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MO PUN: XU LY SU CO PHAN MEM
M& mé dun: MP 15
Vi tri, y nghia, vai tro mé dun:
- Vi tri:
+ M6 dun hoc sau cac mon hoc/moé dun Ky thuat co so
+ M6 dun duogc bd tri sau khi hoc xong mé dun: Lap rap va cai dit may tinh.
- Tinh chat:
+ La mo dun chuyén mén nghé.
- Y nghia va vai tro cia mo dun:
+ La md dun khong thé thiéu cta nghé Stra chira, lip may mdy tinh.
Muc tiéu ciia moé dun:
- Hiéu 6 cac quy trinh chan doan va khac phuc 16i vé Phan mém may tinh.
- Cai dat, cAu hinh, stir dung cac phan mém.
- Khic phuc 13i lién quan dén hé diéu hanh.

- Biét cach khac phuc 15i vé cai dat, sir dung cac phan mém tng dung vin phong,
trinh duyét va cac phuong thtrc két ndi Internet.

- Biét cach bao mat, an toan dit liéu va phong chéng Virus.

- T61 vu h¢ thong may tinh trén moi truong HE diéu hanh, cic phan mém Ung
dung va céac cong cu tién ich.

- Thiét lap va t6i wu hoa OS, phan mém tng dung.
- Pua ra duoc giai phap sir dung va nang cip phan mém.

- Nhan biét va khic phuc duoc cac su cd vé hé diéu hanh, phﬁn mém ung dung,
Internet va nhitng phan mém thong dung khac.

- Can than trong viéc stra chira 161 phan mém.

- Tu tin trong thao tac, tiép can phan mém may tinh.

N0i dung chinh:
Thoi lwgng
s0 | thuyét | hanh | tra
MP15-01 | Quy trinh xtt Iy sy ¢6 phan mém 08 2 5 1
MD15-02 | Xt Iy su ¢d hé diéu hanh 12 3 9 0
MD15-03 | Xt Iy sy cd phan mém van phong 16 3 10 3
MDB15-04 | Xitr Iy sy c6 ung dung internet 14 3 11 0




Thoi lwgng

Ma bai Tén bai Tépg Ly | Thyc Kiém
s0 | thuyeét | hanh | tra
MP15-05 | Email va xir 1y su ¢d 16 3 10 3
MD15-06 | An toan hé théng may tinh 12 2 9 1
MD15-07 | T6i uu hoa hé thong may tinh 12 4 8




BAI 1:
QUY TRINH XU LY SU CO PHAN MEM
Ma bai: MP15-01

Muc tiéu:

1

Trinh bay dugc phuong thirc nhan dién va khic phuc cac sy ¢d ¢6 lién quan dén
PMMT.

Trinh bay dugc giai phap chin doan diéu tri phan mém may tinh (PMMT) hiéu
qua.

Xac dinh duoc va van dung duoc hi¢u qua qui trinh xir Iy su cd PMMT.
Xéc dinh va tudn thu cic nguyén tic xtr Iy sy c6 PMMT.

Tinh chinh xéc, ti mi, can than.

Rén luyén tinh than tuan tha ky ludt trong cong viéc

. M hinh xir Iy sw ¢6 may tinh

Muc tiéu:

1

Trinh bay dugc mé hinh xir 1y s ¢6 phin mém ctia may tinh.

Trinh bay duoc cac budc dé xac dinh 16i va xir 1y 1.

Nhan may

_ Thu thap théng tin <,/

Kiém tra may -

4
- Xac dinh 16i

<\J} Trg giup )

J
F Théng bao
Ban giac may che khdch hang

1. Nhan may
e O budc nay cé nghia la ching ta s& phai nhan mdy tinh tir khach hang.

e Chung ta phai tuan thu theo Quy tac 3C: Cudi — Chao — Cam on.
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1.2. Nhan dién (Thu thap thong tin)
- Ghi nhéan tinh trang may

e Tiép nhan thong tin do khach hang cung cip
- Tim hiéu nguyén nhin

e Cic thong tin lién quan dan dén su ¢
- Dit cac cau hoi lién quan dén tinh trang may
1.3. Kiém tra
- Kiém tra so bd may tinh

e Tinh trang phan cing

e Tinh trang phan mém
- Ghi nhan cau hinh va tinh trang may

e Theo mau phiéu quy dinh

J
Cé\re PHIEU BIEN NHAN
MENH VIEN MAY TiNH ouidc TE
137¢ Nﬁu‘ﬁn Chi Thanh-Fo-05-TR HCM 54 phléu:UUDDDL’EDDQUISC
Bidn thoal: (84.8) 2610303 Fax: (84.8) 2610304 56 1D: 00001
Website: hitp/wwaw idpace edu vn Mgy 03 thiang 06 pim 2009

"

Bija chi: 06 Huinh Thic Ehing, Q.1 Thieu file khoi déng. ':'-ﬁi.d'ﬂt lai hé dieu hinh

Bidn thagi: Fax:
M s thui; 11111111

Tin san phidm: Notebook [BM Lenovo T61 - A2l Santaroda

Tem bio hanh; tem con chuon chuon Ngiy du kién .'[.f'f 13/03/2009 0800

Thit bi kim theo: Tién cong(Dy kibn): 0

Cii hinh mdy tinh: Tién vit oe(Dir kign): | 0

CPU:  1EGh HDD: 120 Gb | Long chi phi(Dy kign): | 0

RAM: 512b CDOR/IVD: | Khéng H;\"E chir:

MAIN: | ASUS FDD: Khing Khach hang Bag 57 chin dodn
VGA: | On board SOUND: | On board

Khac:

Cty TNHH Kién Tring | Administrator

e Vi Plidy el od gid bef brong vang [ thing,
j Ngdy 06/03/2009

1.4. Khoi dong
- Khdi dong may tinh dé kiém tra va xac thuc cac 15i

e Chay toan bo cic chuong trinh ¢ thong bao 18i, va mét sd cac chuong trinh
doc lap khac.

1.5. Xac dinh 16i phan ctmg va phian mém

- Lbi phan ctng may tinh ~ ~K¥m tra 156i cta cac thiét bi phan cimg.
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- Lbi phén mém may tinh —» Kiém tra 15i ciia hé diéu hanh, trinh diéu khién, ung
dung va virus.

1.6. Trg giup

- St dung cac tai li¢u c6 lién quan: User Guide, User manual...

- Tim kiém sy giup d& tir ban bé, dong nghiép, cap trén...

1.7. Thdng bao

- Bao cdo cép trén khi co su ¢ phat sinh dé c6 hudng giai quyét.

- Thong bao cho khach hang khi c6 sy thay doit hoac phat sinh thém.
1.8. Ban giao may

- Bat may cho khach hang kiém tra

- Ban giao céc tai liéu, thiét bi (néu c6)

- Hudng dén, giai thich cho khach hang va cac van dé lién quan

- Ky nhan ban giao véi khach hang.

2. Quy trinh xir Iy sw ¢6 phan mém
Muc tiéu:

- Trinh bay dugc phuong thirc nhén di¢n va khéc phuc cac su ¢ co lién quan dén
PMMT.

- Trinh bay duoc giai phap chan doan diéu tri phin mém may tinh (PMMT) hiéu
qua.
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Tiép nhén théng tin tur khach hang

f" Chan doan sac bd
Y

N Kiém tra Hé diéu hanh
~  Kiém tra tinh tudng thich
Y Khac phuc su cé

Nhén dién su cé

Sao luu dir liéu

= Toi uvu hoa hé thong
N Ban giao may
2.1. Tiép nhan thong tin tir khach hang
- Pit cac cau hoi lién quan dé tim hiéu tinh trang may.
e Diu hi¢u xay ra su cd.
e Thoi gian xay ra sy ¢ (Thinh thoang, thuong xuyén...).
e Tinh trang xay ra.
- Luu y: Tranh dat cac cau hoi truc tiép.

2.2. Kiém tra, ghi nhan thong tin va cau hinh

Xéc dinh cac chuong trinh dugc cai dat trén may tinh

e Thong tin vé cic phan mém (Ban quyén, tng dung).

Xac dinh cac st liéu cua khach hang.
e Vitri luu trir dit liéu

X4éc dinh cau hinh cia may va céc thiét bi di kem.

e Thong tin chi tiét vé cau hinh va phu kién.

Xéc dinh tinh trang ban dau cua may.
e Tinh trang phan cing.

e Tinh trang phan mém.

13
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2.3. Khoi dong va nhan dién sy ¢6 may tinh
- Kiém tra tong quat may tinh.
e Kiém tra phan cing.
e Kiém tra phan mém.
- Ngit 6 cimg khoi may va khoi dong dé kiém tra cac thiét bi phan ctng.
e Muc dich dam bao an toan cho dit liéu néu c6 su cb vé phén cung.

2.4. Sao luu hé thdng trude khi thao tac

Sao luu dir liéu.
e Thong tin nguodi dung, dit liéu nguodi dung: Profile, Email, Data...

Sao luu trinh diéu khién (Driver).

e Ddi v6i may bo, nguyén chiéc hoic thiét bi khong pho bién.
Sao luu hé thong (GHOST).

e Tao ban luu trir du phong
2.5. Kiém tra sy c¢6 H¢ diéu hanh
Khong khéi dong.
e Mat tap tin khoi dong.

- Khong dang nhép vao Window
e Tai khoan bi Disable
e Quén Password

e Do virus thay doi thong sb hé théng

Window chay cham, hay xuat hién 16i.
e Kiém tra tinh trang do virus
e Kiém tra tai nguyén hé thong (Phan cting, phdn mém)
e Kiém tra t6i wu hoa hé théng (Phan ciing, phan mém)
2.6. Kiém tra tinh twong thich

Cau hinh may theo yéu cau cua H¢ di€u hanh va cac chuong trinh.

e Modi Hé diéu hanh déu c6 yéu cau riéng vdi cac chuong trinh chay trén do.

Xung dot gitta Hé diéu hanh va cac tmg dung.

e Dung cham giita cac File.dll cia hé théng va chuong trinh.

Xung d6t gitra cac trinh diéu khién

e Xay ra tranh chép giita trinh diéu khién méi va trinh diéu khién cii khi tién
hanh nang cap thiét bi (Khong gd bé driver cua thiét bi cii).

Xung dot gitra cac chuong trinh ing dung.
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e Dung cham gitra c4c File.dll gitra tng dung nay véi ung dung khac.
2.7. Ghi nhén va thong bao tinh trang may, néu giai phap khéc phuc cho khach hang

- Tbng hop thong tin va tim ra tinh trang hién tai cia may, nguyén nhin va cach
khac phuc to1 uvu.

e (Can ctr vao thong tin do khach hang cung cap.
e (Can cu vao sy kiém tra va xac dinh lo1.

Thong bao cho khach hang cac van dé lién quan

2.8. T6i wu hoa hé théng va chay thir

To61 wu hoa phan cing.

e Nang cip phan ctng.
e Hiéu chinh thong s6 k¥ thuat.

T61 vu héa phan mém.

e Tbi uu hoa Hé diéu hanh (T4t cac dich vu khong can thiét)
e Sir dung cong cu chéng phan manh dir liéu, céng cu don dep hé théng.
e Sir dung cac chuong trinh phong, chéng Virus.

Chay kiém tra.

e Cic yéu cau ctia khach hang (Cai dat phan mém, kiém tra 18i da khic phuc).
2.9. Ban giao — Khach hang kiém tra may
- Bat may cho khach hang kiém tra.
- Ban giao cac tai liéu , thiét bi (néu co).
- Huéng dan, giai thich cho khach hang cac van dé lién quan.
e Nguyén nhan céc 15i xay ra.
e Céch phong tranh.
- Ky nhan ban giao v4i khach hang.
e Dua trén phiéu bién nhén.
e Dua trén c4c thoa thudn phat sinh.
3. Phwong phap xir 1y su ¢6 phan mém
Muc tiéu:
- Phan tich va van dung duoc hi¢u qua qui trinh xur 1y su c6 PMMT.
- Xac dinh dugc cac phuong phéap xir 1y su c6 PMMT.
- Tinh chinh xac, ti mi, can than.
3.1. Quan sat thong bao 16i
- Quan sat that k§ va ghi lai cac thong béo 1.
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- Sap xép logic cac thong bao 16i dé biét sy lién quan giita cac su co.
3.2. Kinh nghiém va kha nang suy doan
- Dua vao nhiing kinh nghiém da c6 cia minh dé chuan doan vé su cd.
- Duya vio céc tai liéu hudng dan dé chuin doan.

e Duya vio cac phuong phap kiém tra.

e Duya vio cac nguyén tic chuan doan.

e Dua vao thuc té cac thong bao cu thé dé dua ra chuén doan.
3.3. Dung cu hd tro va thay thé
- St dung cac dung cu hd trg chuan doan su cd.

e Sir dung phan mém kiém tra su cd may tinh
- Chuan bi sin cac pham mém véi cac phiém ban khac nhau.

e Sin sang thay thé cac phiém ban khac cta phan mém.
3.4. Chia sé ban bé, dong nghiép

- Chung ta c6 thé chia sé voi ban be, déng nghiép dé co thé nhan duoc su chia sé tir
ho, trong nhirng truong hop ma su co ta chua gap phai bao gio.

4. Nguyén tic xir Iy sw ¢6 phin mém

Muc tiéu:

- Hiéu va tuan thu cac nguyén tic xu 1y sy c6 PMMT.

- Tinh chinh x4c, ti mi, can than.

4.1. Pam bao su cd khong co lién quan dén PCMT

- Duya vio cac nguyén tic chuan doan sy cb dé kiém tra va chic chan rang.
e La sy cb phan mém
e Su cd khong lién quan dén phan cimg may tinh

4.2. bam bao tinh bao mat va E-mail...

- Can tuan thi cac nguyén tic trong qua trinh diéu tri cho may.
e Pam bao tuyét ddi cic nguyén tic vé an toan dién va an toan dir lidu.
e Dam bao tinh bao mat ctia thong tin va dit liu cia khach hang.

4.3. Pam bao tinh chinh x4c khi chuan doan va diéu tri

- Nhan dién chinh xac cac su ¢b va diéu tri hiéu qua céc su cd.

- Bé&o céo ngay khi c6 phat sinh.

On tép:
- Hay néu va giai thich quy trinh xtr Iy sy ¢ phan mém may tinh.
- Hay néu vai tro va tam quan trong cua viéc dam bao cic nguyén tic trong qua trinh

xtr 1y su ¢c0 phan mém may tinh.
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% Bai tap tinh hudng

Khach hang dua may dén sira chita v6i thong tin: “bat may man hinh khong 1én”.
Hay dat ra cac cau héi giup tim ra tinh trang may.

Trudong phong nhan sy thong bao may tinh c4 nhan (laptop) khong hoat dong. La
nhan vién phong k¥ thuat ban sé xur ly thé nao?
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BAI 2:
XU LY SU CO HE PIEU HANH
M3 bai: MP15-02

Muc tiéu:

|

Vén dung thanh thao cac 1énh h¢ théng MS-DOS xtu 1y sy c6 HPH Windows.
Trinh bay dugc qua tinh khoi dong ciia Hé diéu hanh MS Windows.

Téi wu héa Hé diéu hanh: Thiét 1ap mbi trudng lam viée, cap nhép tinh ning moi,
bao vé hé thong.

Biét cach nhan dién cic chirc ning vé hé thong ctia Hé diéu hanh.
Chuén do4n va khéc phuc duoc su cd MS Windows.
Tinh chinh x4c, ti mi, can than.
Rén luyén tinh than tuan tha ky luat trong cong viéc.
. Xir Iy 18i trén nén H¢ diéu hanh (HPH) MS-DOS
MS-DOS (Microsoft Disk Operating System) 1a Hé diéu hanh don nhiém lam viéc

trong moi truong dong 1énh (Comman-Line Interface)

On tap cac 1énh can ban MS-DOS
e Cac phién ban.
e (Cac lIénh nd1 tra.
e (Céc lénh ngoai tra.
e Batch file.
Norton Commander va Volkov Commander

Muc tiéu:

1

Trinh bay dugc nguyén tic hoat dong cia HPH MS-DOS
Van dung thanh thao cac 1énh hé thong MS-DOS xtr 1y su ¢c6 HPH Windows.

.1. Cac 1&énh can ban MS-DOS

Cac 1énh no1 tru.

e Chta trong file COMMAND.COM
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BN Administrator: C:\Windows\system32\emd.exe |-ﬂ |

C:vomd tai_lieu

:\>copy con tai_lieuNGiaotrinh_DO0S.txt
Giao trinh MS-D0S can ban”Z
file(s) copied.

Ci\>

Lénh DIR 1a 1€nh dung dé xem thu muc.
Lénh COPY CON la 1énh sao chép tép tin.
Lénh MD la 1&€nh tao thu muc.

Lénh DEL la I¢nh x06a tép tin.

Lénh COPY la 1énh sao chép thu muc.

v' ... vamot so Iénh khac.

AN N NN

- Céc Iénh ngoai tra

diis

e Lacac tap lénh ngoai tri c6 phan mé rong 1a .EXE hay .COM hoic .BAT.

Bl Administrator: C\Windows\system32\cmd.exe

C:~>ATTRIB +a +s C:ntai_lieuNGiaotrinh_DO0S.txt
C:~\>convert D: Afs:ntfs

== %

v Lénh TREE la Iénh xem cay thu muc.
v' Lénh FORMAT I Iénh dinh dang O dia.

v' Lénh CONVERT la lénh chuyén dbi dinh dang 6 dia.

v/ Lénh MOVE la 1énh di chuyén
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v’ ...va mét sd 1énh khac.
1.2. Téap tin bo (Batch File)

- La mot loai ngdn ngir Script chira mot hay nhiéu cac chudi 1énh va duoc leu dudi
phan mo rong 1a .BAT.

- Ludn dugc xem la mot thanh phan khong thé thiéu cua MS-DOS dung dé thi hanh
cac lIénh cia DOS va luu lai cho nhitng 1an sau.

Becho off

title xXin chao qQuangpx
hostname
C:

if exist netview.bat (
prompt Quangpx soan Gio %t Ngay :3%d duong dan %p tren o dia :$n
Ver
Y else (
@echo Chua ton tai tap tin nay)

1.3. Xu 1y su ¢c6 HDH MS Windows

+ NTLDR is Missing

#+ Hién twong Logon-off

+ Quén Password hoic tai khoan bi Disable
- Thiéu file khéi dong.

o Khi khéi dong c6 thong bao: NTLDR is Missing Press any key to Restart.
Nguyén nhan c6 thé la:

v Cau hinh sai tap Boot.ini.
v Windows bi 15i nghiém trong.
v File NTDETECT.COM, NTLDR bi hong.

NTLDR is missing
Fress Ctrl+Alt+Del to restart

- Céch khac phyc thiéu file khai dong
e Khéi dong may voi dia cai Windows.
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e Nhan phim R (Repair) dé khoi dong Recovery Console (RC).
e Tai dau nhic cua RC, gd dong 1énh: Copy E:\I386\NTLDR C:\.
e Tiép tuc gd: Copy E:\I386\NTDETECT.COM C:\.

Hién tugng Logon-off
e Ldido Virus.

v Mot s6 Virus khién mdy cua ching ta khong Logon duoc vao
Windows.

v' Nguyén nhan: La do virus lam cho gia tri Userinit trong khoa
...\Windows\System32 bi thay doi.

v Gié tri mic dinh cua Userinit 1a:
C:\WINDOWS\System32\Userinit.exe
e Lbi do nguoi dung.
Khic phuc trudng hop Logon-off
e Khoi dong may bang dia cai dat Windows.
e Chon R (Repair) dé truy cap vao RC (Recovery Console).
e Nhan phim 1 r6i Enter dé chon C:\Windows\System32.
e (G0 Iénh: Copy Userinit.exe systemio.exe.

e Khi Logon vio dugc. Vao registry dé chinh lai gia tri mic dinh cua
Windows.
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Walcane tn Tatup.

sWindows\System32copy userinit.exe vsaupdater.exe

- Quén Password va tai khoan bi Disable
e Sy cd quén Password 1a sy ¢6 nguoi dung thuong xuyén giap phai.

e Tai khoan bi Disable ciing gdy rat nhiéu ric rdi cho ngudi ding.

Xp

Logon Message

! E Your account: has been disabled. Please see vour system administrator,
-

The system couid na log you o, ek s your Lser name and doman are cvrect hen bype your password agan. Leiters n passwords must be

o) typedusngthe comect case,

=
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- Khic phuyc trudng hop quén Password va Disable Accont

e Ca 2 truong hop trén déu c6 thé st dung dia Hiren’s Boot dé xtr 1.

Hiren's ALl in 1 BootCD V8.5 Monu

ok e
+ Disk Partition yioons AL in 1 BootCD V8.5 Menu
one Tool

r your choice: _ ; s Tools
1. MBR (Master Boot Record) Tools
5. Hard Disk Tools 2. BIOS/CHOS Tools...

tan Inte Yoo }. MultiMedia Tools... Hiren's A1l S Monu

o Managers,

BN 5. NTFS Ext2FS, ExtaFs

3. Other Tools
Enter a choice: 4 7. Dos, .. 2 Password
8. ...Back ) ditor 4.2
1.82
Enter a choice: 4 5. NTPU
6, ATRPHD 1.2 (HON word Utility)
Back

Enter a choice: |

e Lua chon Account can tién hanh thao téc.

e Chon cac Option ma chiing ta can thao tac.

1 Chooze Logical Drive

rch for HS SAM Databaseds) on all hard disks and logical drives
| Description

Built=in unt for aduiniztering the cosp

Your choi

Wour choice:

Clear this

Pgln to view or<and change permitted logon hours

sqes and exit or Esc to exit withow

1.4. Ung dung Norton Commander va Volkov Commander
- Giéi thiéu vé NC, VC

e NC (Norton Commander) va VC (Volkov Commander) 1& phan mém quan
1y tap tin va thu muc.
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o+ D:\Baigiang\Nc5\NC. EXE

N

Céach cai dat va su dung
Mot sb su cb thong dung.
. Xir 1y 16i trén nén HPH MS Windows
Qua trinh khoi dong ctia Windows.
e Tién hanh tu kiém tra phan ciimg goi 1a POSTS (Power-on selftests).

e H¢ théng khéi dong tién trinh doc Sector nim & vi ri bat dau cua dia khoi
dong MBR (Master Boot Record).

e MBR load file NTLDR va chuyén diéu khién dén cho tap tin NTLDR.

O Nuword Hedal lion BIOS 6.8, M Inergy Star Ny

29 Copyright (C) 149042008, Nward Softeare, Inc.

SUS PSB-F AT HIO5 Rovision 188G lota 6D _(/,{L?/f}?)%’/
Nomdd Plag and Plag BIOS Ixlonglon el .80 £PA £O1LUTION PRENEINTER
Inftlallzo Plug and Play Cavidg, ..,

I'HI' Inil Conplobod

Tvowl ChipNuaygVirus(R) On Guarvd

Dolacling Peinarvy Magsleor ... Hono

Debocling Prinarvy Slave vea STI136320
Pelacling Sccondary Masber., .. TBM-DTLA-387878
Dolocling Secondary Slavae ... CREATIVE CD32:

Mross DEL Lo entor SETUP
57 14,2080 144080%-<1P30-F>
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e NTLDR chuyén vao mode 32 bit va xac dinh vi tri cai dat HDH trong file
boot.ini.

e File NTLDR s¢ load file ntdetect.com.
e File NTDETECT kiém tra xong. File NTLDR khoi tao cac nhan Windows

va load céc services.

Microsoft®

Windows*?

Copyright © Microsoft Corporation

- Thiét 1ap mai truong

e Giup ngudi dung dé dang quan ly, sip xép cong viéc va thao tac nhanh
choéng, hi¢u qua.

Muc tiéu:

- T6i vu hda Hé diéu hanh: Thiét lap mbi truong lam vi¢c, cap nhap tinh ndng mai,
bao v¢ hé thong.
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- Biét cach nhan dién cac chuc nang vé hé thong cia H¢ diéu hanh.

2.1. Quan ly, tim kiém hé thong

Control Panel, System Properties, My Conputer, Display Properties, Winsows Task

Manager.
- Quanly
e Control Panel, System Properties.

¢t £ D @ B 2 A

Accessibiity  AddHardware  Addor  Administrative  Automatic  Dateand Time  Display
Options Remav.., Taols Updates
S/ & ) €
Folder Options ~ Fonks (ame Internet Kevboard Mouse Metwatk,
Controllers Options Conneckions
. . \ 2
IRERXEN
& Eﬁ 2 ¥ »
Metwork Setup  Phoneand  Power Options  Printers and  Regionaland  Scannersand — Scheduled
YWizard Madem ..., Fares Lanquage ...  (Cameras Tasks

V9 ¢y v 4 &8 &

Security  Sounds and Speech Gystem  Taskbarand  User Acoounts YMware Tools
Center  Audio Devices Skart Menu

System Properties

System Restore
Genersl |

Fiemote
Advanced

Automatic Updates

Camputer Mame Hardware

Systern:
Microsoft Windows XP
Professional
Wersion 2002
Service Pack 2

Fegistered to:
LENOVD

BR274-643-7213323-23664

Computer:
Intel[R] Care[TH)2 Dua CPU
THTSN @ 2 00GHz
2.00 GHz, 512 MB of RAM
Physical Address Ertension

Chung ta str dung céc tinh ning trong Control Panel dé quan 1y may tinh.

