © VNI Tim kiém ndng cao 2 3
12 Chinh quyén dia phuong = Siclénh b
p— o # Tho :
12 Bia il hanh chinh & Thong bio = Lénn
12 Cén bd,céng chircyién A Thang béo: Co' s dif ligu dang dugc iép tuc cdp nhitvén ban. | Phap énh
chirc ;

4% Van ban quy pham phap lugt m&i ban hanh =2 Nghi quyét

iz Héi, t chiic phi chinh phi I
é 8 5 - || = Nghidinh
12 Thi dua, khen thuéng Hien thitrén trang:

— - o 3y ban ~ Tép dinh 2 Thong tur
12 Ton gido Ténloai  Sokjhigu ML,,-,,,. Trich yéu kl"em 12 Thong tu lié
12 Coyé £ i
oysn Théngly  2U201ATTLT- 08122011 Thdng tu ién tich ciia BO Tu phep, B6 fin Nhav chuot
i Van thu, Iy ik liéntich  BTP-BNY NGi vu Hugng din thirc hign chuyén T Chithi y ¥
1 Chinh séch tién lvong ngachva xép rang a6i vaiv S N
3i dure R —— o — = seoN -2
1 D20 120, bdi g Nghi N 112/20190B-  05/12/2011 Nghi dinn cia Chinn phiivé céng chire —— b
ohushoins 1 o i s |eeme | trai vao biéu

nh  106/2011MB- 23/11/2011 Nghi dinh ciia Chinh phii sFa adi, bd 1ot R opos

P sung mdt s @lu cia Nghi dinh =6 % || & Thong bao tu‘o’ng dé tai
26/2007/ND-CP clia Chinh phing ... i Hudng din °
Théng tuw clia B N&i vu Quy dinh dinh == Ké hoach
mikc kinh té - k§ thudt V& sinh kho bao &
Wt lidu luu trii va

= Chuong trin

Nhay chuot trai
tai liéu

vao ndt Save dé
tal vé may ——— =

01/2011/QH13 11/11/2011 Luat Luu tn

Hinh 29: Download tai liéu vé may tinh.
2.3. Gi6i thiéu mdt sé trang Website thong dung.

- Cong thong tin dién tir Chinh phu: www.chinhphu.vn

Giao dién chinh cia Cong thong tin dién tir Chinh pht nhu hinh 30.

English | #3X

CONG THONG TIN BIEN TU
CHINH PHU NUGC CONG HOA XA HOI CHU NGHIA VIET NAM

“‘[

m

Trang chii Béo Bién ti Chinh phi MGovvn Chinh phd | Congdan | Doanhnghiép | Ngudingo:

This séu, 30122011

Nwdre CHXHCN Viét Nam

MOT XEM PHIEN BAN NANG CAP!

Chinh phu Kinh té nim 2011: Ting trwéng khi cao Tin tirc sy kién

trong bl canh kho khdn « Da Néng sau 15 nam tré

Hé thong vén ban thanh don vi hanh chinh
trrc thude Trung wong
S0 liéu ] i
ngén séch Nha nwéc o Hop nhat 3 Tong cdng ty
Cang hang khon
Chinh sich phit trién TRy
Kinh t - xd hoi G A
" o Muc tidu kéo giam lam
Cc chirong trinh, du n phat v& mét con sb nam
phtirkea KT 201213 kha thi

trong diém ciia quoc gia

o Trao giai “Qua cdu Vang | 8 ? }
2011 \

Cong bio e LRSS e Y i o S& nang mirc xir phat mot
Nuée CHXHCN Vit Nam | |(Chinhphum) — GDP nam 2011 wéc tang 5,89%, SO Vi pham an toan giao
< mdt so nganh dat dwoc mic tang trong khé so  thong

v6i nam 2010 13 ket qua rat dang khich Ié cda kinh

TINHHINH té nwrc ta khi phai doi mat voi rat nhieu kho khan e 96 doanh nghiép nhan Giai
KINHTE XA HOI | thich thirc thedng Chét lwong Qubc
gia nam 2011

ré— m— ® v W - ’ 3 EN 4 @ "1y 1026AM

Hinh 30: Giao dién chinh Céng théng tin dién tir Chinh pha.
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- Bao dién tir Bang Cong San Viét Nam: http://dangcongsan.vn
Giao dién chinh cua Bao dién tir Bang Cong San Viét Nam nhu hinh 31.
& WorldClient T Trang ch boo dientu Do~ GO T g . . e sy . . T o (0| e

L @] 2ngcongsan i) %A
BAO DIEN TU'
DANG CONG SAN VIET NAM

I

JAH TRUMHG UONG DANG CONG SAN IET HAR Trangchi | Gidithiéu | Sodb bac nglish | Frangais | 3
Hom nay, ngdy 30 thang 12 ndm 2011 Tim kiém Lién két website []

Trao gidi thdng Qua Cau Vang va phan thidng i TIEU DIEM

sinh vién cdng nghé théng tin tidu biéu ndm 2011 P P .
Kinh té va tai chinh - van de nong beng

o
. (acsvm Chidu 2912, ta Conedt

Van phing Chinh phd, Phé
- Thunmng Nguy&n Thién Nhan
da cd budi gap go va trao giai
thugng cho 10 thanh nién tiéu
bidu nhan gidi Qua CAu Vang va 20 | guong mat ni
sinh vién cdng nghé théng tin tiéu biéu nam 2011

Thei sy

Lanh d30 Bang, Nha o

Cdp uy Béng

Tie tudng - Van hoa

Té chic - Can bg
qivi gin day

dua ra nhing nhan xét vé tinh hinh

kinh t thé gi¢i nam 2011 va du bdo

vé linh wire ndy trong ndm 2012. D

=m = Q . ludn chung cho rang, trong hai nam

c':'u t!Ch nweoc T[UUI‘!Q 'Ta" Sangz. + Tiép tyc trién khai cong tac tim kiém ciru nan tau qua, nén kinh té toan cdu phuc hdi

Nam 2012, tao tien de tich circ dé  Vinalines Queen cham va khang dong déu.

thirc hign thang Igi ké hoach 5, 14 tm il cbrovén iz i dinh iy i
N : * N + Khanh thanh Den tho Liét s§ tinh Ha Nam va cau

nédm 2011 - 2016 siéu tri 4n cac Anh hiing liét s

Bién ddo Viét Nam R  Viét Nam va Niu Di-ian k§ két théa thuan hop tac

~ (OCSVN) - Trwéc thém Xudn méi Nhdm Thin  jam viéc trong ky nghi

The thao 2012, Chi tich nwéc Trwong Tan Sang da tra 161 4 Tang Gigi thiremg chét lrong quéc gia nam 2011 Léinh dao Bang, Hha nuéc

Thanh tra - Kiém tra

Dén vin

Xa héi

Kinh té

QTU LIEU VAN KIEN
CMéc- Angghen, L& nin, H& Chi Minh

Vin hoc nghé thut [HEERED T I + Py manh thanh toan khong ding tidn matti Viet | g Ban Chip hanh Tw
Nam Cic Ban Bang TW

Quéc t& £ Eoaoaiba Lig o
Hoete # Tang tréng GDP nam 2011 dat 5,39% # D fim thay hét thi thé cac can bd, chién siti nan

Sw kién, Binh lugn +Tdng kim ngach xut nhdp khdu hang hod nam trong vu chim tau & Cira Dai

. 2011 Gat 200t USD + D& xut gidi phap tang ty 1€ Ianh dao nirtrong cac | @ Van kién Ding

Ngudi Viét o nuoc ngoai  CXelERIEETREN] glanthnngva {in thc giao théng I3 trich . aes
ce quan Trung vong @ Tw iéu vé Ding

_ PR : nhiém ciia méi nguGi trong chung fa " N

Nhirng van dé toan cau Khai mac trong thé Hai nghi 3n thit b Ban Chip + L& ndi phé hoa Ha NGi trde ngay khai mac

™ hanh Trung trong Bang (khod XI) + Chil tich Qudc hi Nguyén Sinh Hiing tiép Bai st

Ban Mach

Céc Biing b tryc thufe TW

Van bin mgi

Téne Rrén TAo n
danacengsan.un/cpy/Medules/News/NewsDetsilaspiico_id=302578ucn 1d=199290 |t N Rl S

T
EN . @ T 10:20AM

Hinh 31: Giao di¢n chinh Bdo dién tir Pang Cong San Viét Nam.

