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TUYEN BO BAN QUYEN:

Tai liéu nay thudc loai sach gido trinh nén cac nguén thong tin c6 thé
dugc phép dung nguyén ban hodc trich dung cho cdc muc dich vé dao tao va
tham khao.

Moj muc dich khac mang tinh Iéch lac hodc sir dung v&1 muc dich kinh
doanh thi€u lanh manh s€ bi nghi€ém cam.



LOI GIOI THIEU

Trong qua trinh sr dung may tinh, nhiing truc trac ve phan cing va phan
mém xay ra la diéu khong thé tranh khoi mac du ching ta da co dau tu t6t cho ca
phan ctng va phin mém. Vay lam thé nao dé xu 1y nhitng xu cb lién quan dén
phﬁn mém, khi ma nhitng xu cd xay ra? Lam thé nao dé cai dat Hé diéu hanh khi
hé thdng 16i, hay khi ta mudn bd xung mot ing dung nao do?

Cuén gigo trinh “Xur 1y xu ¢d phan mém” dugc bién soan cho hoc sinh
nganh Cong ngh¢ thong tin noi chung va nghé K¥ thuat lap rap va stra chira may
tinh noi riéng, va co thé lam tai liéu tham khao cho nhiing ai mubn cé klen thirc
tong quat vé nhitng xu cd phan mem cai dat va stra chira cac pham mém Ung
dung. V61 phuong phap trinh bay ngan gon, tryc quan, hy vong cudn giao trinh
nay s€ mang dén cho hoc sinh nhiing kién thtrc b6 ich cho nganh hoc va ap dung
t6t cho cong viéc sau nay.

Tuy dd tham khao nhiéu tai liéu va qua kinh nghiém thuc t& nhung chic
chin cudn gido trinh Vﬁn c6 nhitng han ché nhit dinh. Truong Cao dang nghé
Ky Thuat — Cong Nghé rat mong nhan duoc sy gdp ¥ clia quy thay cd, quy dong
nghiép gan xa dé cudn gido trinh thyc su tré thanh mot cong cu hiru ich cho hoc
sinh nganh cong nghé thong tin noi1 riéng va doc gia no1 chung.
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MO PUN: XU LY SU CO PHAN MEM
Ma mo dun: MD 21
Vi tri, y nghia, vai tro mo dun:

- Vi tri:
+ MO0 dun hoc sau cac mon hoc/moéd dun Ky thuat co s&

+ M6 dun dugc bd tri sau khi hoc xong mé dun: Lip rap va cai dat may
tinh.

- Tinh chét:
+ La mo6 dun chuyén mén nghé.
-Y nghia va vai tro cia mé dun:
+ La mo dun khong thé thiéu ciia nghé Stra chira, ldp may may tinh.
Muc tiéu cia mo dun:
- Hiéu 3 cac quy trinh chan doan va khic phuc 16i vé Phin mém may tinh.
- Cai dat, cdu hinh, str dung cac phin mém.
- Khic phuc 15i lién quan dén hé diéu hanh.

- Biét cach khic phuc 151 vé cai dat, sir dung cac phan mém tmg dung vin
phong, trinh duyét va cac phuong thirc két noi Internet.

- Biét cach bao mat, an toan dir liéu va phong chong Virus.

- To61 vu hé thong may tinh trén moi truong HE di€u hanh, cic phan mém
ung dung va cac cong cu tién ich.

- Thiét 1ap va t6i vu hoa OS, phan mém tng dung.
- Pua ra dugc giai phap str dung va nang cap phan mém.

- Nhéan biét va khic phuc dugc cac su cd vé hé diéu hanh, phﬁn mém ung
dung, Internet va nhitng phan mém thong dung khac.

- Can than trong vi¢c stra chita 101 phadn mém.

- Tuy tin trong thao tac, tiép can phin mém mady tinh.

Noi dung chinh:
Thoi lwgng
Ma bai Tén bai Tépg Ly | Thyc Kiém
sO | thuyét | hanh | tra
MD21-01 Quy trinh xir 1y sy ¢6 phin mém 08 2 5 1
MD21-02 Xt 1y su ¢d hé diéu hanh 12 3 9 0
MD21-03 Xt Iy sy ¢d phan mém vin phong 16 3 10 3
MD21-04 Xt 1y su ¢d ing dung internet 14 3 11 0




MD21-05 Email va xir 1y su ¢d 16 10
MD21-06 An toan hé thong mdy tinh 12 9
MD21-07 Ti wu héa hé thong may tinh 12




BAI I:
QUY TRINH XU LY SU CO PHAN MEM

Ma bai: MD21-01

Muc tiéu:

1

Trinh bay dugc phuong thirc nhian dién va khéc phuc céc su c¢d ¢6 lién quan
dén PMMT.

Trinh bay duogc giai phap chian doan diéu tri phdn mém may tinh (PMMT)
hi€u qua.

Xéc dinh duoc va van dung duoc hiéu qua qui trinh xtr Iy sy ¢6 PMMT.
Xéc dinh va tuan thi cac nguyén tic xir Iy sy ¢6 PMMT.

Tinh chinh x4c, ti mi, cin than.

Rén luyén tinh than tuan thu ky luat trong cong viée

. M6 hinh xir 1y s ¢6 may tinh

Muc tiéu:

1

Trinh bay dugc mo hinh xur Iy sy c6 phan mém cua may tinh.

Trinh bay duoc cac budc dé xac dinh 16i va xtr 1y 16i.

Nhan may “~

y
_ Thu thap théng tin \/

7 Kiémtra may

- Xac dinh I6i
=y Trggiup -

F Théng bao

Ban giae may che Kidch hang

.1. Nhan may
e O budc nay co nghia 1 chung ta s& phai nhan may tinh tir khach hang.

e Chung ta phai tuan th theo Quy tic 3C: Cudi— Chiao — Cam on.



1.2. Nhan di¢n (Thu thap thong tin)
Ghi nhén tinh trang may

e Tiép nhan thong tin do khach hang cung cép

Tim hiéu nguyén nhan
e (Cac thong tin lién quan dan dén su co

Dit cac cau hoi lién quan dén tinh trang may

1.3. Kiém tra

Kiém tra so bd may tinh

e Tinh trang phan cing
e Tinh trang phan mém

Ghi nhén cdu hinh va tinh trang may

e Theo miu phiéu quy dinh

'\ PHIEU BIEN WNHAN

[a=)

WA R WEAE R REA W vt-- S e W

137C Nguyén Chi Thanh-F9-Q5-TP. HCM Sé phidu:-000001/2009018C
Pién thoal: (84.8) 2610303 I‘:va (84.8) 2610304 S& ID: 00001

Website: hitp //wiaww ispace edu.vn Ngay 03 thang 06 niam 2009

Ho va tém: Cry TNHH Kien Trang
Djia chi: 06 Huvynh Thic Khing, Q.1 Thiéu file kh-:u aASn
B

Fax

Cai dat 1ai hé didu hanh

otebook IBM Lenoveo 161 - AZ1 Santarosa
tem con chudén chudn Ngay d\r kiém ¢ra: 13/03 ﬂnno 0= .00
- -

b kear
C diae Frivale srecay wirsle: VEE tar(ID e i
cPUO: 1.8 Gb HDD: 120 Gb s cht phiCD e bk
RAN: 512 © CDR/OVID: Khong “‘\lug chaw:

MAIN: | ASUS FDD: Khéng I hach hang [ Bac 55 chan doan
VGA: On board SOUND: On board
Khac:

Ceoy TNHH Kién Trang Administrator

K swes N:FPlridite chif o0 szics L] £ rOrise 1 thicaris.
llg_zg‘b.mh_am stn\ 06, 0‘ "000

1.4. Khéi dong
- Khoi dong may tinh dé kiém tra va xac thyc cac 16i
e Chay toan bo cac chuong trinh c6 thong bao 161, va mot s6 cac chuong
trinh doc 1ap khac.
1.5. Xac dinh 16i phan ctng va phan mém
- Lbi phan ciing may tinh —Kiém tra 16i ctia cac thiét bi phan ctng.
- Ldi phin mém may tinh — Kiém tra 16i ctia hé diéu hanh, trinh diéu khién,
ung dung va virus.
1.6. Tro gitp
- Str dung céc tai li¢u c6 lién quan: User Guide, User manual..

- Tim kiém sy gitup d& tir ban be, dong nghiép, cap trén. ..



1.7. Thong béao

Béo cao cap trén khi c¢6 su ¢6 phat sinh dé c6 hudng gidi quyeét.

Thong bao cho khach hang khi c¢6 su thay do6it hodc phat sinh thém.

1.8. Ban giao may

Bat may cho khach hang kiém tra

Ban giao cac tai li¢u, thiét bi (n€u c6)

Hudng dan, giai thich cho khach hang va cac van dé lién quan

Ky nhan ban giao vé1 khach hang.

2. Quy trinh xir Iy s ¢6 phin mém

Muc tiéu: , ,

- Trinh bay dugc phuong thirc nhian dién va khac phuc cac su cd c6 li€n quan
dén PMMT.

- Trinh bay dugc gidi phap chan doan di€u tri phan mém may tinh (PMMT)
hi¢u qua.

Ti€p nhan théng tin tir khach hang —

r

Ché&n doén sa bd
’ Nhan dién su cé —
Sao luu dir liéu

Kiém tra Hé diéu hanh

Kiém tra tinh tuong thich

Y e fﬁ 9

> Khic phuc su cé

Téi vu héa hé théng

)

> Ban giao may



2.1. Tiép nhan thong tin tir khach hang

- Dit cac cau hoi lién quan dé tim hiéu tinh trang may.
e Dau hiéu xay ra su cb.
e Thoi gian xay ra su ¢d (Thinh thoang, thudng xuyén...).
e Tinh trang xay ra.

- Luu y: Tranh dit cac cau hoi truc tiép.

2.2. Kiém tra, ghi nhan théng tin va cdu hinh

X4c dinh cac chuong trinh dugc cai dat trén may tinh

e Thong tin vé cac phan mém (Ban quyén, tmg dung).

Xac dinh cac sit 1iu cua khach hang.

e Vitri luu trir dir li¢u

X4c dinh cau hinh cua may va cac thiét bi di kem.

e Thong tin chi tiét vé cau hinh va phu kién.

X4c dinh tinh trang ban dau cua may.
e Tinh trang phan ctng.
e Tinh trang phan mém.
2.3. Khoi dong va nhan dién su cd may tinh
- Kiém tra tong quat may tinh.
e Kiém tra phan cing.
e Kiém tra phan mém.
- Ngit 6 cing khoi may va khoi dong dé kiém tra cac thiét bi phan cing.
e Muc dich dam bao an toan cho dit liéu néu c6 su cb vé phﬁn cung.
2.4. Sao luu hé thdng trudce khi thao tac

Sao luu dir liéu.

e Thong tin nguoi dung, dir liéu nguoi dung: Profile, Email, Data...

Sao luu trinh diéu khién (Driver).

e D6i voi may bo, nguyén chiéc hodc thiét bi khong phd bién.
Sao luu hé thong (GHOST).

e Tao ban luu trtr du phong

2.5. Kiém tra su c6 Hé diéu hanh
Khong khoi dong.



e Mit tap tin khdi dong.
- Khong dang nhap vao Window
e Taikhoan bi Disable
e (Quén Password
e Do virus thay doi thong s6 hé thong
- Window chay cham, hay xuat hién 19i.
e Kiém tra tinh trang do virus
e Kiém tra tai nguyén hé thong (Phan ciing, phan mém)

e Kiém tra t6i wu hoa hé thong (Phan ctng, phan mém)

2.6. Kiém tra tinh tuong thich

Cau hinh may theo yéu cau cua H¢ di€u hanh va cac chuong trinh.

e Mo6i Hé di€u hanh déu c6 yéu cau riéng véi cac chuong trinh chay trén
do.

Xung dot giita Hé diéu hanh va cac tng dung.

e Dung cham gifta cac File.dll cua hé théng va chuong trinh.

Xung d6t gitra cac trinh diéu khién

e Xay ra tranh chip giira trinh diéu khién méi va trinh diéu khién cii khi
tien hanh nang cap thiét bi (Khong gd bo driver cua thiét bi cii).

Xung dot gitta cac chuong trinh ing dung.

e Dung cham gitta cac File.dll gitra tng dung nay vdi ing dung khac.
2.7. Ghi nhan va thong bdo tinh trang may, néu gidi phap khéc phuc cho khach
hang
- Tbng hop thong tin va tim ra tinh trang hién tai ctia may, nguyén nhan va
cach khac phuc to1 uvu.

e Can ctr vao thong tin do khach hang cung cap.
e Can ctr vao su kiém tra va xac dinh 15i.
- Théng bao cho khach hang cac van dé lién quan
2.8. Tdi uu hoa hé théng va chay thir
- Tbi uu hoa phan cing.
e Nang cip phan cing.
e Hiéu chinh thong s6 k¥ thuat.

- To1 uu hdéa phan mém.



e Toi vu héa Hé didu hanh (Tét cac dich vu khong can thiét)
e Sir dung cong cu chéng phan manh dit liéu, cong cu don dep hé thong.
e Sir dung cac chuong trinh phong, chéng Virus.
- Chay kiém tra.
e Cic yéu cau ctia khach hang (Cai dit phin mém, kiém tra 16i d& khac
phuc).
2.9. Ban giao — Khach hang kiém tra may
Bat may cho khach hang kiém tra.

Ban giao cac tai li€u , thiét bi (néu co).

Hudng dan, giai thich cho khach hang cac van dé lién quan.
e Nguyén nhan céc 15i xay ra.

e (Cach phong tranh.

Ky nhan ban giao vé1 khach hang.
e Duya trén phiéu bién nhan.

e Dua trén cac théa thuan phat sinh.

3. Phwong phap xir Iy sw ¢6 phin mém

Muc tiéu:

Phan tich va van dung dugc hi€u qua qui trinh xtr 1y sy cd PMMT.
Xéc dinh duoc cac phuong phap xt Iy sy c6 PMMT.

Tinh chinh x4c, ti mi, can than.

3.1. Quan sat thong béo 10i
Quan sat that k¥ va ghi lai cac thong bao 16i.

Sap x&p logic cac thong bao 161 dé bict su lién quan gifta cac su co.

3.2. Kinh nghiém va kha nang suy doan
- Duya vao nhiing kinh nghiém di ¢ cua minh dé chuan doan vé su cd.
- Dua vao céc tai lig¢u hudng dan dé chuan doan.

e Duya vio cac phuong phap kiém tra.

e Duya vio cic nguyén tic chuin doan.

e Dua vao thuc té cac thong bao cu thé dé dua ra chuan doan.
3.3. Dung cu hd tro va thay thé
- St dung cac dung cu hd tro chuin doan su cd.

e Su dung phan mém ki€m tra s cO may tinh



- Chuan bi san cac pham mém vaéi cac phiém ban khac nhau.

e Sén sang thay thé cac phiém ban khac ctia phan mém.

3.4. Chia sé ban b¢, dong nghiép
- Chung ta c6 thé chia sé v&i ban be, déng nghi¢p dé c6 thé nhan duoc su chia
sé tur ho, trong nhitng trrong hop ma sy co ta chua gip phai bao gio.
4. Nguyén tic xir Iy sw ¢6 phan mém
Muc tiéu:
- Hi€u va tuan thu cac nguyén tac xu ly su co6 PMMT.
- Tinh chinh xac, ti mi, can than.
4.1. Pam bao su ¢d khong c6 lién quan dén PCMT
- Dua vao cac nguyén tic chuin doan su cd dé kiém tra va chic chin ring.
e Lasucd phin mém

e Su c6 khong lién quan dén phan cirng may tinh

4.2. PDam bao tinh bao mat va E-mail...
- Can tuan thu cac nguyén tac trong qua trinh diéu tri cho may.
e Dam bdo tuyét doi cac nguyén tac vé an toan dién va an toan dit li¢u.

e Dam bdo tinh bao mat cua thong tin va dir 1i¢u ctia khach hang.

4.3. Pam bao tinh chinh xac khi chuin doan va diéu tri
- Nhéan dién chinh xac céc su ¢b va diéu tri hiéu qua cac su cd.
- Bdo cao ngay khi c6 phat sinh.
On tap:
- Hay néu va giai thich quy trinh xir 1y su ¢ phdn mém may tinh.

- Hay néu vai tro va tam quan trong cua viéc dam bdo cac nguyén tic trong
qua trinh xtr 1y su c6 phan mém may tinh.

% Bai tip tinh hudng

- Khach hang dwa may dén stra chita voi thong tin: “bat may man hinh khong
1én”. Hay dat ra cac cau hoi gitp tim ra tinh trang may.

- Truong phong nhan sy thong bdo may tinh cd nhan (laptop) khong hoat
dong. La nhan vién phong k¥ thudt ban sé xtr ly thé nao?

BAI 2:
XU LY SU CO HE PIEU HANH
Ma bai: MP21-02



Muc tiéu:

- Van dung thanh thao cac 1énh hé théng MS-DOS xur ly su c6 HPH
Windows.

- Trinh bay duoc qua tinh khai dong ctuia Hé diéu hanh MS Windows.

- Tbi uu hoa Hé diéu hanh: Thiét 1ap mbi truong 14m viée, cap nhap tinh ning
moi, bao vé hé thong.

- Biét cach nhan dién cac chirc ning vé hé théng ctua Hé diéu hanh.

- Chuén doéan va khéc phuc duoc su cd MS Windows.

- Tinh chinh x4c, ti mi, cin than.

Rén luyén tinh than tuan thu ky luat trong cong viéc.

[y

. Xir 1y 16i trén nén Hé diéu hanh (HPH) MS-DOS

MS-DOS (Microsoft Disk Operating System) 1a Hé diéu hanh don nhiém lam
vi€éc trong moi truong dong 1€énh (Comman-Line Interface)

- On tap cac 1énh can ban MS-DOS
e (Cac phién ban.
e (Cac lénh no1 tru.
e (Cac Iénh ngoai tru.
e Batch file.
- Norton Commander va Volkov Commander
Muc tiéu: ,
- Trinh bay dugc nguyén tac hoat dong cna HDH MS-DOS
- Van dung thanh thao cac 1énh hé thong MS-DOS xtr 1y sy c6 HDH
Windows.
1.1. Cac lénh can ban MS-DOS
- Cac 1énh no1 tr.
e Chtra trong file COMMAND.COM



BX Administrator: C:\Windows\system32\cmd.exe

C:\omd tai_lieu

C:\>copy con tai_lieu\Giaotrinh_DO0S.txt
Giao trinh MS-DO5 can ban”Z
file(s) copied.

C:\>

v/ Lénh DIR 14 1énh dung dé xem thu myc.
v" Lénh COPY CON Ila 1énh sao chép tép tin.
v" Lénh MD la 1énh tao thu muc.
v Lénh DEL 14 1énh x6a tép tin.
v Lénh COPY la 1énh sao chép thu muc.
v' ... va mit s 1énh khac.

- Céc Iénh ngoai tru

e La cac tap 1énh ngoai trd ¢6 phan md rong 1a .EXE hay .COM hoic
.BAT.

B¥ Administrator: C\Windows\system32\cmd.exe =] @ | X

C:\>ATTRIB +a +s C:\tai_lieu\Giaotrinh_DOS.txt
C:\>convert D: /fs:ntfs

v Lénh TREE la 1énh xem cay thu muc.
v' Lénh FORMAT la 1énh dinh dang O dia.
v' Lénh CONVERT la 1énh chuyén doi dinh dang 6 dia.



v' Lénh MOVE la 1énh di chuyén
v ...va mot s6 1énh khéc.
1.2. Tap tin bo (Batch File)

- La mot loai ngén ngir Script chira mdt hay nhiéu cac chudi [énh va duoc leu
dudi phan mo rong la .BAT.

- Luon duoc xem 1a mot thanh phan khong thé :[hiéu ctia MS-DOS dung dé thi
hanh céc Iénh cua DOS va luu lai cho nhitng lan sau.

_I] Netview - Notepad BIEIEES

@echo off

title Xin chao Quangpx
hostname
C:

if exist netview.bat (
prompt Quangpx soan Gio :$t Ngay :$d duong dan $p tren o dia :3$n

ver
) else (
@echo Chua ton tai tap tin nay)

1.3. Xir Iy sy ¢6 HDH MS Windows

+ NTLDR is Missing

+ Hién tugng Logon-off

+ Quén Password hodc tai khoan bi Disable
- Thiéu file khoi dong.

e Khi kho1 dong c6 thong bdo: NTLDR is Missing Press any key to
Restart. Nguyén nhan c6 thé la:

v’ Céu hinh sai tdp Boot.ini.
v Windows bi 16i nghiém trong.
v" File NTDETECT.COM, NTLDR bi hong.

NTLDR is missing
Press Ctrl+Alt+Del to restart




- Céch khéc phuc thiéu file khoi dong

Kho1 dong may voi dia cai Windows.

Nhan phim R (Repair) dé khai dong Recovery Console (RC).
Tai dau nhic ctua RC, gd dong 1énh: Copy E:\I386\NTLDR C:\.
Tiép tuc go: Copy E:\I386\NTDETECT.COM C:\.

- Hién tugng Logon-off

Ldi do Virus.

v Mot sé Virus khién may cua ching ta khong Logon dugc vao
Windows.

v Nguyén nhéan: La do virus lam cho gia tri Userinit trong khoa
...\Windows\System32 bi thay do:.

v Gia tri mic dinh cua Userinit la:
C:AWINDOW S\System32\Userinit.exe
Ldi do ngudi dung.

- Khic phuc truong hop Logon-off

Khoi dong may bang dia cai dit Windows.

Chon R (Repair) dé truy cap vao RC (Recovery Console).
Nhan phim 1 rdi Enter dé chon C:\Windows\System32.
G0 1énh: Copy Userinit.exe systemio.exe.

Khi Logon vao dugc. Vao registry dé chinh lai gia tri mdc dinh cua
Windows.



“\Mindows\System32 >copy userinit.exe vsaupdater.exe

Velcane to Satup.

- Quén Password va tai khoan b1 Disable
e Su cb quén Password 1a su cd nguoi dung thudng xuyén gip phai.

e Tai khoan bi Disable cling gy rat nhiéu rac r61 cho nguoi dung.

Xp

Logon Message

j The syste coud natlog youen, Mk s pourLse naneend omi s corec, b e your passverd agai, Lt npasswords st b ! § Your account has been disabled. Please see your system administrator,
*

typed usg the comect case,
[«

- Khic phuc trudng hop quén Password va Disable Accont

e (Ca 2 truong hop trén déu c6 thé sir dung dia Hiren’s Boot dé xr 1y.

1 . Hard Miren's A1l in 1 BootCD v8.5 Menu
Boot From Hard Drive

R, Start BootC

e Luya chon Account can tién hanh thao téc.

e Chon cac Option ma ching ta can thao tac.



1 Choose Logical Drive

2 Search for MS SAM Database(s) on all hard disks and logical drives
No| RID |User Name

8 BEaes1rqd A
1 BAE883ebh D

1.4. Ung dung Norton Commander va Volkov Commander
- Gi6i thigu vé NC, VC

e NC (Norton Commander) va VC (Volkov Commander) 14 phin mém
quan ly tap tin va thu muyc.

et D:\Baigiang\Nc5\NC. EXE !E H

D:1 Name
T

DOWNLOAD DOWNLO™1
GIAOTR™1 PROGRA™1
RECYCLER
SYSTEM™1

_HOP
outline
symant™1

BAIGIANG »SUB-DIR4 16,/83,/81 1:85p »SUB-DIR4 168,/17,/87 1:53a

- Cach cai dat va st dung
- Mot 6 sy ¢6 thong dung.
2. Xir Iy 15i trén nén HPH MS Windows
- Qua trinh khé1 dong cia Windows.
e Tién hanh ty kiém tra phan cting goi la POSTS (Power-on selftests).

o H¢ théng khéi dong tién trinh doc Sector ndm & vi ri bat dau cua dia
khé1 dong MBR (Master Boot Record).

e MBR load file NTLDR va chuyén diéu khién dén cho tap tin NTLDR.



O NMuord Hedal lion BIOS v6.8, M Inergy Star Ny
29 Copyr ighl (C) 1904-2008, Nward Softuare, Inc.

NSUS -1 acl'l 1S Revision 188G lota 803 —gfw/;(\?y’

Ao Plag and Plag BI0S Exlonsion o1, 40 EPA T01.LUTION PRIVEINER
Inftlallzo Plug and Play Cavdo, .,
PHE Inil Capplobod

Teowl ChipNuagVirus(R) O Guavd

Dobocling Prinary Maalor ... Hono

Delocling Prinarvy Slave AR ."L'lll J8: l)ﬂ
Pelacling Secowtary Masbor. ..
Dolocling Secondarvy Slava ...

Mross DEL Lo ontor SETUP
B2 10,2080~ | 4198X--<130-1 >

e NTLDR chuyén vao mode 32 bit va xac dinh vi tri cai dat HDH trong
file boot.ini.

e File NTLDR sé€ load file ntdetect.com.

e File NTDETECT kiém tra xong. File NTLDR khéi tao cac nhan
Windows va load céc services.

 J
Microsoft® I '
Windows™"

Copyright ® Microsoft Corporation

Thiét 1ap mdi truong

e Giup ngudi dung d& dang quan 1y, sip xép cong viéc va thao tac nhanh
chong, hi¢u qua.



Muc tiéu:

- Téi vu héa Hé diéu hanh: Thiét 1ap mbi truong lam viée, cap nhap tinh nang
moi, bao vé hé thong.

- Biét cach nhan di¢n céac chirc ndng vé hé thong cua HE di€u hanh.

2.1. Quan ly, tim kiém hé thong

Control Panel, System Properties, My Conputer, Display Properties,
Winsows Task Manager.

- Quanly
e Control Panel, System Properties.

: = 1 = ‘> ” System Properties a
' T B
. > Q ‘-1@ ‘/ System Restore Automatic Updates Remote

4 . X . . . General Computer Name: Hardware Advanced
Accessibiity AddHardware  Addor  Administrative  Automatic  Dateand Time  Display o ) .

Options Remav.., Tools Updates System
Microsoft Windows XP
faar ‘ & g IJ. i F’voi?ssmnal
J “{,ij ) @ & / 'U Version 2002
) \ = &, 7 Service Pack 2
// }J (I'} i Y- ‘ \ -~ L'/ ‘ fctmnd o
Folder Options ~ Fonts Game Internet Keyboard Mouse Netwo_rk - e,
Controllers Options Connections

55274-643.7213323-23664

AN 1‘) ! O = A :
L)) I - | " omputer.
=‘J’£ L!@ \ﬁ & y J Intel(R) Core(TM)2 Duo CPU

Network Setup  Phone and  Power Options Printers and  Regional and  Scanners and  Scheduled ZTDESEUHZ@;SUS: o

Wizard Modem ... Faxes Language ...  Cameras Tasks Physical Adchess Extension
O 9 § 9 @ &

Security  Soundsand  Speech System  Taskbarand User Accounts YMware Tools
Center  Audio Devices Start Menu

Chung ta st dung céc tinh ning trong Control Panel dé quan 1y may tinh.

- Tim kiém



e Chuang ta co thé sur dung chirc nang tim kiém dé, tim kiém thu muc, tap
tin, tai khodn, may in, dit li¢u that lac, may tinh trong cung mang, dia
chi Internet.

% Thin/Fat
Clients

2.2. Quan Iy Computer Management

- Local User and Groups.
e Cho phép tao méi va quan ly nguoi st dung.
e Cho phép thay ddi, thém, bét cac thudce tinh va quan 1y ngudi sir dung.
v' Tao moi, x0a, thay doi Password User.
v Thay d6i hinh anh hién thi.
v Thay d6i hodc han ché quyén sir dung ctia User.

- Services and Application

Repllcai on Services Print-Packaging.

"?@""/
S

Media Eﬁpplles

Fulfilment

e Services (Cac dich vu)

v Céac dich vu cua Windows



v' Céc dich vu mang
v" Replication Services
v" Copy Protection Services
v ...Céc dich vu khac

e Application (Ung dung)
v" Ung dung Media Supplies
v" Ung dung Print-Packaging
v' ...Cac ung dung khac

2.3. Quyén truy cap, sao luu, mi hoa dit liéu

Alim e R |
2 S,

Quyén truy cap
e Phén quyén truy cap cho ngudi st dung.
Sao luu

e Tién hanh sao luu dir liéu dé phong bi mat dir lidu trong nhitng truong
hop xau xay.

Ma hoa dir li€u
e An toan trong hé thong mang LAN.

e An toan v&1 may tinh c6 nhi€u nguoi st dung.

2.4. Chirc ning bao vé hé théng

Tt chtrc ning Autorun trong Windows.

Str dung cong cu bao vé nhu Firewall. ..

Khong truy cdp vao nhitng trang Web la.

Khong m¢ file dinh kém trong Email khong rd dia chi.



- Khéng trao d6i dit liéu voi cac thiét bi luu trir kha nghi co Virus.

2.5. Quan 1y Group Policy

- Group Policy 1a mét trong cic thanh phan cia MS Management Console
dung dé quan 1y cac thanh phan trén Windows.

e Computer Configuration.

e User Configuration.

Computer ;
Configuration |

2.6. Registry

User
Configuration

- La mot co s& dir liéu luu trit cac thong tin thiét 1ap tinh ning cho phan ctlng,
phan mém, nguoi dung trén hé diéu hanh Windows.

- HKEY _USER: Luu trit nhitng thong tin vé phﬁn mém, cac lya chon, céc
thiét 1ap...cua nguoi dung dang Logon.

- HKEY_LOCAL_MACHINE: Luu trlt nhing thong tin vé h¢ thong, phan
cung, phan mém dung chung cho tat ca cac ngudi dung.

- HKEY_CLASSER ROOT
- HKEY_CURENT CONFIG
- HKEY_CURENT USER

HKEY_CURRENT_USER

HKEY_CLASSES_ROOT HKEY_LOCAL_MACHINE

LY o

HKEY_CURRENT_CONFIG 9\_/‘_"

HKEY_USERS



3. Chuén doan va xir Iy sw ¢c6 HPH

Muc tiéu:
- Biét cach nhan di¢én céac chirc ndng vé hé thong cua HE di€u hanh.
- Chuan doan va khac phuc dugc su c6 MS Windows.