- Tim kiém

e Chung taco thé su dung chtrc nang tim kiém dé, tim kiém thu muc, tap tin,
tai khoan, may in, dir liu that lac, may tinh trong cung mang, dia chi

Internet.

2.2. Quan ly Computer Management
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- Local User and Groups.
e Cho phép tao méi va quan ly nguoi st dung.
e Cho phép thay doi, thém, b6t cac thude tinh va quan 1y ngudi sir dung.
v' Tao moi, x0a, thay d6i Password User.
v Thay d6i hinh anh hién thi.
v Thay d6i hodc han ché quyén st dung cta User.

- Services and Application

Replica;on Services Print-Packaging e

/

Y& o

Media §|jpp|ies

Copy Protection Services

Fulfillment

e Services (Céc dich vu)
v" Céc dich vu cia Windows
v Céc dich vu mang
v" Replication Services
v Copy Protection Services
v' ...Céc dich vu khac

e Application (Ung dung)
v" Ung dung Media Supplies
v" Ung dung Print-Packaging
v' ...Céc ung dung khac
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2.3. Quyén truy cap, sao luu, ma hoa dir li¢u

R A R Ak |
N

- Quyén truy cap
e Phén quyén truy cip cho ngudi sir dung.
- Sao luu

e Tién hanh sao luu dir liéu dé phong bi mat dir lidu trong nhiing trudng hop
xau xay.

- Ma hoéa dir ligu
e An toan trong hé théng mang LAN.
e An toan v4i may tinh c6 nhiéu ngudi st dung.
2.4. Chirc ning bao vé hé théng
- Tét chtrc ning Autorun trong Windows.
- Str dung cong cu bao v¢ nhu Firewall...
- Khong truy cép vao nhiing trang Web la.
- Khong mo file dinh kém trong Email khong 1o dia chi.
- Khong trao d6i dir liéu v6i cac thiét bi luu trir kha nghi co Virus.
2.5. Quan ly Group Policy

- Group Policy 12 mot trong cac thanh phan ciia MS Management Console ding dé
quan ly cac thanh phan trén Windows.

e Computer Configuration.
e User Configuration.
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Computer User
Configuration Configuration
2.6. Registry

- La mot co sd dir liéu luu trit cac thong tin thiét 1ap tinh nang cho phan cimg, phan
mém, nguodi dung trén h¢ diéu hanh Windows.

- HKEY_USER: Luu trtt nhitng thong tin vé phﬁn mém, cac lua chon, cac thiét
18p...ctia nguoi dung dang Logon.

- HKEY_LOCAL_MACHINE: Luu trit nhimg thong tin vé hé théng, phan cimg,
phan mém dung chung cho tat ca cac nguoi dung.

- HKEY_CLASSER_ROOT
- HKEY_CURENT_CONFIG
- HKEY_CURENT_USER

HKEY_CURRENT_USER

HKEY_CLASSES ROOT HKEY_LOCAL_MACHINE

LY G

HKEY_CURRENT_CONFIG M

3. Chuén doan va xir Iy sy c6 HPH

HKEY_USERS

Muc tiéu:

- Biét cach nhan dién cac chuc nang vé hé théng ctia Hé diéu hanh.
- Chuén doan va khéc phuc dugc su c6 MS Windows.

3.1. Quan tri tai khoan nguoi dung

- Hién tugng Logon-off
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e Ldido Virus.

v’ Mot s Virus khién mdy cua ching ta khong Logon duoc vao
Windows.

v' Nguyén nhan: La do virus lam cho gia tri Userinit trong khoa
...\Windows\System32 bi thay doi.

v Gié tri mac dinh cua Userinit la:
C:\WINDOWS\System32\Userinit.exe
e Ldi do nguoi dung.
- Khic phuyc trudng hop Logon-off
e Khoi dong may bang dia cai dat Windows.
e Chon R (Repair) dé truy cap vao RC (Recovery Console).
e Nhén phim 1 rdi Enter dé chon C:\Windows\System32.
e (G0 Iénh: Copy Userinit.exe systemio.exe.

e Khi Logon vao dugc. Vao registry dé chinh lai gia tri mac dinh cua
Windows.

“\indows\Systemd2dcopy userinit.exe vsaupdater.exe

Wileond to Satij.

Thi rl b Thé SRCaj [FiELE [ EaFsE SA0FPEOET LA
fnuzikd AF b9 mm on vour cosputor.

- Quén Password va tai khoan bi Disable
e Sy cb quén Password 1a su cd ngudi ding thudng xuyén gip phai.

e Tai khoan bi Disable ciing gdy rat nhiéu ric rdi cho ngudi ding.
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¥

Xp

Logon Message E|

Thessemcoud ot g, Wl o s e cmen e o e e you psed g, e st e ! T Your account has been disabled, Please see yvour system administrator,
L

o) bpedusngtecned e,
I

- Khic phyc trudng hop quén Password va Disable Accont

e Ca 2 truong hop trén déu co thé sir dung dia Hiren’s Boot dé xtr 1.

Hiren's AL1 in 1 BootCD V8.5 Meno

ligsk Partition
. Disk Clone Tool
Antivirus Tools

Hiren's ALY in 1 BootCD v8.5 Memu

. Recovery Tools
5. Testing Tools
Hard Disk Tools

wstem Info Too

1. MBR (Master Boot Record) Tools
2. B10S/CMOS Tool

. MultiMedia Tools...

., File Managers,
. NTES Ext2FS, ExtaFrs
6. Othor Tools
Enter a choice: 4 7. Dos
o 1] Back

Enter a choice: 4

Enter a choice: |

e Lua chon Account can tién hanh thao téc.

e Chon cac Option méa chung ta can thao tac.
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3.2. Nhiing 16i thudc vé hé théng

1 Choose Logical Drive

2 Search for WS SAM Databaseds) on all hard disks and logical drives

3 Exit

Your choice: [2

RID |lszer Warss

4 Adminiztrator Buili=i

Your choice:

- Add or Remove Ptograms

| Dasc

ript lon

t Tor adminiztering the comp

I
Clear this

I Rave ‘.:|:.|I'|!||'

Password

permitted logon hours

z and exit or Esc to exit without s

e Xuat hién thong bao chuong trinh da bi han ché quyén sir dung.

e Khong thay cac chuong trinh da duoc cai dat.

Add or, Remove Programs E

ﬂ fid ar Remaove Pragrams has been restricked, Please check with vour administrator,
L}

1% Add or Remove Programs

o adda

am From CD-ROM o Floppy disk
48 a program fram 2 T-ROH or Roppr disk, &k CD or Foppy

ek programs From Miusaft

- Khic phuc trudng hgp Add or Remove Progtams khong str dung duoc.

e Sir dung GPO dé khic phuc tinh trang trén.
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Fle Ao Vew Hep

+ OB FR 2
m & Local Computer Polkcy
= & Compurer Corfigration

# ) Software Settings

o () Windows Settngs

4 () Adewristrative Teeplates
= I User Corbigration

o ) Software Settings

4 ) Windows Settrgs
—.; (] Adowistrative Templates
# () Windows Comgonents
2 St Morn oS Tashbar
* () Desktop
bt = ) Control Pared
B 3 Add or Remove Prograes
* L Duplay
) Prieters
) Rogonal and Langusge Cgt,
=) Shared Folders
# () Network
W ) System <

System Restore.

noren A or Reave Frogr ams
1N Hde Changs or Renove Programs page
f-%no-wm«mqm page
Hde AdARemove Windows Componentsf
Hide the Set Progr am Access and Del sl
Qmour-e *Add & program from CO-ROM of
£ 14die the “Ads programs from Marasolt®
134 1 the “Add programs from your netwd
18 Go drectly to Components Waard
1% Raeneres Suppert information
1N Spacky def sk catagery for ASd Nawe B

< >§_zw)~yﬂg/ i

Remove Add or Remove Programs Properties
Sethng | Explan

ﬁl Remove Add o« Remove Program:

O Not Corfigrnd
© Ensbled
() Disabled

Supported one Al least Macrosolt Windows 2000

Nest Setting

[ ox ][

Concel |

[ 2eew |

e Co phép sao luu lai Registry va cac tip tin hé thong quan trong mot cach

thuong xuyén va tu dong.

System Restore

¥ou do nok have sufficient security privileges to restore your syskem,
Please contact wour administrator, or logout and log in again as an administrator and try again,

Khic phuc tinh trang khong sir dung duoc SR.

e Nguoi ding phai dang nhap sang User c6 quyén Administrator.

5
A

e Dung lugng 6 cling

e Quét virus néu hé thong bi lay nhiém.

C System Restore

Welcome to System Restore

EM English {Lnite

Tou can use System Restore to undo harmful chancles to
e restore its sl:ttu'u;us ard per fo

such as saved documents,

ail, or history and
fm,cn ites lists,

any changes that System Restore makes to your computer

are completely reversible,

Wour complter adtematically creates restore points {(called
system checkpoints), but you can also use System Restare
to creats your own restore points, This is useful If vou are
asbout to make & major change to your system, such as
installimg & mew program or changing yeur registry,

ety o et

Te cantinue, aslect & option, and then click Next,

Device
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To begin, select the task that you want to perform:

& Bmpbale. i rama e fa a0 eacer ol

3 Create a restore point
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e Xung dot Driver dan gién hoat dong thiéu 6n dinh. Nguyén nhan thuong 1a:
Khong gd bé trinh diéu khién thiét bi cii.

- Khéc phuc xung dot Driver.
e Khi nang cap phan cting nén g& bo di nhimng driver cia cac phan cing cil.
e Tién hanh Update, backup, khoi phuc driver pht hop.

- Services and Application

e Mot sb cac services trong Windows khong hoat dong dugc. Khi chay mot sb
ung dung nao do hién thong bao 1061.
e Nguyén nhan do cac services bi ngung hoat dong.

Printers E|

@ Operation could nok be completed, The print spoaler service is nok running.

- Khéc phuc céac Services bi ngung hoat dong.

e Start Menu -> Run -> Services.msc.

1

= Type the name of a program, folder, document, Of rls  Adior  view bl
Irwmtmwce,admﬂwmihwﬂ_ s EFRR EE ¢

e

Print Spooker Harre Stetes |
Start the service g:ﬂt:::,m ™ sarted
Lo | l Cancel ]l Browy 5y Portasle Media Seel..

DTt
Loads fles tomemory for laber prnbng. 8y Prodected Soregs Srarted
s o8 B
Wy Remobe Access Sk,
e Ferrobe Acess Do
BFa Permctn Desltap H. .
s Rermobe Frocedure .. Started

1 * % Exterded A Sardard J
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3.3. Qui trinh, phuong phap va nguyén tic xt Iy sy ¢6 Hé diéu hanh

Tuy vao 15 cy thé s& co hudng giai quyét khac nhau, nhung phai xac dinh duogc 16i
néu do khong on dinh thi can phai c6 thoi gian kiém tra va theo doi chat ché.

Yéu cau nguoi st dung thuc hién lai ting budce dé kiém tra.

Tach nhiéu thao tic phtic tap thanh cac thao tac don gian va thir ting thao tac.

Chu ¥ thong béo 15i dé hiéu thém vé chi tiét 15i.

Kiém tra cac van dé khac lién quan dén nguoi sir dung nhu: Profile cua user hién
tai, quyén han cua User trén may va trén h¢ thong mang néu co...

Kiém tra cac chuong trinh cuia h¢ di€u hanh trudce, sau d6 dén cac chuong trinh phu
vé tinh xung dot gitra cac chuong trinh vdi nhau.

Cap nhat hodc cai lai driver méi cho cac thiét bi.

Co thé cai dat cac phién ban madi hon dé khic phuc su cd.
Cép nhat cac file va 16i ctia chuong trinh.

Quét virus néu phét hién dau hiéu kha nghi.

Cai lai hé diéu hanh néu hé thdng c6 quéa nhiéu 18i hoic 15i khong thé khic phuc du
da thtr nhiéu cach khac nhau.

A

< On tap
Van dung thanh thao cac 1énh hé théng MS-DOS xir 1y sy ¢d hé diéu hanh MS
Windows.

Thiét 1ap méi trudng 1am viée, cap nhap tinh ning mai, bao vé hé thong.
Chuan doan va khic phuc su ¢ hé diéu hanh MS Windows.

% Bai tAp thuc hanh tinh huéng

Khi Shutdown, khéng théy chon lya Hibernate. Lam sao dé kich hoat tinh nang
Hibernate?

May tinh dang dung dot nhién bi treo hoac khéi dong lai. Cho biét nguyén nhan va
cach khac phuc?

May tinh bi mat Password, lam cach nao dé c6 thé ding nhap tré vao Windows.

Ban 1am gi khi may tinh bong nhién chay cham lai? Néu tat ca cac nguyén nhan cd
thé khién may tinh hot dong cham.
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BAI 3:
XU LY SU CO PHAN MEM VAN PHONG
Ma bai: Mb15-03

Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong ctia nhitng phan mém vin phong.
- Xac dinh duogc tinh trong thich ctia phin mém ddi v6i hé théng.
- Cai dat cac phan mém vin phong theo dung yéu cau sir dung.
- Thiét 13p cac thong s6 1am viée cho g dung van phong.
- Chuan doan va xir 1y dugc cac 15i lién quan dén céi dat.
- Chuan doéan va xir Iy duoc cac 18i thong dung ciia phan mém vin phong.
- Xt Iy duoc cac 16i lién quan dén nhitng phan mém vin phong.

- Tinh chinh xac, ti mi, can than.

Rén luyén tinh than tuén tha ky luat trong cong viéc

Sa lucc vé Cai dat cac Thiét lap
phan mém bo Office théng s6

XU ly su co

La cdc chiwong trinh gitip gidi quyét mot sé cong viée bang mdy tinh.
Chirc ndng cia phan mém la gitip con nguoi diéu khién may tinh, gidi quyét
cong viéc, gidi tri, ...
1. Cac nhém phian mém, vai tro, chirc ning ciia cic nhém, ing dung thue tién
Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong ctia nhitng phan mém vin phong.
Thiét 13p cac thong sé lam viée cho tng dung vin phong.
1.1. MS Office
- La nhiing phan mém ho trg gidi quyét cac cong viéc van phong mot cach nhanh
chong, hi¢u qua va chuyén nghiép.
- Ung dung cua MS-Office
e Dung Qé soan thdo van ban, quan ly bang tinh, tao file trinh chiéu,...
- Mot s6 bo phan mém thong dung
e MS-Office profesional 2003, 2007, 2010
e OpenOffice
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e \WordPerfect OFFICE X4
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1.2. Phan mém dd hoa

- La nhimg phan mém c6 tinh dot pha vé phuong dién thiét ké, tao mau, xu Iy anh. ..
gitp cai thién, nang cao nhiing tac phan nghé thuat.

- Ung dung.
e Dung dé chinh stra anh, vé logo, vé kién truc, lam phim hoat hinh,...

- Mot s6 phan mém théng dung.

é ! AutoCAD’ |
: 2007

(]

£

£ > :
£ /T :
£ 5
< CorelDRAW :

CRAPHICS SUITE
A

e Phin mém xu 1y 4nh (Adobe Photoshop).
e Phan mém thiét logo CorelDRAW
e Phin mém thiét ké kién trac (AutoCAD).
1.3. Phan mém Multimedia
- La cac phan mém da phuong tién
- Ung dung ctia phan mém da phuong tién
e Dung dé xem phim, nghe nhac, xem hinh anh, chinh stra phim,...

- Mot s6 phan mém thong dung
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= fio: savon lowe
. S
= i X

=3 -
| Temase M Mewet e

e Phin mém Windows Media player
e Phian mém Jetaudio
e Phin mém Winnap
1.4. Phan mém ké toan
- Giup cho cong viéc cua nhitng nguoi lam ké toan duogc chinh xac va nhanh chéng.
- Ung dung ctia phan mém ké toan.
e Giup thyc hién nghiép vu ké toan, 1ap to khai, bao céo thué,. ..
- Mot s6 phan mém ké toan thong dung.
3 ACsott - Trung tim i T st e s s doarh b [SIEIS & phan Mem Ho Tro Doanh Nehlep
Cus ik ol Sidie Miasl Bl b PHAN MEM HO_TRO DOANILNGHIER

W 2 R
In md vach d khai Cuc Thué Thanh Pho Hé Chi

In ma vach bing ké
Ki€m tra héa don
o : |
( J ) Web Site Cuc Thué
\J X Font TCVN3 - ABC

IS

Xem Ndi Dung DPia

e Phin mém Acsoft.

e Phan mém ké toan Viét Nam

e Phin mém P2D

e Phin mém HJ tro ké khai thué.
1.5. Cac phan mém phd dung khac
- Tbi vu hoa hé thong.

- Ung dung.
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e Phong chéngq Virus, Backup OS, Backup Driver, Backup h¢ théng tranh
nhirng thay d61 khong can thiét, to1 vu héa may tinh, bao vé dir liéu,...
- Mot s6 phan mém thong dung

> P

i Ghost

——
e —

<V

ey
Anti-Virys

=
e Phin mém Anti-Virus
e Tién ich Ghost
e Phin mém Driver Genius
e Phin mém Tune-Up
e Phan mém Hide Folders
- Mot s6 phan mém khac
e Quan ly kho
e Quan ly khach san
e Diéu khién ty dong...

2. Cai dit, cAu hinh va van hanh

Muc tiéu:

- Cai dat cac phan mém vin phong theo ding yéu cau sir dung.

- Xac dinh duoc tinh twong thich ciia phan mém ddi vé6i hé thong.
- Thiét lap cac thong s6 1am viéc cho tng dung vin phong.

2.1. MS Office

- Céc budc cai dat MS-Ofice 2007
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Budc 1: Chay File Setup tir bo cai

0 Favorites
Ml Desktop
& Downloads

=| Recent Places

- Libraries
@ Documents
J‘i Music
[&=| Pictures

B8 Videos

Ll Computer
£, Local Disk (C:)
—u SETUP (D:)
—u DATA (E)
s GIAITRI (F3)

“j Metweork

name LUate moaimiea 1ype size

. Access.en-us 25/10/2010 7:46 AM  File folder

. Admin 25/10/2010 7:46 AM  File folder

|, Catalog 25/10/2010 7:46 AM  File folder

.. Enterprizse.\WW 25/10/2010 7:46 AM  File folder

. Excel.en-us 25/10/2010 7:46 AM  File folder

. Groove.en-us 25/10/2010 7:46 AM  File folder

. InfoPath.en-us 25/10/2010 7:46 AM  File folder

. Office.en-us 25/10/2010 7:46 AM  File folder

. Officebd.en-us 25/10/2010 7:46 AM  File folder

. OneMote.en-us 25/10/2010 7:46 AM  File folder

. Qutlook.en-us 25/10/2010 7:46 AM  File folder

. PowerPoint.en-us 25/10/2010 7:46 AM  File folder

.. Proofing.en-us 25/10/2010 7:46 AM  File folder

. Publisher.en-us 25/10/2010 7:46 AM  File folder

. Rosebud.en-us 25/10/2010 7:46 AM  File folder

. Updates 25/10/2010 7:46 AM  File folder

. Word.en-us 23/06/2011 9:29 AM  File folder
=] Serial 25/10/2010 7:45 AM  Text Document 1KB
|@ setup 28/10/2006 2:30 PM  Application 453 KB

Budc 2: Nhap Key tir file Serian va chon Continue

'AO
<

Enter your Product Key

Type your 25-character Product Key.,

[wrecc-mwFD-22QDD-BFEEM-13YTE]

| &

Budc 3: Click Install now dé bat dau cai dat

ﬂ Microsoft Office Home and Student 2007 lg

Although you are not required to enter your Product Key now, we recommend you do so for ease of
wvaldating your Microsoft Office License. For information about where your Product Key is located, dick the
Help buttor.




@ Microsoft Office Home and Student 2007

@? Choose the installation you want

Please choose your preferred type of Microsoft Office Home and Student 2007 installation
below:

el

1
Customize

&

Budc 4: Sau khi qua trinh cai dat két thuc Click Close dé két thuc.

# Microsoft Office Home and Student 2007

1@;‘ Installation Progress

( ]

Instaling Microsoft Office Home and Student 2007...

fi Microsoft Office Home and Student 2007

Cla
L
L |
Mcrosoft Office Home and Student 2007 has been successfully nstalled.
Visit Microsoft Office Online to get free product updates, help, and oniine services.
| Goito Office Online |

- CAu hinh thong sé6 MS-Office 2007
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MS-Word

e Word Options

e Page Setup
MS-Excel

e Excel Options

e Format -> Cells

e Page Setup
MS-Power point

e PowerPoint Options

e Page Setup

e Prin

- Cau hinh OP-Office
OP-Writer
e Tools -> Options
e Format -> Page
OP-Calc
e Tools -> Options
e Format -> Cells
e Format -> Page
OP-Impress
e Tools -> Options
e Format -> Page
OP-Base
e Tools -> Options

2.2. Cac phan mém phd dung khéc

Cai dat phan mém Foxit Reader

__-ﬂ

03

Recent Documents

Dacl.dac

De an multiboat LSE. dac
CailWinkP tran D05 doc
Abaut Batch Filzs.dac

2o vat Windows. doc

aFs5_0THCE_Nham70_DE.doc

IMa hinh thucthe ket hop.doce
" | 4 TONGHOR dac

1
2
3
4
5 Serurity At Home.dae
&
1
i

Sodaoweh.doc
PC -Tap baltap PMMT.d0c
Ward Data,doc

7

Can ban.doc
Cac cau hal trac nghiem,das

Chinh - FIT - Quan Tri Mal Truang ¥ 10 [2)doc
Muitingat 05.4ac

de 1al ghost rash, docx

—

Dacl.doc (Read-Only] [Compatibility A

F

E X F E ¥F ¥ E ¥ 8 VYV V¥ VM ¥ Y ¥V ¥W ¥

P Exit Word

& Operdffice.arg

M Load)Save

H Languegs Sstings
U8

= Opercefie. ong Wi

A Operoffize. on W) Weh
# Opendiffice. arg Base

B Chats

# Irkernst

wntg 2z
Liwailae langusge modules

Sped Chackar
| Libhhan Hy phenair
(| Cpenaffice.nrg Hew Thassrus

\ker-defned dctionatis
an AT
| Igrovedl st 8]

Cptions

Chedk uppsroase vwords
ek words with nunioes —
Check capitaization

(teak q:sslld regions ]

==

I | =

BUOC 1: Truy ciap vao websitehttp://www.foxitsoftware.com(hoic Vvao
trangwww.Google.com.vntim tir khda “Foxit reader”).
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http://www.foxitsoftware.com/
http://www.google.com.vn/

BUGC 2: Chon “Free Download” dé tai phan mém vé may tinhHogc click vao link
download truc tiép dé tai bo cai dat phan mém vé may tinh:
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader4
11 enu Setup.exe.

BUGC 3: Sau khi tai phan mém cai dat vé may, ban thuc hién viéc cai dat phan mém
Vo1 céc thao tac rat don gian.

Click dip vao tap tin cai dat, man hinh s€ hién ra nhu sau

Welcome to Setup
A Better PDF Reader Setup will install Foxit Reader 4.1 on your

for Windows computer. To continue, please click Nexi.

Top henefits include

Most features of any other PDF Reader
- Reliable Viewing Prnting - View and
print any PDF file
. Tiny Foolprint - Makes it easy to deplay
Rapid Response Secunty Releases -
For peace of mind

Leam More

VWARRNING: Thie pragram is protected by
copynght law and intemational freaties.

www.foxitsoftware.com | Mext || Lancel |

Nhén “Next”

Foxit Reader

Please read the license 1erms below before installing

FOXIT CORPORATION LICENSE AGREEMENT FOR DESKTOP AND E
SERVER SOFTWARE APPLICATIONS

IMPORTANT-READ CAREFULLY: This Fourt Corporation |“Fowt’) License

Agreement (“License” or "Agreement”) is a legal agreement between You

ieither an individual or an entity, who will be referredto i this License as " vou'

or “Your”} and Foxit Corporation for the use of desktop and server software
applications, and which may mclude asseciated media, printedmaterials and

other components and software madules mcuding but not limited to drvers
("Product”), The Procuct also inclucles any software updates andupgrades that
Foxit Corporation may provide to You or make available to You, or that You

obtain aftes the date You obtain Your initial copy of the Product, tothe extent  «

wwiw.foxitsoftware.com Maxt

1=
D
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http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe
http://cdn01.foxitsoftware.com/pub/foxit/reader/desktop/win/4.x/4.1/enu/FoxitReader411_enu_Setup.exe

Chon “I accep the term in the License Agreement” va nhén “Next”

Foxit Reader

With the Foxit Search Bar, you can:
. Quickly launch the Foxit Reader from your web browser
. Easy access to Foxit Messages, Online Senices, and additional products
. Get quick access fo top conient hike CNN, YouTube, and FaceBook directly
in the search bar
. Keep up to daie an the latesi news and weather

The Foxit Search Bar poweied by Ask
Footie ~|Q > serchinened BN ¢ Auunch [ FostMesseges » i fo
[OMaka Azk my browsear dafsult search provider
[JSet Ask.com as my homepage:
By clicking "l Accept”, you auree 1o install the Foxt Search Bar powarad

by Ask and agree to the Acgk License Agreement and Privacy Palicy
By clicking "Decline’, the Foxit S=arch Barwill not be installad and you
will continue the installation of Foxit Reader

www.foxitsoftware.com [ Decline > | [LAccept =] [ Cancel |

Chon “I accept”

Foxit Reader

" Choose the selup Lype that best suits your needs
mfﬂ’t Use default settings for all configurations (Recornmended).
Custom _ _ - _ ,
Choose this only i you want to customize some installation
configurations.
www.foxitsoftware.com CoBask) = Hext

Chon “Default” va nhin “Next”
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Foxit Reader

Click Install 10 continue with the installation, or click Back if you want 10 review or
change any seftings

Destinafion Location: ~
C:AProgram Files\Foxit Software\Foxit Reader '

Deskiop Settings:
Add a desktop shortcut
Add ancon lo the Start KMenu
Add an icon to Windows Quick Launch Toolbar

Al

Custom Setting:
Install Foxl Search Bar
Install for all users
Install Firefox plugin v

www.foxitsoftware.com

Nhéan “Install”

Please wait while Setup installs Foxit Reader. This may take a few
minules.