- Trang tin dién tir Quédc hoi Viét Nam: http://www.na.gov.vn

Giao dién chinh cua Trang tin dién tir Qudc hoi Viét Nam nhu hinh 32.

S, | L) https/fwww.na.gov.vn/ht/Vietnamese/#SqCDtOBTsmhK i \ |*9 - mot so khai niem ve intemet  © |
| [gu Vio nhigunhat | | Batdau ) Tinmédi |_| Tin hoc van phong-Ti.. ( 6 cach lam viéc nhanh... m Microsoft Licensing - ... 1> Cach tim kiém thong t... » [ Danh déu

\ A

QUOC HOI NUOC CONG HOA XA HOI CHU NGHIA VIET NAM

m

Thie Nam, 12/112012 Trang chii| Gopy| So'dd| English

[ mine v 5l

g. ” IO Cau piiieiT Tigp

) “a ) Aﬁ thir 5 clia Uy ban

& Lud ¢ k0 l Thuong vu Qudc hdi

khoa Xl ( 12/1/2012 )

“I"ang hop tac toan dién Quoc hoi Viét Nam-Mexico (12/12012) *Lanh dao VPQH tidp
A R S . || Doan dai biéu Ban
Nhan 101 moi cia Ch tich Quoc hdi Nguyen Sinh Hung, Doan | | giam sat dw 4n xay
dai biéu Thuong vién Mexico do 6ng Jose Gonzalez Morfin, | | dyng Tru s& VPQH
Chii tich Thurong vién din diu G t6i Ha NGi, bt d3u chuyén | | Lao (12/1/2012)

tham chinh thirc Viét Nam.

+ Xem chi tiét

Anh hoat dong
Tin hoat dong T Tin hoat ddng X
B " Qubchdi | HONDvaBoan Daibidu Quéc % | QUOCHOI [
- — —— Behdebe bkl

Hinh 32: Giao dién chinh Trang tin dién tir Quac héi Viét Nam.
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Mot s6 Trang/Cong thong tin dién tir cac B, ban, nganh:

Trang thong tin dién tir Bo Noi vu (Website): http://moha.gov.vn

Giao dién chinh Trang thong tin dién ti B N6i vu nhu hinh 33.

e e i T |G

NUOC CONG HOA XA HOI CHU NGHIA VIET NAM b
~ ~ .
BO NOI VU do
- - - -
MINISTRY OF HOME AFFAIRS OF THE SOCIALIST REPUBLIC OF VIET NAM

TRANG CHO SO DO WEBSITE LIEN HE English

. 16 chizo bo may nann chinn (NG QR.(, M. Nﬁ’ﬂ Ms:

nha e
- Chinhquyén Biaphuong iR Xnaw Nlaw - Tlin 2012
- Bia gi6i hann chinh

+ Cong chiFc - Vién chirc TIN HOAT DONG CUA BO NOI VU

= Gép ¥ Dv thdo Bao cao Tcng ket

= Cong tac tién lrong = 5
| Ban hanh Quy dinh vé ndi dung va dinh mirc chi cho hoat nam 2011 va du kién tién khai

« Té chie phi Chinh phi 6ng kiém soét thi tuc hanh chinh ciia B3 NGi vy nhi 2 cia nganh Noi
+ Dich vu cong w
T ag Ngay 19/12/2011, Thi mr(mg Bo Noi vu Tran Anh o Déng y co quan B Noi vu: Hoi nghi

* Hop tac quoc té
e Tuén da k Quyét dinh s6 1976/QD-BNV Ban hanh  t6n0 két cong tcDang nam 2011 va
anh tra ndi vu Q dinh vé ndi dung va dinh mirc chi cho hoat dong men khai wu nam 2012

. Cong thc dao tao, b3 dw&NG | 1idy ot thd tuc hanh chinh ciia B$ Nai v,
cén bd, cong chirc g it o E)ang uy €0 quan B3 NGi w t§ chirc
T 25, 104.07) Huy hiéu Bang CONG TAC

« Céng tac phap ché

Bao cao vé tinh hinh va két qua thic hién Quyét dinh s6 25/12/201 7) TON GIAO
= Cong tac ke hoach 945/QD-TTg ngay 20/6/2011 ciia Thi twéng Chinh phi tai B = B6 trwéng BS N6i vu Nguyn Thai
_ Nghién ciru_khoa hoc T6 | NOivu trong quj IV nam 2011 Binh tham va chiic mimg DUc Giam
chirc nha néc muc va ddng bao Cong gido gido
— = | Ngay 1611212011, Thir truéng BO Noivu Trin Anh Tuén 3 K phan vinh ha dip i g y\%oe\ ﬁam
+ Nghién ciru trao ddi Bdo cdo s6 4510/BC-BNV Ve finh hinh va két qud thuc hién 5011 2z
RO Quyét dinh s6 945/0D-TTg ngay 20/6/2011 ciia Thi tuéng
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Bao cao cong tac dao tao, bi dwdng can bd, cong chirc & Ban hanh Quyét dinh sé 1957/08- CONG TAC
SEMFCTICRERN | nam 2011 BNV V& viéc cong bd thd tuc hanh COYEU

HAISTCHIt®Y Thyc hién Nghi dinh s§ 18/2010NE-CP ngay 05 thang 3ngm  Chinh mGi ban hanh thuge pham vi
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Hinh 33: Giao di¢n chinh Trang thong tin dién tir Bo Noi vu.

Trang thong tin dién tir Bo Ngoai giao http://www.mofa.gov.vn

Giao dién chinh trang thong tin dién tir B Ngoai giao nhu hinh 34:

*| N

m

'BO NGOAI GIAO VIET NAM

MINISTRY OF FOREIGN AFFAIAS

Thir by, ngay 18 thang 02 nam 2012 Tim kiém Tim kiém nang cao

¥ Tin tirc Trang chil »

B Chinh sich déi ngoai

# B6 Ngoai giao Bé Ngoai giao hwé'c CHXHCN Viét Nam =
Lanh dao B6 Hgoai giao
Cor quan dai dién

, Luat COPD VN & nwéc
ngoai

Lich s& ngoai giao

Ky yéu linh dao

An phim

Théng bao-Tuyén dung
Té chive bé may

Vin ban phap quy

¥ Thong tin bao chi

¥ Céac nwéc va khu vwe
¥ Coéng tac lanh sw
Cdng tac le tan
Thi tuc hanh chinh

Hgoai vu dia phwong

Céc td chive qudc té

Céc vén dé quan tam

Tru s& B Nygoai giao nwére CHXHCN Viét Nam
(S6 1 phé Tén Thét Bam, quan Ba Binh, Ha NGi)

(A b 17 ion L)