3.1. Quan tr1 tai khoan nguoi dung

- Hién tugng Logon-off

Ldi do Virus.

v’ Mot sé Virus khién may cua ching ta khong Logon dugc vao
Windows.

v Nguyén nhan: La do virus lam cho gia tri Userinit trong khoa
...\Windows\System32 bi thay doi.

v Gia tri mic dinh cua Userinit la:
C:A\WINDOW S\System32\Userinit.exe
Ldi do ngudi dung.

- Khic phuc trudng hop Logon-off

indews XP Prafe (

Wolcone to Satup.

Khoi dong may bang dia cai dit Windows.

Chon R (Repair) dé truy cap vao RC (Recovery Console).
Nhan phim 1 réi Enter dé chon C:\Windows\System32.
G0 1énh: Copy Userinit.exe systemio.exe.

Khi Logon vao dugc. Vao registry dé chinh lai gia tri mdc dinh cua
Windows.

“\indous\Systend2dcopy userinit.exe vsaupdater.exe

- Quén Password va tai khoan b1 Disable

Su ¢6 quén Password 1 sy ¢ nguoi dung thuong xuyén gip phai.



e Tai khoan b1 Disable cling gy rat nhiéu rac ro61 cho nguoi dung.

| Thesystem co natlog o cn. Mk e your L e end o e coee e ype yourpasswondagan, Leders  pesovords muet be
o) tyedusngthe conect s,

og On to Windows

']

-
Copyright @ 1985-2001 ¥ ~ Bl

Logon Message

! E Your account has been disabled, Please see your system administrator,
L

- Khic phuc trudng hop quén Password va Disable Accont

e (Ca 2 truong hop trén déu c6 thé sir dung dia Hiren’s Boot dé xtr 1y.

s A1) In 1 BootCD V8.5

e Luya chon Account can tién hanh thao téc.

e Chon cac Option ma ching ta can thao tac.



1 Choose Logical Drive

2 Search for MS 5AM Database(s) on all hard disks and logical drives

3 Exit Mo| RID |User Name

0 6888114 Administrator
DEMO

Your choice: (2)

Description
Built-in account for administering the comp

Bullt-in account f juest access to the co

Your choice

Press Y to save changes

3.2. Nhitng 18i thudc vé hé thong

- Add or Remove Ptograms

e Xuit hién thong bao chuong trinh da bi han ché quyén st dung.

ted logon hours

s and exit or Esc to exit without saving

e Khong thiy cac chuong trinh di dugc cai dat.

Add or Remove Programs

ﬂ Add or Remove Programs has been restricted, Please check with your administrator,
.

B Add or Remove Programs
= 2 program from CD-ROM ox lopyy sk
-~ 1 from & CD-ROM ar floppy disk, G y
por 8 (7L 7o 2 a rogram from & CD-ROM ar Rappy dek, A CD o Flpy
Prograns S8
5 043 programs from Mirosoft
_m To acd new Windows festures, devioe drivers, and system updsbes over the Itemet, cick
Windows Lpdate
addRemove
windows
Components
Set Program
Access and
Defads

Windows Lipdate
=l

- Khic phuc trudng hop Add or Remove Progtams khong str dung duoc.

e Sirdung GPO dé khéc phuc tinh trang trén.

Type the name of 2 prooERatal o]
Internet resource, and'W rie  Acton  View e

s AR FR ®=

I Lecdl Compuier Polkcy
= & Computer Configuration
) Scftware Settings
o) () Windows Settngs
4 ) Adewvrative Teoglates
= & vser Conbigarstion
o ) Seftware Settings

=

—

23 et Morw orf Taskbae
# () Desktop
pii = _} Control Pared
iy 3 AdSd 0 Rievricve Progracs
* ) Duplyy
] Priovess

) Shared Folders
3 ) Netveork
» ) SyRem

Satty
ﬂmkﬂuk«mﬂ Frogr ams

serponents Waad
. Support information
PN Specty def el catogory for Add New Py

] Regonal and Language Ogt

<

Remove Add or Remove Programs Properties
Selting | Explan
% Remove Add oc Remove Programs:
Not Cordagrod

) Enabled

(2 Disabled

Supported one Al least Macrosolt Windows 2000

>\ tatended ) Standwd /

[ Newt Seting
Co ][

Cancel

T




- System Restore.

e Co phép sao luu lai Registry va cac tip tin hé thdng quan trong mot
cach thuong xuyén va ty dong.

System Restore

You do not have sufficient security privileges to restore your system,
Please contact your administrator, or logout and log in again as an administrator and try again.

- Khic phuc tinh trang khong sir dung dugc SR.

e Ngudi dung phai ding nhép sang User c6 quyén Administrator.
e Dung lugng 6 cling

e Quét virus néu hé thong bi lay nhiém.

% System Restore EN English (United States) &Jl =

Welcome to System Restore

You can use System Restore to undo harmful changes to
your computer and restore its settings and performance.,
System Restore returns your computer to an earlier time
(called a restore point) without causing you to lose recent
?-ork, :uc:w as saved documents, e-mail, or history and @ Hastora my somputar to an eacie:s tme |
avorites lists,

To begin, select the task that you want to perform:

(O Craate a restore point
Any changes that System Restore makes to your computer
are completely reversible,

Your computer automatically creates restore points {called
system checkpoints), but you can also ystem Restore
to create your own restore points, Thi
about to make a major change to your
instaling & new program or changing your registry,

Syztem Restore Settings

To continue, select an option, and then click Next, Next » | Gancel ]

- Device

e Xung d6t Driver din dén hoat dong th%éu cx)n’dinh. Nguyén nhan
thuong la: Khong g bé trinh di€u khién thiét bi cii.

- Khic phuc xung dot Driver.



e Khi ning cap phan cirng nén g& bo di nhitng driver cua cac phan cing
cu.
e Tién hanh Update, backup, khoi phuc driver phu hop.
- Services and Application

e Mot sb cac services trong Windows khong hoat dong duoc. Khi chay
mot sO rng dung nao do hién thong bao 161.

e Nguyén nhan do céc services bi ngung hoat dong.

6 Operation could not be completed. The print spooler service is not running.

- Khic phuc cac Services bi ngung hoat dong.

e Start Menu -> Run -> Services.msc.

1

"V Services

- Type the name of a program, folder, document, of ree  Actien  View P
Inkernet resource, and Windows wil cpenit foryo TR @2®E » = |

- R 5= s —

Print Spooler Nyrre Status ~
%l‘«luma Logs ...
Stact e service RaPhug and Play Started
R Portable Meda Seri...
Descroton:
Loads fles tomemory for later pintng.  @protected Rorage  Started
By Qos nsw
Ry Remote Access M.,
R Remote Access Co...
Ry Rerrcte Dodtep H...
RoRemote Procedare ... Started
R ermcte Procedure ...
%PW@ Rogstry Raorted
R e abie Storage
B Routing and Romet... 3
P i i B
< >

[ ok [ concel || erow

< >\ Extended A Standad /

3.3. Qui trinh, phuong phap va nguyén tic xu 1y sy ¢6 Hé diéu hanh

- Tuy vao 16i cy thé s& co hudng giai quyét khac nhau, nhung phai xac dinh
dugc 161 néu do khong 6n dinh thi can phai c6 thot gian ki€ém tra va theo doi
chat ché.

- Y&u cau nguoi st dung thuc hién lai tirng budce dé kiém tra.

- Tach nhiéu thao tac phirc tap thanh cac thao tac don gian va thir ting thao
tac.

- Chu y thong béo 101 dé hiéu thém ve chi tiét 16i.
- Kiém tra cac van dé khac lién quan dén nguoi st dung nhu: Profile cua user
hién tai, quyén han cua User trén may va trén hé thong mang néu co...



Kiém tra cic chuong trinh ciia hé diéu hanh trude, sau do dén cac chuong
trinh phu vé tinh xung dot gitra cdc chuong trinh véi1 nhau.

Cap nhit hoic cai lai driver méi cho céc thiét bi.

Co thé cai dat cac phién ban mé1 hon dé khac phuc su cd.
Cap nhat cac file va 16i cta chuong trinh.

Quét virus néu phét hién dau hiéu kha nghi.

Cai lai hé diéu hanh néu hé thong c6 qua nhiéu 16i hodc 16i khong thé khic
phuc du da thur nhiéu cach khac nhau.

A

< On tap
Van dung thanh thao cac 1énh hé théng MS-DOS xu ly su cd hé diéu hanh
MS Windows.

Thiét 1ap méi trudng 1am viée, cap nhap tinh ning mdi, bao vé hé thong.
Chuan doan va khéc phuc su ¢ hé diéu hanh MS Windows.
% Bai tip thuc hanh tinh huéng

Khi Shutdown, khong thﬁy chon lua Hibernate. Lam sao dé kich hoat tinh
ndng Hibernate?

May tinh dang dung dot nhién bi treo hodc khoi dong lai. Cho biét nguyén
nhan va cach khac phuc?

May tinh bi mat Password, 1am cach nao dé co thé dang nhap tré vao
Windows.

Ban lam gi khi may tinh bdng nhién chay cham lai? Néu tit ca cac nguyén
nhan c6 thé khién may tinh hgt dong cham.



BAI 3:

XU LY SU CO PHAN MEM VAN PHONG
Ma bai: MD21-03

Muc tiéu:

- Trinh bay dugc nguyén tic hoat dong cua nhirng phin mém vin phong.
- Xéc dinh duoc tinh twong thich ctia phdn mém dbi voi hé théng.

- Cai dat cac phan mém vin phong theo diing yéu cau st dung.

- Thiét 1ap cac thong sb 1am viéc cho tng dung vin phong.

- Chuan doan va xtr Iy duoc cac 16 lién quan dén cai dat.

- Chuan doan va xu ly dugc céc 16i thong dung cua phan mém vin phong.
- Xu ly duge cac 16i lién quan dén nhirng phan mém vin phong.

- Tinh chinh xac, ti mi, can than.

- Rén luyén tinh than tuan thu ky luat trong cong viéc

Sd lugc vé Cai dat cac Thiét lap

phan mém bo Office théng s6 Xurly'suco

La cdc chwong trinh gitip gidi quyét mot so cong viéc bang mdy tinh.

Churc nang cua phan mém la giup con nguoi diéu khién mady tinh, gidai
quyét cong viéc, gidi tri, ...

1. Cac nhém phan mém, vai tro, chirc ning ciia cac nhém, irng dung thue
tién

Muc tiéu:

- Trinh bay duoc nguyén tac hoat dong cua nhitng phan mém van phong.
Thiét 1ap cac théng sé 1am viéc cho Gmg dung vin phong.

1.1. MS Office
- La nhitng phan mém hd tro giai quyét cac cong viéc van phong mot cach
nhanh chong, hi¢u qua va chuyén nghiép.
- Ung dung ctia MS-Office
e Dung dé soan thao vin ban, quan ly bang tinh, tao file trinh chiéu,...
- Mot s6 bo phan mém thong dung
e MS-Office profesional 2003, 2007, 2010
e OpenOffice



®- |

Ca Gffice

Profess

190J10dPAOM

WordPerfect
swave (QFFICE X4

X 301440

1.2. Phan mém dd hoa

- La nhitng phan mém c6 tinh d6t pha vé phuong dién thiét ké, tao mau, xu 1y
anh... gitp cai thién, ning cao nhitng tac phan ngh¢ thuat.

- Ung dung.
e Dung dé chinh sira anh, v& logo, vé& kién trtic, 1am phim hoat hinh, ...

- Mot s6 phan mém thong dung.

s - AutoCAD’ f
2 2007
: |
[«}
& na. x
2 Tt 3
g 2
< CoreIDRAW

GRAPHICS SUITE
Al

e Phin mém xt Iy anh (Adobe Photoshop).
e Phin mém thiét logo CorelDRAW
e Phin mém thiét ké kién triic (AutoCAD).

1.3. Phan mém Multimedia
- La cac phin mém da phuong tién
- Ung dung ctia phin mém da phuong tién
e Dung dé xem phim, nghe nhac, xem hinh anh, chinh sira phim, ...

- Mot s6 phan mém thong dung



e Phin mém Windows Media player

e Phin mém Jetaudio

e Phan mém Winnap

1.4. Phan mém ké toan

- GiUp cho cdng viéc cua nhitng nguoi lam ké toan dugc chinh xac va nhanh
chong.

- Ung dung ctia phan mém ké toan.
e Giup thyc hién nghiép vu ké toan, 1ap to khai, bao céo thué,...

- Mot s6 phan mém ké toan thong dung.

:-,5‘ ALsolt - Trung thm xiio tibn phit tiifn phdn ndn doanh nghiép
Kondachtd KT oghop SEchbd SSibagnon Timkdn g2 b Hitéey Tiyoio

"'i'd/ |ll>?

® Phan Mem Ho Tro Doanh Nghlep

. PHAN MiM HO_TRO DOANH NGHIEP
In md vach td khai Cuc Thu¢ Thinh Pho Ho Chi

e Phin mém Acsoft.

e Phin mém ké toan Viét Nam

e Phin mém P2D

e Phin mém HJ tro ké khai thué.
1.5. Cac phan mém phd dyung khac

- Tbi uu hoa hé thong.



- Ung dung.
e Phong chdéng Virus, Backup OS, Backup Driver, Backup hé thong
tranh nhitng thay do1 khong can thiét, t61 wu hdéa may tinh, bao vé dix
lidu,...

- Mot s6 phan mém thong dung

| TuneUp Utistes 20

e Phin mém Anti-Virus

e Tién ich Ghost

e Phin mém Driver Genius

e Phan mém Tune-Up

e Phan mém Hide Folders
- Mot s6 phan mém khac

¢ Quan ly kho

¢ Quan ly khach san

e Piéu khién tu dong. ..

2. Cai dat, cau hinh va van hanh

Muc tiéu:

- Cai dat cac phin mém van phong theo dung yéu cau str dung.

- Xac dinh dugc tinh tuong thich cua phan mém ddi véi hé thong.
- Thiét 1ap cac thong sb 1am viéc cho tng dung vin phong.



2.1. MS Office

Cac budc cai dat MS-Ofice 2007
Budc 1: Chay File Setup tuir bd cai

W Eaaie name L/ate moairiea 1ype size
Bl Desktop | Access.en-us 25/10/2010 7:46 AM  File folder
4 Downloads . Admin 25/10/20107 File folder
2l Recent Places . Catalog 25/10/2010 7:46 File folder
. Enterprise,WW 25/10/2010 7:46 File folder
= Libraries . Excelen-us 25/10/2010 7:46 AM  File folder
!3 Documents . Groove.en-us 25/10/2010 7:46 AM  File folder
rJ‘I Pusic . InfoPath.en-us 25/10/2010 7:46 AM  File folder
|&=| Pictures . Officeen-us 25/10/2010 7:46 AM  File folder
B videos | Officef4.en-us 25/10/2010 7:46 AM  File folder
. OneMote.en-us 25/10/2010 7:46 AM  File folder
% Computer . Outlook.en-us 25/10/2010 7:46 AM  File folder
ﬂ Local Disk (C:) . PowerPoint.en-us 25/10/2010 7:46 AM  File folder
a SETUP (D) . Proofing.en-us 25/10/2010 7:46 AM  File folder
cw DATA (E) . Publisher.en-us 25/10/2010 7:46 AM  File folder
= GIAITRI(F:) . Rosebud.en-us File folder
. Updates File folder
“i Metwork . Word.en-us 23/06/2011 9:29 AM  File folder

=] Serial 25/10/2010 7:45 AM  Text Document 1KE
|f§‘( setup 28/10/2006 2:320 PM  Application 453 KB

Budc 2: Nhip Key tur file Serian va chon Continue

5 Microcoft Office Home and Student 2007

“ngj Enter your Product Key

Type your 25-character Product Key.
Although you are not required to enter yvour Produck Key now, we recommend vou do so for ease of

waliidatng your Microsoft Office License. For infosmation about where your Product Key is located, dick the
Help button.

W TRGC-TYvWED-22Q00- BESEM- Mo TE] | <

Budc 3: Click Install now dé bt dau cai dat

B Microsoft Off ident 2007

=3
Q;;‘\,"% Choose the installation you want

Please choose yvour preferred type of Microsoft Office Home and Student 2007 installation
below:

~Install Now-

Customize




Budc 4: Sau khi qua trinh cai dat két thic Click Close dé két thc.

#1 Microsoft Office Home and Student 2007

@3 Installation Progress

Irsstafling Microsoft Office Home and Student 2007...

[ Microsoft Office Home and Student 2007

Cia
= |

‘Qose:

Mcrasoft Office Home and Student 2007 has bean succassfully installed.
Visit Microsoft Office Online to get free product updates, hely, and orfine services,

| G0 to Office online |

- Céu hinh thong s6 MS-Office 2007
MS-Word

e Word Options

e Page Setup
MS-Excel

e Excel Options

e Format -> Cells

e Page Setup
MS-Power point

e PowerPoint Options

e Page Setup

e Print

- CAu hinh OP-Office

1
1
El
4
H
[
1
i

r
]

‘% Prepare ¥

And Click here

[ =
‘\_I Close

oR)-

__-ﬂ

Recent Documents

Docl.doc

De an multioot LISE. doc
CaiWinkP tren DOS doe

Abaut Batch Filzs.doz

Security At Home.dac

han vat Windows. doc
aFSs_0THCE_Hhom70_DE.dac
Ma hinh thuc the ket hap.doce
TONGHCOP.dac

Sodaweb.doc

PC - Tap Daltap PMNT.d0cC
Word Data,doc

Can ban.doc

Cac cau haltrac nghlem.doc
Chink - FIT - Quan Trl kal Truong ¥ 1 0 [2).doc
Muitihaat O3.doc

¥ K X ¥ X X EE ¥ ¥ Y ¥ ¥ Y ¥ XY ¥

dé 13l ghost tash,doo

|3 Werroptens | (PG et word

Dacl.doc (Read-Only] [Compatibility &

i

-

|
|




OP-Writer —-..-—.
e Tools -> Options

e OpenOff icearg

e Tools -> Options

Optian: - Language Settings - Writing Aids

e Format -> Cells 5 G T
j L::w;:s-en.hus fivalable lrguzge madules
e Format -> Page s o g_.f%‘m%ﬁﬁ‘mw B — (e |
Bt org fece er-defed dictionar
OP-Impress 3 o prsidilicle

e Tools -> Options

Cptions
e Format -> Page I E o v
B e
[¥] sparl ragions -
OP-Base

Lo J[ com J[ wow [ ek ]

e Tools -> Options

2.2. Cac phan mém phd dung khac
Cai dat phﬁn mém Foxit Reader

BUOC 1: Truy cap vao websitehttp://www.foxitsoftware.com(hoic
vao trangwww.Google.com.vntim tur khoa “Foxit reader”).

BUOC 2: Chon “Free Download” dé tai phﬁn mém ‘Vé may tinhHodc click vao
link download truc ti€p dé tai bo cai dat phan mém vé may tinh:
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitR
eader411_enu_Setup.exe.

BUGC 3: Sau khi tai phan mém cai dat vé may, ban thuc hién viéc cai dat phan
mém V&1 cac thao tac rat don gian.

Click dup vao tap tin cai dat, man hinh s€ hién ra nhu sau



Welcome to Setup
ABetter PDF Reader Setup will ingiall Foxit Reader 4.1 on your

for Windows computer. To comtinue, please click Haxi

Top benefits include:

Most features of any ofher POF Reader
- Beliable Vigrang _Printing - e and
print any FDF file
. Tiny Footprnt - Makes it easy to deploy
Fapid Respanse Securty Heleases -
Forpeace of mind

. Learn More

WUARRING: This program is protected by
copyright law and imfemational fraaties.

www.foxitsoftware.com L Me=t || Cancel
Nhan “Next”

Please read the license 1erms below before installing

FOMIT CORPORATION LICENSE AGREEMEMNT FOR DESKTOP AND |
SERVER SOFTWARE APPLICATIDNS

IMPORTANT-READ CAREFULLY: This Fawrt Corporatien [ Faut’| License

Agreement ("License” or “Agreement”) is a legal agreement betveeen You

ieither an individual or an entity, who will be referred toin this License as “vou"

ar “Your") and Foxit Carperation for the use of desktop and server software
applications, amd which may mclade asseciated media, printedmaterials, and

other components and software modules mcluding but not it ed to drivers
{"Product”). The Product also includes any software updat s and upgrades that
Fauit Corporation may provide to vou or make available to vou, or that vou

obtain after the date You obtain Your initial copy of the Product, tothe actent '«

[T sccept the terms in Lhe License Agreement

www. foxitsoftware.com m Mest

Chon “I accep the term in the License Agreement” va nhan “Next”




Foxit Reader

With the Foxit Search Bar, you can:
Cickly lzunch the Fosal Reader from your web bromser
. Easy access fo Foxit Meszages, Online Senices, and additional products
. Get quick access to top conient ike CMM, YouTube, and Facebook directly
in the search bar
. Keep up to daie an the latest news and weather

The Foxit Search Bar powered by Ask

Foueie ~[Q~ seenninews B ¢ ok [ FoitMesiges - [ P
COndakea Azl rmy browsar default search providar

By clicking "l Accept”, you agree 1o ingtall the Fosit Search Bar powerod

by Ask and agree to the Ask License Agreement and Privacy Policy
By clicking "Decling”, the Foxit Search Barwill not be installad and yau
will continue the installation of Foxit Reader

www. foxitsoftware.com Decline = uﬁmi“ Cancel
Chon “I accept”

Foxit Reader

Choose the setup Lype 1hal besl suils wour neerds.

Defaut |

Lise defaull settings for all corfigurations (Recammended).

Custom : _ ; 5 _
Choose this only i you want to customize some installation
configurations.

www.foxitsoftware.com L Back ]  Moxt

Chon “Default” va nhin “Next”



Foxit Reader

Click Install 10 continue with 1he installation, or click Back if you want 10 review or
change any setlings.

Destinalion Location: E
ChProgram FilesiFosit Software'\Foxit Readen,

Deskiop Setlings: ‘
Aadd & desktop shordcut \
Add an ican Lo the Starl Menu -
Audd an icon to Windows Guick Launch Toolbar ‘

Cuglom Setting:
Inglall Ford Search Bar |
Inztall for &l users -

Install Firefoz plugin [;
www. foxitsoftware.com | Esack | E_dnstall 4| Cancel
Nhan “Install”

Please wait while Setup installs Foud Reader. This may 1ake 3 few
minuies.

Copy File=C: \Program FilesMFowt SoftwansForal Feadet\Fosk Readeneie
Copy FilecC:\Program Fles\Fowt SolbwamFoal BeadefUnnztal e
Copy Fil=C: Program FiezbFout SaltwanesFosil HeaderHeadme tk
Eemn InstalledFialon Flagi

Eeinp Installed:Foxil Seach Bar

www.foxitsoftware.com

il
T
T

Cancel

Hoan tit cai dit

3. Nhirng 15i thudng gap khi sir dung phan mém van phong
- Chuan doan sy ¢

- Khic phuc suc cd

Muc tiéu:
- Chuan doan va xir ly dugc céc 101 lién quan dén cai dit.
- Chuan doan va xu ly dugc cac 101 thong dung cua phan mém van phong.



Xir Iy duoc céc 16i lién quan dén nhitng phan mém vin phong.

3.1. Loi trong qua trinh cai dat, sit dung

< Su c0 khi cai dat

Céu hinh may tinh khong phu hop
e Xac dinh yéu cau vé phan ctng trude khi cai dit phan mém.
Hé diéu hanh khong hd tro

e Xac dinh yéu cau vé hé diéu hanh.
e Xac dinh cac gbi can cai trudc khi cai dat chuong trinh.
Thiéu Driver VGA hoic Driver Sound,. ..

e (ai dat cac Driver cua cac thiét bi trudc khi cai phan mém.

Tranh chép céc Files .DLL v6i cac chuong trinh cai dit san trén may

e Xac dinh cac Versison cuia cac phan mém can cai ddt chung.
e Dam bdo rang cdc phan mém c6 Versison mdi ludn dugc cai dat sau.

Bo dia cai dat bi 101

e St dung dia can than tranh triy xudc
e Ludn chuin bj mot bo dia tbt va day du.

+ Su c0 st dung

Khi gd vin ban trong MS-Word xay ra 16i nhu hinh duéi

Cong Hoa
Cc’;‘mg Ho 3|

e Do nguoi dung dang thiét lap chirc ning “Smart cut and paste”.
Khic phuc

e Option > Edit tai muc “Smart cut and paste” chon Settings va bo chon
muc :Adjust sentence and word spacing automatically”.

Nguyén nhan

- Khi gd viin ban trong MS-Word x4y ra 16i nhur hinh duéi



Gao dem vao gia bao dau don
Gao gia xong roi trang twa bdng

Nguyén nhan:

e Ché @6 kiém tra 15i chinh ta dang duoc bat.
Khic phuc:
e Vao Options -> Spelling and Grammer -> Spelling boé chon cac muc:
] Check spelling as you type
- Nhap ngay thang nim bi 16i
| A ' B C
1 HO Tén
, Trdn Van Bén
. Ngyén An Khé

10/2/2009
7/10/2007 -

Nguyén nhan:

e Do dinh thiét 1ap ngay thang nim trén Windows va trong Excel khong
dong bo.

Khic phuc:

e Thiét laaoj trong Regional and language: Regional Options -> -

Customize -> Date va chi lai muc “ Short date format” thanh
“dd/mm/yyyy”.

e Thiét 1ap lai trong MS-Excel: Format Cells -> Number -> Custom va
g0 vao myc Type “dd/mm/yyyy”.
- Khong hién thi két qua ma chi hién thi cong thurc hoac hién thi mot con $6
thay ve ngay thdng nam.

| 4 HO Tén
2 5 Trdn Van Bén
3 6 Ngyén An Khé




e MS-Office 2003: Vao Options -> Advanced -> Display options for
this wordsheet bé muc chon:

] Show formulas in cells instead of their calculated resulte.
- Sucb lién quan dén bd g0
e B0 g0 khong phu hop.
e Kiéu go khong phu hop véi Font chit.
e Font chir bi 16
Khic phuc:
e Chon bd gd phu hop v6i hé diéu hanh dé cai
e Thiét lap lai kiéu gd phu hop véi Font chit.
e Cai lai cac Font chir bi 10i
- Cac 15i vé Font chit
e Céu hinh ngdn ngit trong Regional Language Options khong phti hop

e Thiéu Font chit

A B C D E
1 |BTS <7/ DONVI (v TENDONVI ~
1689(35 00 $60 GD - NT Quading Ngadi
1690/ 35 01 Phoeng GD TX Quacing Ngadi
1691/35 02 Phoeng Giatio duic H. Lyt Sén
1692/35 03 Phoeng GD H. Binh Sén
1693/35 04 Phoeng GD H. Trae Boang
1694/ 35 05 Phoeng GD H. Sén Tonh
1695(35 06 Phoeng GD huyean Sén Hao
1696/ 35 07 Phoeng GD H. To Nghéa
1697/35 08 Phoeng GD H. Nghéa Haenh
1698/ 35 09 Phoeng GD H. Minh Long
1699/ 35 "10 Phoeng GD H. Moa Natic
1?00: 5 :11 Phoeng GD H. Nouc Phoa
Khac phuc:

e Chinh lai ngdn ngtt trong Regional Language Options
e (ai dat, chon font chir thay thé phu hop, hoac chuyén ddi Font.
- Khong kho1 dong dugc cac trng dung MS-Office



Windows Installer

ﬂﬁ! Preparing to install...

=" Windows Installer

,- L0l The feature you are trying to use is on a
network resource that is unavailable.

Click OK to try again, or enter an alternate path to a
folder containing the installation package 'PRO11.MSI*

in the box below.

Use source:

[D:\MSOCache\All Users\30000403-6000-11D3-8 ~ |

Cancel |

Cancel |

Browse... |

Nguyén nhan:

e MS-Office & mdt User khac véi User ching ta cai dat.

e Mot s Files chuong trinh bi 151
e Folder MSOCache b1 x6a
Khic phuc:

e Dung dia cai dit va tro tdi file chuong trinh yéu cau dé khic phuc.

e Khong x6a thy muc MSOCache sau khi cai dat.

e Chep de Profile cua User cai ddt 1én Profile cuia User hién tai

3.2. Lbi trong qua trinh In 4n

- Tai liéu chi in dugc mot trang duy nhét

i Gl sl
Ne 28/08/1987 02:16 02013 02013 02013
Ne 030111986 02:14 02046 02046 02046

11/10/1985 02:05 02008 02008 02008

31/01/1985 02:21 'o*oeo 'o*oeo 'o*oeo
25/01/1984 02:16 01049 01049 02049
1070 0214 02000 02009 o’oo,-'
I o950 16 NboogPigo: Do,
B0Tor/gaend 1§ |b20bmioaBos 02004 5 |
I ool AbRgam: 0oRid

280011983 02:20g, 462023702 02023 o*oz:
-

31/12/1983 102:10 0’013 0’013 0’013
20/03/1983 02:08 02007 02007 02007
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Preview: Page 1 of 1

Nguyén nhan:

e Do chung ta hay ai d6 da thiét 1ap Print Area.




Khic phuc:

e MS-Office 2003: Chon File -> Print Area -> Clear Print Area.

e MS-Office 2007: Nhip phim phai vao tai liéu va chon Reset Print

Area.

- Tai liéu in dugc chia thanh nhiéu trang
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Nguyén nhan:

e Do chiing ta hoic ai d6 da Insert Page Break khong dting cho.

Khic phuc:

e C(Click phim phai chudt tai vi tri Page Break chon Remove Page

Break.

- Sy cb khong tim thdy may in

-

Q This document failed to print

Document name: 'Microsoft Word - Document1'
Printer name: 'HP Color Laserlet SM'
Time sent: 10:10:42 AM 3/5/2009

Click here to open the print queue, and then for assistance,
click Troubleshooter on the Help menu.

Khic phuc:

e Kiém tra lai day két no1 gitra may tinh vé1 may in.

e Kiém tra ngudn dién cap cho may in.

e Kiém tra xem trong (rng dung minh dang in t&1 may in nao.

- Ung dung bao khong c6 may in

Microsoft Office Word @

! } Mo printers are installed. For information about installing a printer, click Show Help.

(

Show Help => ]

Khic phuc:



\¢
%

e Két ndi may in vo1 may tinh
e (Cai dat Driver cho may in.

A

On tap

Hay néu vai tro, tim quan trong ca tng dung cua cic phan mém g dung
trong by MS-Office.

Ngitng nguyén nhan chi yéu din dén cac su cd: Khong chay dugc tng
dung, khong m¢ duoc file.

Hay néu nhitng diém can luu y khi cai dit tng dung.