(RRAGAARaRaR aaaN )
_Hide Details_

Copy FileC:\Program Fies'\Fonit Software®Foedt Reader\Foxt Readarcue
Copy FilecC:\Program Flez\Foxil SoltwametFosa!l Reade\Unnztal sxs
Copy FileC\Program Fies\Fowt SoltwaresFoont R eader\Haadme b
Bewp InstalledFretos Plgn

Benp Ingalled:Foxt Seach Bar.

www.foxitsoftware.com ~ Nest | [ Cancel |

Hoan tat cai dit

3. Nhitng 16i thudng gap khi sir dung phan mém vin phong

- Chuan

doan su co

- Khac phuc suc co

Muc tiéu:
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Chuan doan va xur Iy duogc céc 161 lién quan dén cai dat.

Chuan doan va xur 1y duoc céc 161 thong dung ctia phan mém van phong.

- Xt Iy duoc cac 16i lién quan dén nhitng phan mém vin phong.
3.1. Li trong qua trinh cai dit, st dung

< Su c¢0 khi cai dat

Céu hinh may tinh khong phi hop
e Xac dinh yéu ciu vé phan cimg trude khi cai dat phan mém.
Hé diéu hanh khoéng hd tro

e Xac dinh yéu cau vé hé diéu hanh.
e Xac dinh cac g6i can cai trudc khi cai dit chuong trinh.
Thiéu Driver VGA hodc Driver Sound,...

e (ai dat cac Driver cua cac thiét bi trude khi cai phan mém.

Tranh chép céc Files .DLL véi cac chuong trinh cai dit sin trén may

e Xac dinh cac Versison cua cadc phan mém can cai dat chung.
e Dam bao rang cic phan mém c6 Versison mdi ludn dugc cai dat sau.

B dia cai dit bi 16i

e Sir dung dia can than tranh tray xudc
e Ludn chuan bi mot bo dia tét va day du.
% Su cd str dung

Khi gd vin ban trong MS-Word xay ra 16i nhu hinh duéi

Cobng Hoa
Cé_‘)ng Ho 3|

e Do nguoi dung dang thiét 1ap chirc ning “Smart cut and paste”.
Khic phuc

Nguyén nhan

e Option -> Edit tai myc “Smart cut and paste” chon Settings va bé chon muc
:Adjust sentence and word spacing automatically”.

- Khi gd vin ban trong MS-Word xay ra 16i nhu hinh duéi
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Gao dem vao gia bao dau don

Gao gia xong rdi trang twa bdng

Nguyén nhan:

e Ché 6 kiém tra 18i chinh ta dang duoc bat.
Khic phuc:

e Vao Options -> Spelling and Grammer -> Spelling bo chon cac muc:

] Check spelling as you type

- Nhap ngay thang niam bi 16i

A B C
1 'HO Tén
, Trdn Vin Bén
. Ngyén An Khé

10/2/2009
7/10/2007 -

Nguyén nhan:

e Do dinh thiét 1ap ngay thang nam trén Windows va trong Excel khong dong
bo.

Khic phuc:

e Thiét laaoj trong Regional and language: Regional Options -> -Customize -
> Date va chi lai muc “ Short date format” thanh “dd/mm/yyyy”.

e Thiét 1ap lai trong MS-Excel: Format Cells -> Number -> Custom va g& vao
muc Type “dd/mm/yyyy”.

- Khong hién thi két qua ma chi hién thi cong thuc hodc hién thi mot con s thay ve
ngay thang nam.

A B

1 4 HO Tén

2 5 TrAn Van Bén

3 6 Ngyén An Khé
Khic phuc:

MS-Office 2003: Vao Options -> Advanced -> Display options for this
wordsheet bé muc chon:
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1 Show formulas in cells instead of their calculated resulte.
- Su ¢ lién quan dén bo gb
e B0 go khong phu hop.
e Kiéu go khong phu hop véi Font chit.
e Font chit bi 16i
Khic phuc:
e Chon bd gd phul hop véi hé diéu hanh dé cai
e Thiét 1ap lai kiéu gd phu hop v6i Font chit.
e (Cai lai cac Font chit bi 16
- Céac 15i vé Font chit
e Céu hinh ngdn ngir trong Regional Language Options khong pht hop

e Thiéu Font chit

A B C D

1 BTS -7 DONVI ~| TENDONVI -
1689/ 35 00 S60 GD - NT Qualng Ngadi
1690 35 01 Phoeng GD TX Quadng Ngadi
169135 02 Phoeng Giatio duic H. Ly( S6n
169235 03 Phoeng GD H. Binh Sén
169335 04 Phoeng GD H. Trae Boang
169435 05 Phoeng GD H. S6n Tonh
169535 06 Phoeng GD huyeén Sén Hao
1696/ 35 07 Phoeng GD H. Té Nghda
169735 08 Phoeng GD H. Nghda Haenh
1695 35 09 Phoeng GD H. Minh Long
169935 10 Phoeng GD H. Moa Nalc

by |
|

1700/ 35 11 Phoeng GD H. Nauc Phoa

FE RS} = ATy Ml momeemoma & % 1L Thm T2

Khic phuc:

by |
|

e Chinh lai ngdn ngir trong Regional Language Options
e (ai dat, chon font chir thay thé phu hop, hoac chuyén ddi Font.
- Khong khoi dong dugce cac ing dung MS-Office
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Windows Installer

g Preparing to install...

F P

| I

Cancel I

E’-“ Windows Installer

Click OK to try again, or enter an alternate path to a
folder containing the installation package 'PRO11.M5I'
in the box below.

Use source:

ID:\MSDCache\AII Users\90000409-6000-11D3-8 _v_] Browse... I

Nguyén nhan:
e MS-Office & mot User khac voi User chung ta cai dat.
e Mot sd Files churong trinh bj 13i
e Folder MSOCache bi x6a
Khic phuyc:
e Dung dia cai dit va tro téi file chwong trinh yéu cau dé khic phuc.
o Khodng x6a thu myc MSOCache sau khi cai dit.

e Chép de Profile cua User cai dat 1én Profile ctia User hi¢n tai

3.2. Ldi trong qua trinh In 4n

Tai liéu chi in dugc mot trang duy nhét

N
N

kil w mmmemas e
28/08/1987 02:16 02013 02013 02013 3 T MIE ZEDogrnh
03/01/1986 02:14 02046 ‘02046 02046 3 i WEEE = SISDiSEm
1110/1985 02:05 02008 ‘02008 2008 3 Shlw  Gimma immiomn
310141985 0221 02060 02060 o20s0 7 BBN  mmimEEEN =
250011984 02:16 02040 02040 2040 3 Mo vmSw SIS

N““ginoro 02:14 02000 02000 ‘p200f i smmn ZEZiane

=Togud § :fuinh. o0 § So- EEZTiill
| ool s i) SO EE R
'}8;“091’198" 02:2 J 10% 0}03: 073 E-Ei-";;“- éEEE:: E:EE .
SU121583 02:10 T [0t oots oont5 3| Sl EIEEEIE N

0
”
()
0
)
020
LJW\MNIWMM 020, A vHEEE-
s
0
()
()
()
)

5m

) e mium =a

E

20/03/1083 02:08 02007 02007
06/02/1986 0210 02013 02013

007
013

L™ o™ o™ oy J

e g o [EET IR E—

Nguyén nhan:
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e Do ching ta hay ai d6 d thiét lap Print Area.
Khic phuyc:
e MS-Office 2003: Chon File -> Print Area -> Clear Print Area.
e MS-Office 2007: Nhip phim phai vao tai liéu va chon Reset Print Area.

- Tai liéu in dugc chia thanh nhiéu trang

il 1 . Jo| LML SREISASI0 040 55150615 O]
| 0 3 ¢ [ H . T i
1 T SEN e
| o 2 | = -
| P! )
\ 75 H—=
| —— 3 = =
| = g -
| == 3 T
| s -
== 3 =

Tiree g T

£ /

B
| ¢
19 Vg Nose
| 1 ffieg sh erg

\F [Tieg Téy GF
101 {Tivw i1 gia (P
13

e =
Previews: Pagel of 2 MA—J { 44 :E

[#arm sagineg)
[

Nguyén nhan:
e Do chiing ta hoic ai d6 da Insert Page Break khong dung cho.
Khic phuyc:
e Click phim phai chudt tai vi tri Page Break chon Remove Page Break.

- Su c6 khong tim thdy may in

L\. This document Failed to print *

Document name; Microsoft Word - Document 1’
Printer name: 'HP Color LaserJet Sk
Time sent: 10010042 aM 352009

Click here to open the print queue, and then For assistance,
click Troubleshooter on the Help menu.

Khic phuc:
e Kiém tra lai day két n6i giira may tinh v&i may in.
e Kiém tra ngudn dién cip cho may in.
e Kiém tra xem trong (mg dung minh dang in t§i may in nao.

- Ung dung bao khong c6 may in

Microsoft Office Word E]

! E Mo prinkers are installed. For information about installing a printer, click show Help.

[ Show Help == ]

Khic phuyc:
e Két ndi may in véi may tinh
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e (Cai dat Driver cho may in.

On tip

Hay néu vai trd, tim quan trong ca tng dung cia cac phadn mém tmg dung trong
bo MS-Office.

Ngitng nguyén nhan chi yéu dan dén cac sy c6: Khong chay dugce tmg dung,
khong mé duoc file.

Hay néu nhitng diém can luu ¥ khi cai dit ing dung.

Néu mot sd ung dung gitp chuyén dbi cac files vin ban va bang tinh thanh file
PDF.

Bai tap thwe hanh tinh hudéng

CAu hinh cho céc tai liéu Word luu trit vao thu muc “Word” nim bén trong thu
muc My Documents.

Thiét 1ap ngat trang va viing can in cho tai liéu Excel.
Tao mot Slide Master va Layout cho tap tin trinh chiéu MS-PP.
Taph mgt Template riwwng cho minh trén MS-PP.

Hay tu van cho khach hang mua mot b mdy tinh dung cho viéc thiét ké do hoa
v6i chuong trinh Photoshop CS 4.
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BAI 4:
XU LY SU CO SU DUNG INTERNET
Ma bai: Mb15-04
Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong cua hé thong internet.
- Rén luyén k¥ ning tim kiém thong tin trén internet
- Xu ly dugc cac 16i lién quan dén internet.

- Tinh chinh x4c, ti mi, can than.

Rén luyén tinh than tuan thu ky luat trong cong viée

1. Xir 1y sw ¢b co ban vé két ndi

Muc tiéu:

- Trinh bay dugc nguyén tic hoat dong ctia hé thong internet.
- Xu ly dugc cac su ¢ co ban vé Internet.

1.1. L3i do khong két nbi vao mang

Trong qué trinh két ndi mang qua thuc c6 rat nhidu van dé phét sinh, tuy nhién
lam thé nao d¢ vuot qua dugc chung? Do chinh la nhitng gi chiing t6i muon gidi thi¢u
cho cac ban trong phan nay — Mot s6 meo khac phuc su s6 két ndi mang Windows.

Pay 1a van d¢ rat hay gip phai khi thiét 1ap mot may tinh méi hodc nang cép
phién ban Windows méi ciia mot may tinh cti. Hién tugng khong c6 ket nbi co the Xuat
phat tir nhiéu nguyén nhan, do d6 ching ta hay di xem xét mot sd van dé tiém an va
giai phap khic phuc chung.

Nhitng vin dé sau khi nang cap Windows : Viéc cai dat mot phién ban hé
diéu hanh Windows méi trén mot may tinh nao d6 c6 thé pha v& két ndi mang. Ban co
thé bat gip nhiéu van dé khac nhau, nhitng van dé nay phy thudc vao viéc ban ning
cép hay thyuc hién mdt cai dat maoi hoan toan.

Néu nang cip mdy tinh tir hé diéu hanh Windows XP 1én Windows 7, rat c6 thé
ban s¢ phai cai dat lai driver cho phan cimg mang; van dé nay hay xay ra ddi voi két
nbi Wi-Fi. Phuong phap t6t nhat dé giai quyét van dé nay 1a download driver moi tur
website ctia nha san xuat hé thong hodc bo mach chu trudc khi thyc hién nang cap hé
diéu hanh. Mot cach khéc 1a ban c6 thé tim kiém trong CD di kém véi bo mach chu
hozc hé thdng cta ban driver phu hop.

IPV6 va IPv4: Chung ta c6 thé gip van dé ky la nay khi cai dit hé théng méi.
IPv4 (hay IP version 4) chinh 14 hé thong dinh dia chi giao thirc Internet dugc sir dung
pho bién hién nay. Trong khi d6 IPv6 1a phién ban ké tiép cia kiéu dinh dia chi nay va
van dé ¢ day 1a né chua pho bién.

C6 rét nhiéu truong hop gap phai la ban c6 mot s6 may tinh chi st dung IPv4.
Trong khi d6 Windows 7 c6 thé thuc thi ca IPv6 va IPv4. Néu don gian cho rang mot
may tinh c6 thé chay ca hai giao thirc IPv6 va IPv4 s& c6 thé két ndi voi hé thong chi

52



st dung IPv4 1a hoan toan sai lam. May tinh dang str dung ca hai giao thic s€ khong
dé dang két ndi véi may tinh dang su dung IPv4. Dé khic phuc van dé nay, ban can
nang cap hé théng dé chiing c6 thé sir dung ca hai giao thirc IPv6 va IPv4.

Laptop that bai khi két noi : Khoang 90%, van dé nay xay ra do phan cung
Wi-Fi cta laptop chua duoc kich hoat.

Nhiéu laptop c¢6 nut bat va tit chirc ning Wi-Fi dé tiét kiém pin cho may tinh rat d&
quan sat. Tuy nhién trong mot s6 model lai sir dung phan mém dé thyc hién chirc ning
nay.

Néu khong thé két ndi, théng thuong bd khic phuc sy cd cia Windows,
Windows network troubleshooter, sé dugc khéi chay va ban cé thé thuc hién theo céc
nhic nhd ctia nd. Néu chuong trinh nay bao cho biét ring phan cting khong diy cia
laptop bi tit, ban can phai tim ra cich bat n6 trd lai nhu thé ndo. Phuong phap thuc
hién cu thé dbi véi moi laptop rt khac nhau do d6 ching toi s& khong chi ra ¢ day.
Tién ich cia Windows ndy c6 thé tit hodc bat phan cting khong day néu laptop str
dung phan mém dé thuc hién cong viéc nay.

10% con lai la khong thé két ndi véi mang chay day. Nguyén nhan ¢ day co thé
1a do rat nhiéu laptop da bi v6 hiéu hoa tinh ning két ndi mang chay diy nay. Néu roi
vao truong hgp nhu vay, ching ta phai tu kich hoat chirc nang mang chay day trong
giao dién quan 1y ngudn cua Windows, trong applet &apos;System and
Security&apos.

Disable Lacol Area Conniction: Nguyén nhan ¢ day la do may tinh bi khoa
tinh nang két n6i mang. Trong truong hop xay ra tinh trang nay chung ta phai Enable
lai tinh nang nay bang cach vao thu muc Networking Connections ctia ban (hodc trén
biéu twong két ndi tren khay hé thdng ciia ban) va chon Enable tir menu chudt phai.

1.2. Céc 16i do thiét bi mang

Card mang (NIC): Nguyén nhan ¢ day co thé do chua co trinh diéu khién
Driver cua thi€t bi, trong truong hop nay ta c6 thé tim kiém Driver va cai dat cho no.
Neéu trong truong hop NIC cua ching ta bi hu hong phai thay thé Card NIC khac.

Modem: Trong truong hop nay ta c6 thé kiém tra lai cac thong s6 cua Modem
va Reset lai ching. Néu trong truong hop do modem bi hu héng ta phai thay thé
modem mai.

Néu trong truong hop nguyén nhén la do hé théng Cable tin hiéu, ta co thé kiém
tra va thay thé bang day Cable tin hi¢u khac.

2. Xir Iy sw ¢6 lién quan trinh duyét Web

- Reén luyén k¥ ning tim kiém thong tin trén internet

- Xu ly duogc cac 16i lién quan dén internet.

- Trinh bay dugc céach thurc hoat dong cua trinh duy¢t Web
- Xac dinh dugc nguyén nhan dan dén cac su cb

2.1. Lai truy cap vao Website

Dang duyét web binh thuong, bdng nhién trinh duyét web lai xuat hién 1 thong
bao v&i nhiing thong tin rdc roi va ban khong thé duyét web nhu binh thuong nira.
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Dudi déy la nhirng thong bao 16i ma ban thudng gép nhat khi truy cép vao 1 trang web
va cach thue dé giai quyét van dé néu ching xay ra.

404: Not Found:

&1 HTTP 404 Not Found - Microsoft Internet Explorer = e <]
File Edit View Favorites Tools Help +

__ij The page cannot be found

The page you are looking for might have been removed, had its
name changed, or is temporarily unavailable,

Please try the following:

e If you typed the page address in the Address bar, make
sure that it is spelled correctly.

e Open the www.intuitive corn home page, and then look for
links to the information you want.

e Click the S8 ack button to try another link.,

e Click @ Search to look for information on the Internet.

HTTP 404 - File not found
Internet Explorer

&l ® Internet

- L5i 404 Not Found hién ra bén trong cira so trinh duyét Internet trong qua trinh ban
ludt web. Thong bao 18i 404 Not Found thuong dugc thiét ké riéng trong ting
website, mdi mot trang web s& c¢6 1 hinh thirc thong bao khac nhau cho 156i nay, tuy
nhién thudng gip nhat s& 1a nhiing thong bao c6 ndi dung nhu: "404 Error", "Page
cannot be displayed”, "Internet Explorer cannot display the webpage™, "404: Not
Found", "The page cannot be found”, "Error 404: NOT FOUND", "HTTP 404 -
File not found", "Not Found" ...

Nguyén nhan: Ldi 404 Not Found xuét hién khi trang web ban truy cap khong thé
tim thdy trén server.

Khic phuc:

1. Nhip chudt vao nut refresh/reload trén ctra s6 trinh duyét hay g lai dia chi URL
trén thanh dia chi. Loi 404 Not Found xuat hién ngay ca khi khong c6 van dé gi thuc
sy xay ra, nén thuc hién cdc cong viéc trén dé€ load lai trang web co thé khac phuc
duoc 16i.

2. Kiém tra dija chi URL: Doi khi c¢6 kha ning 16i 404 Not Found xuat hién vi dia
chi URL bi g sai hay duong link ban nhip chudt vao dan dén mot dia chi sai. Kiém
tra lai that k§ dé dam bao rang khong co sai s6t nao trong dudng dan (chang han nhu 1
ky tu tring thira...)

3. Lui mot mire dia chi URL cho dén khi ban théy cai gi do. Chéng han, néu dija chi
clia website 1a www.trangweb.com/a/b/c.htm xuat hién 161 404 Not Found, hiy thir
truy cip www.trangweb.com/a/b/. Néu van xuat hién 16i trén, hdy thur
www.trangweb.com/a/. Viéc nay gitip ban tim kiém hay it nhat giap ban xac nhan dia
chi trén con ton tai hay khong.

4. Truy cép trang web http://downforeveryoneorjustme.com, dién dia chi trang web
xuat hién 15i 404: Not Found vao cong cu tim kiém nay, va n6 s& noi cho ban biét hodc

website khong con ‘ton tai (nghia 13 15i 404: Not Found xay ra that) hay van dé & phia
ban (do duong truyén hodc do 1 1y do nao do).
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500: Internal Server Error

Tuong tu nhu 151 404: Not Found, 16i 500: Internal Server hién ra trong cira sd
trinh duyét trong qua trinh duyét web. Thong bao "500 Internal Server Error" cé thé
dugc thiét ké boi timg website. Tuy nhién, nhimg ndi dung thong bao chinh van s&
chira dung cac thong tin sau: "500: Internal Server Error”, "HTTP Error 500 -
Internal Server Error*, "500 Error"...

23 500 Internal Server Emor - Microsolt Internet Explorer M=l E3
| Fle Edt View Favoites Took Hep |
J ess l(ﬂ Rip: /fvemwve pesmadi com/cgrbn/ipog/test test] pi 71 2 ;I (:) Go

-

Internal Server Error

The server encountered an mtemnal etror or misconfiguration and was
unable to complete your request,

Please contact the server admnistrator, webmaster@permadi com and
nform them of the tune the error occurred, and anything you might have
done that may have caused the error

More mformation about this error may be avalable i the server error log

-l

Nguyén nhan:

Ldi 500 Internal Server bao hiéu c6 gi sai sot & server cuia website hoic server khong
thé xac dinh van d¢€ chinh xac la gi.

Khic phuc:

500 Internal Server 1a 16i & phia server, khong phai tai may tinh hay duong
truyen Internet cia ban. Du vay ¢o6 vai di€u ban c6 thé lam:

1. Nhép chudt vao nit refresh/reload trén ctra s6 trinh duyét hay go lai dia chi
URL. Boi vi 161 500 Internet Server Error thuong mang tinh chat tam thoi, nén tién
hanh load trang lui lai nhi€u lan c6 thé khac phuc duoc.

2. Néu ban khong thé doi hay ban c6 thé giup, hdy thir lién lac v6i webmaster
(ngudi chu) cua trang web do néu biét dugc email lién lac cta ho.

403: Forbidden

Nhu trén, 151 403 Forbidden hién ra trong ctra s6 trinh duyét va ciing thudng
dugc thiét boi tung website.
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3 403 Forbidden - Microsoft Internet Ex.__

File Edit Miew Favortes Tools Help
= . = D [§ 7
Hach Eafidemd Stop  Refresh  Home

Address |€] http:/ /www.sino.uni-hei :_l & Go Links >

Forbidden

You don't have permission to
access farchivelleidenipoetrny/2004030
on this server,

Apache/7.3.37 Server at
www.sino.uni-heidetberg.de Port 80

4 | : _»'_J
|&] Done. || 4 Intemet A
Nguyén nhan: Do chung ta khong c6 quyén truy cdp vio trang nay, vi Iy do bao
mat hodc khac. Noi chung la nguoi quan ly trang Web nay khong muon cho ching ta
truy cap vao trang nay cua hg. c6 thé noi chung 1a né bi khoa. Nguoi ngoai khong bi
truy cap.
Khic phuc:
1. Ly do pho bién nhat 12 do sai dia chi URL. Hay kiém tra dia chi URL va chic
chan la ban dung.

2. Néu ban chic trang web ban truy cap 1a dng, thi 151 403 Forbidden c6 thé 1a
nham 1an. hay thir lién lac véi webmaster hodc cac trang web khac dé thong bao van
de.

3. Ngoai ra, c6 thé ban dang cd ging vao 1 trang web ma quyén truy cép chi
danh cho nhiing ai c6 tham quyén. Trong truong hop nay, khong con cach nao khac 1a
danh phai truy cap vao trang web khéc.

503 Service Unavailable

%) 503 Service Unavailable - Mozilla Firefox Beta 2

File Edt View History Bookmarks Tools Heip

\f:: v @ ..,,l} LM} (s | & http:jjyro.slashdot.org/~pdschmid/

Bl B8C News [} Slashdot () Research [ New York Times 5 Spiegel [G] Lehigh Googh

Google - v |G| search ~ ¢
Q ], 503 Service Unavailable (50}

503 Service Unavailable

The service is not available. Please try again later,
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Tuong tw nhu 16i 500 & trén, 16i 503 1a 16i tam thoi xay ra khi trang web nglmg
hoat dong hay server dé chua trang web dang c6 van dé tam thoi. Khi gip 16i nay, cach
duy nhat cta ban 1a doi 1 thoi gian rdi quay lai trang web nay hodc cho cho dén khi
trang web va server hoat dong lai binh thuong.