Théng tin Viét Nam

Hinh 34: Giao di¢n chinh Trang thong tin dién tir Bé Ngoai giao.
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- Cac Trang/Cdng thong tin dién tir caa tinh, thanh phé:

Cong thong tin dién tir tinh Lao Cai:http:// www.laocai.gov.vn

Giao dién chinh Cong thong tin dién tir tinh Lao Cai nhu hinh 35:

(- > ‘_&__ http://laocai.gov.vn/Trang/trangchu.aspx Y- C'Ht." mot so khai niem ve internet Pi f h
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: i
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| \ UHEC AT mat dai bigu tinh Hua Phin (Lao) r BAN O DIEN TU¥ TiNH LAO CAI
---Bdo dién ta--- v ~ TRIEN KA Nt W22 tham hitu nghi tinh Lao Cai o
= —— { “‘ * Cong dién cla Chi tich UBND QUY PHAM PHAP LUAT
7 CHI SO NANG LUC CANH 3 tinh vé viéc tdp trung thyc hién

P'C\I TRANH TiNH LAO CAl cic bién phap phong, chéng rét

cho cdy trong, vat nudi @ QUY PHAM PHAP LUAT LAO CAl
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@v NGHIEP

o CONG THUONG MAT BIEN TUf
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Hinh 35: Giao dién chinh Céng théng tin dién tir tinh Lao Cai.

Cong thong tin dién tir tinh Thira Thién Hué: http://www.thuathienhue.gov.vn

Giao dién chinh Cong théng tin dién tir tinh Thira Thién Hué nhu hinh 36:

’THQNG&TIN!DIE
= S THUATHIED

Mori gop y dat tén cau dwong bd qua sdng Hu'n-ng
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Cha tich UBND tinh

TO CHUC HANH CHINH
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Hinh 36: Giao dién chinh Céng théng tin dién tir tinh Thira Thién Hué.
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2.4. Tim kiém trén mot so trang web khéac.

Tim kiém trén mot so trang web khac nhu trang web sau day:

Nhitng trang vang: http://nhungtrangvang.com.vn

Vi du: Tim kiém bang trang web nhitng trang vang.

Dé truy cap vao website nhitng trang vang, ngudi st dung mé trinh duyét va go
dia chi http://nhungtrangvang.com.vn, vao muc dia chi cua trinh duyét va bam phim

Enter s& xuét hién trang chi nhu hinh 37.

[THrefox > [

J NhungTrangVang.com.vn ok

o R S

BN W -cto:// nhungtrangvang.com.v
e

=S

|2} Vao nhigu nhat | | Bitdau [

NhungTrangVang

.com.vn

) Trang chd Q Trang vang Tim kiém [} Trang vang Khuyén mai ®l pann ba dién thoai

Tinméi |_| Tin hoc van phéng-Ti.. () 6 cach lam viéc nhanh... [, Microsoft Licensing - ... >

g sinne MIN /
//
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« AnToan - Hé Théng & Thiét Bi Kiém Tra
. AmThanh - Hé Théng & Trang Thiét Bi
« Bdo Vé - Dich Vu

« Chuyé&n Nha Va Vin Phong - Dich Vu

Nganh nghé dwoc tim kiém nhiéu nhat:

. DuLich - Cac Céng Ty Va Céc PaiLy
. Didu Hoa Khéng Khi

- Hang Khéng - Dai Ly Ban Vé May Bay
« Khéach San

Tinh/Thanh Phd: Ha Nai

. Qua Tang - Cac Cong Ty
. Quéng Cao - Cac Dich Vu
. Bao Bi- Dich Vu

« Thim My Vién

T s S

| *¥ - nhungtrang vang vietnam 2| M h
Cach tim kiém théng t... » [E3 Panh dau

»

M iangngnévist

m

S i
TG0 TIE‘; .
=

A= S
Tham gia d&nhany | s

Hinh 37: Giao di¢n chinh trang website nhungtrangvang.

O 6 tim kiém, nguoi sir dung gd cac tir khda, chu dé can tim, sau d6 nhdy chuot

vao nit tim kiém GULE hosc bAm phim Enter, khi dé s& xuit hién cira sé trang

can tim nhu hinh 38.

J & Tim kiém | NhungTrangVang.com.vn

€)>

| & http://nhungtrangvang.com.vn/vi/search/apachesolr_search/filters=type%3Adoanhnghiep &solrsort=tis_fielc

-|e]

R
18 Vao nhigu nhat | | Bitdau &

NhungTrangVang

.com.vn

4 Trang chi R Trang vang Tim kiém

&8 Trang vang Khuyén mai

Tinméi || Tin hoc van phong-Ti.. (' 6 cach lam viéc nhanh... [, Microsoft Licensing - ...

i NP
4

] pann ba dién thoai

Tiwr khéa: |-

Trang cha - Tim kiém

£ Loc két qua tim kiém

Nganh nghé

Tinh/Thanh Phé: Ha Nai

*3 - nhungtrangvangvietnam 2| M %

> Cach tim ki€ém théng t... > [E3 Panh dau

© == English |

,/ 1
4™ Trang vang Du lich [ Lang nghé vist

- L

Hinh 38: Giao dién Trang vang tim kiém.

Nguoi sir dung s& tim dugc tén doanh nghiép, nganh nghé, san pham, dién thoai.
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3. PE MUC 3: Dich vu thwr dién tir.

Sau khi hoan thanh ngi dung nay, ngudi sir dung nim dwoc:
e Cach m¢ \ thoat chuong trinh Microsoft Office Outlook 2003.
e Céch thiét 1ap cau hinh giri va nhan thu.
e Cach doc thu dién tir.
e Cach guri thu dién tur.
e Céch chuyén tiép thu dién tu.
e Cach tra loi mot thu dién tur.
e Cach xo0a thu dién tu.

e Cach xem lai cac thu dién ta.

3.1. Gi6i thi€u chung.

Phan mém thu dién tir Microsoft Office Outlook 2003 1a mot chuong trinh
nam trong bo Microsoft Office 2003. Bé sir dung chuong trinh ndy, khi cai dit bo
Microsoft Office 2003, nguoi su dung hdy tuy chon cai ca Microsoft Office
Outlook 2003.

Microsoft Office Outlook 2003 gilp nguoi sir dung:

- Gui nhén thu dién tir (email) ma khong can phai truy cap vao trang web mail,
khong can ding nhap mat khau mdi 1an két ndi. Sao chép hé théng mail vé may tram
lam viéc.

- Chén hinh anh (tir may tinh, méy hinh s6 ...) vao noi dung email.

3.2. Thanh phan dia chi thw dién ti.

Cau triic chung mot dia chi thu dién tir c6 dang nhu sau: téndangky@ténmién

Vi du: nguyenthanhnam@moha.gov.vn

- Nhu vay, tén dang ky la: nguyenthanhnam

- Sau d6 dén ky tu @ (tiéng Anh doc la at), budc phai c6 véi moi dia chi Email.
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- R6i dén tén mién 1a dia chi website cta co quan to chirc ma ngudi d6 dang ky
hoic dang cong tac: moha.gov.vn (Pdy 14 tén mién cua Bo Noi vy)

Nhin vao dia chi hamntbnv@gmail.com, nguoi st dung sé thay
- Tén dang ky ctia nguoi do 1a: namntbnv
- Nguoi d6 dang ky tai gmail.com

v Luu y: Dia chi thu dién tir cia mdi ngudi duge xac dinh duy nhét. Nhu vay,
trong tén mién gmail.com, néu ngudi st dung nao di dang ky tén truy cap
namntbnv@gmail.com thi khong thé dang ky tén truy cap nhu thé nita. Nhung sang
cac tén mién khac nhu yahoo... néu ngudi st dung dang ky tén truy cap d6 ma khang
bi triing tén truy cap thi van dang ky duoc.