Néu mot sé ung dung gitp chuyén doi cac files vin ban va bang tinh
thanh file PDF.

Bai tip thue hanh tinh huéng

Cau hinh cho cac tai liéu Word luu trit vao thu muc “Word” nam bén
trong thu muc My Documents.

Thiét 1ap ngit trang va ving can in cho tai liéu Excel.
Tao mot Slide Master va Layout cho tap tin trinh chiéu MS-PP.
Taph mot Template riwwng cho minh trén MS-PP.

Hay tu van cho khach hang mua mot b mdy tinh dung cho viéc thiét ké
do hoa vé1 chuong trinh Photoshop CS 4.



BAI 4:

XU LY SU CO SU DUNG INTERNET
Ma bai: Mb21-04
Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong cua hé théng internet.
- Reén luyén k¥ niang tim kiém thong tin trén internet
- Xt Iy duoc cac 15i lién quan dén internet.
- Tinh chinh x4c, ti mi, can than.

Rén luyén tinh than tuan tha ky lut trong cong viée

1. Xir ly su ¢0 co ban vé két noi

Muc tiéu:
- Trinh bay duoc nguyén tic hoat dong cua hé thong internet.

- Xt ly dugc cac su cd co ban vé Internet.

1.1. L3i do khong két ndi vao mang

Trong qua trinh két ndi mang qua thyc c6 rat nhiéu van dé phat sinh, tuy
nhién lam thé nao dé vuot qua dugc ching? D6 chinh 13 nhitng gi ching t6i
mudn gidi thiéu cho cac ban trong phan nay — Mot sé meo khic phuc sy s két
ndi mang Windows.

Pay 1a van dé rat hay gip phai khi thiét 1ap mot may tinh mdi hoic nang
cap phién ban Windows moi cua mot may tinh cti. Hién tugng khong co két noi
co thé xuat phat tu nhiéu nguyén nhan, do d6 ching ta hdy di xem xét mot 5O
van dé tiém an va giai phap khic phyc chung.

Nhirng van dé sau khi nang cAp Windows : Viéc cai dat mot phién ban
hé diéu hanh Windows méi trén mot may tinh nao d6 co thé pha v& két ndi
mang. Ban c6 thé bat gip nhiéu van dé khac nhau, nhitng vin dé nay phu thudc
vao vi¢c ban nang cép hay thyc hién mot cai dat méi hoan toan.

Néu nang cip mdy tinh tir hé diéu hanh Windows XP lén Windows 7, rat
c6 thé ban s& phai cai dat lai driver cho phan cing mang; van de nay hay xay ra
d6i voi két ndi Wi-Fi. Phuong phap tot nhat de giai quyét van dé nay la
download driver méi tir website ctia nha san xuét hé thong hoac bo mach chu
trude khi thuc hi€én nang cép hé diéu hanh. Mot cach khac 1a ban ¢c6 thé tim kiém
trong CD di kem v&1 bo mach chu hoac hé théng cua ban driver phu hop.

IPv6 va IPv4: Ching ta c6 thé gdp van deé ky la nay khi cai dat hé thong
mo6i. [Pv4 (hay IP version 4) chinh 1a hé thong dinh dia chi giao thic Internet



dugc sir dung phd bién hién nay. Trong khi d6 IPv6 13 phién ban ké tiép cua kiéu
dinh dia chi nay va van dé ¢ day la n6 chua pho bién.

C6 rat nhiéu truong hop gdp phai la ban c6 mdt 5O may tinh chi sir dung
IPv4. Trong khi 6 Windows 7 c6 thé thuc thi ca IPv6 va IPv4. Néu don gian
cho ring mot may tinh co thé chay ca hai giao thic IPv6 va IPv4 s& c6 thé két
ndi voi hé thdng chi str dung IPv4 1a hoan toan sai lam. M4y tinh dang sir dung
ca hai giao thirc s& khong dé dang két ndi voi may tinh dang s dung IPv4. Dé
khic phuc vin dé nay, ban can nang cip hé thong dé chung c6 thé st dung ca hai
giao thtrc [Pv6 va IPv4.

Laptop that bai khi két ndi : Khoang 90%, van dé nay xay ra do phan
cung Wi-Fi cta laptop chua duogc kich hoat.

Nhiéu laptop cé niit bat va tit chirc naing Wi-Fi dé tiét kiém pin cho may tinh rat
dé quan sat. Tuy nhi€n trong mot s6 model lai sir dung phan mém dé thuc hi¢n
chtrc ndng nay.

Néu khong thé két ndi, thong thuong bo khic phuc su cd cia Windows,
Windows network troubleshooter, s€ dugc khoi chay va ban co thé thuc hién
theo cac nhic nhd ciia né. Néu chuong trinh ndy bao cho biét rang phan cing
khong day cua laptop bi tit, ban can phai tim ra cach bat no tré lai nhu thé nao.
Phuong phap thuc hién cu thé ddi véi mdi laptop rat khac nhau do d6 ching toi
s& khong chi ra & dy. Tién ich cia Windows nay c6 thé tit hodc bat phan cing
khong day néu laptop st dung phan mém dé thuc hién cong viéc nay.

10% con lai la khong thé két ndi véi mang chay day. Nguyén nhan ¢ day
c6 thé 13 do rat nhiéu laptop da bi vo hiéu hoa tinh ning két ndi mang chay day
nay. Néu roi vao truong hop nhu vay, chung ta phai tu kich hoat chirc ning
mang chay diy trong giao dién quan 1y ngudén ciia Windows, trong applet
&apos;System and Security&apos.

Disable Lacol Area Conniction: Nguyén nhian ¢ day 1a do may tinh bi
khoa tinh niang két ndi mang. Trong truong hop xay ra tinh trang niy ching ta
phai Enable lai tinh niang niy bang cach vao thu muc Networking Connections
ctia ban (hodc trén biéu tuwong két ndi tren khay hé thdng cuia ban) va chon
Enable ttr menu chudt phai.

1.2. Céc 13i do thiét bi mang

Card mang (NIC): Nguyén nhan ¢ day c6 thé do chua co trinh diéu
khién Driver cua thiét bi, trong trudng hop nay ta ¢ thé tim kiém Driver va cai
dat cho no. Néu trong truong hop NIC cia ching ta bi hu hong phai thay thé
Card NIC khac.

Modem: Trong truong hop nay ta c6 thé kiém tra lai cac thong sd cua
Modem va Reset lai ching. Néu trong trudng hop do modem bi hu hong ta phai
thay thé modem mdi.

Néu trong truong hop nguyén nhan la do hé thong Cable tin hiéu, ta c6 thé
kiém tra va thay thé bang day Cable tin hiéu khéc.



2. Xir Iy sw ¢ lién quan trinh duyét Web

- Reén luyén k¥ niang tim kiém thong tin trén internet

- Xt Iy duoc cac 15 lién quan dén internet.

- Trinh bay dugc cach thirc hoat dong ctia trinh duyét Web
- Xéc dinh duoc nguyén nhin dan dén cac sy cb

2.1. Ldi truy cap vao Website

Dang duyét web binh thuong, bong nhién trinh duyét web lai xudt hién 1
thong bao véi nhitng thong tin ric rdéi va ban khong thé duyét web nhu binh
thudng nira. Dudi dy 1a nhitng thong bao 16i ma ban thuong gip nhét khi truy
cap vao 1 trang web va cach thirc dé giai quyét van dé néu chung xay ra.

404: Not Found:

&7 HTTP 404 Not Found - Microsoft Internet Explorer =lEEd
File Edit View Faworites Tools Help Links | /g8

ﬂ The page cannot be found

The page you are looking for might have been removed, had its
name changed, or is bemporarily unavailable,

Plzase try the following:

» If you typed the page address im the Address bar, make
sure that it is spelled co rrsc'tl'f.

& Open the www. intuitive . com home page, and then look for
links to the nfcrrrnatlun you want.

o Click the ‘:'_PL.-__ button to bry another link,

s Click @ Search to look for informnation on the Internet.

HTTP 404 - File not found
Internet Explorer

&l & Internet

- Ldi 404 Not Found hién ra bén trong cira sd trinh duyét Internet trong qua
trinh ban luét web. Thong bao 16i 404 Not Found thudng dugc thiét ké riéng
trong timg website, mdi mot trang web s& c6 1 hinh thizc thong bao khac
nhau cho 13i ndy, tuy nhién thudng gip nhat s& 14 nhimg thong bao co nodi
dung nhu: "404 Error", "Page cannot be displayed”, "Internet Explorer
cannot display the webpage", "404: Not Found", "The page cannot be
found"”, "Error 404: NOT FOUND", "HTTP 404 - File not found", "Not
Found"...

Nguyén nhan: 15i 404 Not Found xuat hién khi trang web ban truy cap
khong thé tim thay trén server.
Khiic phuc:

1. Nhép chudt vao nut refresh/reload trén cira so trinh duyét hay go lai dia chi
URL trén thanh dia chi. Ldi 404 Not Found xuat hién ngay ca khi khong c6 van
dé gi thyc su xdy ra, nén thyc hién cac cong viéc trén dé load lai trang web co
thé khic phuc duoc 16i.

2. Kiém tra dia chi URL: D6i khi c6 kha ning 15i 404 Not Found xuét hién vi
dia chi URL bi g0 sai hay duong link ban nhap chudt vao dan dén mot dia chi



sai. Kiém tra lai that k§ dé dam bao rang khong c6 sai sot nao trong duong dan
(chang han nhu 1 ky tu trang thua...)

3. Lui mot muc dia chi URL cho dén khi ban thiy cai gi d6. Chang han, néu
dia chi cua website 1a www.trangweb.com/a/b/c.htm xuat hién 16i 404 Not
Found, hiy thir truy cdp www.trangweb.com/a/b/. Néu van xuat hién 15i trén,
hay thtr www.trangweb.com/a/. Viéc ndy gitip ban tim kiém hay it nhat giup ban
xac nhan dia chi trén con ton tai hay khong.

4. Truy cap trang web http://downforeveryoneorjustme.com, dién dia chi
trang web xuét hién 18i 404: Not Found vao cong cu tim kiém nay, va né sé noi
cho ban biét hodc website khong con ton tai (nghia 1a 15i 404: Not Found xay ra
that) hay van dé & phia ban (do dudng truyén hodc do 1 1y do nao d6).

500: Internal Server Error

Tuong tu nhu 16i 404: Not Found, 16i 500: Internal Server hién ra trong
ctra s6 trinh duyét trong qué trinh duyét web. Thong bao "500 Internal Server
Error” ¢6 thé dugc thiét ké boi ting website. Tuy nhién, nhitng ndi dung thong
béo chinh van s& chia dung cic thong tin sau: "500: Internal Server Error”,
"HTTP Error 500 - Internal Server Error", "500 Error"...

43 500 Internal Server Emor - Microzolt Internet E xplores ’
| Fle Ed Veew Favories Tock Heb | = |

[ Agdeess [&1 o/ veems pesmadi com/egibin/tpegiestiest] oIt 2 o

Internal Server Error

The server encountered an internal error or misconfiguration and was
unable te complete your request,

Please contact the server administrater, webmaster{@permadi com and
wform themn of the trne the error aceurred, and anythung yeou might have
done that may have caused the error,

Wlore mformation about this ervor may be avalable in the server error log

=

Nguyén nhan:
Lo1 500 Internal Server bao hi€u co gi sai sot ¢ server cua website hoac server
khong thé xac dinh van dé chinh xac la gi.

Khac phuc:

500 Internal Server 13 15i & phia server, khong phai tai may tinh hay
duong truyén Internet cua ban. Du vay c6 vai di€u ban c6 thé lam:

1. Nhip chudt vao nit refresh/reload trén cira s trinh duyét hay gd lai dia
chi URL. Bo1 vi 101 500 Internet Server Error thuong mang tinh chat tam thoi,
nén ti€n hanh load trang lui lai nhi€u 1an c6 thé khac phuc dugc.



2. Néu ban khong thé doi hay ban c6 thé gitp, hdy thir lién lac voi
webmaster (nguoi chu) cua trang web do néu biét dugce email lién lac cua ho.
403: Forbidden

Nhu trén, 16i 403 Forbidden hién ra trong cira so trinh duyét va ciing
thuong duoc thiét boi tung website.

=} 403 Forbidden - Microsoft Intemet Ex._

File  Edit “iew Fawartes Toolz Help i“
- . > . D @ & >
Bk i ard Stop  Refresh  Home

Address I.’E http:.-".-"www.sino.uni-hei;! & Go | Links **

|
Forbidden

Tou don't have permission to
access farchiveleiden/poetn /20040320
o this server,

Apache/f.3.37 Senverat
WWWLSIRO. i-flefdaefbarg. de Porf 8

4| | 3

@ Done. I_ '_ |— | Intemnet L

Nguyén nhéan: Do ching ta khong c¢6 quyén truy cip vao trang nay, vi ly do
bao mat hodc khac. N6i chung la nguoi quan ly trang Web nay khong muén cho
ching ta truy cap vao trang nay cua hg. c6 thé ndéi chung la n6 bi khoa. Nguoi
ngoai khong bi truy cap.

Khic phuc:

1. Ly do pho bién nhat 14 do sai dia chi URL. Hay kiém tra dia chi URL
va chac chan la ban dung.

2. Néu ban chic trang web ban truy cap 1a ding, thi 18i 403 Forbidden co
thé 1a nham lan. hdy thu li€én lac vé1 webmaster hodc cac trang web khac dé
thong bdo van de.

3. Ngoai ra, c6 thé ban dang cb ging vao 1 trang web ma quyén truy cap
chi danh cho nhiing ai c6 thAim quyén. Trong truong hop nay, khong con cach
nao khac la danh phai truy cap vao trang web khéc.

503 Service Unavailable



£ 503 Service Unavailable - Mozilla Firefox Beta 2
File Edit View History Bookmarks Tools Help

&~ 5 110 L) e | A httos/iyro.siashdot.org/~pdschmid/
1 BBC News [ Slashdot () Research [ Mew York Times [ spiegel [G] Lehigh Googlh
Google - v |G| search - (4]

"8 | f, 503 Service Unavailable e
503 Service Unavailable

The service is not available. Please try agam later,

Tuong ty nhu 16i 500 & trén, 16i 503 1a 161 tam thoi xay ra khi trang web
nging hoat dong hay server dé chtra trang web dang c6 van dé tam thoi. Khi gip
16i ndy, cach duy nhat cua ban 1a doi 1 thoi gian roi quay lai trang web nay hodc
chd cho dén khi trang web va server hoat dong lai binh thudng.

408 Request Timeout

Nguyén nhan: Ldi 408 Request Timeout xay ra khi yéu cau ban giri dén
server cua trang web mat 1 thoi gian qua lau dé nhan dugc hdi dap, nghia la
trang web ban yéu cau khong thé tai xudng trinh duyét web hién tai thi 131 ndy s&
xuat hién. Noi cach khac, két ndi ctia ban dén website s& bi “time out”. LJi
thuong xdy ra khi tbe do két ndi Internet ctia ban qua chdm hay bi chiém phan
nhiéu tdc d6 boi 1 cong viée khac.

Khic phuc:

1. Cach khic phuc don gian nhét la thtr reload lai trang web bang cach nhan
Refresh trén ctra s trinh duyét cho dén khi trang web dugc load thanh cong.

2. Van dé c6 thé xay ra véi két ndi Internet cua ban. Dé chic chén, hay thu
truy cap vao 1 trang web khac dé kiém tra xem tdc do Internet co 6n dinh hay
khong. Néu téc do truy cap vao cac trang web khac Van dat toc d6 binh thuong,
c6 thé 161 phat sinh do phia website va server cung cap.

3. Mt khac, néu tit ca cac trang web déu truy cap rat chAm, van dé 1a do
duong két ndi Internet ctia ban. Hay kiém tra lai c6 phan mém nao dang tu dong
update hay download hay khéng. (cic chuong trinh nay s& chiém hét duong
truyén Internet khién viéc truy cap bi anh huong).

4. Ngoai ra, 161 408 Request Timeout thuong xay ra ddi voi cac trang web c6
lugng truy cdp lon, khién viéc truy cdp cua ban s€ bi can tré va anh hudng.
Trong truong hgp nay, hay kién nhan dgi cho nhiing ngudi khac s€ roi trang
web dé nhuong cho cho ban ghé tham.

2.2. Lbi lién quan dén add-ons,...

Add-on thuong mang lai hi€u qua trong st dung, tuy nhién doi khi chung lai
lam 161 trinh duyét ctia ban mot cach ngoai mong doi. Di€u nay c6 thé xdy ra
néu add-on nao dé dugce tao cho mot phién ban trinh duyét trudc hodc c6 mdt 161
chuong trinh.



Pay la nhitng gi ban co thé thuc hién néu gip phai van dé nay:

V6 hiéu hoa noé: Néu mot add-on nao dé gy ra cac van dé mang tinh lip di
1ap lai, hay vo hi¢u hoa n6 bang Add-on Manager.

Trudc khi ban vo hiéu hoa mot add-on trinh duyét, can phai luu ¥ rang mot
sO trang web hodc ban than trinh duyét cling c¢6 thé hién thi khong dung cach
néu add-on nao do6 bi vd hi¢u hoa. Ching t61 khuyén cac ban chi nén vo hi¢u
hoa cic add-on nao néu luén lam 161 Internet Explorer.
Sau day la cach v6 hi¢u hoa mot Add-on

e MG trinh duyét bang cach lich nut Start.

e Kich Toos sau d6 kich Manage Add ons.

e Trong phan Show, kich All add-ons.

e Kich Add-on mudn v6 hiéu hoa, sau dé kich Disable.

e Lip lai cho mdi add-on khéc, khi két thuc kich OK

Bao cdo. Khi duoc nhic nhd, ban nén béo céo van dé véi nha cung cép trinh
duyét. Bio cdo nay hoan toan mang tinh nic danh va khong yéu cau nhiing
van dé phuc tap nao. Cac bao céo nay s& dugc nha cung cip trinh duyét st
dung dé cai thién cac san phdm cta ho va khuyén khich cac cong ty khac
nang cép va cai thién cac san phém cua ho.

2.3. Lbi bao mat trinh duyét

Van dé bao mat ing dung Web khong phai 1a mot van d& méi. Thuc té 1a

phan 16n cac van dé& da duoc hiéu 1o trong nhleu thap ky qua. Tuy nhién do
nhiéu 1y do, kha nhiéu dy an phat trién phin mém van con mic phai nhirng 15
héng nay va de doa khong chi dén do an toan cho khach hang, ma con anh
huong chung dén an toan ciia hé thong Internet. Do tinh chat phirc tap clia tng
dung, hién nay khong c6 mot giai phap tuyét d6i cho van dé nay. Tuy nhién cac
giai phap sau dugc dé nghi dé giam thiéu cac rui ro lién quan dén bao mat cua
ung dung web:

Cac tiéu chi vé bao mat phai duoc dat ra ngay tir luc thiét ké Gmg dung nham
phat trién cac module bao vé ngay tir giai doan ddu cta qua trinh phat trién
ung dung.

Mot vin ban chinh thtrc thiét 1ap chinh sach bao mat ing dung nén duoc xay
dung nham cung cap mdt chuan to1 thi€éu vé bao mat cho toan trng dung.
Thudng xuyén cap nhat kién thirc bao mat cho lap trinh vién.

Str dung dich vu danh gia biao mat ctia mot cong ty ngoai dé kiém tra tinh bao
mat cua ng dung.

St dung cac cong cu do va phat hién 15i ctia ung dung (Cac cdng cu proxy
dung cho muc dich danh gida bdo mat Uung dung web: Paros Proxy:



http://www.parosproxy.org, Webscarab: http://www.owasp.org, Proximitron:
http://www.proximitron.info)

- Cap nhat cac phan mém may chu web vai cac phién ban va 161 bdo mat maoi
nhat.

- Sir dung cac thiét bi tuong lira tng dung web dé bao vé ung dung & mic
ngoai vi.

3. Gi6i thiéu tong quan vé cac phin mém tudng ltra (Firewall)
Firewall 1a gi?

- Firewall 12 mot k¥ thuat dugc tich hop vao hé thdng mang dé chng su truy
cap trai phép, nham bao vé cac ngudn thong tin ndi bo va han ché sy xam nhép
khong mong muon vao hé thong.

- Pé bao vé dir liéu bén trong khi két ndi Internet ngudi tha thuong dung
firewall. Firewall c6 cach nao d6 dé cho phép nguoi dung hop 1€ di qua va chian
lai nhitng nguoi dung khong hop 1¢€.

Chirc niang cua Firewall

- Chirc ndng chinh cta firewall 13 kiém soat ludng thong tin giita Intranet va
Internet. Thiét 1ap co ché di€u khi€én dong thong tin gifta mang bén trong
(Intranet) va mang Internet.

- Cho phép hodc cam nhitng dich vy truy cap ra ngoai hodc vao trong.

- Theo doi luéng dir liéu mang gitra Internet va Intranet.

- Kiém soat dia chi truy nhap, caAm dia chi truy nhap.

- Kiém soat ngoi su glung va viéc truy cap cua nguoi st dung. KIém soat ndi
dung thong tin luu chuyén trén mang.

Muc tiéu:
- Phan loai dugc mdt sd loai phﬁn mém tuong lura.
- Trinh bay duogc nguyén tac hoat dong, tinh ning clia phan mém tuong lira.
3.1. Giéi thiéu vé cac phadn mém tuong ltra (Firewall) thong dung nhu: Windows
Firewall, Zone Alarm, v.v...
Windows Firewall

Windows XP, Vista va 7 bao gém mot firewall, goi 1a Windows Firewall,
duoc kich hoat theo mic dinh, va dugc tich hop san khi cai diat Windows. Hay
cung kiém tra firewall ctia ban bang cach: Nguoi dung XP nén kich vao Start —
Control Panel, sau d6 kich vao duong link Switch to Classic View trudc khi
kich dtp vao icon cua Windows Firewall: kiém tra xem nat On di duoc kich
hoat hay chua.

Nguoi dung Windows Vista hodc Windows 7 s€ phai kich vao Start —
Control Panel — System and Security (hodc Security trong Windows Vista).



Sau do, tim dong Windows Firewall va kich vao no (trong Vista) hodc kich vao
Check firewall status (d61 voi Windows 7).

— - [E=REER)
—

— e -— e

1 U = |0 » Control Panel » All Control PanelItems » Windows Firewall - | +4 |.| Search Control Panel 0 l
@ -

Control Panel H . c - T
ane FaneL Help protect your computer with Windows Firewall

Allow a program or feature

i ¢ Windows Firewall can help prevent hackers or malicicus software from gaining access to your
through Windows Firewall

computer through the Internet or a network.

f Change notification settings How does a firewall help protect my computer?
) Tum Windows Firewall on or What are network locations?
off
| |§| Restore defaults Update your Firewall settings
I |@| Advanced settings Windows Firewall i§ not using the [ @'Use recommended settings
recommended settings to protect your
Troubleshoot my network computer.

What are the recommended settings?

. '.@)' Home or work (private) networks Not Connected (v)

. '@3 Public networks Connected A

Metworks in public places such as airports or coffee shops

‘Windows Firewall state: Off
Inceming connections: Block all connections to programs that are not
on the list of allowed programs
See also Active public networks: = ciscosh 2
Action Center
Motification state: Motify me when Windows Firewall blocks a new
Metwork and Sharing Center program =

Zone Alarm

- La mdt trong nhitng giai phap bao mat hiru hiéu v6i hé théng Firewall tot
nhét thé gidi c6 chirc ning ngin chin Hacker, Virus, Worm va nhiéu nguy co
khac.

- Két hop véi firewall manh mé& cing cac cong cu chdng virus, loc Web, bao
vé su riéng tu,...co thé coi day 1a phdn mém hiéu qua nhit trong tat ca cac
g6i phan mém bao vé may tinh.

L FoneAlarm

ZONEALARM
Internet Security Suite

Scan Update Tuncwup Toolks Help

J YOUR COMPUTER IS SECURE

i« compPuTen B3 INTERNET 3 IDENTITY & DATAE]

..... and on [

Cument Sellings

Fibex and dowmloads see soaoned when accerred Scan mode it tat to Qusck Soan
otE v, Eiehaion scan & grbied
Hiztory
Lt S Today at 1245 P Last Lipciate Todas st 1245 FM
Fiext Scan AJun 10, 2011 Mewt Check for Updater  Today ot 07:47 P

) irfactions ain Qualanlired. Vg GUslsnlineg

[ AdVencedSettings || Seanblow |

L Check Point 3.0 dags et in ksl

Tinh ning cua Zone Alarm:
- Phan tich va dua ra canh bao néu phat hién file download c6 chua virus.

- Theo ddi céc chuong trinh dang ngd ddng thoi ngin chin mdi nguy hai
ma1 tdn cong may tinh.

- Khoa céc trang Web lira dao va canh bao néu trang Web c6 nguy hai.



- Ngan chin Hacker va virus 1y nhiém, cho phép may tinh Online an.

- Loc cac Email c6 nguy co lay nhiém Virus, Spyware, Trojan, Worm,
Bots va Rootkits.

- Loc va khoa cac Website, phong chat khong phu hop, giéi han thoi gian
online.
3.2. Thiét 1ap cac chuc ning c6 ban lién quan dén cac phan mém tudng lia
(Firewall)
Windows firewall
- Thuyc hién nhitng budc sau day dé ciu hinh Firewall trong Windows 7
Trudc tién chung ta phai dang nhap may tinh véi quyén Administrative.

Start > Control Panel > System and Security.

|E + Control Panel » v|4?| ||

Adjust your computer’s settings

Click on a category or use the Search box to find tasks quickly.

z_?- System and Security g; User Accounts and Family Safety
W d r computer's status § ,_:—9 # Add or remove user accounts

your computer '?:./" Set up parental contrels for any user
Find and fix problems

Appearance and Personalization

‘1—- Network and Internet l,;w Change the theme
B View network status and tasks

Change desktep background

Choose homegroup and sharing options Adjust screen resclution
i Hardware and Sound & Clock, Language, and Region
ﬁ View devices and printers 1k Change keyboards or other input methods
Add a device g Change display language
E—=¢ Programs @I, Ease of Access
¥ & e [l | o %
L J Uninstall a program N _.—"'JI Let Windeows suggest settings

Optimize visual display

‘ 71 All Contral Panel Items

Tiép theo ching ta s& thiy duong Link “Windows Firewall”, kich vao
duong link nay dé cau hinh Firewall.



Action Center

Review your computer's status and resclve issues | Change User Account Control settings

¢

Find and fix problems (troubleshooting) Restore your computer to an earlier time

‘ Windows Firewall
Check firewall status | Allow a program through Windows Firewall
E&' System

Yiew amount of RAM and processor speed | Check your computer's Windows Experience Index base score
B Allow remote access | See the name of this computer

'ﬁj' Windows Update

Turn automatic updating cn oroff | Check for updates View installed updates

‘@ Power Options
: Require a password when the computer wakes Change what the power buttons do
Change when the computer sleeps

%-% Backup and Restore
= Back up your computer | Restore files from backup

Co rat nhiéu lya chon & bén trai bang:
e Change notification settings
e Turn Windows Firewall on or off
e Restore defaults

e Advanced settings

! Control Panel Home

Allow a program or feature
through Windows Firewall

@ Change notification settings

2 Turn Windows Firewall on or

off
& Restore defaults
5 Advanced settings

Troubleshoot my network

Bén phai bang, chiing ta c6 thé thiy 2 dudng link cai dat firewall:
e Home or Work (Private) networks

e Public networks



Help protect your computer with Windows Firewall

Windeows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Internet or a netwerk,

How does a firewall help protect my computer?

What are network locations?
l @ Home or work (private) networks MNot Connected (4]
Metworks at home or work where you know and trust the pecple and devices on the network

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on the
list of allowed programs

Active home or work (private] networks: Mone

Motification state: Metify me when Windows Firewall blocks a new
program

l ¥ Public networks Connected (2

Metworks in public places such as airports or coffee shops

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on the
list of allowed programs

Active public networks: = Metwork
Motification state: Motify me when Windows Firewall blocks a new
program

Bén trai bang, chon Change notification settings dé diéu chinh cai dit
firewall.

Windows firewall duge dé mic dinh cho ca Private va Public network.
Chung ta co thé tat ché do mac dinh cua firewall tao day.



& » Control Panel » System and Security » Windews Firewall » Customnize Settings v‘#’,‘

Customize settings for each type of network
You can maodify the firewall settings for each type of network location that you use,
What are network locations?
Home or work (private] network lecation settings
i @ Turn on Windows Firewall
[T Block all incoming connections, including these in the list of allowed programs

[#] Matify me when Windaows Firewall blocks 2 new program

% {@j (7 Turn off Windews Firewall (not recommended)

Public network location settings
a @ Turn on Windows Firewall
[ Black all incoming connections, including these in the list of allowed programs

[] Notify me when Windows Firewall blocks a new program

ﬁ'@j (%) Tum off Windews Firewall (not recommended)

DPé cai dit default hodc recommended, chngs ta co thé kich vao User
recommended settings hodc Restore default.

Update your Firewal settings

Windows Frwall s not wsing the recommended settings

e ecommended setn
protect your computer, ’ E‘ ¥

What arethe recommended settings?

Chon Restore default va kinh Yes khi c6 thong bao xac nhan.



Restore default settings

Restoring default settings will remove all Windows Firewall settings that you have configured for all network
lecations. This might cause some programs to stop working,

! Restore defaults ]

1

Restore Defaults Confirmation Send Feedback | E3- |

o Restoring the default settings will delete all settings of Windows Firewall
___!zh that you have made since Windows was installed. This may cause some
programs to stop working

Do you want to continue?

T -

Tuy nhién, néu 1a mot chuyén gia, chiing ta ciing c6 thé str dung Advance
Setting dé cau shinhf firewall d61 v&i luong thong tin inbound va outbound tuy
thudc vao nhu cau cua minh.

Thiét 1ip co bian Zone Alarm
-0 x|

f=| Check Point ZONEALARM

Overview Prapremea Access Server

Firewal Trusted Irtermet Trusted Irtermet

Application Layer G... ? ? ? ?