408 Request Timeout

Nguyén nhan: Ldi 408 Request Timeout x4y ra khi yéu cAu ban gtri dén server
clia trang web mat 1 thoi gian qua 1au dé nhan dugc hoi dap, nghia 1a trang web ban
yéu cau khong thé tai xudng trinh duyét web hién tai thi 16i ndy s& xuét hién. N6i cach
khéc, két ndi cta ban dén website s& bi “time out”. Ldi thuong xay ra khi tbe do két
ndi Internet cua ban qua cham hay bi chiém phﬁn nhiéu tdc d6 boi 1 cong viéc khac.

Khic phuc:
1. Cach khic phuc don gian nhét 1a thir reload lai trang web bang cach nhéan
Refresh trén ctra s6 trinh duyét cho dén khi trang web dugc load thanh cong.

2. Van dé co thé xay ra voi két ndi Internet cua ban. De chéc chan, hay thir truy cap
vao 1 trang web khac dé kiém tra xem toc do Internet co 6n dinh hay khong. Néu tbc
do truy cap vao cac trang web khac van dat toc d6 binh thuong, c6 thé 16i phat sinh do
phia website va server cung cap.

3. Mt khac, néu tat ca cac trang web déu truy cap rat cham, van dé 1a do duong két
nbi Internet ctia ban. Hay kiém tra lai c6 phan mém nio dang tu dong update hay
download hay khong. (cac chuong trinh nay s& chiém hét duong truyén Internet khién
viéc truy cap bi anh huong).

4. Ngoai ra, l§i 408 Request Timeout thudng xdy ra doi vdi cac trang web c6 lugng
truy cap 16n, khién viéc truy cap cua ban sé€ bi can tr¢ va anh huong. Trong truong hop
nay, hay kién nhan doi cho nhitng nguoi khac s€ roi trang web dé nhuong cho cho ban
ghé tham.

2.2. L&i lién quan dén add-ons, ...

Add-on thuong mang lai hi¢u qua trong sir dung, {tuy nhién d6i khi ching lai lam
16i trinh duyét ctia ban mot cach ngoai mong doi. Piéu nay c6 thé xdy ra néu add-on
nao dé duoc tao cho mot phién ban trinh duyét trude hodc c6 mot 16i chuong trinh.

Day 1a nhirng gi ban c6 thé thuc hién néu gip phai van dé nay:

- V0 hiéu hoa no: Né'u‘m(f)t add-on nao d6 gay ra cac van dé mang tinh lap di lap lai,
hay v6 hiéu hda né bang Add-on Manager.

Trudc khi ban vo hiéu hoéa mot add-on trinh duyét, can phai luu ¥ rang mot s trang

web hoac ban than trinh duyét cling c6 thé hién thi khong dung cach néu add-on

nao do bi v hiéu hoa. Chiung té1 khuyén céc ban chi nén v6 hiéu hoa cac add-on
nao néu ludn lam 161 Internet Explorer.

Sau day la cach vo hiéu hoa mt Add-on

e Mo trinh duyét bang cach lich niit Start.
e Kich Toos sau d6 kich Manage Add ons.

e Trong phan Show, kich All add-ons.
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e Kich Add-on mudn v6 hiéu héa, sau d6 kich Disable.
e Lip lai cho mdi add-on khéc, khi két thac kich OK

- Béo c4o. Khi duge nhic nhd, ban nén bao céo van dé voi nha cung cap trinh duygt.
Bao cdo nay hoan toan mang tinh nac danh va khong yéu ciu nhing van dé phirc
tap nao. Cac béo cdo nay s& dugc nha cung cip trinh duyét st dung dé cai thién cac
san pham cua ho va khuyén khich cac cong ty khac nang cdp va cai thién cac san
pham ciia ho.

2.3. Loi bao mat trinh duyét

Vén dé bao mat ung dung Web khong phai la mot van dé méi. Thyc té 13 phan
16n cac van dé da duogc hiéu rd trong nhleu thap ky qua. Tuy nhién do nhiéu 1y do, kha
nhiéu dy an phat trién phan mém van con mic phai nhimng 16 hong nay va de doa
kh0ng chi dén do an toan cho khach hang, ma con anh huong chung dén an toan cua
hé thong Internet. Do tinh chat phtrc tap cia ung dung, hién nay khéng c6 mdt giai
phap tuyét doi cho van dé€ nay. Tuy nhién cac giai phap sau dugc d€ nghi d¢ giam thiéu
cac rui ro lién quan dén bado mat ciia ung dung web:

- Cac tiéu chi vé bao mat phai duoc dit ra ngay tur luc thiét ké tmg dung nham phat
trién cac module bao vé ngay tir giai doan dau cta qua trinh phat trién tng dung.

- Mot van ban chinh thu:cqthle’t lap chinh sach bao mat tng dung nén dugc xay dung
nham cung cap mot chuan to61 thi€éu vé bao mat cho toan trng dung.

- Thudng xuyén cap nhat kién thirc bao mat cho 1ap trinh vién.

- St dung dich vu danh giad bao mat ciia mdt cong ty ngoai dé kiém tra tinh bao mat
cua ing dung.

- St dung céac cong cu do va phat hién 156i ciia tng dung (Cac cong cu proxy dung
cho muc dich danh gida bao mat ung dung web: Paros Proxy:

http://www.parosproxy.org, Webscarab: http://www.owasp.org, Proximitron:
http://www.proximitron.info)

- Cap nhat cac phin mém may chi web véi cac phién ban va 18i bao mat méi nht.
- Sir dung cac thiét bi twdng ltra tng dung web dé bao vé ung dung & mirc ngoai vi.
3. Gi6i thiéu tong quan vé cac phan mém tudng lira (Firewall)

Firewall la gi?

- Firewall 1a mot k¥ thuat dugc tich hop vao hé théng mang dé chong su truy cép
trai phep, nhim bao vé cic ngudn thong tin ndi bo va han ché sy xam nhép khong
mong mudn vao hé thong.

- Pé bao vé dit liéu bén trong khi két ndi Internet nguoi tha thuong dung firewall.
Firewall c6 cach nao d6 dé cho phép nguoi dung hop 1€ di qua va chan lai nhitng
nguoi dung khong hop €.

Chirc nang cua Firewall

- Chirc ning chinh ciia firewall 1a kiém so4t luong thong tin gitta Intranet va
Internet. Thiét 1ap co ché diéu khién dong thong tin gitta mang bén trong (Intranet) va
mang Internet.

58


http://www.proximitron.info/

- Cho phép hodc cAm nhitng dich vu truy cdp ra ngoai hodc vao trong.
- Theo doi ludng dit liéu mang giita Internet va Intranet.
- Kiém soat dia chi truy nhap, cAm dia chi truy nhap.

- Kiém soat ngoi st dung va viéc truy cdp cua nguoi st dung. KIém soat ndi dung
thong tin luu chuyén trén mang.

Muc tiéu:
- Phan loai duoc mot sb loai phén mém tuong lua.
- Trinh bay duoc nguyén tic hoat dong, tinh ning ctia phan mém tudng lira.

3.1. Gi6i thiéu vé cac phdn mém tudng ltra (Firewall) théng dung nhu: Windows
Firewall, Zone Alarm, v.v...

Windows Firewall

Windows XP, Vista va 7 bao gém mot firewall, goi 1a Windows Firewall, dugc
kich hoat theo mic dinh, va dugc tich hop san khi cai dit Windows. Hay cung kiém tra
firewall ctia ban bang cach: Nguoi dung XP nén kich vao Start — Control Panel, sau
do kich vao duong link Switch to Classic View trudc khi kich dap vao icon cua
Windows Firewall: kiém tra xem nat On di dugc kich hoat hay chua.

Nguoi dung Windows Vista hodac Windows 7 s€ phai kich vao Start —
Control Panel — System and Security (hoac Security trong Windows Vista). Sau
do, tim dong Windows Firewall va kich vao n6 (trong Vista) hoac kich vao Check
firewall status (d6i vdi Windows 7).

F =~

= [ L) [
A~
AT |0 » Control Panel » All Control Panel Irems » Windows Firewall - |&,| | Search Control Panel o
@ -
Control Panel Home . . .
Help protect your computer with Windows Firewall
Allow a pregram or feature Windows Firewall can help prevent hackers or malicious software from gaining access to your
through Windows Firewall computer through the Internet or a network.
¥ Change notification settings How does a firewall help protect my computer?
B Turn Windows Firewall on or What are network locations?
off
B Restore defaults Update your Firewall settings
|| B Advanced settings Windows Firewall \s.nut using the | r&'Use recommended settings
recommended settings to protect your
Troubleshoot my network computer.
What are the recommended settings?
. ?3' Home or work (private) networks Not Connected (¥
. %9 Public networks Connected (»

Metworks in public places such as airperts or coffee shops

Windows Firewall state: Off

Incoming connections: Block all connections to programs that are not
on the list of allowed programs

See also Active public networks: ! ciscosh 2
Action Center

Meotification state: Notify me when Windows Firewall blocks a new
Metwork and Sharing Center program

k

Zone Alarm

- La mot trong nhiing giai phap bao mat hitu hiéu voi hé thong Firewall tot nhat thé
gi61 co6 chirc nang ngan chan Hacker, Virus, Worm va nhiéu nguy co khac.
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- K&t hop véi firewall manh mé cung cac cong cu chong virus, loc Web, bdo vé su
riéng tu,...co the coi day la phan mém hi€u qua nhat trong tat ca cac goéi phan mém

bao v¢ may tinh.

Z- ZoneAlarm

ZONEALARM
Internet Security Suite S Uik T o o sl sl

u YOUR COMPUTER IS SECURE

INTERNET IDENTITY & DATAEZ

A &« COMPUTER

@ Anti-virus & Anti-spyware

Cunent Settings
Fides and downdoads e scanned whan sccassed Scan mode is et to Quack Scan

Quack Scan ooouts week iy
Update check goours housiy

["oN |

History
Last Update

Lat Scan Today &t 1245 PM
Next Scan Jun 10, 2011 Nest Check for Update  Today at 01
0 rfechons ate quatantinad. v Quatanine

| AdvancedSetting: ||~ ScaaNow |

3.0 doays lelt o tnsl

il Chock Point

Tinh nang cia Zone Alarm:
- Phan tich va dua ra canh bao néu phat hién file download c6 chira virus.

- Theo dbi cac chuong trinh ddng ngd dong thoi ngin chin mbi nguy hai méi

tAn cong may tinh.
- Khoa céc trang Web lira dao va canh bao néu trang Web cé nguy hai.

- Ngin chan Hacker va virus 1ay nhiém, cho phép mdy tinh Online an.

- Loc cac Email c6 nguy co lay nhiém Virus, Spyware, Trojan, Worm, Bots va

Rootkits.
- Loc va khoa cac Website, phong chat khong phu hgp, gidi han thoi gian

online.
3.2. Thiét 14p cac chirc nang ¢ ban lién quan dén cac phan mém tuong lira (Firewall)

Windows firewall
- Thuyc hién nhitng budc sau day dé cdu hinh Firewall trong Windows 7

Trudc tién chung ta phai ding nhap may tinh véi quyén Administrative.

Start > Control Panel > System and Security.
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Control Panel Home

l » Control Panel » = | ¢2| ||
Adjust your con Allow a program or feature
Click on a category o through Windows Firewall

[?j e 7 Change notification settings User Accounts and Family Safety
\J& Review yo # Add or remove user accounts
Back up yqu

Turn Windows Firewall on or '5}' Set up parental contrels for any user

Find and fi
o ,  Appearance and Personalization
@i Networlig Restore defaults % Change the theme
3 View netwiileg Change desktop background
. Choose hdge®

Adjust screen resolution

Advanced settings

./ Hardwa Clock, Language, and Region
‘ View devid Troubleshoot my network ol Change keyboards or other input methods
Add a devi -

Change display language

H:{ Prograr (’/ I\ Ease of Access
h'. | Uninstall a program d Let Windows suggest settings

Optimize visual display

All Control Panel Items

Tiép theo ching ta s¢ thiy duong Link “Windows Firewall”, kich vao dudng
link nay dé cau hinh Firewall.

‘W Action Center

Review your computer's status and resclve issues | Change User Account Centrol settings
Find and fix problems (troubleshooting) | Restore your computer to an earlier time

‘ Vindows Firewall
Check firewall status | Allow a program through Windows Firewall

p&!é; System

View amount of RAM and processor speed | Check your computer's Windows Experience Index base score

# Allow remote access | See the name of this computer

A#2P Windows Update

Turn autematic updating on or off | Check forupdates | View installed updates

‘@ Power Options
Require a password when the computer wakes Change what the power buttens do
Change when the computer sleeps

hg: Backup and Restore

= Back up your computer | Restore files from backup
C0 rét nhiéu lya chon & bén trai bang:

e Change notification settings

e Turn Windows Firewall on or off

e Restore defaults

e Advanced settings

Bén phai bang, chung ta c6 thé thay 2 dudng link cai dit firewall:

61



e Home or Work (Private) networks
e Public networks
Help protect your computer with Windows Firewall

Windews Firewall can help prevent hackers or malicious software from gaining access te your computer
threugh the Internet or a network.

How does a firewall help protect my computer?

What are network locations?
. ‘@ Home or work (private) networks Not Connected (A)

Networks at home or work where you know and trust the pecple and devices on the network

Windows Firewall state: On
Incoming connections: Block all connections to programs that are not on the
list of allowed programs
Active home or work (private) networks: MNone
Notification state: Notify me when Windows Firewall blocks a new
program
. '@ Public networks Connected (&)

MNetworks in public places such as airports or coffee shops

Windows Firewall state: Cn

Incoming connections: Block all connections te programs that are not on the
list of allowed programs

Active public networks: = Network

Netification state: Notify me when Windows Firewall blocks a new
pregram

Bén trai bang, chon Change notification settings dé diéu chinh cai dat firewall.

Windows firewall duoc dé mic dinh cho ca Private va Public network. Chung
ta co thé tat ché do mac dinh cua firewall tao day.
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Panel » System and Security » Windows Firewall » Customize Settings v‘&','

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.
What are network locations?

Home or wark (private) network location settings

% @ Tum on Windows Firewall
[ Block all incoming connections, including those in the list of allowed programs

[V] Notify me when Windows Firewall blocks a new program

% @} () Turn off Windows Firewall (not recommended)
Public network location settings
@i @ Tum on Windows Firewall
[ Block all incoming connections, including those in the list of allowed programs

[V] Notify me when Windows Firewall blocks @ new program

ﬁw@; ) Turn off Windows Firewall (not recommended)

Pé cai dat default hodc recommended, chngs ta co thé kich vao User
recommended settings hodc Restore default.

Update your Firewall settings

Windows Firewall is not using the recommended settings to

{ 5 Use recommended stings
protect your computer

What are the recommended settings?

Chon Restore default va kinh Yes khi c6 thong bao xac nhan.
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Restore default settings

Restoring default settings will remove all Windows Firewall settings that you have configured for all network
locations. This might cause scme programs to stop working.

[ Restore defaults ]

P

Restore Defaults Confirmation Seng Feegbzck | 53

-~

Restoring the default settings will delete all settings of Windows Firewall
485 that you have made since Windows was installed. This may cause some
pregrams to stop working

Do you want to continue?

Tuy nhién, néu 1a mot chuyén gia, ching ta ciing c6 thé st dung Advance
Setting dé cau shinhf firewall d61 véi luong thong tin inbound va outbound tuy thudc
vao nhu ciu ctia minh.

Thiét 1ap co bin Zone Alarm

74 Zonealarm
W _ -
1] Gheck Point (2 WZONEALARM
4 Overview
. Programs Access Server
Firewall Trusted Imternet Trusted Internet
Application Layer G... ? ? ?
Program Control j i t = = =
Mai @ Firefin: '7' ? ? '7
ain
- Programs j Generic Hoat Proce. J J J x
& Internet Explarer ? ? ? ?
E Alerts & Logs é i = = =
@ FongAlarm ForceFi. 7 ? ? 7
Entry Detail =
Product name Firefox j
File name C:\Program Files'WMozilla Firefoxfirefox exe Add
Last policy update Mot applicable
© Help Wrsinm 1915 hd

Céc chtrc nang chinh
e Bio vé bang tuong lira — Firewall
e Kiém soét cac chuong trinh trén may
e Bao vé hé théng thu dién tr

e Bdao v¢ tinh riéng tu
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- Bao vé bang tuong lua firewall

Firewall bao vé may tinh tranh khoi nhing trao doi thong tin c6 nguy co gy hai
chp may tinh. Zone Alarm chia cac may tinh c6 thé giao ti€p v41 may tinh cua chung ta
qua hé thong mang thanh 3 vung dé bao vé:

e Internet Zone: Vung danh cho nhiing may tinh ma ta khong biét r5 ngudn
goc Xudt xu.

e Truster Zone: Vung chia sé tai nguyén véi nhitng may tinh dugc tin cay.
Hai viing nay ta c6 thé xét & ba murc d6 khac nhau:

High: O muc ndy, may tinh s& dugc ddu di khi duyét Web ddng thoi né ciing
khong Cho phép chia s¢ tai nguyén voi nhiing may khac. Néu mubn Iira chon thém mot
s6 yéu cau bao vé thi nhan vao nit Custom va khai bao.

Medium: May tinh c6 thé dugc thdy trén mang, c6 thé chia sé tai nguyén. Click
Custom dé thém vao mot so lua chon.

Low: Tat di chtrc anwng tudng ltra. Pay 1a murc bao vé thap nhat.

Luwu y: Néu chiing ta boa vé cang cao ti ching ta phai thuong xuyén tra loi va xac

nhan cic canh bao ciia Zone Alarm dong thoi s& co thé khong truy cap dugc mot s6
Website.

e Blocked Zone: Vung bi khoa ddi v6i nhitng may tinh c¢6 nguy co nguy hiém.

Néu c6 kinh nghiép vé mang thi cé thé chon hter Zones, chon nut Add & remove
deé khoa hoac mé khoda cho tirng Website hay dia chi IP cua mot méay nao do.

- Program Control

Cho phép thiét 1ap cac thong s6 nham kiém soét viéc thuc thi chwong trinh trén
may tinh nham tranh sy xadm nhap trai phép tur cac Hacker hodc tranh do ri thong tin tir
mot chuong trinh bi an nao do.

Medium: Zone Alarm Pro khuyén céo nén chon mirc Med trong vai ngay dau tién
st dung, dé cho Zone Alarm doc va dé xuat phuong an cho phu hop.

High: Ta s& chon muc High sau khi dd st dung cac chuong trinh c6 truy cap vao
Internet it nhat 1 lan.

Lwu y: Ta nén bat ché d6 Automatic Lock néu may tinh cua ta luon duoc két ndi
truc tuyén véi Internet (VD: st dung ADSL), khi ta ro1 may trong mdt thoi gian thi
Zone Alarm s€ tu dong bat ché do kiém soat truy cap vao Internet.

- Email Protection

Muc may nhim bao vé an toan cho hé thdng thu dién tir. Ta thiét 1ap thong s cho
hai muc:

Outbound MailSafe protection: Do tim cac hoat dong gui Mail ty dong, gtri hang
loat theo ki€u Virus d€ ngan su ohas hoai.

Inbound MailSafe protection: Bao vé an toan may tinh theo cach khong cho md
cac tap tin dinh kém Email néu chua dugc phép.
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Ngoai ra ta cling c6 thé khai bao thém mot sé théng sé néu bam nham vao nut
Advanced.

S6 Email dwoc gui mot lan

S6 ngueoi nhén trong mot Email

Déi chiéu véi danh sach nguoi giri
- Privacy:

Céc thiét lap cho muc Privacy nl}ﬁm b4o vé nhing thong tin riéng tu c6 t}}é bi 16 i
khi duyét Internet dong thoi han ché cac quang cao khi duyét Web. Ta c6 thé thiét 1ap
thong s6 cho 3 muc sau:

Cookie Control: Quan ly viéc cho luu cac cookie vao may hay khong.

Ad Blocking: Quan 1y viéc cho phép hién cac Banner quang cdo, cira s Popup,
hinh dong...

Mobile Code Control: Quén 1y viéc cho phép chay cic ngdn ngir Scrips, cac dbi
tuong nhitng nhu Java applete, activeX, v.v... trén cac Website hay khong.

Ghi ch(: M6 tinh ning nay 1én c6 thé lam mot sd Website khong thé thyc hién
ding va khong chay duoc.

4. Xir Iy sw ¢6 co ban lién quan dén cac phan mém twong lira (Firewall)
4.1. Su ¢ co ban vé Windows Firewall

Nhu ching ta da biét, myc dich cua firewall 14 chin cac giao tiép dén cac may
tinh khac. Nhung khong may 1a d6i khi né lai chan ca cac giao tiép ma ban mudn. Bai
nay sé& gitp giai quyét cac ric rdi do.

Lan dau tién két péi v6i mot hé théng mang mdi, Windows s& yéu cau chiing ta
chon mdt trong 3 loai cau hinh: Gia dinh (Home), Noi lam viéc (Work) hay cong cong
(Public). Lwa chon nay khong chi anh huong dén cac thiét 1ap mang ma con tac dong
dén viéc Windows phan hdi véi cac yéu cau giao tiép trong network.

r 5

@uvlﬂ <« Win... » Customize ... - | 4 | | Search Control Panel =

Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.
What are network locations?
Home or work (private) network location settings
a_l @ Turn on Windows Firewall
- Block all incoming connections, including those in the list of allowed programs

V| Motify me when Windows Firewall blocks a new program
@] Turn off Windows Firewall (not recommended)
Public network location settings
all @ Turn on Windows Firewall

Block all inceming connections, including those in the list of allowed programs

V| Motify me when Windows Firewall blocks a new program

@_I Turn off Windows Firewall {not recormmended)

OK ] | Cancel
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_ Khi mét loai hinh Network (Home, Work hay Public) da dugc xac dinh, nhiing
diéu chinh tuong Uing cho Firewall s€ dugc 4p dung. Chung ta c6 thé tuy chinh stra
firewall cho cac dang Network nay, thdm chi tao thém cac dang network cua riéng
minh.

Néu chung ta khong nhé minh di chon loai network nao cho két néi ctia minh,
chung ta c6 thé xem truc tiép bang cach vao Start > Control Panel > System and
Security > Windows Firewall, hodc don gian hon 13 sir dung chtrc ning tim kiém cua
Windows voi tir khoa “Windows Firewall”. Tai day, chung ta c6 thé kiém tra xem
minh dang két ndi véi Network ndo, ciing nhu tiy chinh nao dang duoc ap dung cho
két ndi nay. Néu may tinh dang ding nhap vao mot Domain, chung ta ciing c6 thé xem
cac diéu chinh nay tai Domain networks.

Help protect yvour computer with Windows Firewall

Windows Firewall can help prevent hackers or malicicus software from gaining access te your computer
through the Internet or a nebwork.
Heow deoes a firewall help protect my computer?

What are network locations?

. _a-' Home or work {private) networks IConnected '_\I

Metworks at home or work where you know and trust the people and devices on the network

Windows Firewall state: COn

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active home or work (private) networks: -’:,\ mags

Motification state: Motify me when Windows Firewall blocks a new

program

. _a-' Public networks Mot Connected "

MNetworks in public places such as airports or coffee shops

Windows Firewall state: on

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active public networks: Mone

Motification state: Motify me when Windows Firewall blocks a new

program

Céan luu y réng, theo céc thiét 1ap mac dinh cua Firewall, khong c6 su khéc bi¢t
gi gita Home network va Work network. Ca hai déu dugc Firewall xem nhu mot
mang riéng tu va chinh tri vi thé ma tinh bao mat bi giam di. Néu st dung Wifi tai noi
lam viéc, ching ta nén can nhac chon cau hinh “Public” dé tang tinh bdo mat cho
minh.

Cho phép hoic cAm cac chwong trinh twong tic v6i nhau thong qua viéc
chinh Network group cia Windows Firewall.

Nhu di noi, firewall quan 1y viéc truyén tai dir liéu mang c6 quyén ngian khong
cho cac chuong trinh twong tac voi nhau. V& mac dinh, Windows 7 firewall ngan chan
viéc nhan dir li¢u vao va cho phép chuyén sir li¢u di. Tuy nhién, ching ta hoan toan cé
thé thay doi1 viéc nay.

Mot trong céc cach don gian nhat dé 1am viéc nay 1a vao Start va gd “Allow
programs”, sau do chon “Allow a program through Windows firewall”. Mot danh sach
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cac ung dung dugc cho phép, cling nhu bi chan, s€ dugc md ra. Ching ta co thé danh
dau chon vao cac tng dung ma ching ta mudn Firewall cho phép mg dung twong tac
v6i nhau. Néu tmg dung d6 chua nam trang danh sach, nhdp vao :Allow another
program” dé thém né vao danh sach. Khi can thay doi, bAm vao nut “Change settings
button”.