3.3. Str dung dich vu thw dién tir thong qua Microsoft Outlook.
Chay chwong trinh Microsoft Office Outlook 2003 :

M¢& chuong trinh theo dudng dan: Start \ Programs \ Microsoft Office \
Microsoft Office Outlook 2003 nhu hinh 39.

 Windows Media Center
|2 Windows Media Player
] Windows Update
~# XPS Viewer

| Accessories

Nhay chuot trai

Foxit Reader

vao diay d& mo

Games

Glary Utilities . .
K-Lite Codec Pack Microsoft Office
Maintenance
Microsoft Office
58] Microso ft Office Excel 2003 OUtIOOk 2003
5| Microsoft Office Outlook 2003 | R Yeam
|§] Microsoft Office PowerPoint 2003
[#] Microsoft Office Word 2003 Help and Support

Microsoft Office Tools
Back un...

122754 |
13/01/2012

@ .l )

Hinh 39: Mo churong trinh Microsoft Office Outlook 2003.

Cira so giao dién chinh nhu hinh 40.

B Outteok Today - Micresoft Outleok = iIsits
e CaR Yew Go Joo Actors  teb =
[aateew - & Zorwd iad - s B! 3 Y | ook rodey - B

----- | Folders - Outicok Today

Wednesday, April 20, 2011

Cateadar Taskon Flesssoes

_J *ea
] Catermdar

6| Comtmcts

>3

ol A (Zl =

Hinh 40: Giao dién chinh Microsoft Office Outlook 2003.
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\ Luu y: Khi nguoi sir dung chua biét Microsoft Office Outlook 2003, chi nén
khai thdc email thong qua webmail.

3.3.1. Thiét 1ap c4u hinh giri nhan thu.

Tai tai liéu ndy huéng dan nguoi st dung thao tac thiét 1ap cau hinh gui nhan thu
theo dia chi e-mail va tén may chu do B Noi vu cung cép, ngudoi sir dung thuc hanh
cac thao tac twong tu dua trén céc thdng sb ky thuat cia noi cung cap dia chi e-mail dé
cau hinh trén may tinh: (M&i nha cung cip dich vu e-mail s& c6 céc thong sé ky thuat
khac nhau nhu VDC, FPT, Viettel,...)

Budc 1: Vao Tools \ E-mail Accounts, nhu hinh 41.

Inhnu - Microsoft Dutlook
File Edit Wiew Go | Tools | Actions Help 1

& Snaglt [&f | window Send/Receive L4

Sdbew - | X L;BB Find difeceive - @ @ Typeacontackt

mu Address Book..,  Chrl4+Shift+8
Favarite Falders Lﬁ Rules and Alerts. . |0Idest ontop 4 =

-

[ Inbox (2) & Empty "Deleted Ikems" Folder
L3 Sent Ttems [ E-mail Accounts. .. )
Al Mail Folders Customize. ..
=1 €4} personal Folders Options. ..
(& Deleted Irems
L7 Drafts

L@ Junk E-mail
(15 Cutbox
[ Sent Ttems

7 Inbox (2} ‘

Hinh 41: Vao Tools\E-mail Accounts.
Budc 2: Hién bang tuy chon nhu hinh 42.
x|

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

E-mail

G" iiiHH'"a'."HE&GE#HSi’I"éEEELiHD

" Wiew or change existing e-mail accounts

Directory
Hinh 42: Cua sé tly chon.
Chon : Add a new e-mail account -> Nhan chon

Buac 3: Hién bang tuy chon nhu hinh 43.

Ermall Accounts st ot et o e g ]
I Server Type
Vou can choose the type of server your new e-mail account will work with.

~) Microsoft Exchange Server

Connect to an Exchange server to read e-mail, access public folders, and share
document ts.

Connect to a POP3 e-mail server to download your e-mail.

@ AP
Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
folders.

T HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders.

) Additional Server Types
Connect to another workaroup or 3rd-party mail server.

Hinh 43: Cira s6 bang tiy chon.
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Chon : IMAP -> Nhén chon nut
Budc 4: Hién bang khai bao théng tin:
f E-mail Accounts -— _ .1

Internet E-mail Settings (IMAP)
Each of these settings are required to get your e-mail account working.

User Information Server Information
Your Name: hauyen thanh nam Incoming mail server (IMAP): | mailmgha.dyndns.org
E-mail Address: | checxa 1@moha.gov.vn Cutgoing mail server (SMTF): mailmoha.dyndns.org

Logon Information

User Name: cheexal
Password:

[ remember password

|:| Log on using Secure Password More Settings ...

Authentication (SPA)

[ < Badk ][ Mext = ] [ Cancel ]

Hinh 44: Cita sé khai bao thdng tin tai khodn email.

Khai b&o cac théng tin nhu hinh 44 ddi voi thdng tin vé tai khoan email cua ca
nhan / t6 chic:

Céc thong tin khai bao gém:
- Théng tin tai khoan mail cua c& nhan / t chuc:
+ Your name: Tén hién thi ddy dua cua ca nhan / t6 chuc.
+ E-mail Address: Dia chi e-mail duoc cap.
+ User Name: Tén nguoi dung (khi dang nhap trong webmail).
+ Password: Mat khau.
- Thong tin bat budc khai chinh xac nhu hinh 44:
+ Incoming mail server (IMAP): mailmoha.dyndns.org.
+ Outgoing mail server (SMTP): mailmoha.dyndns.org.
+ Khdng chon 6 <Log on using Secure Password Authentication (SPA)>

- Panh dau chon 6 <Remember password>: M&i lan két n6i mail s& khdng phai

nhap mat khau.

- Nhén chon nat => Hién thi nhu hinh 45.
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+ Hai thé General, Connection giir nguyén ngam dinh:

Internet E-mail Settings

i —-—
Internet E-mail Settings

=

| Gemeral | outgeing server | Connection | advanced

& Please specify the type of connection to use for e-mail. Mail Account
Type the name by which you would like to refer to this
account. For example: "Work” or "Microsoft Mail Server™

General | Outgeing Server | Connection | Advanced

Connection

@ Connect using my local area network (LAN)

] Connect via modem when Outlook is offline Other User Information

() Connect using my phone line

) Connect using Internet Explorer's or a 3rd party dialer

ailmoha.dyndns.org|

Organization:

Reply E-mail:

Modem

Properties. ..

il
Use the Following Dial-Up Metworking connection: f

30

]

Cancel |

[ oK | [ cancal | w

Hinh 45: Hai thé General, Connection.

+ Thé Outgoing Server: Chon nhu hinh 46.

‘ Internet E-rr(ail Settings

General | Outgoing Server | Connection | Advanced

@) Use same settings as my incoming mail server

) Log on using

Hinh 46: The Outgoing Server.

+ Thé Advanced: Chon nhu hinh 47.

o T e — —— N
Internet E-mail Settings g

| g Y|
Remember password
| Log on using Secure Password Authentication {(SPA)
(") Log on to incoming mail server before sending mail
[ ok ][ cance |
L

Server Port Numbers

Incoming server (IMAP): 13 Use Defaults

[] This server requires an encrypted connection {SSL)

Outgoing server (SMTR): 25
[] This server requires an encrypted connection {SSL)

Server Timeouts

General I Outgoing Server I Connecton I Adwvanced

Short ~I1_¢ Lona 1 minute
|
Folders
L Root folder path:
[ oK ] [ cancel

Hinh 47: Thé Advanced.




Budc 5: Nhan nt dé két thuc qua trinh khai bao:

E-mail Accounts

Congratulations!