Program Control j i ¥ = = =

M @ Firefox ? ? ? 7

aih

- Programs j Generic Host Proce. .. J o J X

& Irternet Explorer ? ? ? 2

E Alerts & Logs ﬁ s = =

@ ZoneAlarm ForceFi... ? ? ? 7

Entry Detail =
Procluct natne Firefox j
File name C'Program Files'Wozills Firefoxfirefox.exe Al
Last policy updste Mot spplicable
@ Help Wersinn 1815 d|

Céac chtrc nang chinh
e Bio vé bing tuong lira — Firewall
e Kiém soét cac chuong trinh trén may
e Bao vé hé thong thu dién tir
e Bado v¢ tinh riéng tu

- Bao vé bang tudng lira firewall



Firewall bao vé may tinh tranh khoi nhitng trao doi théng tin ¢6 nguy co giy
hai chp mdy tinh. Zone Alarm chia cac may tinh c6 thé giao ti€p v4i1 may tinh
cua chung ta qua h¢ thong mang thanh 3 vung dé bao ve¢:

e Internet Zone: Vung danh cho nhitng may tinh ma ta khong biét rd
nguodn goc, xuat xu.

e Truster Zone: Vung chia sé tai nguyén voi nhitng may tinh dugc tin
cay.

Hai ving nay ta co thé xét & ba mirc d6 khac nhau:

High: O muic nay, may tinh s& dugc déu di khi duyét Web déng thoi no cling
khong cho phép chia sé tai nguyén voi nhirng may khac. Néu mudn lya chon
thém mot s6 yéu cu bao vé thi nhdn vao niut Custom va khai béo.

Medium: May tinh c6 thé duoc thdy trén mang, co thé chia sé tai nguyén.
Click Custom dé thém vao mot so Iua chon.

Low: Tit di chirc anwng tuong ltra. Pay 1a mirc bao vé thap nhat.

Luwu y: Néu chung ta béa vé cang cao ti chung ta phai thudng xuyén tra 10i
va xac nhan cac canh bao cua Zone Alarm dong thoi s€ c6 thé khong truy cap
duoc mot sO Website.

e Blocked Zone: Ving bi khoa dbi v&i nhitng may tinh ¢6 nguy co nguy
hiém.

Néu co kinh nghi¢p vé mang thi co thé chon hter Zones, chon nut Add &
remove dé khoa hodc mé khoa cho tung Website hay dia chi IP cua mot may
nao do.

- Program Control

Cho phép thiét 1ap cac thong sb nham kiém soat viéc thuc thi chuong trinh
trén may tinh nham tranh sy xdm nhép trai phép tr cic Hacker hoac tranh do ri
thong tin tr mot chuong trinh bi an nao do.

Medium: Zone Alarm Pro khuyén cédo nén chon mic Med trong vai ngdy
dau tién st dung, dé cho Zone Alarm doc va dé xuat phuong an cho phu hop.

High: Ta s€ chon mtrc High sau khi da stir dung cac chuong trinh c6 truy cap
vao Internet it nhat 1 1an.

Luwu y: Ta nén bat ché 36 Automatic Lock néu may tinh cta ta luon dugce két
noi truc tuyén vaéi Internet (VD: sit dung ADSL), khi ta ro1 may trong mot thoi
gian thi Zone Alarm s€ tu dong bat ché do kiém soat truy cap vao Internet.

- Email Protection
Muc may nhim bao vé an toan cho hé théng thu dién ti. Ta thiét 1ap thong )
cho hai muc:

Outbound MailSafe protection: Do tim cac hoat dong guri Mail ty dong,
guri hang loat theo ki€u Virus dé ngan sy ohas hoai.



Inbound MailSafe protection: Bao v¢€ an toan may tinh theo cach khong
cho mé cac tap tin dinh kém Email néu chua duoc phép.

Ngoai ra ta cling c6 thé khai bado thém mot s6 thong s6 néu bam nham vao
nut Advanced.

S6 Email dwoc gui mot lan

S6 ngueoi nhin trong mot Email

DPoéi chiéu véi danh sdch nguoi giri
- Privacy:

Céc thiét 1ap cho muc Privacy nham bao vé nhing thong tin riéng tu cé thé bi
10 i khi duyét Internet dong thoi han ché cac quang cao khi duyét Web. Ta co
thé thiét 1ap thong s6 cho 3 muc sau:

Cookie Control: Quan 1y viéc cho luu cac cookie vao may hay khong.

Ad Blocking: Quan 1y viéc cho phép hién cac Banner quang cdo, cira so
Popup, hinh dong...

Mobile Code Control: Quan 1y viéc cho phép chay cac ngon ngit Scrips, cac
do1 tugng nhitng nhu Java applete, activeX, v.v... trén cac Website hay khong.

Ghi chi: Mo tinh ning nay 1én ¢ thé 1am mot s6 Website khong thé thuc
hién dung va khong chay dugc.

4. Xir Iy sw cd co ban lién quan dén cac phan mém twong lira (Firewall)

4.1. Su ¢ co ban vé Windows Firewall

Nhu ching ta da biét, myc dich cia firewall 1a chin céc giao tiép dén cac
may tinh khac. Nhung khong may Ia doi khi no lai chan ca cac giao tiép ma ban
mubn. Bai nay sé& gitip giai quyét cac rac rdi do.

Lan dau tién két nbi voi mot hé thong mang méi, Windows s& yéu cau
chung ta chon mét trong 3 loai cau hinh: Gia dinh (Home), Noi lam viéc (Work)
hay cong cong (Public). Lya chon nay khong chi anh hudng dén cac thiét lap
mang ma con tac dong dén viéc Windows phan hdi voi cac yéu cau giao tiép
trong network.



@Qﬂrlﬂ <« Win... » Customize ... - |¢f| | Search Control Pane!

Customize settings for each type of network
You can medify the firewall settings for each type of netwerk location that you use,
What are network locations?
Home or work (private) network location settings
J j @ Turn on Windows Firewall
[T] Bleck all incoming connections, including those in the list of allowed programs

[¥] Motify me when Windows Firewall blocks a new program

al ) Turn off Windows Firewall (not recommended)

Public netwoark location settings
e,&] @ Turn on Windows Firewall
B [T] Bleck all incoming connections, including those in the list of allowed programs

Matify me when Windows Firewall blocks a new program

\g_l ) Turn off Windows Firewall (not recommended)

[ ok || cancel

)

Khi mot loai hinh Network (Home, Work hay Public) da dugc xac dinh,

nhiing diéu chinh twong ung cho Firewall s& dugc 4p dung. Chung ta co thé tuy
chinh stra firewall cho cac dang Network nay, tham chi tao thém céac dang
network cua riéng minh.

Néu chung ta khong nhé minh da chon loai network nao cho két noi cua

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer

through the Internet or a network.
How does a firewall help protect my computer?

What are network locations?

minh, ching ta c¢6 thé xem tryc tiép bang cach vao Start > Control Panel >
System and Security > Windows Firewall, hodc don gian hon 1a sit dung chirc
nang tim kiém ctia Windows vdi tir khoa “Windows Firewall”. Tai day, chung ta
c6 thé kiém tra xem minh dang két ndi v6i Network ndo, cling nhu tity chinh nao
dang duoc ap dung cho két ndi nay. Néu may tinh dang dang nhap vao mot
Domain, ching ta ciing c6 thé xem cac diéu chinh nay tai Domain networks.

. @' Home or work (private) networks

Metworks at home or work where you know and trust the people and devices on the network

Windows Firewall state: On
Incoming connections: Block all connections to programs that are not on
the list of allowed programs
Active home or work (private) networks: e mags
Motification state: Motify me when Windows Firewall blocks a new
program
. a' Public networks Not Connected ()

Metworks in public places such as airports or coffee shops

Windows Firewall state: Cn

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active public networks: Mone

Motification state: Motify me when Windows Firewall blocks a new

program



Can luu y rﬁng, theo cac thiét 1ap mdc dinh cua Firewall, khong c6 sy
khac biét gi giita Home network va Work network. Ca hai déu duoc Firewall
xem nhu mot mang riéng tu va chinh tri vi thé ma tinh bao mat bi giam di. Néu
st dung Wifi tai noi lam viéc, chung ta nén can nhéc chon ciu hinh “Public” dé
tdng tinh bao mat cho minh.

Cho phép hoic cAm cac chwong trinh twong tic véi nhau thong qua
viéc chinh Network group cia Windows Firewall.

Nhu di néi, firewall quan 1y viéc truyén tai dit liéu mang c6 quyén ngin
khong cho cic chuong trinh tuong tic v6i nhau. Vé mic dinh, Windows 7
firewall ngan chan viéc nhan dir liéu vao va cho phép chuyén stt ligu di. Tuy
nhién, chiing ta hoan toan c6 thé thay doi viéc nay.

Mot trong cac cach don gian nhit dé lam viéc nay 13 vao Start va gb
“Allow programs”, sau d6 chon “Allow a program through Windows firewall”.
Mot danh sach cac ing dung dugc cho phép, cling nhu bi chdn, sé dugc mo ra.
Chung ta c6 thé danh dau chon vao cac tmg dung ma ching ta muén Firewall
cho phép tmg dung twong tac véi nhau. Néu tng dung d6 chua nam trang danh
sach, nhdp vao :Allow another program” dé thém né vao danh sach. Khi cin
thay d6i, baAm vao nut “Change settings button”.

pe

(= [ & et |

@,\_}f/?'ﬁ <« Win... » Allowed Pr... - | gy | I Search Control Panel =

Allow programs to communicate through Windows Firewall

To add, change, or rermowve allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate? B Change settings

Allowed programs and features:

Mame Horme/\Woark (Private) Public || =~
[ EranchCache - Hosted Cache Server (Uses HTTPS) (| [
O BranchCache - Peer Discovery (Uses WS5D) (| [} 3
M chrome.exe [
[ Connect to a Metwork Projector (| O
[ Core Metworking
[ Distributed Transaction Coordinator [ [
[ Dropbox O
[ hpoews0l.exe .
Details... I Remowe

[ Allow another program... ]

I QK | I Cancel ]

Nhu hinh trén, chiing ta ¢6 thé diéu chinh khac nhau cho timg loai két nbi.
Pién hinh nhu Dropbox dugc cai dat mdc dinh chi cho phép cac giao tiép mang
khi dang két ndi trong moi truong Home hodc Work netwwork, va ngin chin
moi tuong tac khi chung ta dang & méi truong Public network. Didu nay cang
cho thﬁy tam quan trong cua viéc lya chon loai hinh netwwork nhu da néi.



Cho phép urng dung ty dong thém “rules” cho Firewall

Nhu d3 noi vé Dropbox ¢ trén, mot $6 chuong trinh c6 thé tu thém chinh
n6 vao danh sach Allowed hoac denied. Mot cach téng quat, cac chuong trinh
nay ludn hoi y kién ngudi sir dung trude khi thay d6i mot hanh vi mic dinh nao
do cua Windows 7 firewall, chﬁng han nhu cho phép viéc nhan dit li¢u tir mang
bén ngoai. Vi vay khi cai dit mot chuong trinh méi va duoc yéu cau hco phép
chuong trinh d6 c6 thuc hién cac giao tiép mang, ban can kiém tra that k¥ dé
tranh cho may tinh khoi cac rui ro boi cac phin mém nguy hai bén ngoai.

@ Windows Security Alert [==]

O Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Program on all public and private networks.

Publisher: Unknown

e

Allow Program to communicate on these networks:
Private networks, such as my home or work netwark

[#] Public networks, such as those in airports and coffee shops (not recommended
because these netwaorks often have litte or no security)

What are the rigks of allowing a program through a firewall?

[ 'E;.'Allowaccess I [ Cancel ]

Ngoai ra ciing c6 thé bat/tit viec Windows thong bao mdi khi tng dung
nao do6 bi chin két ndi boi Windows firewall dang duoc md, ching ta nhap vao
“Change nitifications settings”, néu mudn dugc thong bao mdi khi ¢ thay doi,
danh dau chon vao “Notify me when windows firewall blocks a new program”.

= ~

= | (S| ——

@Qvlﬁ <« Win... » Customize ... - | 4"-’ I | Search Control Panel gl |

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use,
What are network locations?
Home or work (private) network location settings
=&I @ Turn en Windows Firewall
- [] Block all incoming connections, including those in the list of allowed programs

Motify me when Windows Firewall blocks a new program

@l ) Turn off Windows Firewall (not recommended)

Public network location settings
i&] @ Turn on Windows Firewall
N ] Block all incoming connections, including those in the list of allowed programs

[&] Motify me when Windows Firewall blocks a new program

x@] 0 Turn off Windows Firewall {(not recormmended]

[ O ] [ Cancel ]




4.2. Such khong két ndi duoc Internet do phﬁn mém Firewall chin (Deny) cac
giao thtrc két noi.

Nhu ching ta da biét, muc dich cta Firewall 1a chin cac giao tiép dén cac
may tinh khac. Nhung khong may 1a déi khi n6 lai chdn ca cac giao ti€p ma ban
muon. Bai nay s€ gitp ban gidi quyét cac rac roi do.

Pé xir 1y cac van dé firewall tao ra, ban can biét vé thuat ngir cong (ports),
boi vi chung s& duoc dé cap t6i rat nhidu ¢ dudi day. Cong 1a mot s6 ma mot
chuong trinh trén mgt may tinh sir dung dé nhan biét mot chuong trinh trén mot
may tinh khac khi n6 dang c6 gang giao tiep. So sanh mot cach hinh tugng, may
tinh ctia ban 1a mot can phong, firewall 1a m{t birc tuong 16n trén d6 c6 nhicu
cong dugc danh s6, moi chuong trinh s€ ting vo1 mdt cong va chi duge phép qua
cong khi firewall m¢ cong do.

Cic budée thwe hién mé cong trong ICF:

1. Kich Start, kich Control Panel, kich Network and Internet Connection
sau do kich Network Connections.

2. Néu ban c6 mot két ndi dial-up Internet, bén dudi Dial-up, kich vao két
noi ban st dung cho nodi véi Internet. Néu ban c6 két nd1 qua cable modem hay

digital subscriber line (DSL), bén duoi LAN or High-Speed Internet, kich vao
két nd1 ban st dung noi to1 Internet.

3. Bén dudi Network Tasks, kich Change settings of this connection.
Chon 1 két ndi

4. Trén tab Advanced, chic chin réng ban da chon hop kiém Protect my
computer and network by limiting or preventing access to this computer from
the Internet.

5. Kich Settings.
6. Trén tab Services, kich Add. Trén tab Services, kich Add

7. Trong Description of service, gd tén cua dich vu ma ban mudn md
cong. Vi du: Windows Messenger file transfer. Nén chon cai tén nao ¢ y nghia
giap ban dé dang nhé dugc dich vy va s6 céng. Ban c6 thé sir dung bat ki cai tén
nao ban muén.

8. Trong 6 Name or IP address of the computer hosting this service on
your network, go 127.0.0.1.

9. Trong 6 External Port number for this service va Internal Port number
for this service, danh sé cong (ciing mot sd cho ca hai 6). Pé tim s6 cong, nhin
vao danh sach & trén, kiém tra tai liéu di kém chuong trinh hay nhu cc cach da
gi61 thiéu véi ban.

10. Chon TCP hoic UDP, sau d6 kich OK. Pién vao thiét lap dich vu
Service Settings

11. Lap lai cac budc trén cho nhitng cong ma ban can mé.






BAIS:
EMAIL VA XU LY SU CO EMAIL
Ma bai: MD21-05

Muc tiéu:

- Trinh bay dugc nguyén tic hoat dong cia hé théng Email.

- Reén luyén k¥ ning str dung email, bao gdm Webmail va mail chuyén dung.
- Xt Iy duoc cac 16i thong dung khi giri nhan Mail bang Mail Client.

- Céu hinh dugc cho cac Mail Client giri nhan duoc Mail.

- Déng b0 hoa duge dit li¢u gilta cac Mail Client

- Backup va Restore dugc cac dir li¢u Email.

- Tinh chinh xac, ti mi, can than.

- Rén luyén tinh than tuan thu ky luat trong cong viéc

1. Sao lwu va phuc hoi Contact, Mailbox
Muc tiéu: , ’
- Trinh bay dugc nguyén tac hoat dong cua hé thong Email.
- Reén luyén k¥ nang st dung email, bao gom Webmail va mail chuyén dung.
- Sao luu va phuc hoi duge Contact va Mailbox.
1.1. C6 Hé diéu hanh
a. Sao luu va phuc hdi Mailbox

Trong bai nay, chung ta s€ tao File backup cuia Inbox trong Microsoft
Outlook. Thu tuc nay c6 thé 4p dung cho ca Microsoft Outlook 2003 va 2007,
chi c6 mot chit khac biét vé giao dién.

Dau tién, md Microsoft Outlook. Vao menu File chon Import and Export.

"Import and Export Wizard

Choose an ackion bo perform;

Export ko afile

Trpart & YCARD File {vef)

Iriport an iCalendar or wCalendar File (wes)
Import From another program or file

Import Internet Mail Account Settings
Import Internet Mail and Addresses

D scriptson

Export Cutlock information ko a file For use in other
programs.

| bext> | | Concel

Phan Import and Export
Wizard s€ duoc khdi

chay. Chon Export to a file va nhan Next.



"_I-:xpnr’t to a File

Create a file of bype:

Comma Separated Valwes (DOS)
Comma Separated Values (Windows)
iicrosoft Access

Microsoft Excel

Personal Folder File (. pst)
Tab Separated Yalues (DO0S)
Tah Separated ¥akues (Windows)

| <Back || met> | | concal |

Trong cura ) Export to a File ban co thé chon loai file backup tao ra. Poi
voi nguodl dung thong thuong, ching toi khuyén ban nén dung dinh dang
Personal Folder File (.pst). Sau khi da lga chon dinh dang cho file, nhan Next.

I-:vrj nr’r'lf';riu-nal Fn Id ;1

Select the folder ko export from:

a 6 MyInbox il
] Calendar [
8] Contacts _|
(3] Deleted Items u-l

(7 Drafts
4 [ Inbox )
b [ Angajari
|1 Faoultate
| Ireaxio
| Prostii
[ 5CC b
| [ Include subfolders | Filtar...

| <Back || met> | | concal |

Trong cua ) Export Personal Folders, ban co thé chon cac thu muc mubn
backup. Ban nén chon toan bd mailbox va chon lya chon Include subfolders.
V6i cac lua chon ndy, ban c6 thé backup toan bo thu, dia chi lién lac, lich biéu,
nhiém vu va ghi nhé trong email.



“Fxport Personal Folders

Save exporbed file as:

btion DatatMicrosoftiOutlockibackup. pstlll (==

Cptions

(®) Replace duplicates with items exported
() mllows duplicate Reme to be crested
(Do not export: duplicate items

| <Back || Finsh | | Cancel

Sau d6 nhan Next,
ban s€ dugc hoi duong
dan cua file duoc luu trir. Kich vao Browse dé chon vi tri dt file backup. Sau do
kich Finish.

"Create Microsoft Personal Folders

File: lication BatalMicrosoft Outlookibackup. pst

Mame!  personal Folders
Format: | Personal Folders File
Encryption Setting

O Mo Encryplion

(®) Compressible Encryption
() High Encryption
Password

Passwiord:

Werify Password:

[ 5awe this passward in wour password lisk

| (0] | | Zancel |

Cira sO Create Microsoft Personal Folders s€ dugc mo. Tuy theo phién
ban Outlook dang str dung ban s¢€ thay cac tuy chon khac nhau nhu tuy chon ma
hoa I}ay mat khau bao v€. Ban c6 tl}é thiét lap pqﬁc do ma hoa va bao mz}t nhu ¥

muon cho file backup ctia minh bang mat khau. Khi da hoan thanh, nhan OK.
Microsoft Office Outlook sé& khéi tao file backup. Ban c6 thé phai cho vai
phut hoac hon tuy thugc vao dung luong Inbox.
_Ngoai ra con mot cach khac dé backup ma khong phai mét thoi gian do 1a
chi can luu lai file outlook.pst cua Outlook, va nh¢ 1a ban hay copy lai file do
vao vi tri an toan chr khong phai di chuyén ca file do.



Pau tién hiy dong Outlook lai sau d6 vao C:\Documents and
Settings\[username]\Local Settings\Application Data\Microsoft\Outlook\ (vi tri
file outlook.pst khi cai dat mac dinh, username 1a tén nguoi dung hién thoi) va
copy file outlook.pst vao vi tri an toan (thay do6i tén file néu ban mudn nhung
khong dugc thay doi phan dudi mo rong).

Pé khoi phuc lai, ban chi can st dung cong cy import trong Outlook hodc
copy file backup do tr¢ vé vi tri nhu trén (nhd doi lai tén 1a outlook.pst néu ban
da doi tén).

b. Sao lwu va phuc hdi Contact

- Nhén vao biéu tuong Address dé mé cua s6 quan 1y dia chi Email.

¥ Outlook Express

File Edit ‘Miew Tools Message Help

|_th . Sl W |;i| .

Zreake Mail Send/Recy Addresses Find

% Address Book - Main |dentity
HCW Edi View Tools Help

Mew Contact... Chrl+h Eﬂ j

B Group.,.  Chel4G Efhc*Pmnpie Print |
Mew Folder.., kR .

& fame or sedeck from list:

Properties Alt+Ener }-
Dalsts lame E-F
Jadmin adrr
Impott 3
Bidres Sock (WAE)._)

Business Card {vCard)..,

Print..., Chrl+P
Other Address Book..,

Exxil

- Sau do6 chon vi tri va dat tén sau do nhan Save dé luu.
|

|emai|_au:|u:| b | [ Save ]

|.ﬁ.ddress Book Files [*.wab) v| [ Cancel ]

Phuc hoi dia chi email

- Nhéin vao Address dé mé cira s6 quan 1y dia chi Email, chon File -> Import -
> Address Book (WAB) -> chon tén cua Address Book da luu va nhan
Open.



™ Address Book - Main Identity
(3= Edt View Tools Help
Mew Contact,.. ChrHN Eﬂ é

Mew Group.,. ChrHG EiMPaorls Prink
Maw Folder... Chrl+R -

& fame or select From list:

Properties Alt+Erier o |
Delete lame E<
| e, adn
E=EEEEE T
Export ¥ Business Card (vCard)... ™

Other Address Book. ..
Prink... Chl+P

E:t

1.2. Khong c6 hodc hé diéu hanh b 15i

1.3. Thay d6i dudng dan mic dinh

Chung ta da biét cach doi data file outlook express sang 0 dia khac.Tuy
nhién hién tai c6 rat nhiu cong ty dang xai mail bang microsoft outlook vi tinh
ning tuyét voi cling nhu 1a bao mat ctia nd.Tuy nhién viéc doi mic dinh data
chtra mail 1a hoi kho khin bai viét sau ddy s& hudng din cac ban lam diéu
nay.Hay can than copy mail cta ban ra du phong tranh tinh hudng xdu xay ra
trong qua trinh 1am va ban phai can than lam theo ting chi tiét dudi day nhé.

N6i thém ddy cing 13 1 cach sao luu hiéu qua khi hé diéu hanh c6 van dé
va nhiéu van dé khac khi do ta cai mdéi lai hé di€u hanh va Office moi, ta chi can
tro duong dan lai cho outlook 1a stir dung duoc ngay data cua minh.

Bl

Dong MS Outlook, copy cai link nay
“C:\Documents and Settings\% USERNAME%\Local Settings\Application
Data\Microsoft” paste vao Run: nhin Enter roi tim cai folder “Outlook”, cut né
di chd nao mudn chuyén téi. Vi du: D:\MAIL

B2

M6 MS Outlook 1€n, n6 s€ bao 16i ko tim thay file Outlook.pst, roi no s&
hién 1én hop thoai yéu cau tro dudng din dén file Outlook.pst, bay gio tro duong
dan dén file outlook.pst d3 move. Vi du: D:\MAIL\Outlook\Outlook.pst. Nhin
OK, MS Outlook s¢€ bi restart.

B3

Mo lai MS Outlook. Tuy bay gid ndé di chuyén qua su_dung file
Outlook.pst 6 D:\MAIL\Outlook nhung file Archive thi no van nim &
“C:\Document and Setting\..”, nén can phai vao menu Tools — Option — Tab
Other —> AutoArchive —> Move duong dan file Archive.pst vao
D:\MAIL\outlook. Cubi cung cho hién lai “contact list” bﬁng cach vao check
vao Otpion “Show this folder as email address” trong Muc Contacts — Chon lai
1€n file “Contacts” —> Properties.

V61 %USERNAME% la tén account trén mady ban dang dung.



1.4. Pong bo Email
Bude 1:

Mo Microsoft Outlook 2007 Ién, trén thanh Menu chon Tools -> Account
Setting...

& inbox - Mirosor Gutcad

File Edit View Go Tools Actions Help
34 New - @ LA p & Reply [—# Reply to All (g Forward | A o ‘EI :
Mail « ||[3 Inbox E

Xuat hién ctra s6 Email Accounts

Budc 2: Chon New dé thém dia chi Email

Account Settings | =& |

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail |D313 Files | RS55 Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

6 New... ‘¥ Repair.. WP change.. @ SetasDefaut P Remove € &

Mame Type

Buéc 3: Trén cira sO Auto Account Setup, check vao Manully configure
server... (phia dudi ctra s0).



Add New E-mail Account . .

Auto Account Setup

Your Mame: I

Example: Barbara Sankowic

E-mail Address: I

Example: barbara@contoso,com

Password: |

|

Retype Password: |

ﬂ

Manually configure server settings or additional server types

Twpe the password wour Internet service provider has given wou,

< Back MNext = ] [

Cancel

Click Next
Bwoc 4: Choose E-mail Service

Chon Internet E-mail, click Next dé tiép tuc

Add New E-mail Account - o

Choose E-mail Service

(@ Internet E-mail

(") Microsoft Exchange

(") Other
Connect to a server type shown below.

Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.

Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail,

Fax Mail Transport
Cutlook Mobile Service (Text Messaging)

<Back || Mext> | | cancel

Budrc 5: Internet E-mail Settings




o Pién thong tin ca nhan, thong tin ciia Email vao cac mu dé trong.
o Chon loai giao thirc két ndi voi server mail (Thudng str dung POP3).
o Luu ¥ phan User Name phai tring voi Wmail Address.

[ v . C5)

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings
Your Name: ESC After filing out the information on this screen, we
recommend you test your account by dicking the
E-mail Address: demo@esc.vn button below. (Requires network connection)
server Information
[ Test Account Settings ...
Account Type: POP3 El
Incoming mail server: mail.esc.vn

Cutgoing mail server (SMTP): | mail.esc.vn
Logon Information

User Name: demo@esc.vn

Password: | #|

[¥] Remember password

[] Require logon using Secure Password Authentication (SPA) More Settings ...

[ < Badk ” Mext = ]’ Cancel I

Buéc 6: Sau khi dién ddy du thong tin, ta nhan vao More Settings (goc dudi
bén phai cira s6 Internet E-mail Settings) xuat hién ctra s6. Tai Tab Outgoing
Server, check vao My outgoing server (SMTP) requires authentication.

Internet E-mail Settings - ||

General | Outgeing Server | Connection | Advanced |

My outgoing server (SMTP) requires authentication
@) Use same settings as my incoming mail server

71 Log on using

Remember password
Reguire Secure Password Authentication (SPA)

() Log on to incoming mail server before sending mail

l 0K ] ’ Cancel I i

2

Tai Tab Advanced, luu y phin leave a copy of messages on the server
(muc nay cho phép luu lai mot ban copy trén server, sir dung chire nang nay néu
mudn cai dat email trén nhiéu may hodc mudn sir dung Webmail).




o Remove from server after x days: Cho phép xo0a Email trén server x ngay
tur khi outlook download mail vé.

o Remove from server when...”Delete Items”: X0a email trén server khi
x0a trén Outlook

Sau d6 nhan Close dé két thiic qua trinh cai dat

Internet E-mail Settings — ﬁ

| General | Qutgeing Server | Connection | Advanced |

Server Port Mumbers

Incoming server (POP3): 110 lUse Defaults

[ This zerver requires an encrypted connection (S5L)
! Outgoing server (SMTP): 25

|
| IUse the following type of encrypted connection: | Mone E
I server Timeouts
| Short Long 1 minute
| Delivery

Leave a copy of messages on the server
Remove from server after | 4 ~| days

[T1remove from server when deleted from 'Deleted Items'

| o ][ conce ﬂ;

Li—

Budc 7: Kiém tra cai dit

~ Tai muc Internet Email Setting (budc 5), chon Test Account Settings, Néu
thay Status Completed thi qué trinh cai dat thanh cong

H ‘ E-mail |Daia Files I RS5 Feeds I SharePoint Lists I Internet Calendars I Published Calendars | Address Booksl ‘ {
_.{ Add New E-mail Account _§:§_|
@ '
Test Account Settings
e —
Congratulations! All tests completed successfully. Click Close to continue. Stop g-

Close

Account Settings
Tasks | Errors
r filing out the information on this screen, we
Tasks Status mmend you test your account by dicking the
tton below. (Requires netweork connection)
v/Log onto incoming mail server (POP3) Completed
\/Send test e-mail message Completed =
est Account Settings ...
= ~——— 3

Nhan Close, nhan Finish dé hoan thanh va bat dau st dung.



2. Xir ly cac sw co lién quan

Muc tiéu:

Xtr Iy duoc cac 16i thong dung khi giri nhan Mail bang Mail Client.
Cé}u hinh dugc cho cac Mail Client giri nhan dugc Mail.
Dong b hoa duge dit licu gilta cac Mail Client

2.1. Khong nhan hoac gtri dugc Email

Trude tién, ki€m tra vé1 nguoi gt d€ chac chan rang ho da thuc su guri

thu va khong gap phai su c6 nao véi may chu thu cua hg. Néu khong c6 van de
gi tir phia nguoi gui, c6 thé mot trong nhiing sy ¢6 sau da xay ra:

« Email khong dwoc dé dia chi dung.

C6 thé nguoi giri khéng co dia chi email dung cua ban. Hodc doi khi ho
nhap sai chinh ta trong dia chi email, nhung hoa ra dia chi khong dung do lai
1a dia chi email ding ctia nguoi khac. Néu diéu nay xay ra, email du dinh
dugc guri cho ban s€ dugc nguoi khiac nhan duogc.

Néu ban 13 mot ngudi sir dung Yahoo! Mail qudc té, nguoi giri c6 18 da str
dung mién yahoo.com chuan thay vi sir dung dia chi thich hgp cua ban (vi du
nhu, yahoo.co.uk hodc yahoo.com.vn).

o Thuw bi giri chim.