-

[EEREE

@uvlﬁ <« Win... » Allowed Pr... - | 44 | | Search Control Panel =

Allow programs to communicate through Windows Firewall

To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a pregram to communicate? B Chang

0
m
n
T

0
[

Allowed programs and features:

Mame HomeM\Work (Private) Public o
O BranchCache - Hosted Cache Server (Uses HTTPS) (| (|
[0 BranchCache - Peer Discovery (Uses WSO (| [ 5
chrome.exe [
[0 Connect to a Network Projector O O
Core Metwerking
[ Distributed Transaction Coordinator O O
Dropbox 1
hpoews0l.exe S
Details... Remowve

I Allow ancther program... I

I Ok ] I Cancel ]

Nhu hinh trén, chung ta c6 thé diéu chinh khac nhau cho timg loai két ndi. Pién
hinh nhu Dropbox dugc cai dit mic dinh chi cho phép céac giao tiép mang khi dang két
ndi trong moi truong Home hodc Work netwwork, va ngan chan moi tuong tac khi
chung ta dang & moi trudng Public network. Piéu nay cang cho thay tim quan trong
cua viéc lua chon loai hinh netwwork nhu da noi.

Cho phép trng dung tu dong thém “rules” cho Firewall

Nhu di n6i vé Dropbox & trén, mot s6 chuong trinh ¢6 thé tu thém chinh né vao
danh sach Allowed hodc denied. Mot cach tong quat, cic chuong trinh nay ludn hoi y
kién nguoi su dung trude khi thay d6i mot hanh vi mic dinh nao d6 ctia Windows 7
firewall, chéng han nhu cho phép viéc nhan dir liéu tir mang bén ngoai. Vi vay khi cai
ddt mot chuong trinh méi va dugc yéu cau heo phép chuong trinh d6 ¢ thuc hién cac
giao tiép mang, ban can kiém tra that ky dé tranh cho may tinh khoi céc rai ro boi cac
phan mém nguy hai bén ngoai.
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ﬂ Windows Security Alert

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of Program on all public and private networks.

Name: N

Publisher: Unknown

o

Allow Program to communicate on these networks:
Private netwaorks, such as my home or work netwark

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litde or no security)

What are the risks of allowing a program through a firewall?

[ @'NMWECCESS ] [ Cancel

Ngoai ra ciing c6 thé bat/tat viec Windows thong bao mdi khi tng dung nao d6
bi chan két néi boi Windows firewall dang dugc méd, ching ta nhap vao “Change

nitifications settings”

, néu muon dugc thong bdo moi khi co thay doi, danh dau chon

vao “Notify me when windows firewall blocks a new program”.

-

= | ] |

» Customize ... - | +y | | Search Control Panel

@\‘:}uvlﬂ‘ <« Win..

Customize settings for each type of network
YWou can modify the firewall settings for each type of network location that you use.
What are network locations?
Heme or work (private) network location settings
|_@ @ Turn on Windows Firewall

[] Bleck all incoming connections, including those in the list of allowed programs

Metify me when Windows Firewall blocks a new program

|@1 0 Turn off Windews Firewall (not recommended)

Public network location settings
I_,_&] @ Turn en Windows Firewall

[] Bleck all incoming cennections, including those in the list of allowed programs

Metify me when Windows Firewall blocks a new program

I@] 0 Turn off Windeows Firewall (not recommended)

[ (a4 ] [ Cancel

b

4.2. Su cb khong két ndi dugc Internet do phan mém Firewall chin (Deny) cac

thirc két ndi.

giao

Nhu ching ta da biét, myc dich cta Firewall 1a chin céc giao tiép dén cac may
tinh khac. Nhung khong may la doi khi n6 lai chan ca cac giao tiép ma ban mudn. Bai

nay sé& gitip ban giai quyét cac rac réi do.

Pé xur 1y cac van dé firewall tao ra, ban can biét vé thuat ngit cong (ports), boi
vi chiing s€ dugc dé cap tdi rat nhiéu ¢ dudi day. Cong 1a mot s6 ma mot chuwong trinh
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trén mot may tinh str dung dé nhan biét mot chwong trinh trén mot may tinh khac khi
n6 dang cb ging giao tiép. So sanh mot cach hinh tuong, may tinh cua ban la mét can
phong, firewall la mot burc twong 16n trén do co nhleu cong dugc danh so moi chuong
trinh s& tng vi mot cong va chi duoc phép qua cong khi firewall mo cong do.

Cic buée thye hién mé cong trong ICF:

1. Kich Start, kich Control Panel, kich Network and Internet Connection sau do
kich Network Connections.

2. Néu ban c6 mot két ndi dial-up Internet, bén dudi Dial-up, kich vao két ni
ban st dung cho noi véi Internet. Néu ban ¢ két ndi qua cable modem hay digital

subscril?er line (DSL), bén dudi LAN or High-Speed Internet, kich vao két ndi ban st
dung ndi té1 Internet.

3. Bén dudi Network Tasks, kich Change settings of this connection.
Chon 1 két ndi

4. Trén tab Advanced, chic chin ring ban da chon hop kiém Protect my
computer and network by limiting or preventing access to this computer from the
Internet.

5. Kich Settings.
6. Trén tab Services, kich Add. Trén tab Services, kich Add

7. Trong Description of service, gd tén cia dich vu ma ban mudn mé cong. Vi
du: Windows Messenger file transfer. Nén chon cai tén nao c6 y nghia gitp ban dé
dang nh¢ duogc dich vu va sd cong. Ban c6 thé st dung bat ki cai tén nao ban mudn.

8. Trong 6 Name or IP address of the computer hosting this service on your
network, g6 127.0.0.1.

9. Trong 6 External Port number for this service va Internal Port number for
this service, danh s0 cong (cung mdt s6 cho ca hai 6). B¢é tim s6 cong, nhin vao danh
sach ¢ trén, kiém tra tai liéu di kém chuong trinh hay nhu céc cach da gioi thi¢u voi
ban.

10. Chon TCP hodc UDP, sau d6 kich OK. Pién vao thiét 1ap dich vu Service
Settings

11. Lap lai cac budc trén cho nhitng cong ma ban can mo.
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BAI 5:
EMAIL VA XU LY SU CO EMAIL
Ma bai: MP15-05

Muc tiéu:
- Trinh bay dugc nguyén tic hoat dong cta hé thong Email.
- Rén luyén k¥ ning st dung email, bao gdbm Webmail va mail chuyén dung.
- Xt Iy duoc cac 16i théng dung khi giri nhan Mail bang Mail Client.
- Chu hinh duoc cho cac Mail Client g1 nhan duoc Mail.
- Podng bo hoa dugce dir lidu gitra cac Mail Client
- Backup va Restore dugc cac dir li¢u Email.
- Tinh chinh x4c, ti mi, can than.

- Rén luyén tinh than tuan tha ky luat trong cong viéc

1. Sao lwru va phuc hdi Contact, Mailbox
Muc tiéu:

- Trinh bay dugc nguyén tic hoat dong cta hé thong Email.
- Reén luyén k¥ ning st dung email, bao gdbm Webmail va mail chuyén dung.
- Sao luu va phuyc hdi duge Contact va Mailbox.
1.1. C6 Hé diéu hanh
a. Sao luu va phuc hoi Mailbox

Trong bai nay, ching ta sé tao File backup cta Inbox trong Microsoft Outlook.
Thu tuc néy c6 thé ap dung cho ca Microsoft Outlook 2003 va 2007, chi c6 mot chut
khac bi¢t vé giao di¢n.

Dau tién, md Microsoft Outlook. Vao menu File chon Import and Export.

71



1 mpor t and “Fxp ort Wizard

Choose an action to perform:

Export to afile

| Import a YCARD file {.vcf)

| Import an iCalendar or vCalendar file (.ves)
Import From another program or file

| Import Internet Mail Account Settings
Import Internet Mail and Addresses

Description

Expart Outlock information to a file for use in other
programs.
< Bac} Next > ] l Cancel l

Phafm Import and Export Wizard s€ dugc khoi chay. Chon Export to a file va
nhan Next.

'-VF;q)ort to a File

Create a file of type:

' Comma Separated Yalues (DOS)

| Comma Separated Values (Windows)
| Microsoft Access

Microsoft Excel

“Tab Separated Vakes (DOS)
Tab Separated Values (Windows)

<Back || Mext> | [ concel |
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Trong cua s0 Export to a File ban c6 thé chon loai file backup tao ra. bPdi voi
ngudi dung thong thuong, chung t0i khuyén ban nén dung dinh dang Personal Folder
File (.pst). Sau khi da lya chon dinh dang cho file, nhan Next.

Select the Folder to export from:

4 25 MyInbox o
5] Calendar '
8] Contacts ‘ 4
(3] Deleted Items il
L7} Drafts
4 |7 Inbox =
b [ Angajari
[_J Facultate
| Inaxio
|4 Prostii
a4 sCC ¥
¥ Include subfolders | Eilter. .. ]

| <Back || mextx> | | cancel |

Trong cua $0 Export Personal Folders, ban co thé chon cdc thu muc mudn
backup. Ban nén chon toan bo mailbox va chon lya chon Include subfolders. Véi cac
lga chon nay, ban c6 thé backup toan bd thu, dia chi lién lac, lich biéu, nhiém vu va
ghi nh¢ trong email.

73



(®) Replace duplicates with items exported
O allow duplicate tems to be created
() Do not export duplicate items

<Back || Finsh | | cancel |

Sau do6 nhéan Next, ban s& duoc hoi duong dan cua file dugc luu trit. Kich vao
Browse dé chon vi tri dat file backup. Sau do6 kich Finish.

“Create Microsoft Personal Folders

File; Bblication DatalMicrosoftiOutlookibackup.pst

MName: personal Folders
Format:  Personal Foiders File
Encryption Setting

() Mo Encryption

(®) Compressible Encryption
() High Encryption
Password

Password:

Verify Password:

[] Save this password in your password list

| QK l l Cancel
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Cira s6 Create Microsoft Personal Folders s& dugc mé. Tuy theo phién
ban Outlook dang st dung ban s€ thay cac tuy chon khac nhau nhu tuy chon ma hoa
hay mat khau bao v¢. Ban c6 thé ‘thiét 1ap m@c dd ma hoa va bao mat ,nhu: ¥ muon cho
file backup ctia minh bang mat khau. Khi da hoan thanh, nhan OK.

Microsoft Office Outlook s& khdi tao file backup. Ban c6 thé phai chd vai phit
hodc hon tuy thudc vao dung lugng Inbox.
‘ Ngoai ra con mdt cach khac dé backup ma khong phai mat thoi gian d6 1a chi
can luu lai file outlook.pst ciia Outlook, va nhé 1a ban hay copy lai file dé vao vi tri an
toan chur khong phai di chuyén ca file do.

Pau tién hay dong Outlook lai sau d6 vao C:\Documents and
Settings\[username]\Local Settings\Application Data\Microsoft\Outlook\ (vi tri file
outlook.pst khi cai dat mac dinh, username la tén nguoi dung hién thoi) va copy file
outlook.pst vao vi tri an toan (thay doi tén file néu ban mudn nhung khong duoc thay
d6i phan dudi mé rong).

Dé khéi phuc lai, ban chi can st dung cong cu import trong Outlook hoic copy
file backup do trd ve vi tri nhu trén (nhd doi lai tén 1a outlook.pst néu ban da doi tén).

b. Sao luu va phuc hdi Contact
- Nhan vao biéu tuong Address dé mé cua sd quan 1y dia chi Email.

¥ Qutlook Express

File Edit ‘Wwiew Tools Message Help

; |_L|J - =y W |;i| .
. Create Mail SendfRecy Addresses Find

- Chon File -> Export -> Address Book (WAB)

" Address Book - Main Identity
8 Edik View Tools Help

Mew Contact... Chrl+N E—ﬂ Q

Mzw Group..,  Chrlda

FindPeople  Print :
Mew Folder.,,  Thrl+R -

& flame or sebeck from list:

Eroperties Ale4Erker o s
Dalsta lame E-I
Jadmin adir
Inpart »
R (50

Business Card {wCard)...

Frint, ... Chrl4+P
Other Address Book...

Exit

- Sau d6 chon vi tri va dat tén sau d6 nhan Save dé luu.

| email_add b | [ Save l

|.-“-‘-.|:I-:Iress Book Files [*.wab] v| [ Cancel ]
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Phuc hdi dia chi email
- Nhan vao Address dé mé ctra s6 quan 1y dia chi Email, chon File -> Import ->
Address Book (WAB) -> chon tén ctia Address Book da luu va nhan Open.

W Address Book - Main Identity
258 Edk View Tools Help

New Contact,.. CtrleN Eﬂ 63
New Group... CrlG EindPeopie Prict
New Folder... CrlR -
¢ Name or select from list:
Properties Alt+Erver o B
Delete E+
| A Aenin weln
reee ] e sk (WAS).__y
Export »  Business Card (vCard)...

Other Address Bocok. .,
Priek... Ctrl+P

Exit

1.2. Khéng cd hoic hé diéu hanh bj 15i
1.3. Thay d6i duong dan mic dinh

Chung ta da biét cach doi data file outlook express sang 6 dia khac.Tuy nhién
hién tai c6 rat nhi€u cong ty dang xai mail bang microsoft outlook vi tinh nang tuyét
voi cling nhu 1a bao mat cia n6.Tuy nhién viéc d6i mac dinh data chira mail 1a hoi kho
khan bai viét sau day s€ hudng dan cac ban lam diéu nay.Hay can than copy mail cua
ban ra du phong tranh tinh huong xau xdy ra trong qua trinh lam va ban phai can than
lam theo tirng chi tiét dudi day nhé.

No6i thém day cung 1a 1 cach sao luu hiéu qua khi hé diéu hanh c6 van dé va
nhi€u van dé khac khi do ta cai modi lai hé diéu hanh va Office méi, ta chi can tro
duong dan lai cho outlook 1a str dung duogc ngay data ciia minh.

Bl
bong MS Outlook, copy cai link nay

“C:\Documents and  Settings\%o USERNAME%\Local ~ Settings\Application
Data\Microsoft” paste vao Run: nhan Enter roi tim céi folder “Outlook”, cut né di chd
nao muon chuyén tdi. Vi du: D:\MAIL
B2

Mé MS Outlook 1én, no sé bao 16i ko tim théy file Outlook.pst, r6i nd s& hién
1én hop thoai yéu cau tré duong dan dén file Outlook.pst, biy gio tré duong dan dén
file outlook.pst dd move. Vi du: D:\MAIL\Outlook\Outlook.pst. Nhan OK, MS
Outlook sé€ bi restart.

B3

Mo lai MS Outlook. Tuy bay gid no di chuyén qua str dung file Outlook.pst &
D:\MAIL\Outlook nhung file Archive thi n6 van nam ¢ “C:\Document and Setting\..”,
nén can phai vao menu Tools —> Option —> Tab Other —> AutoArchive —> Move
duong dan file Archive.pst vaio D:\MAIL\outlook. Cudi cing cho hién lai “contact
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list” bang cach vao check vao Otpion “Show this folder as email address” trong Muc
Contacts — Chon lai 1én file “Contacts” —> Properties.

V61 %USERNAME% la tén account trén may ban dang dung.
1.4. Bong b Email
Budce 1:

Mé Microsoft Outlook 2007 Ién, trén thanh Menu chon Tools -> Account
Setting...

& inbox - Microsor Gutcadr™

File Edit Wiew Go Teools Actions Help
B New - | g8 (73 X | S Reply (58 Reply to All i Forward A i
Mail « |3 Inbox E

Xuét hién ctra s6 Email Accounts
Budrc 2: Chon New dé thém dia chi Email

Account Settings =& |

E-mail Accounts
You can add or remowve an account. You can select an account and change its settings.

E-mzil |Da13 Files | RS5 Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books

o New... ‘WeRepair.. WIFChange.. @ SetasDefaut ) Remove € &

Mame Type

Buée 3: Trén cira so Auto Account Setup, check vao Manully configure server...
(phia dudi ctra s0).
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Add New E-mail Account -

Auto Account Setup

Your Mame:

Example: Barbara Sankovic

E-mail Address:

Example: barbara@contoso, com

Password:

Retype Password:

Tvpe the password wour Internet service provider has given wou,

Manually configure server settings or additional server types

< Back Next =

J |

Cancel

-

Click Next
Bude 4: Choose E-mail Service

Chon Internet E-mail, click Next dé tiép tuc

Add New E-mail Account -

Choose E-mail Service

(@ Internet E-mail
Connect to your POP, IMAP, or HTTP server to send and receive e-mail messages.

(71 Microsoft Exchange

(1 Other
Connect to a server type shown below,

Fax Mail Transport
Outlook Mobile Service (Text Messaging)

Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.

< Back ][ MNext =

] [ Cancel

Budére 5: Internet E-mail Settings

o bién thong tin cd nhan, thong tin ciia Email vao cac mu dé trong.
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o Chon loai giao thtrc két ndi véi server mail (Thudng st dung POP3).

o Luu ¥ phan User Name phai trung v6i Wmail Address.
-Add Mew E-mail Account - Iﬁ‘

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings
Your Name: ESC After filing out the information on this screen, we
recommend you test your account by dicking the
E-mail Address: demo@esc.vn button below. (Requires network connection)
Server Information
[ Test Account Settings ...
Account Type: POP3 El
Incoming mail server: mail.esc.vh

Cutgeing mail server (SMTP)Y: | mail.esc.vn
Logon Information

User Name: demo@esc.vn
Password:  |essss |

Remember password

["] Require logan using Secure Passward Authentication (SPA) Mare Settings ...

[ < Badk ][ Mext = l[ Cancel ]

Buéc 6: Sau khi dién day du thong tin, ta nhan vao More Settings (goc dudi bén phai
cua so Internet E-mail Settings) xuat hién ctra s6. Tai Tab Outgoing Server, check vao
My outgoing server (SMTP) requires authentication.

Internet E-mail Settings - x

General | Qutgoing Server |Conner_tion Advanced

My outgoing server {SMTF) requires authentication
@ Use same settings as my incoming mail server

) Log on using

Remember password
Require Secure Password Authentication (SPA)

) Log on to incoming mail server before sending mail

[ OK ] [ Cancel ] I

—d

Tai Tab Advanced, luu ¥ phan leave a copy of messages on the server (muc nay
cho phép luu lai mot ban copy trén server, st dung chic ndng nay néu mudn cai dat
email trén nhiéu may hodc muon st dung Webmail).

o Remove from server after x days: Cho phép x6a Email trén server x ngay tur khi
outlook download mail vé.

79



o Remove from server when...”Delete Items”: X0a email trén server khi xda trén

Outlook

Sau d6 nhan Close dé két thiic qué trinh cai dat

Internet E-mail Settings

= e -

2|

| General | QOutgoing Server | Connection | Advanced |

Server Port Mumbers

Incoming server (POP3): 110

| Outgoing server (SMTP): 25

| IUse the following type of encrypted connection:

Ise Defaults

[] This server reguires an encrypted connection (S5L)

Mare E

Server Timeouts

| Short Long 1 minute

| Delivery

Remove from server after

Leave a copy of messages on the server

~| days

[ remove from server when deleted from 'Deleted Items'

Ok

][ Cancel ]

——

Budc 7: Kiém tra cai dat

Tai muc Internet Email Setting (budc 5), chon Test Account Settings, Néu théy

Status Completed thi qua trinh cai dat thanh cong

E-mail | Data Files I RS5 Feeds | SharePoint Lists I Internet Calendars I Published Calendars | Address Booksl ‘ {

|_{Add New F-mail Account

Test Account Settings
e ——

Congratulations! All tests completed successfully. Click Close to continue.

Stop

Tasks |Errors

Tasks Status
v/Log onto incoming mail server (POP3) Completed
v/Send test e-mail message Completed

Account Settings

r filing out the information on this screen, we
mmend you test your account by dicking the
tton below. (Requires network connection)

Test Account Settings ...

Nhén Close, nhan Finish dé hoan thanh va bit dau sir dung.
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2. Xir Iy cac sw ¢6 lién quan

Muc tiéu:

- Xt Iy duoc cac 16i théng dung khi giri nhan Mail bang Mail Client.
- Chu hinh duoc cho cac Mail Client guri nhan dugc Mail.

- Dé)ng bo hoa duoc dit li€u gitra cac Mail Client

2.1. Khong nhan hodc giri dugc Email

Trudc tién, klem tra v6i nguoi giri dé chic chin rang ho da thyc sy gui thu va
khong gip phai sy ¢b nao voi may chu thu cua ho. Néu khong ¢ van dé gi tir phia
ngudi g, c6 thé mot trong nhitng sy ¢b sau di xay ra:

« Email khong dwoc dé dia chi ding.

C6 thé ngudi giri khong co dia chi email dung cua ban. Hodc doi khi ho nhap
sai chinh ta trong dia chi email, nhung hoéa ra dia chi khong ding d6 lai la dia chi
email dung cta ngudi khac. Néu diéu nay xay ra, email du dinh duoc giri cho ban
s€ dugc ngudi khac nhan duoc.

Néu ban 13 mot ngudi st dung Yahoo! Mail qubc té, nguoi gui c6 18 da sir dung
mieén yahoo.com chuan thay vi st dung dia chi thich hgp cua ban (vi du nhu,
yahoo.co.uk hoac yahoo.com.vn).

e Thu bi giri cham.

Hau hét cac thu dugc giri trong vong mot vai phat. Tuy nhién doi khi cac thu cd
thé bi tri hoan trong khi giri do su c6 v61 may chu thu cia nguoi gui, dudng truyén
Internet qua tai hodc su co dinh tuyén. (P61 khi, su tri hoan c6 thé kéo dai trong
mot vai gio hodc 1au hon).

o Dia chi cia nguoi giri bi chan.

Tinh nang DPia chi bi Chan nay cua Yahoo! Mail cho phép ban tao mdt danh
sach cac dia chi ma ban khong mudn nhan email gui tir cac dia chi nay. Thu giri
dén tir mot trong nhitng ngudi gii nay s& khong bi chuyen tra nguoc lai nhung bi
huy bo. Klem tra danh sach Pia chi bi Chin cta ban bang cach nhip vao menu Tro
gitip tha xudng & goc trén cung bén trai, chon Tuy chon. Phia dudi muc "Thu rac,"
nhap Pia chi bi chiin. Ban s& thay mot danh sach nhitng dia chi ban da chan.

« Ban di kich hoat tinh ning chuyén tiép thw

Kiém tra xem ban c6 dit ché d6 chuyén tiép thu cho dia chi email khac khong.
nhap vao menu Tro giup tha xubng & goc trén cing bén trai, chon Tuy chon. Bén
du6i muc "Quan 1y," nhip Truy cap POP va Chuyen tlep Néu c6 mot diu trong
hop bén canh muc "Chuyen tlep thi ban dang chuyén tiép thu sang mét dia chi
khac. Nhap dé g& bo dau déanh dau do.

« Ban di thiét 1ap bd loc.

C6 thé ban da thiét 1ap bd loc ma khién cho thu dugc chuyén dén thu myc Thu
rac hodc mdt thu muc khac trong tai khoan Yahoo! Mail cua ban. D€ kiém tra,
nhap vao menu Trg giup tha xudng & goc trén bén phai va chon Tuy chon. Bén
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dudi myc "Quan 1y," nhép B0 loc. Néu c6 cac bd loc khac duoc liét ké, ban phai
chac chan cac bd loc khong dugc thiet 1ap d€ chan nhan thu tr ngudi giri nay.

Luu y: Thu trong thu myc Thung rac co thé bi x6a bat c luc ndo. Kiém tra bo loc
clia ban dé chac chan rang tat ca thu ctia ban khong bi chuyén thang téi thu muc thung
rac.

o Kha nang khac.

Thinh thoang, su gian doan duong truyén email qua Internet khlen cho thu cua
ban khong duoc giri. Diéu nay rat hiém, nhung c6 xay ra. That tiéc 1a ngoai viéc

cho doi, khong con cach nao khac dé biét duoc lidu thu di bi tri hodn hay bi ngan
khong cho gtri. Néu nguoi guri co6 the gui lai, hdy yéu cau ho gui lai thu.

Du 14 nguyén nhan ndo, cach t6t nhat 1a dé nghi ngudi gui lai thu. Pong thoi,
nhé kiém tra hdp thu xem ban da nhan dugc hay chua.

2.2. Nhan Email nhung khong gui duoc va nguoc lai

C6 thé c6 mot vai nguyén do khlen chung ta khong thé nhan duoc thu giri cho
minh. Trudce tién, ban can dam bao rang nguoi gui da gui thu dén dung dia chi. Chi
can nhap sai mot chit cai trong dia chi email ciing c¢6 thé khién cho thu dugc gui dén
khong dung nguoi nhan. Ngoai ra, can dam bao rang ho co thé giri thu thanh cong cho
nhimg ngudi khac. Néu ban van khong thé nhan thu, c6 thé c6 mot sd nguyén nhan
khéc da xay ra.