You have successfully entered all the nfarmation required to
SORD YOr HCCOUNR.

To dose the wzard, dick Firish,

o]

| dé két thiic qua trinh khai bao két n6i nhu hinh 48

Budc 6: Giri nhan dong bd hé thong mail gitta may chii voi may tram:

-isendiReceive |7l hhy hinh 49,

Hinh 49: Nhan nat giti/nhdn (send/receive).

- Thong bao qua trinh giri / nhan dong bo hé théng mail gitta may tram va may chui
nhu hinh 50.

B Outlook Send/Receive Progress

1 of 2 Tasks have completed successfully

[1pont show this dialog box during Send/Receive
| Tasks | Erroes |
Name Progress Remaining
v mail.lamdong.gov.vn - Sending Completed
¥ mail.lamdong.gov.vn - Receiving E——————1

| mail.lamdong.gov.vn - Sending

Hinh 50: Cura sé thong bao qué trinh nhédn/giri email.
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- Két qua: Nhu hinh 51.

CTac Hhong 1in vé biu clir QUSC hol va HDND cac cbp
BBT Cléeg i Lrn Mg fosdiamacng 9ov vel

Hinh 51: Cira so Két qud.
3.3.2. Doc thw dién tir.

Mot trong nhimng thao tic co ban nhit khi st dung chuong trinh thu dién tir 1a
doc thu.

Inbox - Microsoft Outlook o v i
! File Edit View Go Toels Actions Help Type a question for help -
i iNew - | 3§ (»3 X | i uReply (@ Replyto All (3 Forward | =2 Send/Receive ~ | 20 Find [ | [l Type a contact to find - | @
Favorite Folders Arranged By: Conversation |Mewestontop /- Thanks for choosing Avira, nam
[ Inbox i3 datcoiS@amail.com 9:39CH T Avira [no-reply@avira com]

[l

Click here to download pictures. To help protect your privacy, Outlock prevented automatic

S Unread Mad 20% off for
oft for you, 2 B I e e e

L For Folow Up
[ sent Ttems

All Mail Folders

nam nguyen thanh

Chon thu can do

Always online, n

=3 Avira

No6i dung thu can doc

= €5t personal Folders o

o Deloted Tems We need your feedba -

7 Drafts £=4 Cisco Metworkin, esearch Team % x| Right<lick hers to

Q _I,nh‘?: et (1) Thanks far chag #ra, nam downioad pictures

unk E-mail o @ help protect your
13 dutbox = & avia 04/11/2011 gt privacy, Otlook Welcome to 1
[=3 sent Items Cisco Networking Academy - Alumni Invitation gfxﬁ";‘:ﬁ;‘-{‘ﬁ?a"‘: free anti-vii
= [ Search Folders (=4 Cisco Mebworking Academy 04/11/2011 ¥ |=

| For Follow Up

| Large Ma (3 L& nhac: Nam Nguyen mudn thém ban vao danh..
—

o Unread Mai I =i Nam Nguyen 31/10/2011 Dear nam,
Hay xem hinh cia t8i va hon the nira Ll
3 Mail {53 Nam MNguyen 17/10/2011 Tha_nk_you for downloading and installing our FREE
= . 5 anti-virus software.
Web SEM I
ﬁ E5 Thai N jogfzo11 @ = You made an excellent choice. Not only does Avira
%_| contacts The Networking Academy Pragram nesds your h... Free Antivirus protect your computer all the
a a - time, every day - it's not just us that says so. Look
- Student Success Survey Team  22/09/2011 at all these awards!
ﬁ == Vietnam NetRiders Competition 2011 o -
o | [&] = =4 Nga Tran og/osfzo11 0 = L < [ ] o
19 Items

Hinh 52: Giao dién doc thu dién tir.
Dé thuc hién thao tac doc thu, nguoi st dung lam theo cac budc nhu sau:

Budce 1: Nguoi st dung mé chuong trinh thu dién tir va chon thu muc hop thu
(folder Inbox), xuét hién hop thu (Inbox).

Budc 2: Nhay chudt trai dé chon thu can doc, ndi dung thu s¢€ hién thi ¢ bang chi
tiét bén tay phai man hinh.

Budc 3: Bé mo thu can doc, nguoi sir dung nhay dup chudt vao thu, ndi dung thu
s& hién thi ¢ bang chi tiét bén tay phai man hinh.
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3.3.3. Soan thao va giri thw dién tir.

Pé mo cira s6 soan thao thu dién tir, ngudi st dung thao tac theo cac cach sau:

Céch 1: Néu khong & tai man hinh 1am viéc hop thu (Inbox), hay chuyén téi hop thur
bang cach nhay chudt trai vao thu myc hop thu (folder Inbox) trong thanh cong cu doc.

Céch 2: Nhay chudt trai vao nat New trén thanh cong cu. Mat cira O méi s& xuét hién

cho phép nguoi st dung bat dau soan théo thu dién tir nhur hinh 53.

[F53 Untitied Mess2 Nhap dia chi email [ =[O ||
! File Edit Vi cua nguc‘)’i nhan ols Table Window Help 4
| W (B BTy L T .
— - - _ Pién chu dé cia buc the |
i :=1 Send |Accou/| o ~ | G 8|l ¥ B | — s
(Ll T i . -
P -
LR ce...
Zz
Subject:
== | [Arial ; ez op == =|:= |
Nhay chudt trai vao biéu =
tuong files dinh kem E
Nhap néi dung birc thu vao day -
*

Hinh 53: Cira S6 Soan thu dién tit.

Gidng nhu viéc tao mot buc thu viét tay thong thuong, trude tién ngudi st dung
phai soan thao ndi dung ctia thu va tiép theo s& dién thong tin vé& ngudi giri va nhan:

Dé soan thao va giri thu dién tir, nguoi str dung 1an luot thao tac theo cac bude nhur sau:

Budc 1: Trong 6 To: Nhap dia chi email ctia ngudi nhan.

Budc 2: Trong 6 Subject: Dién chu dé cua birc thu.

Budc 3: Trong phan nhip ndi dung, hiy nhip ndi dung.

Budc 4: Néu c6 tap tin (files) dinh kém theo thu, hdy nhay chudt trai vao nit c6

biéu twong 13 hinh kep gidy (tré chudt vao xuat hién nhan 1a Insert File). Mot cira so
moi s& xuat hién cho phép ngudi sitr dung chon tap tin (files) dé dinh kém theo thu.
Budc 5: Hay nhay chudt trai vao nat Send trén thanh cong cu thong qua moi

truong Internet dé giri thu di t6i mail nguoi nhan.

7

v Luu \H
- Nguoi str dung c6 thé dinh kém nhiéu tép van ban (files) trong mot 1an guri.
- Néu tap tin hodc tép van ban vugt qua giéi han dung lugng mail cho phép thi
thu s& khong giri thu di dugc, chuong trinh s& thong bao 16i.
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3.3.4. Chuyén tiép thw dién tir.