Hau hét cac thu dugc gui trong vong mot vai phut. Tuy nhién doi khi cac
thu ¢ thé bi tri hoan trong khi gui do su cd voi may chu thu cua nguoi gui,
duong truyén Internet qua tai hodc su c¢b dinh tuyén. (P6i khi, sy tri hodn co
thé kéo dai trong mot vai gio hodc 1au hon).

o Dia chi cua ngwoi giri bi chan.

Tinh ndng Dia chi bi Chdn nay cua Yahoo! Mail cho phép ban tao mot
danh sach cac dia chi ma ban khong mudn nhin email gui tir cac dia chi nay.
Thu gtri dén tir mot trong nhitng nguoi giri ndy s& khong bi chuyén tra nguoc
lai nhung bi huay bé. Kiém tra danh sach Dia chi bi Chin cua ban bﬁng cach
nhip vao menu Tro giup tha xuéng & goc trén cung bén trai, chon Tiy chon.
Phia dudi muc "Thu rac," nhap Pia chi bi chin. Ban s& thdy mot danh sach
nhiing dia chi ban da chan.

« Ban di kich hoat tinh ning chuyén tiép thw

Kiém tra xem ban c6 dit ché do chuyén tiép thu cho dia chi email khac
khong. nhip vao menu Tro gitp tha xuéng 0 goc trén cung bén trai, chon
Tuy chon. Bén dudi muc "Quan ly," nhap Truy cap POP va Chuyen tlep
Neu c6 mot dau trong hop bén canh muyc "Chuyen tiép" thi ban dang chuyén
tiép thu sang mot dja chi khac. Nhap dé g& bo dau danh dau do.

« Ban da thiét 1ap b loc.

C6 thé ban da thiét 1ap bd loc ma khién cho thu duge chuyén dén thu muc
Thu rac hodc mot thu muc khac trong tai khoan Yahoo! Mail ctia ban. B¢



kiém tra, nhip vao menu Tro giup tha xudng & goc trén bén phai va chon

Tuy chon. Bén dudi muc "Quan 1y," nhip B loc. Néu co cac bo loc khac

duoc li¢t ké, ban phai chic chin cac bd loc khong dugc thiét 1ap dé chan

nhan thu tor nguoi gt nay.

Luwu y: Thu trong thu muc Thing rac c¢6 thé bi x6a bat cir luc ndo. Kiém tra
bo loc ciia ban dé chac chin rang tt ca thu ciia ban khong bi chuyén thang t6i
thu muc thung réc.

« Kha nang khac.

Thinh thoang, sy gian doan duong truyen email qua Internet khién cho
thu ctia ban khong dugc giri. Diéu ndy rat hiém, nhung co xay ra. That tiée 1a
ngoai viéc cho doi, khong con cach nao khac dé biét dugc liéu thu da bi tri
hodn hay bi ngin khong cho guri. Néu nguoi giri c6 thé giri lai, hiy yéu cau
ho guri lai thu.

Du 14 nguyén nhan ndo, cach tot nhat 13 ¢é nghi ngudi gui lai thu. Pong

thoi, nhé kiém tra hop thu xem ban da nhan dugc hay chua.

2.2. Nhan Email nhung khong guri dugc va nguoc lai

C6 thé c6 mot vai nguyén do khién chung ta khong thé nhan dugc thu giri
cho minh. Trudc tién, ban cin dam bao rang nguoi giri da gui thu dén dung dia
chi. Chi can nhép sai mét chit cai trong dia chi email ciing c6 thé khién cho thu
dugc giri dén khong dung ngudi nhan. Ngoai ra, can dam bao rang ho c6 thé gui
thu thanh cong cho nhitng nguoi khac. Néu ban van khong thé nhan thu, c¢6 thé
c6 mot s6 nguyén nhan khac di xay ra.

Pia chi ciia ngudi giri ¢6 thé nim trong Danh sich dia chi bi chin.
Tinh nang Dia chi bi chian trong Yahoo! Mail cho phép ban tao danh sach céc
dia chi ma ban khong mudn nhan thu. Thu giri tir nhitng ngudi nay sé khong thé
dén dugc hodc bi gui tra vé, hodc don gian 1a bi x6a di. Pay 13 1y do phd bién
nhét khién cho thu khong thé dén duoc véi ban. Bé kiém tra danh sach Dia chi
bi chan, lam theo cac budc sau:

Tim Dia chi bi chan:

1. O gbc trén bén trai trang, nhdp Tuy chon | Tty chon Mail.

2. Nhip vao Dia chi bi chin.

3. Lu6t qua danh sach Pia chi bi chiin dé tim dia chi cua nguoi gui.
Xoba dia chi bi chan:

1. O goc trén bén trai trang, nhdp Tuy chon | Ty chon Mail.

2. Nhip vao Pia chi bi chin.

3. Tim dia chi email bi chdn trong Pia chi bi chan va chon dia chi nay.

4. Nhip vao biéu twong thung rac & bén phai.

5. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.



Email nay co thé da duoc loc. Néu ban thiét 1ap bd loc, email cua ban cé
thé da dugc chuyén dén thu muc khac thay vi Hop thu dén. Tham chi n6 co6 thé
dugc chuyén dén thu muc Thung rac. Sau day la cach xem bg loc:

Xem b0 loc:

1. O gdc trén bén trai trang, nhap Tuy chon | Tuy chon Mail.

2. Nhap vao B loc.

3. Kiém tra bd loc bﬁng cach nhﬁp vao tén bg lgc trong cdt gitta va xem thiét
1ap & bén phai.

4. Néu ban tim théy bo loc gy ra su cd, ban co thé thay ddi cac truong &
bén phai hoac x6a bd loc bang cach nhap vao bi€u tugng thung rac phia
trén cot gitra.

5. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.

Xin lwu y: Céc thu trong thu muc Thung rac c6 thé bi hé thong x6a bat ky
lic ndo. Vi vay, ban khong nén dé bét ky email nio trong thu muc Thing rac trir
khi ban mudn x6a ching. Sau khi cac thu nay duoc x6a sach khoi Thung rac,
ching sé bién mat vinh vién va khong thé khoi phuc duoc nira.

Email nay c6 thé dwgc chuyén vao thw muc Thur rac va bi x6a. Ban nén
kiém tra thu myc Thu rac dé tim nhitng thu nay. Ngoai ra, ban ciing nén kiém
tra thiét lap thu muc Thu rac dé dam bao rang thu trong thu muc nay khong bi
x0a ngay. Néu thu muc Thu rac dugc dit ché do xoa thu ngay, ban nén doi sang
mot thiét 1ap khac:

1. O gbc trén bén trai trang, nhdp Tuy chon | Ty chon Mail.
2. Nhip vao Chung & cot bén trai.

3. Trong phan "Béo ve€ thu rac" chon tuy chon tir menu Xoéa sach thu muyc
Thu rac: Mdi tuin mot lin, Hai tuin mot lin hoic Mbi thang m{t
lan.

4. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.

Email nay c6 thé dugc chuyén tiép. Néu ban di chuyén tiép thu, thu ndy cé
thé da dugc chuyén dén dia chi email khac. Cach ki€m tra nhu sau:

1. O gbc trén bén trai trang, nhdp Tuy chon | Ty chon Mail.

2. Nhip vao Chuyén ti€p & cot bén trai.

3. Néu ban st dung tinh ning chuyén t1ep tu dong va mubn ngung tinh nang
nay, bo chon nat radio canh Chuyén tiép Yahoo! Mail dén mét dia chi
email khac.

4. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.

Email nay c6 thé bi chim. Email thuong dugc chuyén trong vai phit,
nhung doi khi n6 cling c6 thé bi chdm trong qué trinh chuyén thu. Van dé nay



thuong 1a do may chi thu clia nguoi giri, luu lugng Internet qua day hodc su cd
dinh tuyén.

2.3. Cac van dé vé backup va restore

Co so dit liéu Outlook bi 18i ¢ thé lam gay nguy hiém cho danh sach lién
lac email hay cac email dugc luu trit ctia ban. Diéu nay 14 vi ching ta thiét ké
hoach buckup da dang.

Chung ta lo s¢ khi bi mat cac email quan trong. Néu vay, hay bat dau vé6i
mdt trong hai tién ich backup mién phi dugc thiét ké cho email: Amic Email
Backup, tién ich c6 thé copy “moi tht” — nhu s6 dia chi, cac thiét 1ap tai khoan,
cac rule thu tin — vao mdt file nén riéng; hoac Mailstore Home, mot tién ich c6
thé sao luu cac Email cia ching ta vao mot Iuu trir ¢ kha nang tim kiém va
backup vao dia CD hay DVD.

Amic ho trg E-mail client nhu Outlook, Outlook Express va Eudora con
Mailstore Home lam viéc vo1 Windows mail, Outlook, Outlook Express,
Thunderbird, va Seamonkey.

RO rang trur khi ching ta dé cac dia nay trong mot dia diém an toan hodc
upload file Iuu trir 1én web, bang khong bat ky kiéu backup nao di ching nita
cling van c6 nhiing 16 hong va cac tham hoa cyc bo khac. D6 la mot trong nhing
Iy do ma chung ta can quan tim dén viéc dinh tuyén email thong qua Gmail
thong qua Gmail IMAP, day la mot cach lam hi€u qua trong viéc giao tao luu trir
trén web bang cach dong bd héa giira cac may chi ciia Google véi may tinh cua
chung ta.

Bit dau bang cach ding ky mot tai khoan mién phi Gmail, sau d6 kich
hoat IMAP va thuc hién theo cac huéng dan cAu hinh cho Mail client cua ching
ta. Tiép d6 chung ta c6 thé cdu hinh Email dé chuyén tiép tat ca thu vao tai
khoan Gmail. Hoic thiét 1ap Mail Fetcher ctia Gmail dé 1iy cac thu tir may chu
POP3 ISP. Gmail tdng cho chung ta hon 6G khong gian luu trit cac thu va file
dinh kém cung vé&i viéc loc Spam tuyét voi theo théa thuan. Khi ban da thiét 1ap
xong moi thir thi cac ban copy email cua ban s€ luén c6 trong tai khoan Gmail
cua chinh ching ta.

2.4. Cap nhap 156i bao mat cta chuong trinh giri/nhan Email

Cong ty bao mat Symantec vira dua ra canh bao vé viéc xuat hién ctia mot
con virus doi m&i mang tén Yamanner, chuyén tin cong vao mét 16 hong bao
mét chua duge v xuét hién trén moi phién ban Yahoo Mail tur trudc dén nay.

L3i bao mat nay xuét hién trong co ché diéu hanh cac ma 1énh JavaScript,
tao diéu kién cho ké tdn cong dung mot chuong trinh ma doc nao d6 xam nhap
vao hop thu ctia ngudi ding ma con virus Yamanner 1a mot thi du dién hinh.

Yahoo cling dd cong nhan vé su ton tai cta 16i bao mat nay va cho biét
rﬁng cac k¥ su cua Yahoo dang gﬁp rat thue hién ban va 16i va nd sé duoc tu
dong cap nhat ngay khi hoan tit ma nguoi dung khong can phai “so tay” vao.



Symantec va Yahoo déu khuyén cdo nguoi dung cap nhat mdi ngay 1ap tic cho
cac cong cu bao mat dang hién dién trong khi chd doi ban va ra doi.

Con Yamanner c6 toc do lay lan kha nhanh v&i hang trim ngan mdy bi
lay nhiém, nhung mirc d§ nguy hi€m cua no6 ciling chi & mirc trung binh vi xac
xuat c6 thé xam nhap thanh cong vao 16 hong bao mat dang ton tai trong Yahoo
Mail ctia Yamanner cling chua cao.

Symantec cho biét ring con Yamanner co the hoat dong dugc t6t trong rat

cac moi trudong Windows hién nay. Ngoai viée ¢b ging xam nhdp vao Yahoo
Mail, Yamanner cling chua gay ra thém tac hai gi.



BAI 6:
AN TOAN HE THONG MAY TiNH
Ma bai: MD21-06

Muc tiéu:

- Trinh bay dugc tim quan trong cua viéc an toan thong tin trén hé théng may
tinh.

- Xéc dinh 1 cac hiém hoa d6i v6i may tinh.

- Nhéan dién dugc diém yéu cua hé théng.

- Biét van dung cic phuong phap bao vé may tinh.

- Thanh thao trong thao tac thiét 1ap bao vé hé thong may tinh.

- Xu ly dugc cac 161 lién quan viéc bao mat hé thong may tinh.

- Van dung hi¢u qua phuong phap phong tranh va quét Virus.

- Tinh chinh x4c, ti mi, cin than.

- Rén luyén tinh than tuan thu ky luat trong cong viéc

1. Gidi thi¢u vé an toan

Muc tiéu:
- Trinh bay dugc tim quan trong cua viéc an toan thong tin trén hé théng may
tinh.
- Xac dinh 10 cac hi€ém hoga do1 voi may tinh.
1.1. Khai ni€ém, muc dich, vai tro va y nghia
+«* Khai niém:
An toan hé théng 12 mot khai niém va dua trén mot so tiéu chuan an toan.
Ung dung cac tiéu chuan an toan nay dé loai trir hodc giam bét cac rui ro.
% Muc dich, vai tro, y nghia
- Muc dich:
e Dam bdo tinh tin cdy (Confidentiality) — Khong dugc truy cép trai
phép.
e Dam bao tinh nguyén ven (Integrity) — Thong tin khong thé bi stra doi.
e Dam bdo tinh sin sang (Availability) — Thong tin ludn sin sang.
e Pam bao tinh khong thé tir chdi (Non-Repudiation) — Gid trj vé phap
ly.
- Vai tro:
e Dam bao tinh chinh xac va kip thoi trong quan 1y thong tin.
- Y nghia:

e Cung cép cac thong tin c6 gia tri thuc sy, ding dan.



1.2. Pham vi an toan (LAN, Internet)

- Hién nay cac bién phap tan cong ngay cang tinh vi, sy de doa tdi do an toan
thong tin ¢ thé dén tir nhiéu hudng, theo nhiéu cach.

e Local
e [AN

e Internet

Anti-spam Mechanism

Anti-Virus / Anti-Intrusion

Mechanism Servers

« Anti-Virus

“Anti-Spam

“IoP

“WebFater

“Content Security

“VPN/ Firewall

“Load Balancer
“Vulnerability Database

2. Céc hiém hoa
Muc tiéu: q ’
- Xéc dinh 10 cac hiém hoa do1 véi1 may tinh.
- Nhén dién dugc di€m yéu cua hé thong.
2.1. Dit liéu (bj danh cip, hu,...)
- Dir liéu bi danh cap, hu hong.
e Thong tin trong hé thong bi thay thé, 1ay hodc sira d6i lam sai léch noi
dung (Thong tin bi x40 trOn).

2.2. Lo thong tin.
- Khi bao mat ctia Hé diéu hanh, phan mém bao mat khac bi 15i hay hu hong.
e Thong tin, dit liéu trong hé thdng bi ngudi khéng duge quyén truy
nhap tim cach str dung (Thong tin bi 10 ri).
2.3. Gian tiép tin cong
- Phin mém gian diép Trojan,...Virus s& gian tiép tdn cong vao hé théng cua
chung ta.
3. Piém yéu hé thong
Muc tiéu:
- Biét van dung cac phuong phap bao v¢ may tinh.

- Thanh thao trong thao tac thiét 1ap bao vé hé thong may tinh.
- Nhén dién dugc di€m yéu cua hé thong.



3.1. Lb hong bao mat (Autoplay, Password Administrator, Sticky Key...

- Cac 16 hong déu gay ra cac nguy co vé ngung tré dich vy, chiém quyén diéu
khién hodc cho phép truy nhap bat hop phép.

- Lbc hong cho phép thuc hién cac cudc tan cong kiéu DOS.

e DOS Ia hinh thirc tin cong su dung cac giao thuc ¢ tang Internet trong
b giao thirc TCP/IP dé lam ngung tré hé thong.

- Cac 15 hdong cho phép ngudi dir dung ndi bd ¢o thé chiém dugc quyén cao
hon (leo thang dac quyén).

- Cacld héng de doa tinh toan ven cua dir li€u va bao mat cua hé théng.
e Nguyén nhan chu yéu do sy chir quan hodc khong kiém soat dugc cau
hinh mang.
3.2. Thoi quen stir dung may tinh
- Chu quan dva vao nhirng nhan thirc ca nhan.
- Khéng c6 ké hoach xu 1y rii ro.

- Khéng st dung phan mém va cac giai phap phong chdng Phishing (Lay cap
thong tin cd nhan) va cac Pharming (Chi€m doat cac URL hgp phap).

- Khong cap nhdp cic ban va 16i bao mat, dic biét 1a cac ban va cua hé théng
IM, Email.

- Nhirng thiét 1ap mic dinh khong dugc thay doi.

3.3. Tinh ndng phin mém

- Tt ca cac phan mém déu c6 nhiing 16 hong (diém yéu) nhat dinh ngay ca Hé
di€u hanh, nhiing 16 hong nay c6 thé dan dén mat an toan cho hé thong.

4. Phwong phap bio vé hé thong

Muc tiéu:

- Thanh thao trong thao tac thiét 1ap bao v¢ h¢ thong may tinh.

- Xt ly dugc céc 101 lién quan viéc bao mat hé thong may tinh.

- Van dung hi¢u qua phuong phap phong tranh va quét Virus.

4.1. Cap nhap va cai dit ban va 16i

- Thuong xuyén cap nhap va cai dat cac ban va 101 cua h¢ thong va irng dung.

4.2. Bao vé dir liéu

- Sir dung tudng lua (Firewall) ding dé kiém soat cac truy cap dén cac tai
nguyén, ngan chan céc truy caaph bat hop phap.

4.3. Bdo v€ may tinh (Antivirus, Firewall,...)

- Phong ngura virus.



e St dung cac chuong trinh phong chéng Virus.
Giai phap phat hién va ngan chdn xam nhap.
Céc giai phap khac.

e Mang riéng a0 (VPN).

e Mi hoa cac dit liéu trén dudng truyén.

e Kiém soat truy cap Web (Web Filtering, URL Filtering)

S. Tim hi€u nang cao Virus may tinh

Muc tiéu:

Biét van dung cac phuong phap bao vé may tinh.

Thanh thao trong thao tac thiét 1ap bao vé hé théng may tinh.
Xtr Iy duge céc 16i lién quan viéc bao mat hé thdng may tinh.
Van dung hi€¢u qua phuong phap phong tranh va quét Virus.

5.1. Phuong thirc nhan dién va phan loai virus

La nhiing virus ma ma thyc thi dd dugc bién dich hoan chinh (Compiled
Virus) hay doan ma (Maliciuos) muyc dich gay ton hai dén tinh bi mat, tinh
toan ven hodc tinh san sang cua hé thong.

e Virus Boot.

e Virus File.

e Virus Macro.
e Trojan Horse.

e Sau Internet — Worm

5.2. Cai dat, cdu hinh va van hanh chuong trinh chéng Virus tdi vu

Cai dat:
Tuy vao tung chuong trinh di€t Vius khac nhau, ma c6 nhiing cach thuc cai
dat khac nhau.
Mot s6 chuong trinh diét Virus:
e Kapersky Antivirus

e Bkav Antivirus



e CMC
e Avia
e AGV
- Cau hinh:
e Ty dong queét khi co dit li¢u vao/ra.
e Lap lich quét dinh ky.
e Thiét 1ap tinh nang tu dong cap nhip.
e Thiét 1ap tinh ning ngin chin cac Web kha nghi khi ludt Web.
5.3. Phuong phap phong tranh va queét virus hi¢u qua
- Kiém soat cac tng dung ngudi dung.
- St dung cac chuong trinh phong tranh Virus, cong cu bao vé nhu Firewall,...
- Khong truy cap vao nhirng trang Web la.
- Khong mé File dinh kém trong Email khong 1o dia chi.
- Khong trao doi sit liéu véi cc thiét bi luu trit kha nghi c6 Virus.
5.4. X1r Iy cac su ¢ thong dung
- Céc 15i thuong gip do virus W32.Mixa.Worm (Mixa_I.exe) giy ra.
e Khoa chirc nang: Task manager, Folder Opition, Registry, Msconfig.
- Hau qua:
e Lay lan nhanh qua USB, Mang ni bo (LAN).
e Khong thé Logon vao Windows.

Log On to Windows

Copyright © 1985-2001
Microsoft Corporation

User name: [ DEMO ]

Password: [ | ]

Cancel [Shut Down... ] l Options << ]

- Xéc dinh 4 File trong 6 dia C:\

e C:\Windows\System32\Systemio.exe
e C:\Windows\Mixa.exe



e C:\Mixa l.exe
e C:\Autorun.inf

U U _J

Documents DOS NC Program Files  RECYCLER System WINDOWS
and Settings Yolume I...

= = % =

AUTOEXEC....  Autorun.inf boot.ini CONFIG.5Y5 I0.5Y5 Mixa_l.exe  MSDOS.S5YS

T 5 =2 -

ntdetect.com ntldr paagefile.sys sethc.exe

- G& bo cac thudce tinh chi doc, hé thdng, thudc tinh an.
- Tién hanh x6a cac file theo cu phap:
e Attrib —s —h —r C:\Windows\System32\Systemio.exe
e Del C:\Windows\System32\Systemio.exe
e Del C:\Windows\Mixa.exe
e Attrib—s —h —r C:\Mixa_l.exe
e Del C:\Mixa l.exe
e Attrib —s —h —r C:\Autorun.inf
e Del C:\Autorun.inf
HEE

C:\>Attrib —s —h —» C:\Windows\System32\systemio.exe

C:\>Del C:\Windows\System32\systemio.exe

C:\>

% On tap:

- Hiéu tim quan trong cta an toan hé thong.

- Xac dinh rd cac hiém hoa dbi véi may tinh.

- Nhan dién diém yéu ctia hé thong.

- Van dung ciac phuong phap bido vé may tinh.

- Van dung hi¢u qua phuong phap phong tranh va quét Virus.
< Bai tip tinh hudng:

- Hién nay c6 rat nhiéu giai phap bao mat, mdi giai phap tap trung vao mot d6i
tuong cu thé. Hay néu nhitng giai phap ma ban biét?



- Tai sao c6 thé xam nhap vao h¢ théng.

- Mot kich ban xdm nhép s& xay ra nhu thé nao?
e Budc 1: do tham tir bén ngoai.
e Budc 2: do tham tur bén trong.
e Budc 3: Khai thac.

e Budc 4: Vao hé thong, cai dat phan mém co6 chtra trojan hodc tao tai
khoan riéng dé xdm nhép cho lan sau, x6a toan b dau vét ban dau.

e Budc 5: Liy thong tin



BAI 7:
TOI UU HOA HE THONG MAY TINH
Ma bai: MD21-07

Muc tiéu:

- Trinh bay dugc tim quan trong cta viée t6i vu hoa hé thong may tinh.
Thanh thao trong thao tac toi wu hoa hé théng may tinh.

Xt Iy duge céc 16i lién quan dén t6i wu hoa hé thdng may tinh.

Tinh chinh x4c, ti mi, can than.

Rén luyén tinh than tuan th G ky luat trong cong viéc

1. Cac tién ich may tinh

Muc tiéu:
- Phén biét duoc mot s tién ich may tinh.
- St dung dugc mot sb tién ich may tinh thong thuong.

- Trinh bay duoc tim quan trong cta viéce toi vu hoa hé thong.

1.1. Tién ich sao luu phuc hdi

Tién ich sao luu va khoi phuc tich hop trong cac phién ban trudc cua
Windows duoc ngudi dung st dung it hon so voi viée sir dung cac ing dung cua
bén thtr ba. Hom nay chung ta cting tim hiéu tinh ning sao luu va khéi phuc tich
hop trong Windows 7 va co thé sé& 1a Iya chon tt nhat cho ngudi dung.

- Thiét lap sao luwu

Dé thiét 1ap mot ban sao luu trong Windows 7, ban m¢ My Computer 1€n,
101 kich chudt phai vao phan vung 6 C cua ban va chon Properties. Sau d6 bam
vao tab Tools va nhan vao nut Back up now.



p
& Local Disk (C) Properties (S

Security | Previous Versions I Quota
General | Tools Hardware |  Sharing
Emar-checking

This option will check the drive for emors.

<’.'.~;."i'"

Defragmentation

E; “» Thig option will defragment fileg on the drive.

Defragment now...

Backup

E 4 This option will back up files on the drive.

%

Easy@
NET

[ ok ][ Cameel || 2ppiy

Trong khung Back up or restore your files ban nhap vao lién két Set up
backup.

e = ES By

Pl i
\_/H\._/JI > |'@ « All Co.. » Backup and Restore - | 4y ’ | Search Control Panel £ I
Control Panel H = -
DILIOE Fanel IO Back up or restore your files
'&:‘ Create a system image Backup
I@J Create a system repair disc Windows Backup has not been set up. &"Srzt up backup
Restore

Windows could not find a backup for this computer.

@'Select another backup to restore files from

Recover systemn settings or your computer

See also

Action Center .
b E asygy
'f@.' Windows Easy Transfer T\}E—[—

Windows s€ tim ki€ém mot 6 dia thich hgp dé luu trit cac ban sao luu hoac
ban cling c6 thé chon mot vi tri trén mang dé sao luu. Néu ban sao luu vao mot
vi tri mang (Save on a network...) ban s€ can mat khau dé chia sé.



u 'Qf Set up backup

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines for choosing a backup
destination

Save backup on:

Backup Destination Free Space Total 5ize
g».“;.;, RECOVERY (v} 101 GB 1456 GB
“-’e@ DVD RW Drive (E:)
t'ﬂ My Book (F:) [Recommended] 869 GB 149.0 GB
[ Save on a network... ]

NET
[ et L\L)[ Cancel ]

Ban c6 thé thiét 1ap cho Windows chon nhitng gi can sao luu hodc ban cd
thé chon cac tap tin va thu muc cu thé can sao luu, diéu nay hoan toan phu thudc
vao nhu cu cua ban, & day to1 chon sao luu vao OF ge‘in ngoai. Sau khi chon vi
tri sao luu xong, ban bam nut Next.

Luu y: Néu ban cho Windows chon no sé khong sao luu Program Files,
va bat cu diéu gi voi dinh dang hé thong tdp tin FAT.

What do you want to back up?

) Let Windows choose (recommended)

Windows will back up data files saved in libraries, on the desktop, and in default Windows folders,
Windows will also create a system image, which can be used to restore your computer if it stops
working. These items will be backed up on a regular schedule. How does Windows choose what
files to back up?

@ Let me choose E dsS YQ

You can select libraries and folders and whether to include a systemn image in the backup. ME [
The items you choose will be backed up on a regular schedule.

Sang cira sO m&i, trong khung What do you want to back up? Ban kich
vao tuy chon Let me choose, dé chon cac tap tin va thu muc cu thé can sao luu
du phong. Ngoai ra ban co thé chon tuy chon dé tao ra mot hinh anh cua 6 dia
cua ban (Include a system image of drives).



@ @ Set up backup

What do you want to back up? E asy

MNET
Select the check box of the iterns that you want to include in the backup. What files are excluded hy‘ﬁ
default from the backup?

4 [[182, 7Geek's Libraries ~
|3 Documents Library
J‘h Music Library
Pictures Library
[VIE# Videos Library

4 I:hg’ﬂ Additional Locations
| AppData folder
i Contacts
[T Desktop
& Downloads
L+ Favorites o

m

Include a system image of drives: (C:)

A systern image is a copy of the drives required for Windows to run. You can use it to restore your
computer if it stops working.

I Mext I[ Cancel ]

Sau khi chon xong, ban bam nut Next, bay gio ban s€ xem lai nhiing cong
vi€c can sao luu da chinh xac chua va chac chan rang tat ca moi thtr da hoan tat.

@ w Set up backup

Review your backup settings E a S y :

Backup Location: My Book (F:)

Backup Summary: . T\SET
Items Included in backup =
% Videos Library All local data files
ﬁﬂhdditional Locations
. AppData folder All local data files =
i3 Contacts All local data files
ODesk‘top Mot in backup
4. Downloads All local data files
ir Favorites All local data files b
Schedule: Every 11th day of every month at 4:00 AM Change schedule

l A system repair disc might be required to restore a system image. More information

[ Save settings and run backup ] [ Cancel ]

Tai dy ban ciing c6 thé 1én lich trinh sao luu theo ngay va gid can thuc
hién bang cach bam vao lién két Change schedule.



& Set up backup

How often do you want to back up?

Files that have changed and new files that have been created since your last backup will be added to
your backup according to the schedule you set below.

Run backup on a schedule (recommended)

How often: [Munth[y v]
What day: (11 -]
What time: ~ [4:00 AM -

E asyly
NET

[ OK ][ Cancel ]

Sau d6 bam nat OK dé ap dung lich sao luu, tré lai ctra s6 dau ban bAm
nut Save settings and run backup dé tién hanh luu céc thiét 1ap sao luu va qua
trinh Backup s& dugc thuc hién theo yéu cau cua ban.

-

C_JD Hg’ » Control Panel » All Control Panel ltems » Backup and Restore = |“7 | Search Cont.,

Control Panel Home -
Back up or restore your files

¥ Tumn off schedule
& - Backup in progress...
- e P
?Q Create a system repair disc "
Backup
Location: My Book (F:) s Back up now
- - e
— 8559 GB free of 1490 GB
= -
:v Backup size: Mot Awvailable
'j':j Manage space
Mext backup: In progress... .
Last backup: Mever 1
Contents: Files in libraries and personal folders
for all users and system image
Schedule Ewery 11th day of every month at 4:00
A

?\Pv_"—n-:ngs settings

Restore

E a S You can restore your files that were backed up on the | Restore my files |
y current location,
T '&‘F.c:l:l: all users' files
See also 1\\1E r

Bselect another backup to restere files from

Action Center

) Windows Easy Transfer Recowver systemn settings or your computer

Trong khi sao luu, ban c6 thé bam nut View Details dé xem chi tiét nhirng
gi dang duoc sao luu trong su6t qua trinh thuc hién.



=
}‘Tl" Windows Backup...37% complete =l

Windows Backup is currently in progress

Creating a system image of [C:)
Open the Backup and Restore Control Panel to view settings E = S&E@
T

I Stop backup ﬂ

,Khi backup dugc hoan tt, bqn s€ théy hai tap tin sao luu va thu muc hiqh
anh néu ban chon sao ‘lu:u ca hai. Néu ban sao lu:l; dit li¢u khoang 20 GB thi mat
khoang 15 phut bao gom ca hé thong hinh anh dén 11GB.