Pija chi clia ngudi giri ¢6 thé nim trong Danh sach dia chi bi chiin. Tinh
nang Dia chi bi chan trong Yahoo! Mail cho phép ban tao danh sach cac dia chi ma
ban khong muén nhan thu. Thu giri tir nhitng ngudi ndy sé khong thé dén dugc hodc bi
gui tra vé, hoic don gian 1a bi x6a di. Pay 1a 1y do pho bién nhét khién cho thu khong
thé dén duoc voi ban. Dé kiém tra danh sach Dia chi bi chin, 1am theo cac bude sau:

Tim Dia chi bi chan:

1. O gbc trén bén trai trang, nhap Tuy chon | Ty chon Mail.

2. Nhép vao Dia chi bi chin.

3. Luét qua danh sach Dia chi bi chin dé tim dia chi ctua nguoi gui.
Xba dia chi bi chan:

1. O goc trén bén trai trang, nhap Tuy chon | Ty chon Mail.

2. Nhap vao Dia chi bi chin.

3. Tim dia chi email bi chdn trong Dia chi bi chan va chon dia chi nay.

4. Nhap vao biéu tuong thung rac & bén phai.

5. Nhap vao Luru vao goc phai phia trén dé luu thay doi.

Email nay c6 thé da dwoc loc. Néu ban thiét 1ap bd loc, email cua ban c6 thé da
duoc chuyén dén thu muc khac thay vi Hop thu dén. Tham chi nd c6 thé dugc chuyén
dén thu myc Thung rac. Sau day la cach xem bd loc:

Xem b0 loc:

1. O gbc trén bén trai trang, nhap Tuy chon | Tuy chon Mail.
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2. Nhap vao B9 loc.

3. Kiém tra bd loc bang cach nhap vao tén bo loc trong cot giira va xem thiét 1ap &

bén phai.

4. Néu ban tim thfiy bo loc gy ra su cd, ban c¢6 thé thay ddi cac truong & bén phai

hodc x6a bd loc bang cach nhap vao bi€u tuong thung rac phia trén cot gitra.

5. Nhip vao Lwu vao goc phai phia trén dé luu thay doi.

Xin lwu y: Cac thu trong thu myc Thung rac c6 thé bj hé théng x6a bat ky lic
nao. Vi vay, ban khong nén dé bat ky email nao trong thu muc Thung rac trir khi ban
muon x0a chung. Sau khi cac thu nay duoc x6a sach khoi Thung rac, ching s& bién
mat vinh vién va khong thé khéi phuc dugc nira.

Email nay co thé dwgc chuyén vao thuw muc Thu rac va bi xéa. Ban nén kiém
tra thu myc Thu rac d€ tim nhiing thu nay. Ngoai ra, ban cting nén kiém tra thi€t lap

thu muc Thu rac dé dam bao rang thu trong thu muc nay khong bi x0a ngay. Néu thu
muc Thu rac duoc dit ché do xoéa thu ngay, ban nén doi sang mot thiét 1ap khéc:

1. O goc trén bén tréi trang, nhap Tuy chon | Ty chon Mail.

2. Nhip vao Chung ¢ cot bén tréi.

3. Trong phan "Bao vé thu rac" chon tiy chon tir menu Xéa sach thw muc Thw
rac: Moi tuan mét lan, Hai tuan mgt lan hoac Moi thang mot lan.

4. Nhap vao Luu vao goc phai phia trén dé luu thay doi.

Email nay c6 thé duoc chuyén tiép. Néu ban di chuyén tiép thu, thu nay co thé da

dugc chuyén dén dia chi email khac. Céach ki€ém tra nhu sau:

1. O goc trén bén trai trang, nhap Tuy chon | Ty chon Mail.

2. Nhap vao Chuyén tiép & cot bén trai.

3. Néu ban sir dung tinh ning chuyén tiép ty dong va mudn nging tinh ning nay,
bod chon nit radio canh Chuyén tiép Yahoo! Mail dén mot dia chi email
khac.

4. Nhap vao Luu vao goc phai phia trén dé luu thay doi.

Email nay cé thé bi cham. Email thuong dugc chuyén trong vai phut, nhung doi
khi n6 cting c¢6 thé bi cham trong qua trinh chuyén thu. Van dé nay thuong 1a do may
chu thu cia nguoi gui, luu lugng Internet qua day hoac su c6 dinh tuyén.

2.3. Cac van dé vé backup va restore

Co s¢ dir liéu Outlook bi 161 c6 thé 1am gay nguy hiém cho danh sach lién lac
email hay cac email dugc luu trir ciia ban. Pi€u nay la vi ching ta thiét ké hoach
buckup da dang.

Chung ta lo so khi bi mt cac email quan trong. Néu vay, hiy bat dau véi mot
trong hai ti€n ich backup mién phi dugc thict ké cho email: Amic Email Backup, tién
ich c6 thé copy “moi th” — nhu s6 dia chi, cac thiét 1ap tai khoan, cac rule thu tin —
vao mot file nén riéng; hoac Mailstore Home, mot tién ich c¢6 thé sao luu cac Email
cua ching ta vao mot luu trir c6 kha nang tim kiém va backup vao dia CD hay DVD.
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Amic hd tr¢ E-mail client nhu Outlook, Outlook Express va Eudora con
Mailstore Home lam viéc vo1 Windows mail, Outlook, Outlook Express, Thunderbird,
va Seamonkey.

R rang trir khi chiing ta dé cac dia ndy trong mot dia diém an toan hoic upload
file luu trir 1én web, bang khong bat ky kiéu backup ndo di ching nira ciing van co
nhirng 16 hdng va cac tham hoa cuc bd khac. D6 1a mot trong nhitng Iy do ma chung ta
can quan tdm dén viéc dinh tuyén email thong qua Gmail thong qua Gmail IMAP, day
12 mot cach 1am hiéu qua trong viée giao tao luu trit trén web biang cach dong bo hoa
gilra cdc may chu ctia Google véi may tinh ctia ching ta.

Bit dau bang cach dang ky mot tai khoan mién phi Gmail, sau d6 kich hoat
IMAP va thyuc hién theo cac hudng dan cdu hinh cho Mail client ctia chiing ta. Tiép d6
chung ta c6 thé cau hinh Email dé chuyén tiép tt ca thu vao tai khoan Gmail. Hoic
thiét 1ap Mail Fetcher ctia Gmail dé 14y cac thu tir may cha POP3 ISP. Gmail ting cho
chung ta hon 6G khong gian luu trit cac thu va file dinh kém cung véi viéc loc Spam
tuyét voi theo thoa thuan. Khi ban da thiét 1ap xong moi thir thi cac ban copy email cila
ban s€ luon co trong tai khoan Gmail cua chinh ching ta.

2.4. Cap nhap 16i bao mat ctia chuong trinh gtri/nhan Email

Cong ty bao mat Symantec vira dua ra canh bao vé viéc xuat hién ctia mot con
virus do1 moéi1 mang té€n Yamanner, chuyén tan cong vao mot 10 hong bao mat chua
dugc va xuat hién trén moi phién ban Yahoo Mail tir trudc dén nay.

Lo61 bdo mat nay xuat hién trong co ché di€éu hanh cac ma 1énh JavaScript, tao
di€u kién cho ké tan cong dung mot chuong trinh ma doc nao d6 xam nhap vao hdp
thu ctia nguoi dung ma con virus Yamanner 1la mot thi du dién hinh.

Yahoo ciing da cong nhan vé su ton tai cta 15i bao mat nay va cho biét réng cac
ky su cua Yahoo dang gép rat thuc hién ban va 16i va n6 s& dugc tu dong cap nhat
ngay khi hoan tit ma nguoi dung khong cin phai “sd tay” vao. Symantec va Yahoo
déu khuyén céo ngudi dung cap nhat mdi ngay 1ap tirc cho cac cong cu bao mat dang
hién di¢n trong khi cho doi ban va ra do.

Con Yamanner c téc do 1ay lan kha nhanh véi hang trim ngan may bi lay
nhiém, nhung mirc d6 nguy hiém ciia n6 ciing chi ¢ muc trung binh vi xac Xuat co thé
xdm nhdp thanh céng vao 16 hong bao mat dang ton tai trong Yahoo Mail cua
Yamanner ciling chua cao.

Symantec cho biét rﬁng con Yamanner c6 thé hoat dong duoc tbt trong rét cac
moéi truong Windows hién nay. Ngoai viéc cO gang xam nhdp vao Yahoo Malil,
Yamanner cling chua gay ra thém tac hai gi.
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BAI 6:
AN TOAN HE THONG MAY TiNH
Ma bai: Mb15-06
Muc tiéu:
- Trinh bay dugc tam quan trong ctia viéc an toan thong tin trén hé théng may tinh.
- Xac dinh rd c4c hiém hoa d6i véi may tinh.
- Nhan dién dugc diém yéu cua hé thong.
- Biét van dung cac phuong phap bao vé may tinh.
- Thanh thao trong thao tac thiét 1ap bao vé hé théng may tinh.
- Xt ly duoc cac 16i lién quan viéc bao mat hé thong may tinh.
- Van dung hiéu qua phuong phap phong tranh va quét Virus.

- Tinh chinh x4c, ti mi, can than.

Rén luyén tinh than tuén tha ky luat trong cong viéc
1. Gi6i thi¢u vé an toan
Muc tieu:
- Trinh bay dugc tAm quan trong cta viéc an toan thong tin trén hé théng may tinh.
- Xac dinh 13 cac hiém hoa d6i véi may tinh.
1.1. Khai ni€ém, muc dich, vai tro va y nghia
< Khai niém:

An toan héqth(‘)ng la mot khg'li niém va dya trén mot s tiéu chuan an toan. Ung

dung cac ti€u chuan an toan nay dé loai trtr hodc giam bdt cac rui ro.
% Muc dich, vai tro, y nghia

- Muc dich:

e Dam bdo tinh tin cdy (Confidentiality) — Khong dugc truy cép trai phép.

e Dam bao tinh nguyén ven (Integrity) — Thong tin khong thé bi stra doi.

e Dam bao tinh sin sang (Availability) — Thong tin lun san sang.

e Pam bao tinh khong thé tir chdi (Non-Repudiation) — Gia tri vé phap 1y.
- Vai tro:

e Dam bdo tinh chinh xé4c va kip thoi trong quan ly thong tin.
- Y nghia:

e Cung cép cac thong tin c6 gia tri thuc sy, dung dén.
1.2. Pham vi an toan (LAN, Internet)

- Hién nay cac bién phap tdn cong ngiy cang tinh vi, sy de doa t6i d¢ an toan thong
tin c6 thé dén tir nhiéu hudng, theo nhiéu céch.
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e Local
e LAN
e Internet

Anti-spam Mechanism

Anti-Virus / Anti-Intrusion
Mechanism

Servers

. L

*Anti-Virus

“Anti-Spam

“IoP

“Web Falter

“Content Security

*VPN/ Firewall

“Load Balancer
*Vulnerability Database

2. Cac hiém hoa

Muc tiéu:

- Xac dinh 13 cac hiém hoa d6i véi may tinh.
- Nhan dién dugc diém yéu cia hé thong.
2.1. Dit liéu (bi danh cép, hu,...)

- Dit liéu bj danh cip, hu hong.

e Thong tin trong hé¢ théng bi thay thé, léy hodc sira ddi 1am sai 1éch noi dung
(Thong tin bi x40 tron).

2.2. Lo thong tin.
- Khi bao mat cia Hé diéu hanh, phin mém bao mat khac bi 18i hay hu hong.

e Thong tin, dit liéu trong hé théng bi nguoi khong duoc quyén truy nhip tim
cach st dung (Thong tin bi 0 ri).

2.3. Gian tiép tan cong

- Phan mém gian diép Trojan,...Virus s& gian tiép tdn cong vao hé thong cua chiing
ta.

3. Piém yéu hé thong

Muc tiéu:

- Biét van dung cac phuong phap bao vé may tinh.

- Thanh thao trong thao tac thiét 1ap bao v€ h¢ théng may tinh.
- Nhan dién duoc diém yéu cua hé thong.

3.1. L& hong bao mat (Autoplay, Password Administrator, Sticky Key...
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Céc 16 hong déu gay ra cac nguy co vé ngung tré dich vy, chiém quyén diéu khién
hodc cho phép truy nhap bat hop phap.

Loc hong cho phép thyc hién cac cude tn cong kiéu DOS.

e DOS 12 hinh thirc tin coéng sir dung cac giao thirc ¢ tang Internet trong bd
giao thirc TCP/IP @€ lam ngung tré¢ hé thong.

Céc 16 hong cho pheép nguoi dir dung noi bo c6 thé chiém duoc quyén cao hon (leo
thang dac quyén).

Céc 10 hong de doa tinh toan ven cua dit liéu va bao mat cua hé thong.

e Nguyén nhan chi yéu do su chir quan hodc khong kiém soat duoc cau hinh
mang.

3.2. Tho1 quen st dung may tinh

Chu quan dya vao nhitng nhan thirc ¢4 nhan.
Khong c6 ké hoach xtr 1y rii ro.

Khong sir dung phan mém va céc giai phap phong chong Phishing (Ly cap thong
tin ca nhan) va cadc Pharming (Chiém doat cac URL hop phap).

Khéng cap nhap cac ban va 16i bao mat, dic biét 1a cac ban va cua hé théng IM,
Email.

Nhiing thiét 1ap mac dinh khong duoc thay doi.

3.3. Tinh nang phin mém

Tat ca cac phan mém déu co nhing 16 hong (diém yéu) nhat dinh ngay ca Hé diéu
hanh, nhirng 16 hong nay c6 thé dan dén mat an toan cho h¢ thong.

4. Phwong phap béo vé hé thong

Muc tiéu:

Thanh thao trong thao tac thiét 1ap bao vé h¢ théng may tinh.
Xt ly duge cac 16i lién quan viéc bao mat hé théng may tinh.

Van dung hiéu qua phuong phap phong trdnh va quét Virus.

4.1. Cap nhap va cai dit ban vé 16i

Thuodng xuyén cap nhap va cai dit cac ban va 16i ciia hé thong va ung dung.

4.2. Bao vé dir liéu

St dung tudng lua (Firewall) dung dé kiém so4t cac truy cap dén cic tai nguyén,
ngan chan cac truy caaph bat hop phap.

4.3. Bao v€ may tinh (Antivirus, Firewall,...)

Phong ngtra virus.
e Sir dung cac chuong trinh phong chdng Virus.
Giai phép phat hién va ngin chdn xam nhap.
Cac giai phap khac.
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Mang riéng ao (VPN).
M3 hoa cac dit liéu trén dudng truyén.

Kiém so4t truy cap Web (Web Filtering, URL Filtering)

5. Tim hi€u nang cao Virus may tinh

Muc tiéu:

Biét van dung cac phuong phap bao vé may tinh.

Thanh thao trong thao tac thiét 1ap bao vé hé thong may tinh.

Xtr Iy duge cac 16i lién quan viéc bao mat hé théng may tinh.

Van dung hi¢u qua phuong phap phong tranh va quét Virus.

5.1. Phuong thirc nhan dién va phan loai virus

La nhirng virus ma ma thuc thi da dugc bién dich hoan chinh (Compiled Virus) hay
doan ma (Maliciuos) muc dich gay ton hai dén tinh bi mat, tinh toan ven hoac tinh
san sang cua hé¢ thong.

Virus Boot.
Virus File.
Virus Macro.
Trojan Horse.

Sau Internet — Worm

5.2. Cai dat, cdu hinh va van hanh chuong trinh chéng Virus toi wu

Cai dat:

Tuy vao tung chudng trinh diét Vius khac nhau, ma c6 nhiing cach thuc cai dat
khac nhau.

Mot s6 chuong trinh di¢t Virus:

Kapersky Antivirus
Bkav Antivirus
CMC

Avia

AGV
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CAu hinh:
e Ty dong quét khi co6 dir liéu vao/ra.
e Lap lich quét dinh ky.
e Thiét lap tinh nang tu dong cap nhap.
e Thiét 13p tinh ning ngin chin cac Web kha nghi khi luét Web.

5.3. Phuong phap phong tranh va quét virus hi¢u qua

Kiém soat cac ing dung ngudi dung.

Str dung cac chuong trinh phong tranh Virus, cong cu bao vé nhu Firewall,...
Khoéng truy cép vao nhirng trang Web la.

Khong mé File dinh kém trong Email khong rd dia chi.

Khong trao ddi sir liéu voi cac thiét bi luu trit kha nghi ¢6 Virus.

5.4. X 1y cac sy c6 thong dung

Céc 16i thuong gip do virus W32.Mixa.Worm (Mixa_I.exe) gy ra.

e Khoa chtrc nang: Task manager, Folder Opition, Registry, Msconfig.
Hau qua:

e Lay lan nhanh qua USB, Mang ndi by (LAN).

e Khong thé Logon vao Windows.

Log On to Windows

Comyright £ 1985-2001
Microsoft Corporation

ser name: DEMO

Password: |

L Ok J Cancel Shut Down, .. | | Opkions <<

Xéc dinh 4 File trong 6 dia C:\
e C:\Windows\System32\Systemio.exe
e C:\Windows\Mixa.exe
e C:\Mixa_l.exe
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e C:\Autorun.inf

o d U _J

Documents Do5 M Program Files  RECYCLER Swskem W IMDOMS
and Settings Yolume 1.,

@i:

AUTOEXEC....  Aukoran.inf boat . ini COMFIG 5YS 10, 5%5 Mixa_L.exe  M3DOS,5Y5

ntdetect.com ritldr pagefile.sys  sethc.exe

- G& bo cac thudc tinh chi doc, hé thdng, thudc tinh an.

- Tién hanh x6a cac file theo cl phap:
e Attrib —s —h —r C:\Windows\System32\Systemio.exe
e Del C:\Windows\System32\Systemio.exe
e Del C:\Windows\Mixa.exe
o Attrib —s —h —r C:\Mixa_l.exe
e Del C:\Mixa_l.exe
e Attrib —s —h —r C:\Autorun.inf
e Del C:\Autorun.inf

C:s>Attrib —s —h —r C:sWindowssSystem3dZssystemio.exe

Cow2Del CosWindowssSystem3d2sszystemio.exe
Gz

4

< On tap:
- Hiéu tim quan trong ctia an toan hé thng.
- Xac dinh 16 cac hiém hoa ddi v6i may tinh.
- Nhan dién diém yéu ciia hé thong.
- Van dung cac phuong phéap bao vé may tinh.
- Van dung hi¢u qué phuong phap phong tranh va quét Virus.

<+ Bai tap tinh hubng:
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- Hién nay c6 rat nhiéu giai phap bao mat, mdi giai phap tap trung vao mot ddi tuong
cu thé. Hay néu nhitng gidi phap ma ban biéet?

- Tai sao c6 thé xam nhap vao hé théng.

- Mot kich ban xam nhép s€ xdy ra nhu thé nao?
e Budc 1: do tham tir bén ngoai.
e Budc 2: do tham tir bén trong.
e Budc 3: Khai thac.

e Budc 4: Vao h¢ thong, cai dat phan mém co6 chtra trojan hodc tao tai khoan
riéng dé xam nhdp cho lan sau, x6a toan bo dau vét ban dau.

e Budc 5: Liy thong tin
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BAI 7:
TOI UU HOA HE THONG MAY TiNH
Ma bai: Mb15-07
Muc tiéu:
- Trinh bay dugc tAm quan trong cta viéc toi wu hoa hé théng may tinh.
- Thanh thao trong thao tac tdi vu héa hé thong may tinh.
- Xu 1y duogc cac 16i lién quan dén t6i wu hoa hé thong may tinh.
- Tinh chinh xéc, ti mi, cin than.

Rén luyén tinh than tuan th 0 ky ludt trong cong viéc

1. Cac tién ich may tinh

Muc tiéu:

- Phan biét duoc mét sb tién ich may tinh.

- Str dung dugc mot sd tién ich may tinh théng thuong.

- Trinh bay duoc tim quan trong cta viée téi wu hoa hé thng.
1.1. Tién ich sao luu phuc hoi

Tién ich sao luu va khéi phuc tich hop trong cac phién ban trudc cua Windows
dugc nguoi dung st dung it hon so véi viéc st dung cac irng dung cua bén thar ba.
Hoém nay chung ta cung tim hiéu tinh ning sao luu va khoéi phuc tich hop trong
Windows 7 va c6 thé sé& 1a lva chon t6t nhat cho ngudi ding.

- Thiét 1ap sao lwu

Dé thiét 1ap mot ban sao luu trong Windows 7, ban md My Computer 18n, rdi
kich chudt phai vao phan vung 6 C cua ban va chon Properties. Sau d6 bam vao tab
Tools va nhan vao nat Back up now.

& Local Disk (C:) Properties |

| Security I Previous Versions I CQuota |

General Tools Hardware |  Shaing |

Ermorchecking
) This option will check the drive for emors.
-

Defragmentation

E ! »  This option will defragment files on the drive.

Defragment now...

Backup

. & This option will back up files on the drive.

e
-{_:n/
Back up now...

Easyaap
JET

™

[ ok ][ cancel
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Trong khung Back up or restore your files ban nhap vao lién két Set up backup.

®?|E <« All Co.. » Backup and Restore - | 42| | Search Control Panel = |

Control Panel Home
Back up or restore your files

'@J Create a system image Backup
'@' Create a system repair disc Windows Backup has not been set up. I@'SE'CU backu
Restore

Windows could not find a backup for this computer.
'@'Select another backup to restore files from
Recowver system settings or your computer

See also

Action Center E as y@

@' Windows Easy Transfer
NET

Windows s€ tim ki€ém mot 6 dia thich hop dé€ luu trit cdc ban sao luu hodc ban
cling c6 thé chon mot vi tri trén mang dé sao luu. Néu ban sao luu vao mot vi tri mang
(Save on a network...) ban s€ can mat khau dé chia sé.

@ E Set up backup

Select where you want to save your backup

We recornmend that you save your backup on an external hard drive, Guidelines for choosing a backup
destination

Save backup on:

Backup Destination Free Space Total Size
= RECOVERY (D:) 101 GB 14,6 GB
Gy DVD RW Drive (E:)

@ My Book (F:) [Recommended] 86.9 GB 149.0 GB

[ Save on a network... ]

E asygy
NET

Mext L\‘]§[ Cancel ]
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Ban c6 thé thiét 1ap cho Windows chon nhiing gi can sao luu hodc ban c6 thé
chon cac tp tin va thu muc cu thé can sao luu, dleu nay hoan toan phu thudéc vao nhu
ciu cua ban, ¢ day toi chon sao luu vao 6 F gin ngoai. Sau khi chon vi tri sao luu
xong, ban bam nat Next.

Luu y: Néu ban cho Windows chon n6 sé khong sao luu Program Files, va bdt
cwr diéu gi voi dinh dang hé thong tdp tin FAT.

What do you want to back up?

71 Let Windows choose (recommended)

Windows will back up data files saved in libraries, on the desktop, and in default Windows folders.
Windows will also create a system image, which can be used to restore your computer if it stops
waorking. These iterns will be backed up on a regular schedule. How does Windows choose what
files to back up?

Easye

You can select libraries and folders and whether to include a system image in the backup. NE |
The items you choose will be backed up on a regular schedule,

Sang ctra s6 mai, trong khung What do you want to back up? Ban kich vao tuy
chon Let me choose, dé chon cac tap tin va thu muc cu thé can sao luu du phong.
Ngoai ra ban c6 thé chon tuy chon dé tao ra mot hinh anh cua 6 dia cia ban (Include a
system image of drives).

@ @ Set up backup

What do you want to back up? E das y@

Select the check box of the items that you want to include in the backup. What files are excluded Is\-
default from the backup?

a |82 7Geek’s Libraries 0
3 Documents Library
J? Music Library
[#]&] Pictures Library
[V Videos Library

a [Cl5] Additional Locations
| AppData folder
iz Contacts T
/M Desktop
g Downloads
[; Favorites

m

Include a systermn image of drives: (C:)

A systern image is a copy of the drives required for Windows to run, You can use it to restore your
computer if it stops working.

[ Mext ][ Cancel
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Sau khi chon xong, ban bam nut Next, bdy gi¢ ban s€ xem lai nhimg cong viée
can sao luu d3 chinh xac chua va chic chin rang tit ca moi thir di hoan tat.

@ {19 Set up backup

Review your backup settings E a S y z

Backup Location: My Book (F:) T\) ET

Backup Surmrmary:

Items Included in backup o
E‘u"ideos Library All lzcal data files
gﬂAdditional Locations N
. AppData folder All local data files ‘E
iz Contacts All local data files
QDesktop Mot in backup
& Downloads All local data files
L Favorites All local data files -
Schedule: Every 11th day of every month at 4:00 AM Change schedule
/1, A system repair disc might be required to restore a system image. More informaticn

[ Sawve settings and run backup ][ Cancel ]

Tai day ban ciing c6 thé 1én lich trinh sao luu theo ngay va gid can thyc hién
bang cach bam vao lién két Change schedule.

@ Set up backup

How often do you want to back up?

Files that have changed and new files that have been created since your last backup will be added to
your backup according to the schedule you set below.

Run backup on a schedule {recommended)

How often: [Monthly v]
What day: (11 -
What time: [4:00 AM -

E asy®y
NET

[ ok ][ cancel |

Sau d6 bAm nat OK dé ap dung lich sao luu, tré lai cua s6 dau ban bam nit
Save settings and run backup dé tién hanh luu cac thiét 1ap sao luu va qua trinh
Backup s€ dugc thyc hién theo yéu cau cua ban.