Tuong ty nhu chuyén tiép thu tay, viéc gui chuyén tiép nhu trong Microsoft
Office Outlook ciing can phai dién dia chi mail nguoi nhan vao 6 To, ndi dung thu s&
dugc gilt nguyén & phan dudi bao gdbm tén nguoi giri, tén ngudi nhan, chu dé.. .
imbox - Microsoft Outook R /_ed |

r R 5
i Eile Edit View Go Tools Actions Help Xuat h|én cua SO ek =
T . 3 — p ~ = e o | B 5 N

i qdNew - | 4 23 X | (i Reply (8 ReplytoAll i o Forward | 5 Send/Receive ~ | 2o Find [ | 4l Type a contact to fir

[C— S iy
Favorite Folders Arranged B’ ersation | Newest on tog 53 FW: Web SEMI- Message 4

= e
3 nbox 2 lemai e 9:34

| Unread Mai - , , i File Edit View Inset Format Tor' fzble Window Help
3 A Y4 A L ad
= For Fakow tip Nhan tiep vao | oo |l M OO et ol | an = I el 2 2 ) og
T T nut Forward iz=dSend | Accounts~ | ([ - |l 8, =3 ¥ & | ¥ | | (] Options.. - | HTML

JE: i mescoge v b sent v pop
= €6t personal Folders el - S| B L e or! e
2 Deleted Items (1) We need your feedback... [ To.. || ‘
[ Nirafte (=4 Cisco Metworking Academy Research
Thanks for choosing Avira, nam

Nhé.y ChUé)t Q Avia o4/t1/z0| Sublect: [FW:Web SEMI ‘

[ Cisco Networking Academy - Alumni Tnvit||  Attach... B thoitrang.rar (23 ME) | =) Attachment Options. .

tral vao thu (=4 Cisco Metworking Academy 04/11/20( | =T e ||;Z\rial '”10 '|_\ B 7 u|==

; =
| Large Ma [ L& nhac: Nam Nguyen mudn thém ban v
| A
A Unread Mai i (=4 Nam Nguyen 31/10/20])| :l

H&y xem hinh clia tdi va han thé nifa

d Mail =1 Nam Nguyen 17/10/20(

ﬁ \eb SEM T From: Thai Nv [mailto:thai.nv158@gmail.com] i

1| calendar Cneds Blnmdoas Combaenkear 98 041 AGER AR |
(=4 Thai Ny 26/09/201101 ¢ pay - i | AutoShapes~ . w [ A ol i3 (8] (8| & - o - A - == a

-k - - - . . . . - "

Hinh 54: Cira sé chuyén tiép thur dién tir (chch 1).

DPé mo ctra s6 guri chuyén tiép thu dién tir nhu hinh 54, ngudi sir dung thao tac theo
cac cach nhu sau:

Cach 1: Nhay chudt trai vao thu nhan trong hop thu, tiép theo nhay chudt trai vao
nGt Forward trén thanh cong cu. Mot ctra s6 méi s& xuat hién cho phép ngudi sir dung
bit ddu soan thao thu dién ti.

Céach 2: Nhay dtp chudt vao thu trong hop thu, tiép theo nguoi sir dung nhay
chudt vao nat Forward. Mot cira s6 méi s& xuat hién cho phép nguoi st dung bat dau
soan thao thu dién tir nhu hinh 55.

[ tnbex - Misrosoft oulicoRlT T W e =

e Edit View Go Tools Actions Help Type a question for help

P@ANew - | @ B3 X | GuBeply S@iReplyto Al i3 Forl i) | I I O & w s Fw: Du toan kinh phi vién Mat - Message (HTML) = [=] x [}
(9 | @Back @ | CAEIR | | B)| Messages = Message A _‘.@. o ) . - - )= FW:Dutoan kinh phivién M&t - Message (HTML) E‘E_E.
_ = S > (23 Move to Folder - &, Blo ~ Message Insert Options Format Text Z)
Mait || snbox 2| =N NN o O-eians b-h (==l E - =
to All [] Other Actions ~ S ot )
4 4 Respor Actions Junk E4 3
Nhay dup e e— o
~ oo From: ven Hoai [namnhax @gmail.com] 24
chuot trai ) S &
A A 9. ~ Y
\ Xuat hién ctra s6 nay
vao thu ,
. . _
-, va nhan nut Forward 5 i

From: Nam Nguyen Hoai =n: £
Date: Thu, Oct 13, 2011 at 4:13 PM
Subject: D todn kinh phi vién Mt
To: Dac Lam Tung <tungdl@smail.com=

3 VCB-IB@nking
Thong bae su dung dich vu

=) oider
3 Tuin Anh Luang va Nam Ng| || B gui anh anh xem giip em a!
Lai nhie Tuan Anh Luang v

(54 VIETNAM CONSUMER ELECTS

[ mai THU MOI TRIEN LAM QUOC - Sul ST
= (1 Tusn Anh Luang va Nam ng( | | Nam Neguven Hoai To: Dao Lam Tung <tungdl@
e Lai nhic Tudn Anh Luong v Information Center |

Hinh 55: Cita sé chuyén tiép thur (cdch 2).

34



3.3.5. Tra 10i thu dién tir.

Pé thyc hién thao tac tra 1i thu dién tir nhu hinh 56, ngudi sir dung thao tac theo

cac buoc sau:
Budc 1: Chon thu can tra 101.

Budc 2: Nhay chudt trai vao nat Reply trén thanh cong cu, mdt clra s6 m&i s& mo
ra, 6 dong To s€ tu dong dugc chén dia chi mail nguoi nhan. Tai dong Subject (chu

dé) s& dugc thém vao “RE:” + chu dé cua thu di nhan.

Budce 3: Cac bude ké tiép tuong ty nhu khi soan thdo mot thu méi va gui thu di.

|©] Inbox - Microsoft Outlook =R
i File Edit View Go JIools Actions Help Type a question for help -
P New - | = (™3 < | & Reply i=& Reply to All (=3 Forward | (=% Send/Receive - | 20 Find [ | [l Type a contact to find - | @

Favorite Folders 1 RE: Web SEM I - Message ==

= - — —
[ Inbox ; A 934 —

h i File Edit View Insert Format Tools Table Window Help =
L Unread Mad Nha C|IUQt Fyonad | i Fle Edit Vi I o T 2l wi H

" For Folow Up _— - =
[ sent Items sr1120f |G Sl EH B Bl ar ol | 4t = 0E B S 7 J!

g vao nut Reply ! i =15end | Accounts~ | i - |2 8|3 ¥ 8 | ¥ | (S ] i) Options... - | HTML
T4 - R

N
Chon thu Ve need your feedbadk 7o Thai Nv_<thai.nv 158 @gmail.com >
¥ £ Cisco Networking Academy Research .

*t=west on top

[l cc...
Thanks for choosing Avira, nam

A -
Cén tré Idl = =1 Avira 04/11/20 Subject: RE: Web SEM T

i [ Ciseo Networking Academy - alumni Trvital8l § [ <5 | 94 25 G | Arial N~ A - | B I U \ | = a

=L 1 (=i Cisco Networking Academy 04/11/20 g |
L For Follow Lp \ﬂL' hic: Nam Mguys & them ban vag | |

| Lorge Mad @i nhc: Nam Nguyen mudn thém ban va =

[
[
[
[

7 2 =
L4 A A 5 A [
L nread o | |G e Ngyen 21710120 Xuat hi¢n cira so6

H&y xem hinh cia t6i va hon the nira N N » * =~

3 ot S Nam MNguyen 17/10/20 From: Thai Nv [mailto:thai.nvisa@gmail.c \ . =

Sent: Monday, September 26, 2011 9:59 A h )

= = we i T oS Sornai o soan thao thu nay :

Calendar £ Thai N 26/09/2011 1 i Draw - [; | AutoShapes~ . = [ =\

4| Contacts The Networking Academy Program needs) ——
— (=4 Student Success Survey Team 22/09/... I

Hinh 56: Cira so trd loi thur dién tit.
3.3.6. X6a thu dién tir.
Dé x6a mot thu dién tir, ngudi sir dung thao téc theo céch sau:

Cach 1: Nhay chudt trai vao thu (mail) trong hop thu (Inbox), chon thuc don
(menu) Edit, chon dén muc Delete, nhay chudt dé x6a hodc nhin t6 hop phim Ctrl +
D dé x6a thu nhu hinh 57.