HE—)
@uv| . v Computer » My Book (F:) » Backup » - |¢1|| Search Back... ,0|

Organize « Include in library « Share with « Burn  » = « [ @
0 Favorites = i e

Ml Desktop | \ ‘

& Downloads =

Ll Recent Places E a,,%‘_* =
) TGEEK-PC WindowslmageBa MedialD.bin
= Libraries ckup

@ Documents I

Jﬂ Music

[ Pictures

E Videos

+d, Homegroup - E as y@

, | 3 items ‘,‘-EE T

e

Nhép dip chudt vao tap tin sao luu va co thé khoi phuc tap tin (Restore
my files from this backup) hodc quan 1y kich thuéc cua thu muc sao luu
(Manager space used by this backup).



e

[5Z] Windows Backup g

Choose an option below for the selected backup

Easy@

< Restore my files from this backup

® Restore files for all users of this computer

® Manage space used by this backup

- Khoi phuc cac tap tin sao luru

Néu ban can phai khoi phuc lai mot tap tin tir goi dit liéu dé sao luu trude d6
thi ban bam nit Restore my file trong ctra s6 Backup and Restore Center.

Restore

You can restore your files that were backed up on the Restore m1.r files ‘
current location,

@'Hestere all users' files

@hlectanntherhatkuptc restore files from E a S y@

Recover system settings or your computer NET

Bay gid ban c6 thé duyét hodc tim kiém cac ban sao luu gan ddy nhit cho
mot tap tin hodc thu muc bi mat ctia ban bang cach bam nut Browse for folders.



Browse or search your backup for files and folders to restore
All files will be restored to their latest version, E dasS y@
Choose a different date NET
Mame In Folder Date modified ’ Search... ]
R sshot-1 ChUsers\7Geek\Pictures  6/10/2009 3:00 PM ’ Browse for files ]
| indexfile Ch\Users\7Geek\Docum... ©/19/2009 5:59 PM
] WinSnap-key Corp  C:\Users\7Geek\Docum... 5/21/2008 3:31 PM [ Browse for folders ]
. Documents Chlsers\7TGeek 6,/19/2009 6:06 PM %
Remove
’ Remove all ]

Sau d6, ban c6 thé khoi phuc ching trd vé vi tri ban dau (In the original
location) hodac chon mot dia di€ém khac (In the following location) sau d6 nhap
vao nut Restore.

@ 1§ Restore Files

Where do you want to restore your files?

Easy@

MNET

71 In the original location

@ In the following location:

Ch\Users\7 Geelk\Desktoph Browse...

Restore the files to their original subfolders

Example:

Criginal File: ChSavedFilest Mote. bt
Restored File: ChyMewlLocation\ ChSavedFiles\Note. bt

Restore k

Tién trinh phuc hdi s& khac nhau tiy thudc vao kich thudc cua dir lidu va
vi tri khéi phuc lai ditr 1i€éu ma ban chon.



) &}- Restore Files

Restoring files...

1 g

ChUsers\7 Geelk\Desktoph CO\Users\ 7 Geek\Documentsh\Parallels Yirtual Machines',

1.2. Tién ich van phong
- Vietkey full

Tién ich hd trg vé font, ngoai nhiing font da dugc tich hop sin trong
Windows. Sau khi cai dat vietkey chling ta s€ c6 dugc thém nhirng font can thiét
cho cong viéc van phong.

- Adobe Reader, foxit reader

Pay 1a tién ich giup ching ta c6 thé hién thi nhirng file c6 dudi mo rong PDF
- Unikey

B gb tiéng viét danh cho vin phong
- Mot sd tién ich khac...

1.3. Tién ich Internet
- Internet - diém dén dé tim kiém théng tin

Pic biét, ho str dung cac cong cu tim kiém nhu 13 canh cong cua tri thirc
va cac trang tim kiém hién nay dang tr¢ thanh noi duoc nhiing nguoi su dyng
Internet truy cip nhidu nhat. Cac chuyén gia tiép thi cin phai nhan ra rang
Internet bay gio da va dang trd thanh san choi hitu ich, thiét thuc cta dong dao
ngudi tiéu ding. Va boi vy, néu mudn san pham ctia minh dugce nhiéu ngudi
biét dén, ho khong thé dirmg ngoai san choi Iy tudng nay.

- Internet - diéu ky vong ciia khach hang

Internet khong chi 1a noi tép trung cac ngudn thong tin khac nhau vé moi

loai hinh san pham, dich vy, ma né con dang dugc ky vong 13 noi ma cac khach
hang c6 thé nghién ctru vé cac san phém cling nhu thyc hién viéc mua ban mot
cach don gian nhét, ton it thoi gian nhat. Diéu nay dic biét hiéu qua ddi véi cac
khach hang tré tudi.
Tai nhiéu nudc trén thé gidi, ching "nghién" Internet dang ngay cang phd bién,
dac biét la trong gioi tré. Khi cac thanh vién nay tré thanh nguodi quan 1y gia
dinh va doanh nghiép, chic chin ho s& mong do1 sy hién di€n cua cac san
pham/dich vu ciia cong ty minh trén Internet.



- Qua Internet, cic doanh nghiép c6 thé nim bat dwoe nhiéu thong
tin vé khach hang

La mot cong cu thu thip thong tin, Internet dong vai tro vo cung hi¢u qua
trong viéc cung cap thong tin vé hoat dong cua khach hang. Mdi khi ¢6 ngudi
ghé tham mgt trang web, chic chin ho da dé lai mot sd "dau vét" trén trang web
do: ho da kich vao muc nao, ho da mua ban mén hang gi... va hang loat céac
thong tin khac. Khi gan két phuong thirc nhan biét khach hang, vi du nhu cac
cong cu truy nhap, cac chuyén gia tiép thi co thé biét duoc khach hang quay tro
lai trang web cta minh nhu thé nao. Viéc ndm bat dugc cac hanh vi va s¢ thich
ctia khach hang s& gitip ban kip thoi ddp ung nhu cau ctia khach hang, va néu
lam dugc viéc nay, ban s€ co thé bién ho trd thanh nhitng khach hang "ruft" cua
minh.

- Internet gitip ban dé dang tiép thi dén ding doi twong muc tiéu

Céch lam hiéu qua nhat ddi v6i cac chuyén gia tiép thi 1a nham vao nhing
ai dang quan tdm dén nhitng thor ma ho chao ban. Tuy nhién, viéc nay khong hé
dé dang thuc hién chut nao. Nguoi ta co thé dang ném tién qua cua sO khi cac
clip quang cdo trén truyén hinh khong chuyén tai duoc thong diép can thiét dén
khach hang muc ti€u chi vi nguoi ti€u dung dang ngay cang tr¢ nén b1 thuc véi
hﬁng ha sa s cac quang cao. Trong khi do, Internet lai 1a cong cu tién 1gi nhat
dé truyén tai thong tin voi tbc d6 nhanh nhat dén khong chi mot vai chuc nguoi,
vai trim nguoi, ma 13 hang triéu triéu nguoi trong thé gidi rong md khong con
cach bi€t bdi bién gioi dia 1y nay.

- Internet 1a cong cu hiru hi¢u kich thich tim ly mua hang tuy hirng

Bét ké khach hang co thich san pham hay khong, Internet di to ra 1a cong
cu rat tot dé thuc ddy cac truong hop tiéu dung mang tinh tuy hang. Sy tién bo
cua cong nghe cao co thé giup cac ong chu doanh nghiép dé dang 1am duoc viéc
nay. Chi can dua ra cac goi y vé san pham dua trén viéc nghién ctru thai do, tam
ly cua khach hang, cac nha san xut hodc cung cip dich vu da co thé t6 chirc t6t
cac giao dich tryc tuyén. Tam 1y thich mua trudc tra sau, thich mua nhiéu dé
dugc giam gia... cia nguoi tiéu dung trong cac giao dich truc tuyén chinh 14 diéu
ma cac cong ty kinh doanh mang quan tam, khai thac triét dé. Tuy nhién, viéc
nhiéu khach hang trd thanh con no trong thoi gian dai can co su kiém soat vi néu
khach hang ng qua nhiéu s& tac dong tiéu cuc dén hoat dong cua cacnha tlep thi
truc tuyén.

- Internet cho phép nha sin xuat chao ban cac san pham va dich vu
theo yéu cau ca nhan cua khach hang

Trong thoi dai bung nod cua Internet, cac nha san xuat hay cung cép dich
vu ¢6 thé phat trién luong khach hang trung thanh khi chat luong san pham va
dich vy dua ra thoa mén dugc nhu cau ca nhan cua tung khach hang. D1eu nay
cho phép cac chuyén gia marketing truc tuyén thyc thi cac chién lugc tiép thi
theo yéu cau cua khach hang ma theo d6, khach hang c6 thé duogc thoai mai, tu
do lva chon san pham hay dich vu ma ho yéu thich. Ban chét tuong tac cua



Internet cho phép nha san xuat tao ra sdn pham cho ri€ng ban, giup cho viéc lya
chon mua sam cua ban tr¢ nén dé dang.

- Internet mé ra co hdi giao dich truc tuyén tién lgi nhat, linh dong
nhat cho khach hang

Internet 1a mot dai 10 thong tin, mot siéu thi khéng 16, noi ma nguoi ti€u
ding co thé ghé thim hay mua sim tuy thich. Internet cho phép khach hang xem
san phim mau trén mang, tir cay kim soi chi cho dén xe hoi, biét thy... Nho do,
khach hang c6 thé dwa ra quyét dinh ngay 1ap tirc sau khi xem quang cdo. Trudc
khi c6 Internet, cong cu quang cao phd bién nhat ddi voi nguoi tiéu dung la goi
dién dé mua hang thong qua céc kénh quang cdo trén truyén hinh hodc bao chi.
Tuy nhién, viéc chuyén khach hang tir trang thai khong van dong (vi du nhu
ngdi xem tivi) sang trang thai van dong (vi du khi nhac may dién thoai 1én va
quay s6) 1a khong hi€u qua so vo1 viéc ho co thé nhip chudt truc tiép 1én céac
mAau quang cao dé tir 46 dua ra quyét dinh ctia minh.

- Internet truyen cam giac vé mot nha cung cép dich vu hoan hao,
toan dién.

Internet d& dang bién cac nha phan phdi va dai 1y tré thanh nha cung cap
san phém hay dich vu véi chat luong hoan hao, toan dién. Khong nhu cac nha
cung cap san pham, dich vu truyen thong, cac trang web ban hang tryc tuyén tao
cho nguodi tiéu dung cam giac tot dep vé nha cung cap. Thong quan trang web,
ngudi tidu dung d& c6 cam gidc rang, cac cira hang kinh doanh trén mang c6 mot
"co ngoi" hién dai voi nhiéu chung loai san phém. Diéu nay co thé duoc thuc
hién bang cach dua thong tin vé san pham va dich vu cua cong ty 1én trang web,
tuy nhién, phia sau do6i khi "nha san xuat" lai 1a mot déi tac kinh doanh truyén
thong khac. Chi cin co sy thoa thudn, sip dit vé thoi gian giao nhan hang hoa,
phuong tién van chuyén san phém ban d4 c6 thé cung cap hang héa dén khach
hang c¢6 nhu cau. Vi cach sap dat nhu vay, khach hang s& cam thiy nhu minh
dang lam an tryc tlep voOi cac nha cung cap cung cac dich vu hoan hao cua ho,
trong khi thuc chit san pham va dich vu lai dugc 1y tir cac ngudn khéc.

- Internet cho phép nguoi tiéu dung sir dung san pham, dich vu véi
chi phi thap, gia thanh ha, chat lwgng dich vu tot

Cong nghé Internet dang thay thé cac phuong thirc cung cap san pham va
dich vu truyén thong cung nhu trong viéc nam bat cac thong tin vé nhu cau cua
khach hang. Nguoi ta dé dang thay dugc kha nang tiét kiém chi phi trong viéc
cung cap cac san pham va dich vu du6i dang s0 hoa (vi du nhu am nhac, an
pham, thiét ké db hoa...), trong d6, chi phi san xuit va van chuyén bj loai ra khoi
gid thanh san pham. Ngudi ban hang cung dugc huong loi thong qua viée
khuyén khich khach hang thu thap thong tin Ve san pham trén mang trudc khi c6
giao dich tryc tlep Picu nay glup nha san xuét tiét kiém thot glan trong viéc giai
thich cac thong tin so lugc vé cong ty va san pham dé co thé danh nhiéu thoi
gian hon cho viéc nim bat va giai quyét cac van dé quan tdm cta khach hang.



Nhu di phan tich ¢ trén, Internet c¢6 thé cho phép giam thiéu chi phi van hanh va
quan ly dong thoi cung cap cac gia tri tot hon cho khach hang.

- Internet hi¢n di¢n khip noi trén thé giéi

Internet 1a kénh truyén thong va phan phdi cho phép khach hang tiém
niang trén toan ciu truy cap t4i cac san pham va dich vu cua cong ty. Thong qua
trang web, cac nha kinh doanh ¢ khap noi trén thé giéi c6 thé mo rong thi
truong muc tiéu ra gip nhiéu 1an. Néu nhu truéc day khi chua c6 thuong mai
dién tir, cac giao dich qubc té dién ra phirc tap v6i chi phi kha tén kém thi ngay
nay, Internet da két néi tat ca moi nguoi véi nhau thainh mot cong dong kinh
doanh khong bién gii qudc gia . Cho du viéc 1ap nén trang web khong bao dam
cho viéc kinh doanh mang tinh chét toan cau (con can tién hanh nhiéu viéc khac
dé trang web c6 tinh thuong mai toan cau), Internet van dugc coi 1a mot budc
nhdy vot trong viéc kinh doanh mang tam c& toan cau.

1.4. Tién ich thong dung khac
PowerShell

FIEeegg 3 e

Windows PowerShell g
Copyright <G) 280086 Microsoft Corporation. ALl rights reserved. e

PS C:szcriptsr

Trong céac phi€n ban trudc, nguoi dung da kha quen thudc véi chirc nang
Command Prompt (CMD) — mot chuong trinh chay trén nén Windows cho phép
ban thuc hién cac dong 1énh nhu trong DOS. Nay vo1 Windows 7, PowerShell
chinh la sy thay thé cho CMD. V¢i PS, ngay ca nhing nguoi dung PC thong
thuong nhat dén cac quan tri vién chic hin déu cam thy su vuot trdi vé hicu
ning ma tién ich nho bé nay mang lai. Vi khong c6 giao dién d6 hoa (GUI) nhur
cac (mg dung khac ctia Windows nén budc dau ban sé& thiy hoi kho dé dung PS,
tuy nhién mot khi da “quen tay”, PS s€ xting ddng duoc tin dung trong viéc chay
cac ung dung thong thudng, quan 1y dit liéu, chay cac cdu 1énh hé thong va phi



hé thong. DPé chay PS trén Windows 7, ban vao Start / Run rdi gd vao do
powershell. Ban hoan toan c6 thé download PS dé chay trén Windows XP.

SnippingTool

-

Nhu ciu vé mot tién ich chup anh man hinh (Screen Capture) tich hop san
luén 1a mot mong mudn chinh ddng ciia nguodi dung Windows. Tuy nhién, phai
dén phién ban Windows 7, Microsoft m&i 1am thoa long mong moi do cua tat ca
moi ngudi bang chirc ning SnippingTool (ST). V6i ST, ban dé dang chup lai tat
ca nhiing gi co trén desktop hodc chi 1a mot phﬁn cu thé ban dinh sin hay tham
chi chup lai v61 nhitng khung hinh rat “doc” dugc ban thiét ké béng chudt. Sura
doi ctia ST 14 su thay thé can thiét va c6 thé danh ddu chim hét cho cac ung
dung cung loai ciia hang thir ba.

Windows Easy Transfer



% Windows Easy Tramsfer

| W Windows Eagy Transfer

Welcome to Windows Easy Transfer

‘Windows Easy Transfer lats vou copy files and seSings from one compater by smother, Mo
mgrmaban it delalad from your old compuses

“ou can fransfer

= Lsar secouints *  E-mail

* | Do = Inme! nvores Il
' e * Videos

*  Phslure: = And moen

‘wher te ransher ie done, you'll 1ee & Bt ol whist wat ransdered, programs you mightswant o
install on your new computer, and beks o other programis thed vou might wan b download

Tip: Hyou're upgradng this camgulsr & Wirdows 7, ek of "old computes” & rélamng i wur
“oid verion of Wirdows ™ and “new compubes” a1 releming bo your "new version of Windows

Tién ich nay cho phép nguoi dung chuyén cac dir liéu, cac cdu hinh tir
mot PC cti sang mot PC mo1 mot cach c6 hé thdng va day du. Véi WET, ban dé
dang sao chép lai cac thong tin vé cu hinh nguoi dung (user accounts), tai li¢u,
am nhac, hinh anh, thu dién tir...sang may tinh méi ma van bao dam dir liéu van
con trong ca hai may (cit va moi). Ung dung gitp ban cam thiy dé dang hon khi
liét ké nhing file dé nguoi dung quyét dinh c6 sao chép hay khong. Khi xong
viéc, WET ciing dua ra ban bao cdo chi tiét vé& nhing tap tin da duoc xtr 1y hoan
chinh va khong thé xir 1y.

Biometric Device Management

Pay 13 mot tinh ning rat dac biét ma chi co thé thdy & Windows 7, cho
phép ngudi dung ding nhip vao may tinh ¢4 nhan ctia minh bang ddu van tay.
Pé sir dung tinh ning nay, ban hiy click dup vao biéu twgng BDM trong Control
Panel. O mot mirc d6 ning cao hon, ngudi dung hoan toan cé thé thiét 1ap cho
thiét bi ghi diu van tay, bat/tat ché do nhan dang BDM hoac str dung thém cac
phan mém cung loai chuyén sau hon ctia cac hing thir ba. Dau sao ddy ciing 1a
mot su bo sung lam cho Windows 7 tr¢ nén thuc sy ddc bi¢t so v&1 nhitng nguoi
anh em cua no.



Action Center

Wirsdenws Update

Wirsdenws Program
Compatitality Troubleshooter

Cho du 1a mot ngudi str dung thanh thao may tinh thi chic han ban ciing
khong dam nhan 1a da biét hét vé nhimg gi xay ra véi nd. Va Microsoft duong
nhu d3 giup nguoi ding Windows 7 ¢ thé tu trang bi thém nhiing kién thirc quy
bau khi cho ra doi tinh niang Action Center. Véi AC, ban dé dang xem dugc
nhitng canh bao 16i hay gap khi dung Windows, dong thoi la giai phap khac
phuc ma nha san xuét khuyen céo0. Cac 161 dugce “nap” vao AC rat phong phu
voi du cac noi dung nhu: van dé User Access Control ciia Windows 7, cac van
dé vé bao mat, backup va khoi phuc dir liéu, va virus..

Review recent messages and resolve problems

Action Center has detected one or more issues for you to review.

Security

Virus protection (Impartant)

[ Find a grogram ondine |

Windows did not find antivirus software on this < P

Turn off messages about virss preatection

Scan required
Windows Defender needs to scan your computer

Maintenance

Check for soluti e rted bl

Scannow |

-

There are proklems on your computer that have not been reported [ Chack for solutions,

to Microsoft. Seme of these problerms might have selutions
available.

lgnere this message View problems to report

Wiew information about a sound card problen:

Your sound card isn't working because Dell Inc. hasn't [ Miew problem responze |

provided a drnver for it. Go online for recommendations.
Archive this message

If you don't see your problem listed, try one of these:

o

| B | Troubleshooting ) Becowery
L Find and fix problerms Restore your computer to sn

earlier time

tugng nam trén khay hé thong & desktop trén PC cia ban.

Credentical Manager

"
{00 ) B & User Accounts and Famaly Sefety # Credentul Manager w [ hp | | Fees

A

Certred Fanel Homa

Ve il oty
Lk ok K5

Pugc phat trién tir ngudi tién nhiém Windows Credentical trén phién ban
Vista, Credentical Manager (CM) vé co ban van 1a mot tién ich gitp ban quan
Iy cac thong tin tai khoan (tén ngudi dung va mat khau) dé diang nhap trén cac
may tinh, dich vu web hay email. Bén canh do, CM con gitp ban lam dugc

L1ore credentisls for sutcmatic logon

Une Credental Mansger io e credembiah, tech a5 wotr names. snd pacsasrds, invaulis 50 you can
sundy ko o0 b compulen o mebobe

Wiy Vinshl
et vl oo stacon,

Hie Wardows cradentalh.

Certiticate Bawed credenbab Al w curbPuabe-buinad crodan
Ng canficates
Ceprer s Daedrntiuds P

e guvsersi Crndernah.

Action Center c6 biéu



nhiéu viéc hon nira. Tir nay v6i phién ban cho Windows 7, nguoi dung c6 thé
sao luu va hoi phuc, tham chi la ddi lai mat khau truy cap mot dich vu mang da
dinh. Bé st dung dugc Credentical Manager, ban click dup vao biéu tuong clua
né trong Control Panel. Chic chin CM s& khién ban khong phai dung thém bét
ky san pham cung loai ctia hiang nao khac.

ClearType Text Tunner
The popularty of laptops shows that peopis The popularity of laptops shows that people
are eager to use mohils technology. Windows are eager to use mobile technology. Windows
XP Professional is designed to make mobile XP Professional is designed to make mobile
computing easier. New features for mobile computing easier. New features for mobile
computing will kel vou accomplish a8 much on computing will help you accomplish as much on
the road or at home as you do in the office, so the road or at home as you do in the office, so
you can be productive no matter where you are. vou can be productive no matter where you are.

Black and White ClearType

Néu ban théy kho khan trong viéc doc cac doan van dai dong vi van dé
font chit hay c6 van d& voi man hinh thi voi CTT, moi kho khin 4y dudng nhu
bi x6a bo. ClearType cb vai trd cai thién sy hién thi font, gitip chiing tréng mém
mai hon va khong con bi rang cua hay dit doan. Ngoai ra, nguoi dung c6 thé tuy
chinh ché 46 d6 bong mau (color shading) dé c6 thé doc vin ban tét hon trén
cac loai man hinh LCD va CRT. Pé st dungClearType, ban vao Control Panel,
chon muc /I]Appearance and Personalization va click dup 1én biéu tuong cing
tén.[/I]

System Repair Dics Tool

Select a COVDVD drive and insert a blank disc into the drive

A system repair disc can be used to boot your computer. It also contains
Windows system recovery tools that can help you recover Windows from a
serious error or restore your computer from a system image.

Drives: L% DVD RW Drive [E2)

System repair disc complete

L4i 1a dieu khong tranh khoi khi dung méy tinh noi chung hay bat cir hé
diéu hanh nao no6i riéng. Mot giai phap t6i vu nhat ma da s6 nguoi dung thuong
lam khi ma tinh trang tro nén t61 té 14 khoi phuc lai trang thai ban dau (restore).
Nguoi ding chic di qua quen thudc voi tién ich System Restore trén cac ban
Windows cii. Tuy nhién, rat it ngudi st dung SR vi sy khong t6i vu clia nd, ma
chuyén qua dung Ghost. Tuy nhién, v&i cong cu System Repair ctia phién ban 7,
ngudi dung hoan toan co thé ty tao cho minh nhitng chiéc dia hé thong an toan
va sin sang s dung ching dé khoi phuc lai chiéc PC cua minh tré vé luc an
toan nhat. Viéc 1am nay chua bao gio dé dang dén thé trén Windows 7. Nhiing



chiéc dia hé théng “thanh qua” ndy s& gitp ban stra chita, phuc hdi lai hé diéu
hanh, cling nhu giup ban chuan dodn hé thong, tién ich Command Prompt di
kém dé “vao” DOS...

Backup Ultility

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines for chogsing a backup
destination

Save backup om
| Backup Destination Free Space  Total Size
e LISE DRIVE (E2) 23530 GB 2980 GB

I g DVD RW Drive ()

i Save on a nebwork...

Tat ca chung ta déu rat “c ché” néu bi mat dit liéu vi bat ky 1y do gi, do
vay viéc sao luu (backup) dit liéu thuong xuyén 13 ludn can thiét. Néu dang sir
dung Windows 7, tai sao ban lai phai mit thdi gian tim kiém nhiing phdn mém
tuong tw ma khong dung ngay tién ich da dugc Microsoft tang kém nay. Churc
ning Backup di xuit hién & mot sb phién ban Win trudc, tuy nhién chi dén ban
7, nd méi thyc sy trd nén dang dung. Dé chay tién ich nay, ban hiy vao Control
Panel, chon System and Sercurity, chon tiép Backup and Restore, cudi cing 13
chon Start a backup. Néu 1a 1an dau lam cong viéc nay, ban ciing khong nén qua
“cudng” vi Windows s& hudng din cu thé dé ban 1am quen.

Problem Steps Recorder

'E_}) Problem Steps Recorder - Recording Now ‘ 7@‘"@"]“
U PayseRecord M StopRecord =] AddComment  (0:00:05 &) ~

C06 1€ ban da qua quen thudc voi nhiing doan phim hay clip day tin hoc (t61
xin chi noi vé van dé nay) dugc chia sé trén mang? Va sau mot hoi tim kiém ban
cing khong la gi phan mém ma tac gia da dung dé ghi lai nhirng gi ho lam trén
desktop dé huéng din ban phai khong? Va tai sao ta lai phai mat qua nhiéu thoi



gian dé tim hiéu cach st dung mot phan mém quay phim man hinh rdi rim ma
khong mot lan thir st dung PSR? Mot tién ich tuyét voi cia Windows 7, vira
nhod gon lai hét sic dé dung. V&1 PSR, ban hoan toan co thé ghi lai sy di chuyén
ctia con tré chudt trén desktop, cling nhu nhitng tic dong chudt va ban phim. Két
thiic qua trinh ghi hinh, PSR s€ luu lai thanh dinh dang file MHTML va nguoi
dung st dung trinh duyét Internet Explorer dé xem. Dé chay PSR, trong khung
tim kiém Win 7, ban g0 vao psr.exe

2. Tong quan vé téi wu héa BIOS

Muc tiéu:

- Trinh bay duoc tim quan trong cua viée t6i vu hoa hé thdng may tinh.
- Thanh thao trong thao tac t6i vu hoa hé thong may tinh.

- Xéc dinh duoc ¥ nghia cua viée t6i uvu hoa BIOS

2.1. Muc dich, vai tro va y nghia

BIOS thuc ra 1a mét tap hop cac chuong trinh nhé duoc ty dong nap va
gilr nguyén diéu khién khi may tinh méi bat 1én.

- Kiém tra cac thanh phan ctia may tinh khi m&i khoi dong. Qua trinh nay
goi 1a POST-Power Of Selt Test. POST kiém tra cac thiét bi bd nhd, bo mach
chinh, card man hinh, cac 6 dia, ban phim, chuoét...xem ching co san sang lam
viéc khong?

- Chuyén giao diéu kién cho hé diéu hanh. Sau qua trinh POST tim cung
moi thiét bj khoi dong (lan luot theo trinh ty dwoc quy dinh trong CMOS c¢6 thé
14 dia mém, dia cing, CD, card mang...). Néu thay, no s€ nap cung mdi vao biij
nh¢, dén luot cung modi tim hé diéu hanh trén thiét bi nhé dé nap va trao quyén
diéu khién cho hé diéu hanh.

- Sau khi hé diéu hanh duoc nap, BIOS lam viéc véi bo xu ly
(Command.com) dé gitip cac chuong trinh phan mém truy xuat cac thiét bi cta
may tinh.

2.2. Tac dong, sy anh hudng va tam quan trong cua viéc to1 uu

G1up may tinh tang do bén va hoat dong 6n dinh.

G1Up may tinh hoat dong nhanh va hiéu qua hon.

G1up may tinh nhan dién dugc cac thiét bi mai.

W

. Quy trinh tdi wu héa BIOS
Muc tiéu:

- Trinh bay duogc quy trinh tdi wu héa BIOS
— Xac dinh duge cac van dé vé toi vu hoa BIOS
- Tbi wu hoa dugc BIOS



3.1. Xac dinh van dé can to1 uu

C6 mot sd phién ban BIOS tinh twong thich khong cao, ciing c6 thé mot
vai thiét bi nao diy mdi duge dua vao ning cap, nén khi ndp vao may né s&
khién BIOS ° ‘khong hiéu”. Trong xu thé cac thiét bi st dung v61 may tinh dugc
cai tién khong ngirng, nha san xuat mainboard bt budc phai thudng xuyén nang
cép phién ban BIOS dé hé théng hoat dong “tron tru”.

Thudng thi cac hing san xuat mainboard cap nhap déu din cac phién ban
BIOS cua ho Ién trang web cua hang. Nhu vay, néu khong hai long véi BIOS
dang c6, ngudi sir dung c6 thé download va thuc hién nang cap (tat nhién la phai
chon dung BIOS dung cho loai main ma may tinh d6 dang sir dung. néu khong
nguy co bo mach chu hong 13 kha cao). Thao tac nay kha don gian tat ca chi bao
gém 2 tap tin, mot tip tin thyc thi thuong co6 tén dang Flash.exe va mdt tap tin
dir licu (ROM data) dang nhi phan. Nhiém vu cua nguoi dung 1a chép 2 tap tin
nay vao mot dia mém (tot nhat 1a dia co thé khoi dong duoc), khoi dong may
tinh tir dia nay roi tir ddu nhac ciia DOS thyc hién cau Iénh: Flash. Nguoi dung
s& duoc nhéc khéng dinh viéc cip nhat BIOS va cht y khong dugce tt may hay
kh&1 dong lai trong qua trinh cdp nhat.

C6 mot s6 Mainboard cho phép cap nhat BIOS tir dia mém ngay trong
chuong trinh Setup CMOS. Chi viéc chon chirc nang cidp nhat BIOS (bang mot
phim chtrc nang) ré1 dugc yéu cau nhét dia mém co6 chira tap tin ROM Data vao
la xong.

3.2. Téi wu hoa BIOS tir cin ban dén nang cao

MObi may vi tinh déu c6 mot hé thong diéu khién giao tiép nhap xuét co
ban (BIOS), day 1a hé thong duoc lap dat trén ban mach chinh (Mainboard) gitip
diéu khién may tinh & giai doan dau khi vira bat may. BIOS xem xét, kiém tra
cac thiét bi va thong s6 ctia chung trudce khi dua vao hoat dong.

Viéc thiét 1ap ding cac thong sb trong BIOS s& gitp may vi tinh hoat
dong chinh xac va hi¢u qua. Thong thuong co thé truy cip vao phan thiét lap cac
thong s6 cua BIOS (BIOS Setup) bang cach nhin phim Delete (DEL) khi Xudt
hién man hinh dau tién ngay sau khi bat may, mot sé6 may sir dung phim F1, F2,
F10, Esc, Ctrl + Esc, Alt + Esc, Ctrl + Alt + Esc, Ctrl + Alt + Enter, Ins.