95


http://images.easyvn.net/2010/img-thuthuat/review.png
http://images.easyvn.net/2010/img-thuthuat/schedule.png

- l 5 | ' Search Cont... O ]

{ )L) '» » Control Panel » All Control Panel items » Backup and Restore

o -
Control Panel Home
Back up or restore your files

%) Turn off schedule
#) Create a system image ky Backup in progress...

= —_— # View Details
#) Create a system repair disc
Backup
Location: My Book (F:) % Back up now
| SR Aees il OO
- 869 GB free of 149.0 GB
e Backup size: Not Available
|G Manage space
Next backup: In progress... =
Last backup: Never
Contents: Files in libraries and personal folders
for all users and system image
Schedule: Every 11th day of every month at 4:00
AM
E’Chengé settings
Restore

I a S y@ You can restore your files that were backed up on the Restore my files

current location. .

@Restore all users’ files
See also ‘\\E_r_

®@'Select another backup to restore files from

Action Center

g Windows Easy Transfer Recover system settings or your computer

Trong khi sao Iuu, ban c6 thé bam nut View Details dé xem chi tiét nhitng gi
dang dugc sao luu trong sudt qua trinh thyc hién.

.-
""P;"' Windows Backup...57% complete =l
Windows Backup is currently in progress
Creating a system image of ()
Open the Backup and Restore Control Panel to view settings E d Sr\%é?
I Stop backup I

Khi backup dugc hoan tat, ban s& théy hai tap tin sao luu va thu muyc hinh anh

néu ban chgn sao luu qé hai. Néu ban,sao luu dir li¢u khoang 20 GB thi mat khoang 15
phut bao gom ca h¢ thong hinh anh dén 11GB.
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@O'l."' » Computer » My Book (F:) b_Backup » v l‘, H Search Back... ,Ql

Organize ¥ Include in library v Share with v Bumn » =~ 0 @

¢ Favorites i S ke
Bl Desktop ‘
4 Downloads —
q 7

=l =
1= Recent Places 5

- 7GEEK-PC WindowsImageBa MedialD.bin
o Libraries ckup

@ Documents

J\ Music

[&] Pictures

= Videos

+& Homegroup = E as y @
) ! 3 items T\\E T

Nhép dtp chudt vao tap tin sao luu va co thé khoi phuc tap tin (Restore my files
from this backup) hodc quan ly kich thudc cua thu muc sao luu (Manager space used
by this backup).

p
[+Z] Windows Backup M

Choose an option below for the selected backup

Easy@

< Restore my files from this backup NET

® Restore files for all users of this computer

® Manage space used by this backup

- Khoi phuc cac tap tin sao luu
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Néu ban can phai khéi phuc lai mot tép tin tir gbi dir liéu da sao luu trude do thi
ban bam nut Restore my file trong ctra s6 Backup and Restore Center.

Restore

You can restore your files that were backed up on the Restore mg.r files ‘
current location.

r@Flestnre all users' files

@5&|EEtEHDthEI’hEEkUptD restore files from E a S y@

Recover system settings or your computer NET—

Bay gid ban c6 thé duyét hodc tim kiém céc ban sao luu gan ddy nhat cho mot
tap tin hodc thu muc bi mat cua ban bang cach bam nit Browse for folders.

Browse or search your backup for files and folders to restore E
All files will be restored to their latest version, das YQ
Choose a different date I\EE T
Mame In Folder Date modified ’ Search... ]
R sshiot-1 ChUszers\7Geekh\Pictures  ©/10/2009 3:00 PM ’ Browse for files ]
| indexfile ChUsers\7GeekhDocurn...  6/19/2009 5:59 PM
| WinSnap-key Corp  C:\Users\7Geek\Docum... 5/21/2003 3:31 PM ’ Browse for folders ]
. Documents ChUzers\7Geek 6,/19/2009 6:06 PM |>3
Remove
’ Remowve all

Sau d6, ban c6 thé khoi phuc ching tré vé vi tri ban dau (In the original
location) hoac chon mdt dia di€ém khéc (In the following location) sau d6é nhap vao nut
Restore.
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@ Ti#* Restore Files

Where do you want to restore your files?

(7 In the original location E asS y@
NET

@ In the following location:

ChvUsersh\7 Geekh\Desktop',

Restore the files to their original subfolders

Example:

Original File: ChSavedFiles\Mote b
Restored File: ChMewLocation\ ChSavedFiles\ Mote. bd

Restore h

Tién trinh phuc hdi s& khac nhau tuy thudc vao kich thudc cua dir lidu va vi tri
khoi phuc lai dir liéu ma ban chon.

l.\;)l '@ Restore Files

Restoring files... E asS y@

NET

L2 E—
ChUsershy Geek) Desktoph Ch\Users\ 7 Geelh Documents'Parallels Wirtual Machines,

1.2. Tién ich van phong
- Vietkey full

Tién ich hd trg vé font, ngoai nhiing font di dugc tich hqp san trong Windows. Sau
khi cai dat vietkey chung ta s€ c6 dugc thém nhiing font can thiét cho cong viéc van
phong.
- Adobe Reader, foxit reader

Day 14 tién ich giup chung ta c6 thé hién thi nhiing file c6 dudi mo rong PDF
- Unikey
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Bo gb tiéng viét danh cho vin phong
- Mot s6 tién ich khac...
1.3. Tién ich Internet
- Internet - diém dén dé tim kiém thong tin

bac bi¢t, ho st dung cac cong cu tim kiém nhu 1a canh céng cua tri thirc va cac
trang tim kiém hién nay dang tr¢ thanh noi dugc nhimg ngudi str dung Internet truy
cap nhiéu nhat. Cac chuyén gia tiép thi can phai nhdn ra rang Internet bay gid da va
dang tro thanh san choi hitu ich, thiét thyc coa dong dao nguoi ti€u dung. Va boi vy,
néu mudn san pham ctia minh duoc nhiéu nguoi biét dén, ho khong thé dtng ngoai san
choi 1y tudng nay.

- Internet - diéu ky vong ciia khach hang

Internet khong chi 14 noi tip trung cac ngudn théng tin khac nhau vé& moi loai
hinh san pham, dich vy, ma n6 con dang duoc ky vong 1a noi ma cac khach hang co
thé nghién ctru vé cac san phém cling nhu thuc hién viéc mua ban mdt cach don gian
nhat, ton it thoi gian nhat. Diéu nay dic biét hidu qua ddi véi cac khach hang tré tudi.
Tai nhiéu nudc trén thé gidi, chimg "nghién" Internet dang ngdy cang phd bién, dic
biét la trong gioi tré. Khi cac thanh vién nay tro thanh nguoi quan ly gia dinh va doanh
nghiép, chic chan ho s& mong doi sy hién dién cta cac san pham/dich vu cua cong ty
minh trén Internet.

- Qua Internet, cac doanh nghiép c6 thé nim bit dwoc nhiéu thong tin vé
khach hang

La mdt cong cu thu thap thong tin, Internet dong vai tro vo cung hi¢u qua trong
viéc cung cép thong tin vé hoat dong ciia khach hang. Mdi khi c¢6 nguoi ghé thim mot
trang web, chic chin ho di dé lai mét s6 "dau vét" trén trang web do: ho da kich vao
muc ndo, ho di mua ban moén hang gi... va hang loat cac thong tin khac. Khi gan két
phuong thirc nhan biét khach hang, vi du nhu céc coéng cu truy nhap, cic chuyén gia
tlep thi c6 thé biét duoc khach hang quay tré lai trang web ctia minh nhu thé nao. Viéc
nam bat dugc cac hanh vi va s0 thich cua khach hang s€ gitip ban kip thoi dap tng nhu
cau cua khach hang, va néu 1am duoc viée nay, ban s€ co thé bién ho trd thanh nhiing
khéach hang "ruft" cua minh.

- Internet gitip ban dé dang tiép thi dén diing d6i twong muc tiéu

Céch lam hiéu qua nhat d6i v6i cac chuyén gia tiép thi 1 nhim vao nhiing ai
dang quan tim dén nhiing thr ma ho chao ban. Tuy nhién, viéc nay khong hé dé dang
thue hién chiit nao. Nguoi ta c6 thé dang ném tién qua cira s6 khi cac clip quang cdo
trén truyén hinh khong chuyén tai duoc thong diép can thiét dén khach hang muc tiéu
chi vi nguoi tiéu dung dang ngay cang tré nén boi thuc voi hang ha sa sé cac quang
cao. Trong khi d6, Internet lai la cong cu tién loi nhat dé truyén tai thong tin voi tdc do
nhanh nhét dén khong chi mét vai chuc ngudi, vai trim ngudi, ma 13 hang triéu triéu
nguoi trong thé gidi rong md khong con cach biét bai bién gisi dia 1y nay.

- Internet l1a cong cu hiru hi¢u kich thich tAm ly mua hang tuy hirng

Bit ké khach hang c6 thich san pham hay khong, Internet d3 to ra 1a cong cu rat
tot dé thuc day céac truong hop ti€u dung mang tinh tuy hing. Su tién bd ctia cong
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nghé cao co thé giup cac ong chu doanh nghiép dé dang 1am duoc viéc nay. Chi can
dua ra cac goi ¥ vé san pham dua trén viéc nghién ctru thai do, tim 1y ctia khach hang,
cAc nha san xuat hodc cung cép dich vu d3 co thé to chire tdt cac giao dich truc tuyén.
Tam 1y thich mua trudc tra sau, thich mua nhiéu dé duoc giam gia... cia ngudi tiéu
dung trong cac giao dich truc tuyén chinh 13 diéu ma cac cong ty kinh doanh mang
quan tam, khai thac triét dé. Tuy nhién, viéc nhiéu khach hang tr& thanh con ng trong
thoi gian dai can ¢ su kiém soat vi néu khach hang no qua nhiéu s& tac dong tiéu cuc
dén hoat dong cua cacnha tiép thi truc tuyén.

- Internet cho phép nha sin xuat chao ban cac san pham va dich vu theo
yéu cau ca nhan cia khach hang

Trong thoi dai bung nd cua Internet, cac nha san xut hay cung cap dich vu co
thé phat trién luong khach hang trung thanh khi chét lugng san pham va dich vy dua ra
thoa man dugc nhu cau ca nhan cua tung khach hang. Diéu nay cho phép cac chuyén
gia marketing truc tuyén thuc thi cac chién lugc tiép thi theo yéu cau cta khach hang
ma theo do, khach hang c6 thé dugc thoai mai, tu do lua chon san phém hay dich vu
ma ho yéu thich. Ban chét twong tic cua Internet cho phép nha san xuit tao ra san
pham cho riéng ban, gitp cho viéc Iya chon mua sam cua ban tré nén dé dang.

- Internet mé ra co hdi giao dich trwe tuyén tién loi nhat, linh dong nhat
cho khéch hang

Internet 1a mdt dai 16 thong tin, mot si€u thi khéng 16, noi ma nguoi tiéu dung
c6 thé ghé tham hay mua sim tuy thich. Internet cho phép khach hang xem san pham
mau trén mang, tr cay kim soi chi cho dén xe hoi, biét thy... Nho d6, khach hang co
thé dua ra quyét dinh ngay lap tirc sau khi xem quang cdo. Trude khi c6 Internet, cong
cu quang cao pho bién nhat ddi véi nguoi tiéu dung 13 goi dién dé mua hang thong qua
céc kénh quang cao trén truyén hinh hodc bao chi. Tuy nhién, viéc chuyén khach hang
tu trang thai khong van dong (vi du nhu ngoi xem tivi) sang trang thai van dong (vidu
khi nhac may dién thoai [én va quay so) 1a khong hiu qua so vdi viée ho c6 thé nhap
chudt truc tiép 1én cac mau quang céo dé tir d6 dua ra quyét dinh ctia minh.

- Internet truyén cam giac vé mdt nha cung cip dich vu hoan hio, toan
dién.

Internet dé dang bién cic nha phan phdi va dai 1y tré thanh nha cung cép san
pham hay dich vu voi chat lugng hoan hao, toan dién. Khong nhu cac nha cung cap
san pham, dich vu truyen thong, cac trang web ban hang truc tuyén tao cho ngudi tiéu
dung cam giac t6t dep vé nha cung cép. Thong quan trang web, ngu(n tiéu dung dé co
cam giac rang, cac ctra hang kinh doanh trén mang c6 moét "co ngoi" hién dai véi nh1eu
chung loai san pham. Piéu nay c6 thé dugc thuc hién bang cach dua thong tin vé san
pham va dich vu ciia cong ty 1én trang web, tuy nhién, phia sau doi khi "nha san xuat"
lai 12 mot ddi tac kinh doanh truyén théng khéac. Chi can c6 su thoa thuén, se“'lp dat vé
thoi gian giao nhan hang hoa, phuong tién van chuyén san pham..., ban di c6 thé cung
cap hang hoa dén khach hang c6 nhu cau Véi cach sap dat nhu vay, khach hang s&
cam thay nhu minh dang lam an truc tlep v&i cac nha cung cap cung cac dich vu hoan
hao cta ho, trong khi thuc chat san pham va dich vu lai duogc lay tir cac ngudn khac.

- Internet cho phep nguoi tieu dung str dung sian pham, dich vu véi chi phi
thap, gia thanh ha, chit hrong dich vu tét
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Cong ngh¢ Internet dang thay the cac phuong thirc cung cap san pham va dich
vu truyén thong cling nhu trong viéc nim bat cac thong tin v€ nhu céu cua khach hang.
Nguoi ta dé dang thdy dugc kha nang tiét kiém chi phi trong viéc cung cap cac san
pham va dich vu dudi dang sb hoa (vi du nhu am nhac, an pham, thiét ké dd hoa...),
trong d0, chi phi san xuit va van chuyén bi loai ra khoi gia thanh san phdm. Ngudi ban
hang cling dugc huong loi thong qua viée khuyén khich khach hang thu thap thong tin
vé san pham trén mang trude khi c6 giao dich truc tiép. Dleu nay gitip nha san xuat tiét
kiém thoi gian trong viéc giai thich cac thong tin so lugc vé cong ty va san pham dé co6
thé danh nhiéu thoi gian hon cho viéc nim bt va giai quyét cac van dé ‘quan tam cua
khach hang. Nhu da phén tich ¢ trén, Internet co thé cho phép giam thiéu chi phi van
hanh va quan 1y ddng thoi cung cip céc gia trj tét hon cho khach hang.

- Internet hi¢n dién khap noi trén thé giéi

Internet 1a kénh truyén thong va phan phdi cho phép khach hang tiém ning trén
toan cu truy cdp tGi cac san pham va dich vu cua cong ty. Thong qua trang web, cac
nha kinh doanh & khap noi trén thé gidi co thé mo rong thi trudng muyc tidu ra gap
nhiéu lan. Néu nhu trude day khi chua co thuong mai dién t, cac giao dich qudc té
dién ra phtrc tap v6i chi phi kha tén kém thi ngay nay, Internet da két ndi tat ca moi
ngudi voi nhau thanh mot cong dong kinh doanh khong bién giéi quéc gia . Cho du
viéc 1ap nén trang web khong bao dam cho viéc kinh doanh mang tinh chat toan cau
(con can tién hanh nhiéu viéc khac dé trang web c6 tinh thuong mai toan cau), Internet
van duoc coi 1a mot bude nhdy vot trong vi¢c kinh doanh mang tam c& toan cau.

1.4. Tién ich thong dung khac

PowerShell

FIoTTormees 5 eamoeo

Windows PowerShell -
Copyright (C> 20086 Microsoft Corporation. All rights reserved.

PS C:\scripts> _
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Trong c&c phién ban trudc, nguoi dung di kha quen thudc véi chirc nang
Command Prompt (CMD) — mét chwong trinh chay trén nén Windows cho phép ban
thyc hién cac dong I¢énh nhu trong DOS. Nay v&i Windows 7, PowerShell chinh 1a sy
thay thé cho CMD. Véi PS, ngay ca nhitng ngudi dung PC thong thuong nhat dén céac
quan tri vién chic han déu cam thay su vuot trgi vé hi¢u nang ma ti€n ich nhé bé nay
mang lai. Vi khong c6 giao dién d6 hoa (GUI) nhu cac ung dung khac cua Windows
nén budc dau ban s& thiy hoi kho dé dung PS, tuy nhién mot khi da “quen tay”, PS s&
xung dang duoc tin dung trong viéc chay cac ung dung thong thudng, quan 1y dir li¢u,
chay céac cau Iénh h¢ théng va phi hé théng. bé chay PS trén Windows 7, ban vao Start
/ Run 10i gd vao d6 powershell. Ban hoan toan cé thé download PS dé chay trén
Windows XP.

SnippingTool

F-Ie Edvl Tools Help

| R new | 2 ~ ||/ | S <&

P { S,

\EE’ PhotoScape v3.§ @
Ra Con 4 e ¢ GIF
\_ §

&K .
% Sy
¢ P € » "ee Print

Nhu cau vé mt tién ich chup anh man hinh (Screen Capture) tich hop san luon
13 mdt mong mudn chinh déng ctia ngudi dung Windows. Tuy nhién, phai dén phién
ban Windows 7, Microsoft méi lam thoa long mong méi d6 cuia tat ca moi nguoi bang
chtrc nang SnippingTool (ST). V&i ST, ban dé dang chup lai tit ca nhiing gi co trén
desktop hodc chi 1a mot phan cy thé ban dinh sdn hay tham chi chup lai véi nhimng
khung hinh rat “doc” duoc ban thiét ké br:?mg chudt. Su ra doi cua ST 1a su thay thé can
thiét va co thé ddnh dau chdm hét cho cac ing dung cung loai ctia hang thir ba.

Windows Easy Transfer
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*5 Windows Easy Transfer

/) W& Windows Easy Transfer

Welcome to Windows Easy Transfer k

Windows Easy Transter lets you copy files and semings from ane compater to anather. No
mlormabon it deleted from your old computer

You can fransfer
¢ Usor sccounts ¢ Eqmal I
¢ Docurnents ¢ Imtermot favortes
¢ Mune ¢ Videos
s Ptures *  And moes

When the vansfer it done, you'll see 3 kit of what was transterred, peograms you might want 10
natall on your new computer, and knks to other programs that you might want to download

Tip. W you're upgrading this computar 80 Windows 7, thenk of "old computes” a1 reforning t your
“oid vorzion of Window:® and “new computer” a1 referring to your “new version of Windows *

s )

Tién ich nay cho phép ngudi ding chuyén céac dir liéu, cac cdu hinh tir mot PC
cii sang mot PC mé&i mot cach co hé théng va diy di. Véi WET, ban dé dang sao chép
lai cac thong tin vé céu hinh nguoi dung (user accounts), tai li¢u, &m nhac, hinh anh,
thu dién tir...sang may tinh méi ma van bao dam dit liéu van con trong ca hai may (cii
va méi). Ung dung gitip ban cam thiy d& dang hon khi liét ké nhirng file dé ngudi
ding quyét dinh c6 sao chép hay khong. Khi xong viée, WET ciing dwa ra ban bao co
chi tiét vé& nhiing tap tin di duoc xir Iy hoan chinh va khong thé xir 1y.

Biometric Device Management

Pay 1a mot tinh ning rat dic biét ma chi co thé thdy & Windows 7, cho phép
ngudi ding dang nhap vao may tinh c4 nhan ciia minh bang diu van tay. Dé sir dung
tinh nang nay, ban hiy click dip vao biéu twong BDM trong Control Panel. O mot
mirc 46 ning cao hon, nguoi dung hoan toan cé thé thiét 1ap cho thiét bi ghi ddu van
tay, bat/tit ché d6 nhan dang BDM hoac st dung thém céc phén mém cung loai
chuyén siu hon ciia cac hing thir ba. Dau sao day ciing 14 mot su bo sung lam cho
Windows 7 tré nén thuc su dic bi¢t so voi nhitng ngudi anh em cta no.
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Action Center

¥ » Control Panel » System and Security » Action Center

Review recent messages and resolve problems

Action Center has detected one or more issues for you to review.

Security

Virus protection (Important)

Windows did not find Ve fty on this comp

Turn off messages about virus protection

=

Scan required
Véindows Defender needs to scan your computer.

Maintenance

Check for solutions to unreported problems

There are p on your that have not been reported
to Microsoft. Some of these problerns might have solutions
available.

igncre this message
™~
View information about a sound card problem

Your sound card 1=n't working because Dell Inc. hasn't
provided a driver for it. Go online for recommendations.

Aschive this message

¥ you don't see your problem listed, try one of these:

Backup and Restore Trgubleshooting o
Windows Update s Find and fix problems

Windows

Program

Compatibedity Troubleshooter

Cho du 1a mot ngudi str dung thanh thao may tinh thi chic han ban ciing khong
dam nhén 1a da biét hét vé nhimng gi xay ra vdi no. Va Microsoft duong nhu da gitip
ngudi dung Windows 7 ¢6 thé ty trang bi thém nhing kién thirc quy bau khi cho ra doi
tinh ning Action Center. Vi AC, ban dé dang xem dugc nhiing canh bao 16i hay gip
khi dung Wlndows dong thoi la giai phap khic phuc ma nha san Xuat khuyen cdo. Cac
16i duge “nap” vao AC rat phong phu voi du cac ndi dung nhu: van dé User Access
Control cua Windows 7, cac van dé vé bao mat, backup va khoi phuc dit li¢u, va
virus...Action Center c6 biéu twong nam trén khay hé thong ¢ desktop trén PC cua

ban.

View problems to report

| View problem response ]

Becovery
Restore your computer to an
earlier time

Credentical Manager

0 W« User Accounts and Farmddy Safety » Credenmial Mansger = e

Control Pacsel Home
e Store credentials for automatic logon

Use Credential Manager 10 25re Credentiall 5uch 25 user names and paciwardn i vauls 50 yOou can
m—ebiter

eavdy log on to computern: o

Windows Vault
Oetas vault locstcn

Fastore cacht

No Wedowt credertale

Cortificate Bared credentiah
Ne cenficates

Cenevu Coedenting
No genend Gedertais

User Accounts
Link onlne 5

A3d & centfucste-Laced credercal

224 8 Windows Credert el

A2 » gernenc credeccal
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Pugc phat trién tir nguoi tién nhiém Windows Credentical trén phién ban Vista,
Credentical Manager (CM) vé co ban van 1a mét tién ich gitp ban quan 1y cac thong
tin tai khoan (tén ngudi dung va mat khau) dé diang nhap trén cic may tinh, dich vu
web hay email. Bén canh do, CM con gitip ban 1am dugc nhiéu viéc hon nita. Tir nay
v6i phién ban cho Windows 7, nguoi dung ¢ thé sao lwu va hdi phuc, thim chi 1a doi
lai mat khau truy cdp moét dich vu mang dd dinh. Bé st dung duoc Credentical
Manager, ban click dup vao biéu tugng cia n6 trong Control Panel. Chac chin CM s&
khién ban khong phai dung thém bat ky san pham cung loai ctia hing nao khac.

ClearType Text Tunner

The popularity of laptops shows that people The popularity of laptops shows that people
are eager to use mobile technology. Windows are eager to use mobile technology. Windows
XP Professional is designed to make mobile XP Professional is designed to make mobile
computing easier. New features for mobile computing easier. New features for mobile
computing will help you accomplish as muchon computing will help you accomplish as much on
the road or at home as you do in the office, so the road or at home as you do in the office, so
you can be productive no matter where you are. you can be productive no matter where you are.
Black and White ClearType

Néu ban thiy kho khian trong viéc doc cac doan van dai dong vi van dé font chir
hay c6 van dé v6i man hinh thi voi CTT, moi kho khin iy dudng nhu bi x6a bo.
ClearType ¢6 vai tro cai thién sy hién thi font, gitp chung trong mém mai hon va
khong con bi ring cua hay dut doan. Ngoai ra, nguoi ding c6 thé tiiy chinh ché do do
bong mau (color shading) dé cé thé doc vin ban t6t hon trén cac loai man hinh LCD
va CRT. Pé sir dungClearType, ban vao Control Panel, chon muc [IJAppearance and
Personalization va click dup 1én biéu tuong cng tén.[/I]

System Repair Dics Tool

Select a CD/DVD drive and insert a blank disc into the drive

A system repair disc can be used to boot your computer. It also contains
Windows system recovery tools that can help you recover Windows from a
serious error or restore your computer from a system image.

Drive: %% DVD RW Drive (E:)

System repair disc complete

Ldi 1a diéu khong tranh khoi khi ding mdy tinh noi chung hay bat ctr hé diéu
hanh nao noi riéng. Mot giai phap t6i wu nhat ma da sé nguoi dung thuong lam khi ma
tinh trang tré nén t6i t& 1a khoi phuc lai trang thai ban dau (restore). Ngudi dung chic
da qua quen thudc vadi tién ich System Restore trén cac ban Windows cii. Tuy nhién,
rat it nguoi sir dung SR vi sy khong ti wu ciia nd, ma chuyén qua dung Ghost. Tuy
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nhién, voi cong cy System Repair cua phién ban 7, nguoi dung hoan toan c6 thé ty tao
cho minh nhitng chiéc dia hé théng an toan va sin sang st dung ching dé khoi phuc
lai chiéc PC ctia minh trd vé 1ac an toan nhat. Viéc 1am nay chua bao gio d& dang dén
thé trén Windows 7. Nhitng chiéc dia hé thong “thanh qua” nay sé gilp ban sira chira,
phuc hdi lai hé diéu hanh, cling nhu gitip ban chuén doan hé théng, tién ich Command
Prompt di kém dé “vao” DOS...