[ Inbox - Microzoft O o — ]
© File | Edit | View Go Tools Actions Help Type a question for help >
HETLY e e All (g Forward | BE W | & | [ Send/Receive - (B | [l Search address book - | @ g
Teg) | % Cut Ctrlex o . o0 o
i o ssages ==
G Copy ctrieC e 5= - N
Mail o e clippoard searen Inbox “ || L& nhéc: Tusin Anh Luong va Nam Nguyen muén 1am ban v&i ban To-Do Bar
Favor| = .
(| Boste Crrev Newestantop |~ || 110 reply + NE8664425@netlogmail.com iR L
a5 Select Al cuea b Click here ta download pictures. To help protect your privacy, Outioak prevented automatic downioad of o
[=
85 peree e Y C2rs/aont RN
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Hinh 57: Giao dién chon menu xéa thw dién tuir (cach 1).
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Cach 2: Nhay chudt trai vao thu (mail) cin x6a dé boi den trong hop thu
(Inbox), sau d6 nhay chudt phai, s& xuat hién danh sach cho nguoi sir dung lya chon,
tiép theo nguoi sir dung chon muc Delete dé x6a thu (mail) nhu hinh 58.

i File Edit View Go Tools Actions Help
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Hinh 58: Giao dién nhdp chugt phdi chon xéa thw dién tir (Cach 2).
Dé xoa tat ca cac thu (mail) trong hop thu (INbox), ngudi sir dung thuc hién nhur sau:
Nhéy chudt trai vao Edit trén thanh cong cu s& xuét hién thuc don dé ngudi st
dung lya chon, nhay chudt trai chon Select All dé boi den tit ca cac thu, tiép theo chon

Delete dé x6a toan bd thu trong hop thu hodic nhan t6 hop phim Ctrl + A dé bdi den
tat thu sau d6 nhan t6 hop phim Ctrl + D dé xo6a thu dién tir nhu hinh 59.

Edit | Yiew Go ook Actions Help
s Undc ctrl Il G Forward | Bl W | & | (£ Send/Regeive = (% | [l Search address book - | &
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|G Copy CurleC - _p <
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77 Items.

L
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Hinh 59: Giao dién chon tdat thu réi x6a.

\ Luu y: Trong thuc té truong hop x6a nhiéu thu trong hdp thu it dugc sir dung,
truomg hop x6a mot thu dugc st dung nhiéu hon.
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3.3.7. Xem lai cac thw dién twr da gii di.
Trong Microsoft Office Outlook 2003 dé xem lai cac thu dién tir di gui di
nguoi st dung thyc hién nhu sau:

Chon vao Sent Items trong thanh cong cu doc sé€ xuét hién hop thu da guri di nhu

hinh 60
_ — e —
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[ gl Junk E-mail [15]
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L[] RSS Feeds
=4 sent Items
# 3 Search Folders

< @ .l 0 1210AM

Hinh 60: Cira s6 xem lai cdc thw da giti.

3.3.8. Mt s6 tinh ning khac.

Chén hinh anh trong ndi dung soan thiao thu dién ti: Hi€n nay hau hét céac
chuong trinh giri email déu hd trg chuAn HTML, giao thtc tao ra cac trang web ma
ngudi sit dung thuong thiy trén Internet. Do d6 mudn chén anh (da c6 trén 1 trang
web nao d6), nhay chudt phai vao anh -> chon Copy -> chuyén sang chuong trinh gui
email -> nhay chudt phai -> chon Paste.

Riéng cac anh duoc luu trén 6 cimg thi chi c6 Email Client (VD: MS Outlook,
Outlook Express, Thunderbird...) chén truc tiép vao ndi dung.

Tai liéu ndy huéng dan st dung chén hinh anh trong soan thdo thu st dung

Microsoft Office Outlook 2003.

Pé soan thao thu guri di tir Microsoft Office Outlook 2003: Nhan nut adew -

trén thanh cong cu dé mé nhanh cira s6 soan thao thu nhu hinh 61.
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Hinh 61: Cira 56 soan thdo thur.

Trong man hinh soan thu trén, tai phén ndi dung thu, nguodi st dung st dung tat

ca cac churc nang, cong cu giong nhu trong soan thao van ban sir dung Word.

Dé chén hinh anh dugc luu trén 6 ctng vao thu, chon thao tac nhu hinh 62.

() - -’llﬂ@.’iﬁ’ﬁl

Hinh 62: Cira s6 chén hinh dnh vao trong th.

=> Hién thi man hinh dudi cho phép chon noi luu hinh anh mudn chén vao thu
nhu hinh 63.

Insert Picture ? I’Y]
Look In: &) My Pctres v 2
> 1
-«
~—~
: = P
Lt St 9919 30978
=} ®--e -~
Deskiop OgcDoanhnghiep.of
e w ﬂ w
My Computer De9_gai_ho_tu_DLaog magesSS5315_da_ho.., magesSSS315_de ho...
- ~
Fie pame: - Ingert -
My Network
Places Fles of fype: | Al Pictires (".emf = wmf *.30g: ~.10eg: 155 = 00: ".0ng; ¥ Cancel

Hinh 63: Cuza S6 luu hinh anh muén cheén vao thu.
- Chon hinh muén st dung.
- Chon

- Pé dinh dang vi tri hién thi, kich thudec, ... cta hinh anh, tai day nguoi su dung
thao tac nhu trong Word.
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< Mot s6 vweéng mic co ban khi sit dung mang, trinh duyét Internet, hop

thw dién tir:
- Viéc nguoi st dung khong vao duge mang do nhiéu nguyén nhan:

+ Kiém tra tin hiéu két ndi: Nguoi st dung kiém tra béng 1énh Ping hoac kiém

tra dau noi vat ly.

+ Kiém tra Iénh ping bang cach vao Start \ run gé lénh cmd tai dau nhéc cta
dong Iénh, nguoi sir dung g6 1énh ping [cac option cua 1énh] [tén hodc dia chi IP cta

may dich].
Vi du: Kiém tra 1énh Ping dén may chu cia trang Bao Dan tri:
Ping www.dantri.com.vn

+ Néu lénh bao Reply from 123.30.53.12: bytes=32 time=23ms TTL=243 c6
nghia 1a 1énh ping da thyc hién thanh cong va nhu vay két néi mang thanh cong, khi d6
can kiém tra cac 16i khac. Néu 1énh thdng bdo Request timed out c6 nghia khdng c6
hdi déap tra vé. Néu thong bao Destination host unreachable cho ngudi st dung biét
khong thé két ndi dén may dich. Nguyén nhan gy ra 156i nay 1a do cip mang bj dut,

khong gin cap vao card mang, card mang bi tit, Driver card mang bi hu...

+ Kiém tra ddu nbi vat Iy nhu ddy mang dugc bam theo chuin chua, dd duoc
cim chit vao céng Lan may tinh va céng Lan ctia Switch hay chua. Kiém tra card

mang c6 16i khong. ..

+ Kiém tra may tinh c6 bj nhim virus khdng, vi hién nay c6 nhiéu loai virus ma
khi méy tinh cia ngudi dung bi nhiém s& 1am cho thiét bi mang bj treo do ddy qua
nhiéu dit liéu qua gateway dan dén gateway khong xir Iy duge. Ngudi st dung dung

phan mém diét virus dé kiém tra may tinh c6 nhiém virus khong.