Award Modular BIOS v6.00PG, An Energy Star Ally
Copyright (C) 1964-2006, Award Software, Inc.

ntel 865G AGPSet BIOS for 81865GME-T75-RH R2.0 DM

Lonergd],

EL>: BIOS Setup/Q-Flash <F3: XpressRecovery? <F12>: Boot Menu
12/21/2006-i865G-6AT9YGOMC-00

Man hinh BIOS Setup xuat hién v&i cac Menu duoc phan loai dé thiét l1ap
cho céc thong s6 khac nhau.



CMOS Setup Lhilaity-Copyright (C) 1984-2006 Award Software

Standard CMOS Features
Advanced BIOS Features

Integrated Peripherals
Power Management Setup
PaP/PCI Configurations

PC Health Status
Frequency/Voltage Control
ESC: Qun
F&: Q-Flash

T
Load Fail-Safe Defaults
Load Optimized Defaults
Sel Supervisor Password
Set User Password
Save & Exat Setup
Exit Without Saving

Td =+ Select Inem
F 1 Save & Exit Setup

Time, Date, Hard Disk Type

Thiét 1ap thoi gian:

Thiét 1ap nay giup thoi gian ctia hé théng dung véi thoi gian hién tai.
Trong man hinh BIOS Setup Utility chon Standard CMOS Features, thay d6i
thong sb trong cac muc: thir, thang, ngdy, nim va gio, phut, gidy. Sau khi chinh
xong nhan phim Esc dé quay tro lai BIOS Setup Utility.

|l Help
Merns Leveld

Mg !

[1aaM, 1.5
o]

[AlL B K eyboard)

Td=ae Wove Erdge Select It o | "] Fii- Seve ERC- Bxit Fi: Gamaral Halp

Fi: Prgvious Valaey Dl FT: Optimised Defaslty

Thiét 1ip thong sb cho cic 6 dia:

Thong thuong cac thlet lap nay duoc ty dong (Auto) tuy nhién trong mot
sO truong hop ddc biét can phai ty thiét 1ap cac thong sd nay. ‘Trong man hinh
BIOS Setup Utility chon Standard CMOS Features, thay doi thong s trong
cac muc IDE Channel, mdi IDE Channel tuong tng vi mot 6 dia cing hoic
CD-ROM.



CMICE Senn Unl iy-Coryt 15 Awand Softasne
Sramadaed
Dhile [mm:dd i | D 21 2in __liem Help
Timie {hh: s ) B Meru Levelt

INF Chamngl () Maiter [Biarig
TE £ 3 | Beir |
FIK Chamngl | Masier | P |
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[DE Channg| I Masier |Mong ]
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Floppy 3 Mode Support Iaabled]

Halt (i |11, Bt Kgvhisand)

fil=e kime Ender Selevi iU Yt ¥l Spm B3 Bxi FI: Esmaral Hirlp
Fi- Prgvioui Valori Fé&: Fual-Safe Delugli FY: Cptmized De:lagli

« Auto: BIOS ty dong tim va kiém tra dé thiét 1ap thong s6 cho 6 dia khi
khéi dong.

« None: Khong su dung 6 dia trén IDE Channell nay, BIOS s& bo qua
khong kiém tra nén s& giam bot dugc thoi gian khoi dong. Pay ciing la
cach dé khoa, khong cho phép sir dung mot 6 dia nao do.

« Manual: Nguoi dung tu thiét 1ap cac thong sd cho 6 dia.

Néu hé théng khong trang bi 6 dia mém thi chon muc Drive A 13 None,
BIOS s€ bd qua khong ki€m tra nén s€ giam bot duge thoi gian kho1 dong.
Thiét 1ap bo nhé cho thiét bi do hea:

Néu hé thong c6 thiét bj do hoa (VGA Card) duoc tich hop trén ban mach
chinh (Mainboard), VGA nay dung chung bd nhé (RAM) v6i hé thong va co the
tang hodc giam dung lugng bo nhd nay. Trong man hinh BIOS Setup Utility
chon Advanced BIOS Features, thay do1 thong so trong muc On-Chip Frame
Buffer Size.

CMOS Setup Un I Award Sofreane

[ Tiem Help
Mebpra Lveld

16MR]

LURTE ] Enier- Select =MD Value Fif Save ESC- Exil Fi: Gengrad Help
F&: Peevicam Waloey Fé- Fail-Safe Defauli F7: Opismised Defaulis

Thiét 1ap mat khiu bao vé:

Néu mudn ngin khong cho ngudi khac st dung mdy vi tinh thi c6 thé thiét
1ap mat khau, mat khau nay s€ chan ngay tur dau nén rat an toan. Trong man hinh




BIOS Setup Utility chon Advanced BIOS Features, thay d6i thong sb trong
muc Password Check:

WIS Setup ol itys (W Award Soffware

[ Them Help

hipraj Lavell

Frabled]
Pl
J16ME|

+=MHNPD: Value Fi Save BSC Exit Fi: Genaead Help
Fé- Fail-Safe Defaull F7: Cpismized Defautts

o Setup: Chi ngan khong cho truy cap vao chuong trinh BIOS Setup.

« System: Ngin khong cho str dung hé thng va truy cap vao chuong trinh
BIOS Setup.

Chon System va nhan phim Esc dé quay tré lai man hinh BIOS Setup Utility.

Chon Set Supervisor Password va nhén phim Enter, nhap mat khau va
nhén phim Enter, tiép tuc nhap lai mat khau giéng nhu vira rdi dé xac nhan va
nhan phim Enter. Day 1a mat khau cho phép st dung hé thong va truy cap dé
chinh sira cac thong sb trong chuwong trinh BIOS Setup.

CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fril-Safe Defaults
Advanced RIOS Features Load "'.'fphmu"ed Defaults
Integrated Perpherals Se! supervisor Password
Power Ma',wlf”* Lot Tlnse Momerned
PaP/PCI € Enter Password

PC Health ===

Frequency Voltage Control

ESC: Quit td = Select ltem
F&: (-Flash F10; Save & Exit Setup

Change/Set/Disable Pmsword

Ngoai ra c6 t,hé chon thém Set User Password, mat khﬁu nay chi cho
phép st dung hé thong nhung khong thé chinh stra cac thong so6 trong chuong
trinh BIOS Setup.

bé thay ddi hodc x6a mat khau chi can chon Set Supervisor Password
hodc Set User Password, nhap mat khau méi dé thay doi hoac dé trong va nhan
phim Enter 2 lan dé€ x6a bo mat khau.

Thiét lip tré vé trang thai mic dinh:

Thiét 1ap nay gitip cho moi théng sé bi chinh sira trd vé trang thai do nha
san xudt thiét 1ap sin, ddi voi nguoi dung thong thudng va trong da sd trudng
hop thi day 1a thiét 1ap tot nhat. Trong man hinh BIOS Setup Utility chon Load
Optimized Defaults nhan Y (Yes) dé dong ¥.



CMOS Setup Unlity-Copyright (C) 1984-2006 Award Software

Stndard CMOS Features Load Fail-Safe Defaulis
Advanced BIOS Features Load Iptimized Defaults
Integrated Peripherals f21 Supervisor Passwornd
- — -
PaP/PCI C Load Optimized De fults (Y/N)? N
PC Health Siaas I LB T g
Frequency Voltage Control

ESC: Quut i T4 =+ Select lem

F&: O-Flash Fil: Save & Exit Setup

Load Optimired Defaults

Thiét 1ap an toan:

Thiét 1ap nay giam bot su hoat dong cua cac thlet bi trong hé thng, duoc
dung khi he thong gip truc tric, hoat dong khong 6n dinh hodc danh cho viéc
chuan doan cac hu hong cua hé théng. Trong man hinh BIOS Setup Utility
chon Load Fail-Safe Defaults nhian Y (Yes) dé dong y.

CMOS Setup 1,:I||1!'u.-{:':$'g.n|‘.';hl (C) 1984-2006 Award Software

Standard CMOS Features Load Fril-Safe Defaults
Advanced BIOS Features Logd Optimized Defaulis
Integrated Penpherals ! supervisor Password
PoverMpg ——oo— :
PaP/PCIC Load Fail-Safe DeDulis (YN N
PCHeshth avmme L mivians cavig
Frequency/Voltage Control
) ti=++: Select liem

F10: Save & Exit Setup

Load Fail-Safe Defaults

« St dung cidc phim mii tén dé di chuyén, phim diu +/- hoic Page-
Up/Page-Down d¢é thay doi cac thong sd, phim Enter dé chon, phim F7
dé tra lai céc thong s6 mac dinh, phim Esc dé quay tré vé man hinh trude
do hodc thoat khoi chuong trinh.

Nt Move  Ener Selet — #4PUPD:Vale ~ FIO:Sove  ESCExt  FI: General Help

F3: Prévious Values Fb: Fal-Sefe Defaults FT: Optimized Default

« Sau khi hoan chinh céc thay d6i théng s6 trong BIOS Setup nhan phim
F10 hoac chon Save & Exit Seup, Nhan phim Y (Yes) dé dong y luu cac
thay do1 va thoat khoi chuong trinh BIOS Setup.



CMOS Setwp Unlity-Copyright (C) 1984-2006 Award Softwane

Standard CMOS Features Load Forl-Safe Defaults
Advanced BIOS Features Load Optimized Defaults

Inicgraied Peripherals 521 Supervisor Password
Power Management Setup 21 User Password
PPl foe S Py o

PC Health Save to CMOS ond EXIT
Frequenty. - g

ESC: Quit T4 =4+ Select lem
F&: (-Flash F10: Save & Exit Setup

Save Data 1o CMOS

« Néu khong mudn luu céc thay doi va thoat khoi chuong trinh BIOS Setup
thi chon Exit Without Saving va nhan phim Y (Yes) dé dong y.
CMOUS Setup Unlity-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fril-Safe Defaults

Advanced BIOS Features Load Optimized Defaults
Integrated Perpherals sel Supenisor Password
Power Ma -~ = - - 5
PaP/PCI Quat Without Saving (YM)T N

PC Health Simws St e e

Frequency Voltage Control
ESC: Quit T4 =4 Select Item
Fi: ()-Flash Fi0: Save & Exit Sewp
Abandon all Data

3.3. Kiém tra su hoat dong cua h¢ théng sau khi hi€u chinh
Sau khi diéu chinh cac thanh phﬁn trong BIOS, ban bam phim F10 va
chon Yes ¢ thong bao hién ra dé luu lai cac thiét 1ap vura thuc hién. Néu may
khong khoi dong duge hoac hoat dong khac thudng, ching ta truy cap lai BIOS
va 1an luot chon cac dong 1énh co chir Default (hodc Load) dé khoi phuc lai cac
thiét 1ap midc dinh cua nha san xuat, trong trudng hop van khong dugc thi luc
nay chung ta phai thao pin CMOS va do1 khoang 30 phut roi lip trd lai nhu vay
moi thiét 1ap s€ tré vé mac dinh.
3.4. Giai phap khéc phuc sy ¢6 BIOS
- Quén Password CMOS
e Thiét lap jumper Clear CMOS dé x6a password CMOS.
e Thao pin CMOS, doi mot lac rui gan vao lai.
e Nhan nat Reset CMOS trén mainboard (néu c6).
e Dung password mdc dinh cua nha san xuét BIOS.
e Sir dung phan mém x6a password CMOS.
- Mat dién trong khi nang cap BIOS

e Tién hanh nang cap lai



e Thay chip BIOS méi

- Thong bao 16i CMOS trong qué trinh POST

e Thiét lap lai BIOS

e Thay pin CMOS

- Am thanh beep khi khai dong may

e Tién hanh kiém tra RAM, CPU, mainboard, VGA onboard...
o Thiét 1ap lai BIOS mot cach t61 wru nhat.

4. Nang cap BIOS

Muc tiéu:

- Thanh thao trong thao tac t6i vu hoa hé thong may tinh.

- Xu ly dugc cac 161 lién quan dén t6i wu héa hé thong may tinh.
- Trinh bay duoc cac bude tdi vu hoa BIOS.

- Nang cap dugc BIOS.

4.1. M6i truong va nhiing thiét bi phuc vu cho viéc nang cép

- Céc trudng hop can nang cip BIOS
e Bios bi 10i
e (Cin gin thém cac phan ctrng ma BIOS hién tai khéng hd tro
- Céac nguyén tic can biét khi nang cdp BIOS
e Dam bao BIOS Version nang cap méi hon BIOS hién hanh
e Pam bao trong khi nang cap khong c6 su cb vé dién
- Céc budc thyc hién viéc nang cép BIOS
e Kiém tra bios Version hién hanh
e Tai BIOS Version mdi tir trang web cua nha cung cap thiét bi
e Tai phan mém nang cip BIOS

Cap nhat (update) BIOS phan dau Nang cap BIOS luon ludn bi moi
nguoi coi la thao tac kha phuc tap va nguy hiém vi do viéc nang cap khong
thanh s& dan té1 viéc hdng luon mainboard hay card man hinh.

Tuy nhién ban chi can thao tac theo cac budc mot cach chinh xéc thi viéc
nang cap BIOS khong dén ndi dang s¢ nhu cac ban thuong nghi dau. Sau diy
minh s& gidi thi¢u cho cac ban mot s6 bude co ban dé tu nang cép BIOS cho
mainboard va card man hinh. Tai liéu nay duoc duc két tir kinh nghiém ban than
va suu tam tir cac ngudn khac dé phong pht hon cho bai viét.

Nang c4p BIOS cho Mainboard

1/- Buéc tht nhit, phai c6 duoc phan mém cip nhat thich hop véi
mainboard. BIOS mainboard trén thi truong hién nay phan 16n 13 BIOS ctia cong
ty AWARD, mét sb it main board sir dung BIOS cua cong ty AMI va cua cong
ty PHOENIX. Cac loai BIOS déu co phan mém moi chuyén dung danh cho no,
hon nita ciing giébng nhu cic phan mém ung dung khic né luén ludn cé cac



phi€én ban ma1i ra doi. BE chac chan, cac ban 1€n cac web sites ciia hdang san xuat
dé tai vé phién ban md1 nhat hodc vao trang uww.mydrivers.comdé tim cho
thich hop.

Pbi voi BIOS AWARD ma néi thi phdn mém dé cap nhat BIOS tuong
tmg 1a awdflash.exe, d6i véi BIOS AMI thi phdn mém twong ung la
amiflash.exe. Tuy vay, c6 mot s hing con yéu cau st dung phidn mém cép nhat
chuyén dung dugc cung cip theo mainboard, tuyét d6i khong dugc dung 1dn 16n
v&1 nhau.

2/- Budc thtr hai, tim file BIOS phién ban md&i nhit s dung cho
mainboard. Néi chung cac hing san xuat mainboard 16n déu dinh ky tung ra cac
file BIOS phién ban méi dung dé giai quyét cac van dé tuwong thich cua
mainboard trong (mg dung thyuc té nhim thich tng véi cac hé diéu hanh va cac
phém cimg moi. Cac file BIOS la mot file dir liéu ¢6 dudi 1a *.bin. Cac ban nén
tai vé cac file nay ¢ trang chu cua cac hang san xuit mainboard, khong nén tuy
tién tai vé & cac trang khac, 15 xay ra van dé gi thi hoi han cting da mudn.
Luu y, khi tai cic file ndy phai tai dung phién ban, sb serial, dung kiéu
mainboard. Khi chép khong duoc nhim 1an.

3/- Budc thir ba, lam mot dia chuyén dung dé nang cép.
Nang cap BIOS phai duoc thuc hién trong trang thai DOS thuc ( real DOS ) bai
vi khi khoi dong Windows s& c6 1 sb chuong trinh khai dong va tng dung lién
quan. Nang cép BIOS trong mdi trudng nidy mot mit s& xay ra truong hop 1§
nhu bd nhd trong khong du, mat khac s€ do su can thi€p cua céac phﬁn cung dua
dén viée nang cép that bai.

Vi thé, phuong phap tét nhat 1a dung mot dia mém khoi dong ¢ ché do
DOS. Chi y dia mém nay nhat dinh phai 1a dia mém khoi dong sach, khong co 2
file autoexec.abt va config.sys ( néu co ciing duoc nhung phai 1a ndi dung trong
). Sau khi lam cho dia mém nay khai dong dugc bang 1énh format A: /S thi copy
file nhi phan chtra ndi dung BIOS méi va file dung dé tac dong vao BIOS ( VD :
awdflash.exe ) vao dia mém. Nhu vay la da 1am xong dia chuyén dung dé nang
cap BIOS. Luu ¥, phai kiém tra dia mém nay khong bi 18i vét 1y dé tranh phién
phtic vé sau.

4/- Bu6c thir tu, cai dit flash ROM ¢ trang thai c6 thé ghi vao.
Trén mot s&6 mainboard c6 1 cai jump dung dé cai dat trang thai read only/write
ctia BIOS. Piéu nay chu yéu la nhdm phong ngira sy phd hoai ctia virus CIH. Do
do trude khi nang cap BIOS, ban phai cai dat cho cai jump nay vé vi tri write.
Ngoai ra trén mot sb main board thi tinh ning nay duoc thiét lap bang thong sb
trong chuong trinh BIOS.

Tiép theo, ban vao trong giao diép cai dat BIOS, muc chon CMOS
Chipset Feature Setup cai dat 2 thong s6 System Bios Cacheable va Video
Cacheable 1a Disabled dé qua trinh cap nhat BIOS khong gap tré ngai.

5/- Budc thir nim : tién hanh nang cip BIOS.



Trén thyc té, thoi gian can thiét dé nang cap BIOS khoang 40 gidy nhung
thoi gian ndy c6 tim quan trong rat 16n, hong main board khong phai la chuyén
nhé va da phan déu roi vao trong thoi khic quan trong nay. Céc ban lan dau tién
nang cap BIOS nhit dinh phai hiéu 16 cac budc dudi day. O ddy minh tam ldy
Award BIOS lam vi du cu thé.

a). Dung dia chuyén dung da tao dé khoi dong mdy tinh & trang thai DOS
thyc. Cing ¢6 ban muon khoi dong tir dia cimg nhung to1 khong khuyén khich
vi bi€t dau trén dia ciing da nhiém virus.

b). Chay chuong trinh awdflash.exe trén dia mém. Chuong trinh s& kiém
tra va hién thi version hién thoi ctia BIOS va céac thong tin lién quan. Trong phan

File name to Program ban dua vao tén cua file nhi phan can cap nhat version
mai1 cho BIOS, Enter xac nhan.

¢). Chuong trinh s& hoi ban ¢6 can luu lai BIOS cii khong, 101 khuyén cua
t61 danh cho cac ban la nén luu lai cho an toan vi biét dau ching ta s€ gap su cd
dang tiéc trong qua trinh thyc hién. Sau khi gd vao Y  dé xac nhan luu file
BIOS cfi, dat mdt tén madi cho file ( nén dat tén trung véi version cua BIOS cii
cho d& nhd ). Luc nay, chuong trinh s& luu file vao dia mém, ban hiy kién nhin
chd cho qué trinh hoan tat réi méi thuc hién tiép.

d). Sau khi hoan tat viéc luu BIOS cil, chuong trinh yéu cau ban xac nhan
xem ban co that sy mubn d6i méi BIOS hién tai hay khong. Sau khi xac nhan Y
cong viéc nang cap BIOS chinh thire bat dau. Pay c6 thé 1a khoang thoi gian
kinh khing nhat. Lac nay ban phai ngdi cau nguyén cho dung bi cup dién vi néu
nhu vay thi BIOS cua ban s€ bi hong hoan toan. Néu c6 diéu kién thi ban nén
trang bi UPS nham han ché rui ro trong thoi khic nay.

Trong qua trinh nang cap BIOS, chiing ta c6 thé nhin thiy 1 day duong
tién do nhap nhay khong ngung va kéo dai ra phia sau. Pay 1a thanh hién thi qua
trinh va téc d6 viéc nang cap.

e). Khoang 30 giay thi qua trinh nang cap BIOS s¢ hoan thanh, rat nhanh
phai khong cac ban. Tiép theo chuong trinh s€ yéu cau ban chon F1 & khoi
dong lai may tinh hay F10 dé quay trd vé DOS. Pén diy ban nén chon F1 dé
kho1 dong lai may tinh.

f). Pén day, néu may tinh khdi dong binh thuong thi ban duoc quyén th
phio nhe nhdm, cong viéc di hoan tat. Ban luu ¥ ngay va version cua BIOS khi
khoi dong, néu da c6 thay d6i 1a xong. Ban vao giao dién setup CMOS dé cai dit
lai cac thong s 1a duoc.

6/- Budc tha siu : thiét lap lai trang thai Read Only cho BIOS.
Pay 13 qua trinh nén 1am d&é¢ ong ¢6 CIH khong con dudng pha hoai BIOS
dugc. Cac ban ding quén budc nay dé khoi phai héi han vé sau.
Trén day 1a cac budc co ban dé nang cap BIOS cho mainboard. Tuy nhién day
cling 1 mot thao tac nang cap cuc ky nguy hiém, néu khong can than s& gay nén
hau qua kho luong. Do d6 ban nén thém vao mot sb tham so lién quan can thiét



dé khi cap nhat BIOS that bai, chi cin khong hong cum dan dudng Boot Block
trong BIOS 1a c6 thé ap dung phuong phap stra chira dé ctru van tinh the.

Cac tham s ctia file AWDFLASH.EXE

/2 Hién thi gitp d& ( Help )

/PY Ty dong hoan thanh nhi€ém vu cap nhat BIOS

/sy Tu dong luu trtr dir licu BIOS cii vao file

/sb Khi cip nhat BIOS budc phéai nhdy qua module Boot Block

/cp Sau khi cap nhat BIOS thi vira cdm vira sir dung ngay PnP (ESCD)
/cd Sau khi cap nhat BIOS thi lam sach dit liéu DMI

/cc Sau khi cap nhat BIOS thi cap nhat dir licu CMOS

/R Sau khi két thiic cap nhat BIOS, tu dong khdi1 dong lai.

/Pn Khong chay chwong trinh ning cip.

/sn Khong luu trir dit 1i¢u BIOS

/sd Luu trir dir li¢u DMI vao file

/cks Khi cap nhat BIOS, hién thi qué trinh ddi chiéu dir liéu trong file luu

/tiny Chi chiém dyng it ROM
/E Sau khi cap nhat BIOS, ty dong quay tré lai DOS
/F Khi cap nhat, st dung lai file dir li¢u BIOS cii

4.2. Sao luu BIOS

Néu chung ta c6 “May nap ROM” thi ban chi can thap chip ROM ra va
dua vo may dung chirc ndng READ dé€ doc va luu ra thanh file.bin dé danh.

Ngoai ra ban co vthé dung phan mém (da s6 chay trén nén DOS) nhu UNI
Flash 1.4 co6 tich hgp sdn trong dia Hirent BOOT.
4.3. Cac sy cb trong qua trinh nang cap
- Mat dién trong khi nang cp BIOS
e Tién hanh nang cap lai
e Thay chip BIOS méi
Néu may tinh van khong thé POST sau khi ning cap chuong trinh BIOS,

c6 thé c6 su ¢ voi BIOS chip/CMOS. Ban nén lién hé voi noi ban dd mua hang
dé ki€ém tra su c¢O r0 hon néu bo mach chu van trong tho1 han bao hanh 3 nam

Néu nang cip BIOS thit bai va két qua bi thong bao 15i trén man
hinh nhw sau :



fuard BootBlock BIOS wl.0
gopuright (c) 2000, Award Softuare, Inc.

BIDS ROM checksum error
Detecting IDE ATAPI device ...

Detecting floppy drive A media...
INSERT SYSTEM DISK AND PRESS ENTER

Detecting IDE ATAPI device ...

e Vui long sir dung tién ich CrashFree dé phuc hoi BIOS theo tirng
bwéc
Pau tién, vui long kiém tra phién ban cua ti¢n ich CrashFree BIOS ho trg
cho bo mach chu :
‘ Néu st dung tién ich CrashFree BIOS, ban c6 thé phuc hdi BIOS tir dia
mém
Neéu stir dung tién ich CrashFree BIOS 2, ban ¢6 thé phuc hoi BIOS tir dia CD ho
trg hay dia mém.

Néll st dung tién ich CrashFree BIOS 3, ban co thé khoi phuc BIOS tu
dia CD ho trg hay tor USB .

Néll st dung tién ich CrashFree BIOS 3, ban co thé khoi phuc BIOS tu
dia CD ho trg hay tir USB.

o Pé khoi phuc BIOS tir dia CD h tro :
1) Bat mo hé théng
2) Bat CD hd trg bo mach cha vao 6 dia quang

3) Tién ich s& hién thi thong di¢p sau va ty dong kiém tra dia CD voi tap tin
BIOS

Award BootBlock BIOS v1.0
Copyright (c) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...

Khi tim thﬁy, tién ich s€ doc tap tin BIOS va bat dau flash nhiing file
BIOS bi héng.



Award BootBlock BIOS vl.0
Copyright (c) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Pass

~ Cha §: khong duoc tat ngudn hay xéc 1ap lai hé thong khi nang cap BIOS!
Néu khong qua trinh khéi dong h¢ thong sé€ bi that bai).

4) Khot dong lai he théng sau khi nhiing tién ich di hoan tat qua trinh
nang cap.

e Pé khoi phuc BIOS tir dia mém
1) Ly hét nhitng dia CD ra khoi 6 quang, sau d6 bat mo hé théng
2) Pua dia mém c6 tap tin gbc nang cip BIOS vao 6 dia
3)’ Tién ich’hién thi thong di¢p sau va tu dong kiém tra dia mém tim kiém tap tin
gdc nang cap BIOS

Award BootBlock BIOS vl.0
Copyright (ec) 2000, Award Software, Inc.

BIOS ROM checksum error

Detecting IDE ATAPI device...
Found CDRCM, try to Boot from it... Fail

Detecting floppy drive A media...

Khi khong tim thay dia CD, tién ich ty dong kiém tra 6 dia mém dé tim
tap tin BIOS, sau do6 tién ich s€ nang cap tap tin BIOS bi hong.

~ Cha ¥ :khong duoc tat ngudn hay xéc 1ap lai hé thong khi nang cap BIOS!
Néu khong qua trinh khéi dong h¢ thong sé€ bi that bai).

4) Khoi dong lai hé thdng sau khi tién ich hoan thanh qua trinh ning cip
Chu y: BIOS di duoc phuc hdi c6 thé khong phai 1a phién ban BIOS méi nhat
cho bo mach chii nay. Vui 1ong vao trang web ASUS www.asus.com dé tai tap
tin BIOS moi nhét.

e Pé phuc hoi BIOS biang USB)
1) Gan USB c6 chira tap tin BIOS vao cong USB
2) M6 hé théng

3) Tién ich tu dong kiém tra thiét bi dé tim tap tin BIOS. Khi tim thay, tién ich
s€ doc tap tin BIOS va bat dau flash tip tin BIOS bi hong

4) Kho1i dong lai he¢ théng sau khi tién ich da hoan thanh qua trinh nang cép



~ Cha §: khong duoc tat ngudn hay xéc 1ap lai hé thong khi nang cap BIOS!
Neéu khong qué trinh khéi dong hé thong s€ bi that bai

Chu y: BIOS da dugc phuc hoi ¢ thé khong phai 1 phién ban BIOS méi
nhat cho ban mach chu nay. Vui long vao trang web ASUS www.asus.com d¢
tai tap tin BIOS mai nhat).

% Néu khoi phuc BIOS khong thanh cong, vui long x6a sach CMOS (tham
khao hudng dan sir dung)

% Néu sy ¢b van con, vui 1ong lién hé noi ban dd mua san pham dé kiém tra
10 hon.

5. T6i wu hoéa Hé diéu hanh

Muc tiéu:

- Thanh thao trong thao tac t6i vu hoa hé thong may tinh.

- Xu ly dugc cac 161 lién quan dén t6i wu héa hé thong may tinh.

- Trinh bay dugc vai tro va muc dich cta viéc t61 vu Hé diéu hanh
- Téi vu dwgc H¢ diéu hanh.

5.1. Vai tro, myc dich va y nghia

- Gi0p may tinh hoat dong 6n dinh

- Giup gidi phong cac file tam, fire rac

- Gilip nhan céc thiét bj phan cig méi

- Gi0p may tinh tang do bén va hoat dong 6n dinh
- Gilp may tinh hoat ddong nhanh va hi€u qua hon
- GiUp may tinh nhén dién dugc cac thiét bi méi.

5.2. Giao dién
- T6 chire Desktop khoa hoc
- Thiét 1ap menu Start pht hop vdi théi quen.
- Do phan giai va tan sd quyets phu hop.

- Tat mot s6 hiéu tng khong can thiét trong Visual Effect

5.3. T6i vu 6 cling

Nhu ching ta da biét, h¢ thong phai truy xudt dit li¢u trén 0 cimg va bo
nh¢ dé thuc hién cac cong viée. Neu nhu dit liéu trén d6 dugc sap x€p mot cach
thudn tién nhét thi CPU s& khong mat nhleu thoi gian dé truy xuat, cting nhu néu
giam thiéu dugc cong viéc ndo d6 can dén CPU thi CPU sé thiét kiém duogc
thém mot nang xuit ctia minh cho nhiing viéc khac.

- File System: File System 1a cach sip xép va chua cac file trén 6 clng
clia chung ta, diéu ndy s& c6 anh huong dén tdc do truy xuit dir liéu cua hé
thong. N6 ciing twong tu nhu cach sap xép sach trong thu vién s& gitp tim kiém
cubn sach ung y mot cach nhanh chong hon. Cac phién ban cii cia Windows sir



dung File System duoc goi la FAT (File Allocation table). Con cac phién ban
ma&1 hon s€ st dung File System goi 1a NTFS (New Technology File System).

NTEFS so v6i FAT thi ¢6 nhiéu lgi ich hon, va quan trong nhat, d6 1a cac
file chtra trén dia cing khong bi phan ving qua 16n, s& gitp cho 6 cimg khong bi
phan manh quéa nhiéu va khong phai thudng xuyén thuc hién cong viéc Chong
phan manh 6 cing.

Mot diéu quan trong hon phai ké dén ma NTFS hon han FAT, d6 la Vol
NTES c6 thé chura nhitng File c6 dung lugng 16n hon FAT. V61 NTFS thi c6 thé
no1 la khong gi61 han con FAT chi c6 thé to1 da 2G.

Chung ta c6 thé kiém tra xem 6 cung dang duogc thié 1ap st dung File
System nao bang cach. Vao My Computer, Click chudt phai 1én biéu tuong cua
0 ctrng chon Properties.

WIN (C:) Properties @
]

—Tupe Local Digk
| Flespsteonc  FATIZ

W Used space 8118, 886,400 bytes  7.56 GB

B Free space: 8.6544.263.936 byles 2.04 GB

Capaciy: 16.763.150.336 bales 156 0GB
Diive C Disk. Cleanup

L_ox ][ Canca ]

Néu 6 cung dang s dung File System FAT thi t6t nhat ching ta nén
chuyén doi ching sang dang NTFS dé co6 thé dat dugc nhitng vu diém néu trén.
D¢ thuc hién ching ta lam cac budc sau:

Dau tién tit toan bo chuong trinh dang chay, Click Start, chon Run go
CMD ro1 Enter. Tao cira sO hién ra, tiép tuc dién cau 1énh convert C:/fs: ntfs (C
1a tén 6 dia mudn chuyen d6i) va Enter, chung ta s& nhan dugc thong bao rang
su chuyén d6i s& dién ra trong lan khoi dong Windows tiép theo. Bay gid chung
ta chi viéc khéi dong lai may tinh dé qua trinh chuyén dbi dién ra.

- Str dung DMA: DMA (direct memory access) la cong nghé cho phép
cac thiét bi truy xuat tryc tiép vao bd nhd ma khong cin théng qua CPU, diéu
nay s& gitp CPU giam tai cong viéc phai thuc hién, giup hé thong dat duoc két
qua cao va tdc d6 nhanh hon. Pé sir dung cong nghé nay ching ta 1am theo cac
budc sau:

Pau tién click Start chon Control Panel, chon System ctra s6 System
Properties hién ra, click tab Hardware va click nit Device Manager. Mot danh
sach cac thiét bi phﬁn cung trén h¢ théng s€ duoc liét ké ra. Trong danh sach liét
ké d6, click vao IDE ATA/ATAPI Controlers, tiép theo click d6i vao Primary
IDE Channel.
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Cira s6 Primary IDE Channel Properties hién ra. Tiép theo chon tab
Advanced settings. Tai day, chung ra c6 thé thdy danh sach 1 hodc 2 Devices.
V&i mdi cai, click vao muc T ransfer Mod va chon DMA if available trong danh
sach s6 xuéng va cubi cung nhan OK.

Primary IDE Channel Properties

General| Advanced Seltngs | Duives | Resouices

Dievica O
Devce Type:

Transles Mode:  |[NFERE Ta S

Cuvert Tisnster Mode:  [Ulia DM Mode 5

Dievice 1
Device Type: Lusto Detaction w

Trancles Mode: | DA if avelabls >

Cumvent Transier Mode: Mot Appbeable
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Cubi cung dong ctra s Device Manager va khoi dong lai may tinh.
Vay la chung ta dd lam xong 2 budc thay d6i don gian nhung hiéu qua,
gitp cai thién dugc it nhiéu toc dg cua h¢ thong.
5.4. Tinh chinh Group Policy va Registry
- Gidm b6t cac chuong trinh khéi dong cung Windows (StartUp).

- Tat cac ung dung nén khong can thiét (Service).



- Quan ly ca Driver (Divice Manager).
- Dat dung lugng phu hop cho Recycle Bin.
- Thiét 1ap vi tri luu trir cho My Document t&1 noi an toan.

- Thiét lap bod nhd 4o phu hop v6i thuce té.

5.5. Tbi wu Registry

Neéu cam thay chiéc may vi tinh cia minh van hanh ngay cang i ach
ma khong ro nguyén nhan thi cic ban nén doc bai viét nay, biét dau né sé
giup ich cho ban phan nao.

Trude tién, v6i nhitng ban chua biét, registry hiéu don gian 1a mét co s
dir lidu tap trung tat ca moi cai dat, thiét 1ap, tuy chon cho h¢ théng cua ban. Moi
hoat dong cuia Windows déu lién quan t&1 registry, tur cai dat mot phﬁn mém t&i
tat may... Trai qua thoi gian hoat dong, viéc xuat hién cac 13i trén registry 1a
diéu khong tranh khoi, va tich tiéu thanh dai, day chinh 1a2 mot phan nguyén
nhan khién cho may vi tinh ctia ban ngay cang cham.

C6 rat nhiéu phan mem chuyén dyng gitip cac ban quet don va stra cac 16
registry, nhung trong bai V1et nay ching t6i s¢ huong dan cac ban 5 cach tinh
chinh registry dé dat hiéu suat t6i da trong cong viéc ma khong can cai dat bat
clr phin mém nio.

Luu ¥: Nhu dd ndi, registry 1a cai nhan cua hé thong va rat dé xay ra 18i
nén chung t61 khuyén cac ban phai backup lai toan bd registry cli trude khi bat
dau bat ctr thao tac nao chinh stra n6, néu khong mudn dé lai hau qud nghi€ém
trong.

Néu mubn backup lai toan bd registry thi cac ban co thé dung chirc ning
System Restore co san trong Windows, hodc dung mot cong cu nhé gon hon
nhiéu ctia hing tht ba 1a ER UNT (The Emergency Recovery Utility NT) — cong
cu khoi phuc dir liéu khan cdp. ERUNT lam viée tot trén ca Windows XP,
Windows Vista, Windos 7 32 bit va ca 64 bit. Cac ban co thé tai vé hoan toan
mién phi tai day.

Con néu mubn backup lai mot phﬁn registry dé chinh stra, cic ban m& hop
thoai Run, g6 vao Regedit va chon Yes. Sau do cac ban tiép tuc kéo dén doan
registry mudn backup, 4n menu chudt phai va chon Export. Luc nay Windows s¢€
lru lai mot file .reg vao 6 cting cta ban, sau ndy mudn khoi phuc 1a registry cac
ban chi viéc click dap chuét trai vao file nay, tuy nhién né chi khoéi phuc 1a céc
gia tri da sira d6i chir khong x6a di cac gi tri ban thém vao.

Sau khi toan thanh viéc backup, cac ban da co thé yén tdm thyc hién céc
thao tac chinh stra registry.

- Tang téc Aero’s Peek



Aero’s Peek cho phép cac ban nhin thiy man hinh desktop khi di chudt téi
nut Show Destop trén thanh dong ho. Khoang thoi gian médc dinh hién thi khung
preview cho desktop 1a ntra gidy. Cac ban c6 thé ting thoi gian nay 1€n bang
cach:

Budgce 1. M¢ regedit va tim té1 khoa HKEY CURRENT USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chdt phai vao bang bén phdi va chon New >
DWORD (32-bit) Value. Cic ban dat ttn DWORD méi nay Ila
"DesktopLivePreviewHoverTime".

Bué6c 3. Click 2 1an vao DWORD vira tao. Du:c:ri dong "Base," cac ban
chon Decimal 161 dién vao khoang thoi gian mong muon (don vi tinh theo mili
gidy) & myuc "Value data.

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1an dé thudng thirc thanh
qua cua ban.

- Tang toc dd hién thi ng dung trén thanh taskbar



Tir hé diéu hanh Wlndows Vista trd di, mdi kh1 ban di con tr6 chudt téi
mot biéu tuong cua Gmg dung dang chay trén thanh tasbar, mot man hinh nho s&
hién 1én cho cac ban thdy tinh trang cua ung dung do. Khoang thoi gian mac
dinh la 0.4 gidy (400 mili gidy). Tuy nhién néu cam thiy n6 van qua nhanh hoic
qua cham cac ban c6 thé diéu chinh d& dang v&i thu thuat sau.

Budgc 1. M¢ regedit va tim té1 khoa HKEY CURRENT USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chudt phdi vao bang bén phdi va chon New >
DWORD (32-bit) Value. Cac ban dit ttn DWORD moéi1 la
"ExtendedUIHoverTime".

Budc 3. Click 2 1an chudt trai vaio DWORD vira tao. Dudi dong "Base,"
cac ban chon Decimal r61 di€én khoang thoi gian mong mudén & muc “Value
data".

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 lan dé thudng thire thanh
qua cua ban.

- Tang téc thanh thyue don

" Edit String : )
Value name:
MenuShowDelay
Value data:
100
oK || Cancel |

s -

Budc 1. M6 regedit va tim téi khoa HKEY CURRENT USER > Control
Panel > Desktop.



~Budc 2. Click 2 1an chudt trai vao trudng Find MenuShowDelay. Cac ban
co thé diéu chinh toc d6 nhanh hay cham (mac dinh 1a 400 mili giay) tuy theo y
muon.

Budc 3. Logoff va Logon lai 1 lan dé thay ddi ¢6 hiéu luc.

- Ngan chan viéc ty khéi dong

Edit DWORD (32-bit) Value 2S

Value name:
NoAuto RebootWithLoggedOnUsers

Value data: Base
1 @ Hexadecimal

Decimal

[

OK | [ Cancel |

i

4

Khi hoan tit viéc tai vé céc cap nhat tu Microsoft, Windows s€ c6 mot
thong bao nho & khay dong hd hoi y ban xem c6 mudn cai dit cac ban cap nhat
d6 khong. Néu ban dang choi game, hodc dang 1am viéc vé6i rt nhiéu ctra so, thi
sau khoang thoi gian 15 phut, hé théng s€ tu dong cai dat va khoi dong lai. Hau
qua s€ ra sao néu cac ban chua kip luu lai cong viéc dang d6?

Dung lo vi c6 mot cach rat don gidn voi registry dé ngan chan viée tu
khé1 dong cua hé thong.

Budec 1. Mo regedit va tim to1 khoéa HKEY LOCAL MACHINE >
SOFTWARE > Policies > Microsoft > Windows.

Budce 2. Chon menu chudt phai vao bang bén phai va chon New > Key.
Cac ban dat tén thu muc moi la "WindowsUpdate".

Buoc 3. Mo thu muc WindowsUpdate va tao mot DWORD méi (cac
budc nhu trén), dat tén DWORD d6 1a "NoAutoRebootWithLoggedOnUsers".

Budce 4. Céc ban d6i gia tri  cua DWORD
"NoAutoRebootWithLoggedOnUsers" thanh 1. Sau d6 doi gia tri cua truong
Base thanh "Hexadecimal".

Budc 5. Logoff va Logon lai 1 1an dé thay doi c6 hiéu luc. Tir nay trg vé
sau, h¢ thong cua ban s€ khong bao gio tu dong tat nita, hdy yén tam.



- Tt cic thong bio trén taskbar
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Cam thdy khong thich cac bang thong bao dot ngdt hién 1én thanh
taskbar? Cac ban hoan toan c6 thé tat chung di bang cach lam theo nhitng budce
sau day.

Bude 1. M6 regedit va tim t61 khoa HKEY CURRENT USER > Software
> Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Tao mot DWORD 32 bit mdi va dat tén la "EnableBalloonTips."
Budce 3. Thay doi gia tri cuia DWORD vtra tao thanh 0. Lan nay, cac ban

khong can doi tén muc Base thanh “Decimal” hay “Hexadecimal” vi véi gia tri 0
thi & truong hop nao di nira, 0 van la 0.

Budc 4. Logoff va Logon lai 1 lan dé thay ddi ¢6 hiéu luc.

6. T6i wu phan mém, ng dung
Muc tiéu:

- Thanh thao trong thao tac tbi uu hoa cac phan mém Ung dung.
- Xu ly dugc cac 161 lién quan dén t6i wu héa phan mém ung dung.

6.1. MS Office

Ba download dudi ddy 1a ba download khoi dau cho su tim kiém trg gitp
v6i Office. Vi ba chuwong trinh nay, ban c6 thé khoi phuc cac khéa san pham da
mat, x6a cac thong tin riéng tu dé tranh bi xam hai hay tham chi thay thé Office
bang mot chon lya mién phi.

ProduKey



5 Produkey
File Edit View Options Help
| @ Hn

Product Mame

Ll Internet Explorer

E= Microsoft Office OneMote 2007

&= Microsoft Office Professional 2007

&= Microsoft Office Visio Professional 2007
&= Windows Vista (TM) Ultimate

1 | 1] [

5 itemis), 1 Selected

Néu ban can cai dit lai Office hodc mot sb thanh phﬁn cua Office ban can
phai c6 khoa sdn pham cua phan mém nay —nhung néu ban khong thé tim thay
chung ¢ dau trong CD cai dat ciia minh thi khi d6 ban phai lam gi dé tim ra n6?

Hay download phan mém ProduKey. Sau d6 chay chuong trinh, chuong
trinh nay s& hién thi tat ca cac khoa cho moi san phim ctia Gmg dung Microsoft
Office cua ban; n6 cling hién thi cho Windows, Windows Server va Microsoft
SQL Server. Khi ban ¢6 duoc khoa san phém roi, lac dé la phﬁn cong viéc cai
dat lai cua ban. V&1 nhitng chuyén gia k¥ thuit hoac cic quan tri vién mang,
cong cu ndy con c6 mot sd tiy chon dong 1énh khac, chang han nhu né con ¢o
thé cho phép ban thu duoc khoa san pham tir mot may tinh tir xa va luu cac
thong tin khoa san phim nay vao mot file vin ban.

Metadata Analyzer

[ Include subfolders

} ! Analyze | Secure document

B Found 7 buit-in properties: Found 0 custom properties:
Title: Panda review
Creation time: S/26/2008
Last edited: 8/25/2008
Author: Preston Gralla
Last author: Preston Gralla
Revision number: 17
Total editing time: 72 min

Nhitng gi bi 4n trong céc tai liéu Microsoft Office déu c6 thé 1am hai dén
ban. C6 nhiéu thir hon nhitng gi ban c6 thé hinh dung dang bi che diu trong céc
tai liéu Office cua ban, bt cr ai d6 nhan va xem chung déu co thé thiy moi thi.
Céc tai liéu déu luu giir phan vin ban, tén cua tac gia, qua trinh xem va markup,



cac cell an, cac trang bang tinh 4n va tong sb ciing nhu thoi gian xem, bén canh
d6 con co cac thong tin chi tiét khac.

Néu ai d6 cho rang diéu nay khong c6 van dé gi thi can phai xem xét lai.
Vao nam 2006, Google da tinh cd thong bao véi toan thé gidi vé cac dy thao tai
chinh nhiy cam vi hing ndy da dugc post mdt trinh dién PowerPoint c6 chira
cac luu chu c6 cac thong tin quan trong. Vao nim 2003, phu ta vé truyén thong
cho Thu tuéng Anh Tony Blair, Alistair Campbell, d3 phat hanh mot tai li¢u
word v6i cac thong tin 4n da ching t6 ring chinh phti Anh d3 sir dung cac tai
liéu véi tu cach 1a cach bao chira cho sy dinh liu ctia hg trong cude chién Iraq.

Chuong trinh mién phi nay s& bao dam cho nhimg vin dé nhu vay s&
khong xay ra. Hiy tré6 né dén bat cr tai liéu ndo va chwong trinh s& phan tich
file, hién cho ban tit ca cac thong tin riéng tu bi che dau bén trong. Sau do s&
x0a hét cac thong tin do.

Cac download cua Outlook

Outlook 1& mot chuong trinh ¢6 nhidu wu diém nhung ciing c6 nhiéu van
dé 1am nguoi dung chua thuc sy hai 1ong. Thé hién ¢ sy khong hai long 1 nd
kha céng kénh va chay cham, tuy nhién lai thuc hién cong viéc cua ban kha tt.
C6 rat nhiéu cong cu cd thé cai thién dugc dugc nhitng diém yéu nay cua
Outlook — nhirng cong cu nay duoc mot sb nguoi dung rat wa thich. Ban c6 thé
cat e-mail clutter, tim kiém céc thong tin Outlook mét cach nhanh chong, giam
kich thudc ctia tng dung 16n cong kénh, quan 1y cac dinh kém t6t hon va, ...
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Néu ban chiu dung mot luong email qua tai va mubn ¢6 cac tinh nang
khac véi Outlook thi ddy chinh 1a chuong trinh ban can, chuong trinh nay s&
gitip ban tim kiém cac thong bao, lién lac va bat ctr thir gi trong Outlook mot
cach dé dang. N6 1a mot add-in tot nhat cho Outlook ma toi ting sir dung.

Chuong trinh nay chay nhu mot sidebar ctia Outlook. Véi mdi mot email,
nd s€ hién cac thong tin vé nguoi ma ban dang lién lac, gém cO ca cac cudc tro
chuyén ma ban da c6 vai ho; vé ban chit, chuong trinh thiét 1ap mdt danh sach
c6 dan d6i v6i moi email gitta hai ngudi. Ban s& thiy mot danh sach céac file ma
ban di trao doi cling nhu s6 dién thoai cua nguoi do va danh sach nguoi ma ban
da trao d6i cac thong diép. No gdm cac biéu tuong guri email va ciing nhu lap



lich biéu cho cac cudc meeting thong qua Outlook. Vi nhimg ngudi thich cac
bang thong ké, tong s6 cac thong bao ma ban da trao doi s€ xuat hién & trén dinh
man hinh va cung v6i1 nhiéu thong tin thi vi khac.

Add-on nay con cung cép khd nhiéu vin dé khac, trong d6 phai ké dén
tién ich Xobni Analytics, day la tién ich s€ cho phép ban c6 thém nhiéu thong tin
hon vé nhitng gi can thiét khi sir dung email cua minh. Muon biét so lugng thoi
gian trung binh ban dép trd moi nguoi hang ngay, hang thang, hodc hang tuan
cling déu co ¢ day.

OutlookTools
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Outlook 1& mot chuong trinh phire tap véi nhiéu tiiy chon. Thong thuong
cac tuy chon nay bi an dudi nhi€u menu khac nhau va moét s6 tinh ndng ma ban
c6 thé chua bao gio tim ra.

Tién ich mién phi nay s& giup don gian hoa cau hinh ciia Outlook. Trong
mot flash, ban cé thé truy cap vao tat ca cac thiét lap va cac thu myc file cua
Outlook ciing nhu c6 thé chay cac cong cu khic phuyc su ¢b, ching han nhu
cong cu stra cac file .pst bi 16i. Ban ciling c6 thé gii quyét mot trong nhitng van
dé buc minh hon véi Outlook d6 1a: Viéc doi khéa céc kiéu file nao d6 cua
chuong trinh vi né coi cac file ¢6 khong an toan. Ung dung nay sé mo khoa bat
ky kiéu file ndo ma ban mudn.

Thém vao d6, chuong trinh ciing cho phép ban sir dung Outlook véi bat
ky mot trong nhiing switch nao, cho phép ban tuy chinh khi nao va cach
Desktop Alerts s& xuit hién dé théng bao cho ban biét ring mail moi da dén.
Ban c6 thé thay d6i cach thé hién cac canh bao ciing nhu chi dinh khoang thoi
gian ching hién hiru.
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Day la mo6t bd nang cao cac tinh nang cua Outlook véi 18 add-on, 18 add-
on nay s€ lam cho cac cong viéc thuc hién vdi email ctia ban té ra hi¢u qua hon.
Cho vi du, mot add-on s& kiém tra xem ban c¢6 quén nhém mot dinh kém voi
mot email s€ guri di hay khong, trong khi mgt add-on khéc lai cho phép ban xéc
dinh xem céac dinh kém c6 an toan hay khong. Ban cing c6 thé 1ap lich trinh cac
thong béo nao d6 dé cé thé dugc giri trong mot thoi diém nao do6 trong mot ngay
nao do, g cac email dudi dang cac dot, ty dong dién vin ban vao cac thong
bao,...

Chuong trinh nay dugc tich hgp vao Outlook, chinh vi vay ban c6 thé bat

hodc tit nd mot cach dé dang. Nhin manh thém 1a chuong trinh nay sé rat hop
v61 nhitng nguoi dieéu hanh doanh nghiép cua riéng ho.

Cac download cua PowerPoint va Microsoft Word

PowerPoint vi Word khong c¢6 nhiéu download hitu dung nhu Outlook
nhung mot sé download khac ciing c6 mot sé download ddng xem xét. Néu ban
mudn kich thudc file nho, hay tim céc slide cia PowerPoint nhanh hoic in sang
dinh dang PDF, ¢ day c6 mot sb cong cu cho ban thuc hi¢n diéu do.

Slideboxx
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Day 1a m0t cong cu tuyét voi cho nhitng ngudi st dung PowerPoint. V6i
chuong trinh nay, ban c6 thé tim thiy cac slide ddc trung cho bt ¢t trinh dién
nao véi mot tde do dang luu y, két hop cac slide nay vao cac trinh dién mai.
Slideboxx danh chi s6 tat ca céc trinh dién cta ban va mdi tim kiém cua ban déu
dugc thong qua chi sé thay cho thong qua ban than cac trinh dién, chinh vi thé
viéc tim kiém s& dién ra nhanh hon.

Khi ban thyc hién viéc tim ki€ém, chuong trinh s€ hién thi cac két qua dudi
dang céc thumbnail, vi vdy ban c6 thé dinh vi mot cach ngay lap tirc dén céc
slide mong muon. Khi tim thdy chung, ban c6 thé kéo chiung vao panel trinh
dién trén phan bén phai cua man hinh va sau d6 xay dung toan bd céc trinh dién
moi to cac slide d6. Pay chinh 1a mot cach ti€t ki€ém thoi gian tuyét voi cho
nhirng ai dung lai nhitng slide cia PowerPoint.

6.2. Tu van chon lya va cai dat cac img dung can thiét

Budce 1: Phan tich hién trang cua t6 chirc, ca nhan dé rit ra dugc khach
hang can thiét phai c6 cac chirc nang gi dua vao tng dung dé dem lai két qua
cho t6 chirc hay ca nhan.

Bude 2: Banh gia cac van dé va cac han ché cua phan mém va co s¢ dix
li¢u hién tai dé xac dinh dugc cac yéu to va nghi€p vu can thict cua t6 chirc.

Budc 3: Soan danh sach cac nha cung cip phin mém va san pham, gid ca
ctia ho ¢6 thé dap tmg duoc cac yéu cau nghiép vu.

6.3. Lua chon va st dung trinh duyét VIRUS

Hién nay trén thi truong xuét hién rét nhiéu phan mém diét virus ,NgUOi
dung c6 thé thoai mai lwa chon,ban quyen co, mién phi co. Nhung dai da s6
chung ta déu ' 'ngheo” va "ngai" mua phan mém ban quyén, chi thich xai crack,
patch nén minh viét bai nay huéng dan nhiing ai chua biét hiéu rd thém veé cac



phan mém di¢t virus mi€n phi phd bién va phu hgp véi cau hinh may va nhu cau
st dung.

Co thé ké tén vai phdn mém quen thudc nhu Kaspersky,Avira-
Antiv1rus,C0m0d0, ClamXaV, AVG, Avast... Mot s6 nguoq cho rang nhung
phan meém diét virus mién phi thuong hoat dong khong tot so voi phan mém
phai tra tién. Tuy nhién, néu biét lua chon, nguoi st dung co thé kiém duogc
phﬁn mém diét virus mién phi ma hoat dong hi¢u qua khong hé thua kém so véi
nhitng phdn mém phai tra tién.

Z Norton i o Sl
2 AntiVirus At Vines

Secunty cormporl

VirusScan Plus ‘.ﬁ.f"f’“,';""' i ke oo

Kaspersky - 0D-0| Antvirus

Anti-Viru ‘M-ﬁim&im

Pé danh gia hiéu qua ctia phdn mém diét virus,ngudi ta dua theo 2 nguyén
tdic Thi nhat, don thuan chi 1d mot cong cu quét virus, quét toan bd hé thong
theo nhiing thoi gian dinh san dé tim ra virus. Tha hai, d6 1a cong nghé bao vé
may tinh theo thdi gian thuc. Pay c¢6 thé xem la cach thic bao vé may tinh hiéu
quéa nhat khi ban thudng xuyén ludt web.

Neéu ban chi luot web dé ki€m tra thu dién tir hodc doc bao thi nguy co bi
virus xam nhap s€ it hon so v&i viéc truy cap vao cac mang xa hoi, dién dan
hodc nhiing trang web tai nhac, phim, anh...

Diéu quan trong khi sir dung bat ctr phan mém diét virus nao, d6 1a ché do
cap nhat dir liéu virus. Tét ca phﬁn mém diét virus déu st dung dir li€éu ma né cé
dé so sanh trong qua trinh tim va di¢t virus. Do do, néu thuong xuyén cap nhat
dir liéu thi nhitng virus méi s& khé lot qua hé thong bao vé.

Nhitng phdn mém diét virus mién phi thuong chi cung cip nhimg tinh
ning co ban. Tuy nhién, mot sé it bao gdm day du nhitng tinh ning ctia mot
phan mém diét virus chuyén nghiép, c6 thé ngin chin va tiéu diét duoc hau hét
cac loai virus.

Dué6i day Wild-Arm sé& gi6i thiéu cic phan mém hay (theo danh gia chu
quan cua minh - Minh ko post link download vi s¢ sai qui dinh forum.Néu ai can
thi ty tim hoac pm minh).

Kaspersky
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Pay la dong san pham ctia Nga,gdm 2 phién ban KIS va KAV
Yéu ciu cau hinh hé théng may tinh:

- 300 MB cho khoang tréng 6 dia ciing.

- O dia CD-ROM.

- Microsoft Internet Explorer 6.0 tré 1én.

- Microsoft Windows Installer 2.0 tr¢ 1én.

- Hé diéu hanh hd tro: Windows XP, Windows Vista, Windows 7 (bao
gom 64bit).

C6 18 minh ko can ndi qua nhiéu vs moi ngudi v& phdn mém ndy,né thyc
sy ¢O tuong ltra tot,bdo v¢ dc may trc nhi€u loai virus.Nhung c6 1 vai khuyét
diém :

1. Qué nang, Fire Wall lam chdm may.

2. Khi choi cac game online thuéng bi dis.Nhung néu ban thay thé bang
KAV + FireWall cua hang khac, dé dan dén xung dot (ban da tung gap), va hon
nita n6 cang khién may ban cham hon.

Loi khuyén: chi dung mdi KIS trén may nhung can cau hinh lai cho phu
hop v&1 may cua ban.

Phian mém Avast, phién ban Home Edition:
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Avast 1a mot trong nhﬁ:ng phﬁn mém diét virus mién phi duogc nhiéu ngu:c‘yi
str dung trén thé gioi biét dén vi su don gian va hiéu qua trong viéc phong chong
cac loai virus, spyware, rootkit, malware... Phi€n ban mién phi con cung cap cho

nguoi su dung tinh ndng bao v¢ theo thoi gian thuec, diéu chi c6 & nhirg phin
mém tra tién.

Avast chi chiém mot phan tai nguyén khong dang ké trén may tinh cia
ban. Mgt diém dac biét khac do6 1a cho dén hién nay Avast van ho trg tat ca cac
phi€n ban chay trén cac moi truong Windows cii tir nhi€éu ndm qua.

P/s: Cau hinh binh thuong 14 ok
AVG Free Edition
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Day co I€ 1a phﬁn mém diét virus mién phi dugc st dung rong rai nhat
trén thé gidi, trong d6 c6 Viét Nam. Diéu khién nhiéu ngudi tin ding AVG bai
18 co s& dir liéu virus thudng xuyén dugc cip nhit va ciing gibng nhu Avast,
AVG cung cp cho nguoi dung tinh ning bao vé theo thoi gian thuc.

AVG thyc hién viéc hd tro nguoi dung thong qua mot dién dan. Ngoai
phién toai 1a ¢4 kém theo mot sé quang céo, tbe do phat hién virus ctia phién ban
mién phi khong thua kém bat ky mot phan mém diét virus nao khac. Hién AVG
moi chi hd tro cac dong may PC, phién ban hd trg may Mac s& sém xuat hién.

P/s: Kha ning,khong phu hop cho cdu hinh binh thudng.

(<,

AVIRA

AntiVlir

Chuong trinh dugc xay dung v6i hoat dong canh bao tw dong, ching han
khi ban download mot goi tin tir Internet, chuong trinh s& tuy dong kiém tra ngay
lap tric file d6 dé dam bao hoan toan khéng c6 virus duoc an nap trong file
Virut dugc xay dung trong cu dan Bao vé phuc vu dé theo doi nhiing su chuyén
dong hod so tu dong, chang han khi tai xudng nhirng hd so tir Internet. Su quét
Phat hién bao vé su Bao vé chéng lai trudc d6 nhirng virut vy mé khong dugc
biét.

P/s: Phan mém nay rat tot ma khong qua ninghdy yén tdm cai néu may
tinh ban c6 cau hinh kha.

Avira-Antivirus



Eset nod32
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antivirus system

Phan mém nay minh danh gia 13 "tuyét voi" cho may cu hinh yéu.S¢ di
nhu vay vi NOD32 khong yéu ciu cdu hinh may manh, né khong lam giam téc
d6 mdy tinh ma van dam bao chirc ning tt. C6 nhiéu virus phai quét bang no
moéi xong duoc. NOD32 ¢6 thé chay trén may Pentium 3 ma van khong hé giy
ra su cham chap.

Hién nay NOD32 duoc danh gia 1a 1 trong nhirng phﬁn mém diétr Virgs
hang dau, va dugc su dung ¢ nhiéu noi. Nhat la doi vo1 nhirng nguoi mudn toc
dd may nhanh, thi NOD32 1a Iya chon dau tién.

Symantec Norton AntiVirus

Phan mém diét virus chinh 1a mén qua cho bat ki may tinh st dung
Windows ngay nay. Theo nhu nghién ctru va céng bd thi hién nay, ngay ca
Windows Vista v6i cong nghé bao mat méi van con chtra nhitng 16 hong dé bi
tan cong qua mang. Trong khi d6, mic du phdn mém bao mit cé rat nhidu trén
mang thi van kho dé co thé tim ra dugc mot phﬁn mém hoan hao dugc yéu thich.
Quét virus cham chap, nhiing canh bao xam nhap va hang ngay phai cap nhat dir
liéu bao mat méi c6 khi con khé chiu hon ca viée virus quy ray chung ta.

Theo quan diém cua toi, bat cir nhitng gi ¢ thé giam viéc sir dung nhitng
tai nguyén cuia h¢ thong dé danh cho hoat dong chong virus déu la tin tot va



Symantec thong bao muc ti€u cua ho 1a sé phat trién san phém bao mat nhe va
nhanh nhat theé gisi.”
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