+ Kiém tra lai Proxy / Firewall trén may tinh bang cach vao trinh duyét Internet
Explorer chon Tools \ Internet Options \ Conections \ Lan settings va bo dau tich &
MUuC proxy server.

+ Kiém tra c6 thay ddi dia chi IP khong, néu bi thay ddi can lién hé véi don vi
quan tri hé théng dé dugc tro gitp.

- Mot s6 vudng méc khi sir dung trinh duyét IE.

+ Bi 4n di cac thanh cong cu, thanh status,... Nguyén nhan 1a do man hinh dang
hién thi & ché do Full Screen, khi d6 ngudi sir dung nhan phim F11 dé bat/tit ché do
Full Screen.
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+ Phong chit to hodc nhé hon so v6i thong thuong. Khi dé ngudi str dung nhan
phim Ctrl++ dé phong chir to, Ctr-- dé giam chi to.

+ Bi an di thanh dia chi (Address Bar) khi d6 nguoi st dung vao Hién thi \
Thanh c6ng cu va sau d6 tich vao Thanh diéu hwéng cua trinh duyét dé hién thi lai 6
danh dia chi. (d6i voi Firefox)

- Mot sb vuong mic khi st dung hop thu dién tu:

+ Thu khong dén dugc do hop thu qua ddy, vi vy nguoi st dung phai xoa bat

thu d3 doc dé c6 dung lugng tréng luu thu méi.

+ Khi send / receive bao 16i khong nhan dugc thu, nhu vay 1a do khong két ndi

dugc to1 may chu hodc sai mat khau.
3.4. Bai tap tong hop va kiém tra.

Bai tAp 1: Tao 1ap mot thu muc méi voi tén 1a (bao gém) ho, chir dém, tén
(khdng dau) tai thu muc My Documents.

Bai tap 2: Trén trinh duyét, truy nhap Internet va sir dung cdng cu tim kiém
Google, bing cach vao dja chi http://www.google.com.vn hoic vao truc tiép céc
trang Web dé tim kiém thong tin vé&i cac chu dé sau: Luat Can bo, cdng chuc; Cai cach
hanh chinh nha nuéc; Kinh té - Van hoa - Thé thao - Du lich; Giao théng van tai; Néng
thon - Noéng nghiép - Nong dan; Tinh hinh phét trién kinh té - xa hoi cua cac dia
phuong. DBé thuc hién:

Sao chép (copy) mét doan van ban (vira chit, vira anh) véi noi dung theo chu dé
néu trén tai mot trong cac trang Web vira truy nhap va ghi vao vai tén file la (bao
goém) ho, chir dém, tén (khdng dau), (t&n file c6 phan mé rong la .doc) tai thu muc vira
lap thudc bai tap 1.

Bai tap 3: Truy nhap vao trang Web c¢6 dia chi e-mail va dang nhap mail cua anh \ chi.
Dé gui mot bire thur dién tir (e-mail) anh \ chi soan noi dung bie thu nhu sau:
+ Loi chao hoi dau thu;
+ Giri kém 01 files (c6 phan ma rong 1a .doc) da thyc hién ¢ bai tap 2;
+ Loi chao cubi thu;
+ Tén nguoi giri thu (day da ho, chir dém, tén).
Va gtri vao dia chi e-mail cua ngudi huéng dan anh\ chi.

\V Luu y: - C4c 101 chao dau va cubi thu ngin, gon.
- Truy nhap vao trang web thuan tién nhat.
40


http://www.google.com.vn/

MUC LUC

1. BE MUC 1: Khai niém vé& mang, giGi thiéu mang INternet..............cccocovvveveeeesenreernnns 1
1.1, KNAT NIBM V& MANG. .......ceiveeeieeeeieeeeeeeee et es ettt en st st n st en st es e 1
1.1.1. Mang CUC DO (LAN). ..o 2
1.1.2. Mang dién rong (K&t ndi LAN 10 LAN)......cooovoviueieeeeeeeieseceeieesecee s 4
1.1.3. Mang INEEINEL. ..o 5
1.1.4. Mang INTraNeL. ... 6
1.1.5. Mang EXIFANET. ........ooiiiiiiiiecec e 6
1.2. Tong quan vé Internet (Gigi thiéu, mot sé khai niém, két ndi may tinh véi Internet,
cac dich vy thdng dung cha INTEIMEL). ......ooviiiiiieiee e 7
1,21 GHGT EIEU. vttt ettt ettt e ettt ettt ettt 7
1.2.2. MOt SO KNAT NEBM. ...t 7
1.2.3. Ké&t ni MAy tinh VGi INEIMEL. ........v.veeveveceeeeveeecee e 8
1.2.4. Céc dich vu théng dung cua INternet. .........cccvevveiie i 8
1.3. Trinh duyét Internet EXpIOrer (IE). ......oovoiiiieiieiieieeee e, 9
1.3.1. MO\ @Ong trinh dUuy@L. .....ooeivveiiieiiic 9
1.3.2. Thanh thyc don (MenuBar). ..........cccooiiiiiiiieie e 10
1.3.3. Thanh cOng Cu (TOOIDAN).......ciiiiiiiieiie e 11
1.3.4. Truong dia Chi (AAAIESS). ....coveeiiieiiiieiie ettt 11
1.3.5. Luu lai cac dia Chi YU thICH. «...veeeeeeeeeeeeeeeeeeeeeee e, 11
1.3.6. Luu lai trang web hién hanh. ... 13
1.3.7. INtrang WED [ GIAY. ....eoveieceeeieeieieeeeeeee ettt 13
2. DE MUC 2: Tim Kiém thong tin trén INTrNet. .........cccoveeveeeeeeeeee e, 15
2.1. Gidi thiéu trang Website tim kiém http:/google.Com.vN. ........ccccveveeeeevieeeiseeeas 15
2.1.1. Tim Kiém thong tin theo tir KNOA. ...........ccccevveereeeieeeeee e 15
2.1.2. TIM Ki€m theo CNT d. ..o 19
2.1.3. TIM KiM NANG CAO. ...ttt 19
2.2. Upload va Download tai NgUYEN trén Mang. ........cceeevvvreiiireiiieesiiee e e sieeesineens 20
2.3. Gidi thiéu mot s6 trang Website thONg duNG. .......covevevevieeceeee e 21
2.4. Tim Kiém trén mot SO trang Wb KNAC. ..........ccivevieiieeeiieeeeeeee e 25
3. DE MUC 3: Dich Vi thtr diéN . ...vovvieiiieiececiesiesisie s 26
3.1, GIGTThIGU CNUNQ. .. e arae e 26
3.2. Thanh phan dia chi thur Gi8N tl.........c.ovoveeeeeeee e 26
3.3. Sur dung dich vu thu dién tur théng qua Microsoft Outlook. ...........cc.ccceveeviiieennnnn, 27
3.3.1. Thiét 1ap cau hinh giri NRAN thir.........c.eeeeeeeeeceeeeeeeeeee e 28
3.3.2. Doc thur QIEN T, ..o 32
3.3.3. S0an thao va guri thu di€N tl..........ocoiiiiiie e 33
3.3.4. Chuy@én tiép thir GIEN T, .......veeeeeeeee et 34
3.3.5. Tra loi thur AN T ..vveiveeiieie e 35
3.3.6. X0a thur QIEN T, ..vvveviiiiiii e 35
3.3.7. Xem lai cac thu dién tor d3 gl dicecveceeieeeiiecicceee e 37
3.3.8. MOt SO tinh NANG KNAC. .....v.vveceeeeee et 37
3.4. Bai tAP tONG NOP VA KIEM Tra. ....evvieeeeeceeeeeee et 40

41