Backup Ultility

Select where you want to save your backup

We recommend that you save your backup on an external hard drive. Guidelines for choosing a backup
destination

Save backup on:

| Backup Destination Free Space  Total Size

| s~ USB DRIVE (E:) 2380 GB 2980 GB

T4t ca chung ta déu rat “c ché” néu bi mat dit liéu vi bat ky 1y do gi, do vay
viéc sao luu (backup) dir liéu thuong xuyén 1a ludn can thiét. Néu dang sir dung
Windows 7, tai sao ban lai phai mat thoi gian tim kiém nhiing phan mém twong tu ma
khong dung ngay tién ich da dugc Microsoft tang kém nay. Chirc nang Backup da xuét
hién & mot s6 phién ban Win trudc, tuy nhién chi dén ban 7, nd méi thyce sy trd nén
dang dung. Pé chay tién ich nay, ban hiy vao Control Panel, chon System and
Sercurity, chon tiép Backup and Restore, cudi cung 1a chon Start a backup. Néu 1a 1an
dau 1am cong viéc ndy, ban ciing khong nén qua “cudng” vi Windows s& huéng din cu
thé dé ban 1am quen.

Problem Steps Recorder
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%) Problem Steps Recorder - Recording Now e = (a3

il PayseRecord ® StopRecord =] Add Comment (I < v

C0 1€ ban da qua quen thudc voi nhimg doan phim hay clip day tin hoc (t61 xin chi
no6i vé van de nay) dugc chia s¢ trén mang? Va sau mot hdi tim kiém ban cting khong
la gi phin mém ma tac gia di dung dé ghi lai nhimg gi ho lam trén desktop. dé huéng
dan ban phai khong? Va tai sao ta lai phai mat qua nhiéu thoi gian dé tim hiéu cach sur
dung mot phan mém quay phim man hinh réi rim ma khong mot lan thir str dung PSR?
Mot tién ich tuyét voi cua Wmdowg 7, vira nho gon lai hét suc dé dung. Vo1 PSR, ban
hoan toan co the ghi lai sy di chuyén cua con tro chudt trén desktop, cting nhu nhing
tac dong chudt va ban phim. Két thuc qua trinh ghi hinh, PSR s& luu lai thanh dinh
dang file MHTML va nguodi dung st dung trinh duyét Internet Explorer dé xem. Bé
chay PSR, trong khung tim kiém Win 7, ban go vao psr.exe
2. Tong quan vé t6i wu héa BIOS
Muc tiéu:

- Trinh bay dugc tAm quan trong cua viéc t6i vu héa hé thong may tinh.
- Thanh thao trong thao tac toi vu héa hé thong may tinh.
- Xac dinh duoc ¥ nghia cua viéc t6i vu hoéa BIOS
2.1. Muc dich, vai tro va y nghia

BIOS thuc ra 1a mot tap hop cac chuong trinh nhdé duogc tu dong nap va gilr
nguyén di€u khién khi may tinh méi bat Ién.

- Kiém tra cac thanh phan cua may tinh khi moi khoi dong. Qua trinh nay goi la
POST-Power Qf Selt Test. POST kiém tra cac thiét bi bd nhd, bo mach chinh, card
man hinh, cac 6 dia, ban phim, chudt...xem ching c6 san sang lam viéc khong?

- Chuyén giao diéu kién cho hé diéu hanh. Sau qua trinh POST tim cung moi
th1et bi khoi dong (lan luot theo trinh ty duoc quy dinh trong CMOS c¢o thé 1a dia
mém, dia cung, CD, card mang...). Néu thdy, n6 s& nap cung moi vao biij nhg, dén
luot cung mdi tim hé diéu hanh trén thiét bi nhé dé nap va trao quyén diéu khién cho
hé diéu hanh.

- Sau khi hé diéu hanh duogc nap, BIOS lam viéc v6i b xur 1y (Command.com)
dé giap cac chuong trinh phan mém truy xuat cac thiét bi ctia may tinh.

2.2. Tac dong, sy anh hudng va tim quan trong cua viée tdi uu
- Gilip may tinh ting d6 bén va hoat dong 6n dinh.
- Giup may tinh hoat dong nhanh va hi¢u qua hon.

- Gilip may tinh nhan dién dugc cac thiét bi méi.
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3. Quy trinh t6i wu héa BIOS

Muc tiéu:

- Trinh bay duoc quy trinh t6i uu héa BIOS

- X4c dinh duoc cc van dé vé t6i uu hoa BIOS
- Téi wu héa duoc BIOS

3.1. Xac dinh van dé can tdi vu

C6 mot sd phién ban BIOS tinh tuong thich khong cao, cling co thé mot vai
thiét bi nao ddy méi duoc dua vao nang cap, nén khi nap vao may no s& khlen BIOS
“khéng hiéu”. Trong xu thé cac thiét bi sir dung véi mdy tinh duoc cai tién khong
ngimg, nha san xut mainboard bat budc phai thuong xuyén nang cap phién ban BIOS
dé hé théng hoat dong “tron tru”.

Thudng thi cac hing san xuat mainboard cép nhip déu din cac phién ban BIOS
ctia ho 1én trang web ctia hang. Nhu vy, néu khong hai 1ong véi BIOS dang c6, ngudi
stt dung c6 thé download va thuc hién ning cap (tét nhién la phai chon dung BIOS
dung cho loai main ma may tinh do dang sur dung. néu khéng nguy co bo mach chu
hong 1a kha cao). Thao tac nay kha don gian tit ca chi bao gdm 2 tap tin, mot tap tin
thuc thi thuong co tén dang Flash.exe va mot tap tin dir liéu (ROM data) dang nhi
phéan. Nhiém vy cua nguoi dung 1a chép 2 tap tin nay vao mot dia mém (tSt nhat 1a dia
c6 thé khoi dong duogc), khoi dong may tinh tir dia nay roi tir ddu nhac cia DOS thuc
hién cau 1€nh: Flash. Nguoi dung sé duoc nhéc khéng dinh viéc cap nhat BIOS va chu
y khong dugc tat may hay khdi dong lai trong qua trinh cap nhat.

C6 mot s6 Mainboard cho phép cap nhat BIOS tir dia mém‘ ngay trong chuong
trinh Setup CMOS. Chi viéc chon chirc nang cap nhat BIOS (bang mot phim chirc
nang) o1 dugc yéu cau nhét dia mém co6 chura tap tin ROM Data vao 1a xong.

3.2. Tdi vu héa BIOS tir can ban dén nang cao

Mobi may vi tinh déu c6 mot hé thong diéu khién giao tiép nhap xuat co ban
(BIOS), ddy 1a hé thong dugc lap dit trén ban mach chinh (Mainboard) gitp diéu
khién may tinh & giai doan dau khi vira bat may. BIOS xem xét, kiém tra cac thiét b
va thong sb cua chiing trude khi dua vao hoat dong.

Viéc thiét 1ap dung cac thong sb trong BIOS s€ giup mdy vi tinh hoat dong
chinh xac va hiéu qua. Thong thuong co thé truy cdp vao phan thiét 1ap cac thong s6
ciia BIOS (BIOS Setup) bang cach nhan phim Delete (DEL) khi xuat hién man hinh

dau tién ngay sau khi bat may, mot sé6 may sir dung phim F1, F2, F10, Esc, Ctrl +
Esc, Alt + Esc, Ctrl + Alt + Esc, Ctrl + Alt + Enter, Ins.
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Award Modular BIOS v6.00PG, An Energy Star Ally
Copyright (C) 1984-2006, Award Software, Inc.

Intel 865G AGPSet BIOS for 81865GME-775-RH R2.0 DM

<OEL> BIOS Setup/Q-Flash <F8-: XpressRecovery? <F12>: Boot Menu
12/21/2006-i865G-6ATIYGOMC-00

Man hinh BIOS Setup xuat hién véi cac Menu duoc phan loai dé thiét 1ap
cho cac thong so khac nhau.

CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fail-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals Set Supervisor Password
Power Management Setup Set User Password
PnP/PCI Configurations | Save & Exit Setup

PC Health Status Exit Without Saving
Frequency/Voitage Control

ESC: Quat / Ti=+: Select ltem
F8: Q-Flash F10: Save & Exit Setup

Time, Date, Hard Disk Type

Thiét 1ap thoi gian:

Thiét 1ap nay giup thoi gian cia hé thong dung véi thoi gian hién tai. Trong
man hinh BIOS Setup Utility chon Standard CMOS Features, thay dbi thong sd
trong cidc muc: thir, thang, ngdy, nim va gid, phut, gidy. Sau khi chinh xong nhan
phim Esc dé quay tro lai BIOS Setup Utility.

CMOS Setwp Utilay-Copynght (C) 1984-2006 Award Software
Standard CMOS Feansres
Date (mm dd yy) Fu, Dee 22 2006 , lem Help

Tene (hh mes a) 2314 Meru Leved

IDE Channd 0 Master [Noes|
IDE Channet () Slave [None|
IDE Channet | Masyer [Nane)
IDE Charvel | Save [Nong)
IDE Channel I Master [None)
TDE Channe!l 3 Master [None!

Drive A (LM, 387
Floppy 3 Mode Seppont (D sabled]

Halr On (ALl Bat Keyboard)

ti=e Mowe Faoser Select o SPUPD: Value F10 Ssve ESC Bxn Fi: General Help
F$ Previows Values F6. Fad-Safo Delfalt ). Optonized Defalts

Thiét 1ap thong s6 cho cac 6 dia:
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Thong thudng cac thiét lap nay duoc ty dong (Auto) tuy nhién trong mot 5O
truong hop dic biét can phai ty thiét 1ap cac théng sb nay. Trong man hinh BIOS
Setup Utility chon Standard CMOS Features, thay d6i thong sb trong cac muc IDE
Channel, moi IDE Channel tuwong ing véi mot 6 dia ciing hoac CD-ROM.

CMOS Setwy Unlay-Copynight (C) 19842006 Award Software
Standaed CMOS Feansres

Duate (mm dd'yy) Fu, Dee 22 2008 liem Help
Time (hh! me ) 23N Meru Leved

IDE Channgd 0 Master [Nosw|
1DE Cheanet () Slave | Nooe|
D Chenet | Mastr [Nors|
IDE Chareel | Slave (Nong)
IDE Channe! I Master [None)
1DE Channe! 1 Master (None!

Dvive A LM, 1.5
Flopoy 5 Mode Soppont 1) sabied|

Halt O Al Bt Keyboard

ti=e Mowe Fader: Select WU Ve F10 Seve FSC: Fxnt F1 Gengral Help
F$ Previow Valoes F&; Fad-Safo Defaght F): Optonized Defalts

o Auto: BIOS tu dong tim va kiém tra dé thiét lap thong s6 cho 6 dia khi khai
dong.

 None: Khong suir dung 6 dia trén IDE Channell nay, BIOS s& bo qua khong
kiém tra nén s€ giam bot duoc thoi gian khoi dong. Day cling la cach dé khoa,
khong cho phép str dung mot 6 dia nao do.

« Manual: Ngudi ding tu thiét 1ap cac thong sb cho 6 dia.

Néu hé théng khong trang bi 6 dia mém thi chon muc Drive A 1a None, BIOS s&
bo qua khong kiém tra nén s€ gidm bt dugce thoi gian khéi dong.
Thiét 1ap bd nhé cho thiét bi do hoa:

Néu hé thdng c6 thiét bi do hoa (VGA Card) duoc tich hop trén ban mach chinh
(Mainboard), VGA nay dung chung bd nhé (RAM) vai h¢ thong va co thé tang hoac
giam dung luong bd nhd nay. Trong man hinh BIOS Setup Utility chon Advanced
BIOS Features, thay d6i thong so trong muc On-Chip Frame Buffer Size.
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CMOS Setup e

Hard Disk Boot Pronity

Fust Boot Devce

Second Boot Device

Thad Boot Device

Passwoed Check

CPU Hyper-Threadmng '™
Limg CPUID Max 1 3™
No-fixecute Memory Protect
CPU Enbanced Halt (C )™
CPU Thermal Monitor J(TM |~
CPU EIST Function ™=
Virssalaration Technology ™
sl Fire

OaChip Frame Buffer Suxe

o

Iod2

té=e Mow

Enter Select
F5: Previous \

Yausy

Thiét 14p mat khiu bio vé:

CNMUPD
F6 Fau-Safe Defauk

Advanced RIOS Features

Press Enter)
Flopgy |
[Hard Disk
[COROM

Setup|
Frabled|
Disabled
¥insbled |
Fnable )
Enabisd)
Eradled |
boabled|
PClH)
[16MB)

Value F10 Sawe

iv-Copynight (C) 19840006 Avard Software

[ Tiem Help
Mery LeveDd

BSC Exn Fi: Geretal Help
F7: Optmized Defaults

Néu mudn ngan khong cho nguoi khac sir dung may vi tinh thi c6 thé thiét lap
mat khau, mat khau nay s€ chdn ngay tir ddu nén rat an toan. Trong man hinh BIOS
Setup Utility chon Advanced BIOS Features, thay doi thong so trong muc Password

Check:

CMOS Setup L

»  Hard Disk Boot Pronty
Fust Boot Deve
Second Boot Device
T Boot Device

CFU Myper- [hreading ' ™
Lirag CPUID Max 10 J™=
No-fixecute Memory Protect
CPU Esbarced Halt (C1R)™-
CPU Thermal Monior 2(TM )=
CPU EIST Fumetie o
Virssahaaton Technology ™
Init Desplay Firse

On-Chip Frame Buffer Suze

o

ti=e Mow Foter Seloct
F5: Previous Values

Advanced BIOS Features

Press Enter)
Floppy |
[Hard Disk
ICDROM
Setup|
Enabled |
Disabled
Hinsbled)
fEnablef)
Engbied])
E~abled|
boabled)
PCI)
16MB|

¢ SPUTD: Value FI1o Save

F6 Fail-Safe Defauh

mCopyright (C) 19842006 Avard

Software

1 Them Help
Mery Levedd

ESC Exnt Fi
F7: Optmized Defaults

Genezal Melp

o Setup: Chi ngan khong cho truy cap vao chuong trinh BIOS Setup.

« System: Ngin khong cho st dung hé théng va truy cdp vao chuong trinh BIOS

Setup.

Chon System va nhan phim Esc dé quay tré lai man hinh BIOS Setup Utility.

Chon Set Supervisor Password va nhan phim Enter, nhap mat khau va nhan
phim Enter, tiép tuc nhap lai mat khau giéng nhu vira r6i dé xac nhan va nhan phim
Enter. Day la mat khau cho phép sir dung hé thong va truy cap dé chinh sira cac thong
s6 trong chuong trinh BIOS Setup.
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CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features ‘ Load Fail-Safe Defaults
Advanced BIOS Features Load Optimized Defaults

integrated Peripherals Se! Supervisor Password
Power .\{4'5_""""-" =
PaP/PCI ( Enter Password

PC Health ===
Frequency/Voltage Control
ESC: Quit T Ti=+ Sclect ltem
F8: Q-Flash F10: \aw:& Exit Setup
C hnngt Sctl)xsah‘c Password

Ngoai ra ¢ thé chon thém Set User Password, mat khau nay chi cho phép st
dung h¢ thong nhung khong thé chinh stra cac thong s6 trong chuong trinh BIOS
Setup.

Dé thay doi hodc x6a mét khau chi can chon Set Supervisor Password hoic
Set User Password, nhap mat khau méi dé thay doi hoac dé trong va nhan phim
Enter 2 1an dé x6a bé mat khau.

Thiét 1ap tré vé trang thai mic dinh:

Thiét 1ap nay gitip cho moi thong s6 bi chinh stra tro vé trang thai do nha san
xuat thiét 1ap san, dbi v6i nguoi dung thong thudng va trong da sb trudng hop thi day
1a thiét 1ap tot nhat. Trong man hinh BIOS Setup Utility chon Load Optimized
Defaults nhin Y (Yes) dé dong y.

CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features | Load Fail-Safe Defaults
Advanced BIOS Features Load Dptimized Defaults
Integrated Peripherals Sei Supervisor Password

Power Ma , - =
PaP/PCI ( Load Optimized De Sauits (Y: )‘ N

PC Health Siacs TATL W AR D& g

Frequency/Voltage Control

ESC: Quit ‘ 1=+ Select ltem
F8: Q-Flash F10: Save & Exit Setup

Load Optimized Defaults

Thiét 1ap an toan:

Thiét 1ap nay giam bot su hoat dong cla cac thiét bi trong hé thong, duoc dung
khi hé théng gip truc tric, hoat dong khong on dinh hodc danh cho viéc chuan doan
cac hu hong cua hé théng. Trong man hinh BIOS Setup Utility chon Load Fail-Safe
Defaults nhan Y (Yes) dé dong y.

113


http://www.buaxua.vn/images/stories/computer/bios/bios_setup_enter_password.png
http://www.buaxua.vn/images/stories/computer/bios/bios_setup_default.png

G qut

CMOS Setup Unlity-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load F2il-Safe Defaults

Advanced BIOS Features Load Optimized Defaults
integrated Penipherals el Supervisor Password

Power My m— ———————— - —
PaP/PCI ( Load Fail-Safe DeDwlts (YN)I N

PC Health Siais LALL ¥ ILAANA .».;nnb

Frequency/Voltage Control

F8: Q-Flash F10: Save & Exit Setup

Luuy:

teeMove  Enter Selet  4APUMD Value  FIO0-Sae  ESC Eul

Load Fail-Safe Defaults

TS Sclcc!l!cm |

St dung cac phim mii tén dé di chuyén, phim dau +/- hoic Page-Up/Page-
Down dé thay dbi cac théng so, phim Enter dé chon, phim F7 d¢ tra lai cac
thong s6 mic dinh, phim ESsc dé quay tro vé man hinh trude d6 hodc thoat khoi
chuong trinh.

FI: General Help

CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Fuil-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals Sei Supervisor Password
Power Management Setup set User Password
PaP/PCI (‘r-i,,ﬂ S T — — R

PC Health | Save to CMOS ¢nd EXIT Y

Froquent) T ormge womnee

l

ESC. Quut Ti-¢: Select ltem
F8: Q-Flash F10: Save & Exat Setup

Save Data to CMOS

-

F3: Previous Value Fo: Fatl-Sofe Defaults FT: Optimized Default

Sau khi hoan chinh céc thay doi thong sO trong BIOS Setup nhan phim F10
hoac chon Save & Exit Seup, Nhan phim Y (Yes) d¢ dong y luu céc thay doi
va thoat khoi chuong trinh BIOS Setup.

« Néu khong mudn luu cac thay do6i va thoat khoi chuwong trinh BIOS Setup thi
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CMOS Setup Utility-Copyright (C) 1984-2006 Award Software

Standard CMOS Features Load Foil-Safe Defaults
Advanced BIOS Features Load Optimized Defaults
Integrated Peripherals - Supcr\xsm Password
Power Ma , = —
anr’uq Quit Without Su. u;nmm

PC Health Staas TAL Y A 8 ¥ b

Frequency/Voltage Control ’

ESC: Quit T4+ Sclect Item
F8: Q-Flash F10: Save & Exit Setup

Abandon all Data

3.3. Kiém tra sy hoat dong ciia hé thong sau khi hiéu chinh

Sau khi diéu chinh cac thanh phan trong BIOS, ban bam phim F10 va chon Yes
& thong bao hién ra dé luu lai cac thiét 1ap vira thuc hién. Néu may khong khoi dong
dugc hodc hoat dong khac thuong, chung ta truy cap lai BIOS va lan lugt chon cac
dong 1énh c6 chir Default (hodc Load) dé khoi phuc lai cac thiét 1ap mac dinh ctia nha
san Xuat, trong truong hop van khong dugc thi luc nay chung ta phai thao pin CMOS
va doi khoang 30 phut rdi lap tré lai nhu vay moi thiét 14p s& tré vé mic dinh.

3.4. Giai phéap khac phuc su c6 BIOS
- Quén Password CMOS
e Thiét 1ap jumper Clear CMOS dé x06a password CMOS.
e Théo pin CMOS, doi mot liic rii gin vao lai.
e Nhan nat Reset CMOS trén mainboard (néu c6).
e Dung password mic dinh cta nha san xuat BIOS.
e Sur dung phan mém x6a password CMOS.
- Mt dién trong khi nang cap BIOS
e Tién hanh nang cap lai
e Thay chip BIOS mé1
- Thong bo 16i CMOS trong qua trinh POST
e Thiét lap lai BIOS
e Thay pin CMOS
- Am thanh beep khi khoi dong may
e Tién hanh kiém tra RAM, CPU, mainboard, VGA onboard...
e Thiét 1ap lai BIOS mot cach t6i wu nhat.
4. Nang cap BIOS
Muc tiéu:
- Thanh thao trong thao tac t6i vu héa hé thong may tinh.

- Xu ly duogc cac 16i lién quan dén tbi wu hoa hé thong may tinh.
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- Trinh bay dugc cac budc t6i wu hoa BIOS.
- Nang cip dugc BIOS.
4.1. Méi truong va nhitng thiét bi phuc vu cho viéc nang cip

- Céc truong hop can nang cap BIOS
e Bios bi 16i
e Cin gan thém cac phan cimg ma BIOS hién tai khong ho trg
- Céc nguyén tic can biét khi nang cap BIOS
e Dam bao BIOS Version nang cdp méi hon BIOS hién hanh
e Dam bao trong khi ning cip khong co su ¢b vé dién
- Céc budc thyc hién viéc nang cép BIOS
e Kiém tra bios Version hién hanh
e Tai BIOS Version mdi tir trang web ctia nha cung cip thiét bi
e Tai phan mém nang cap BIOS

Cap nhat (update) BIOS phan dau Nang cip BIOS ludn ludn bi moi ngudi coi
la thao tac kha phtrc tap va nguy hiém vi do viéc nang cap khong thanh s€ dan tdi viée
hong luon mainboard hay card man hinh.

Tuy nhién ban chi can thao tac theo cac budc mot cach chinh xac thi viéc nang
cap BIOS khong dén ndi 'dang s¢ nhu cac ban thuong nghi dau. Sau ddy minh s€ gioi
thiéu cho cac ban mot sb budc co ban dé tu ning cip BIOS cho mainboard va card
man hinh. Tai li¢u nay dugc duc ket tir kinh nghiém ban than va suu tim tr cic ngudn
khac dé phong pht hon cho bai viét.

Nang cap BIOS cho Mainboard

1/- Budc tht nhét, phai c6 duoc phan mém cap nhat thich hop véi mainboard.
BIOS mainboard trén thi truong hién nay phan 16n 1a BIOS cia cong ty AWARD, mot
s6 it main board st dung BIOS cua cong ty AMI va cua cong ty PHOENIX. Cac loai
BIOS deu c6 phan mém méi chuyén dung danh cho no, hon nita cling glong nhu céc
phan mém g dung khac n6 ludn ludn cé cac phién ban méi ra doi. Pé chac chan, cac
ban 1én cac web sites ctia hang san xuét dé tai vé phién ban mdi nhat hodc vao trang
uww.mydrivers.comdé tim cho thich hop.

Déi voi BIOS AWARD ma noi thi phén mém dé cap nhat BIOS tuong tmg 1a
awdflash.exe, d6i voi BIOS AMI thi phan mém tuong ng la amiflash.exe. Tuy vay,
c6 mot sé hing con yéu cau str dung phdn mém cip nhat chuyén dung dugc cung cip
theo mainboard, tuyét d6i khong duge dung 13n 16n voi nhau.

2/- Budc tht hai, tim file BIOS phién ban méi nhat sit dung cho mainboard.
N6i chung cic hing san xuat mainboard 16n déu dinh ky tung ra cic file BIOS phién
ban méi dung dé giai quyét cac van dé trong thich ctia mainboard trong tng dung thuc
té nham thich tmg vé&i cac hé diéu hanh va cac phan cing méi. Céc file BIOS 1a mot
file dit lidu c6 dudi 1a *.bin. Cac ban nén tai vé céc file ndy & trang chu cia cac hing
san xuat mainboard, khong nén tly tién tai vé & cac trang khac, 15 xay ra van dé gi thi
héi han cling d3 muon.

Luu ¥, khi tai cic file nay phai tai ding phién ban, sd serial, ding kiéu
mainboard. Khi chép khong duoc nham lan.
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3/- Budc thir ba, lam mét dia chuyén ding dé nang cap.

Nang cap BIOS phai duoc thuc hién trong trang thai DOS thuc ( real DOS ) boi
vi khi khoi dong Windows s€ c6 1 s6 chuong trinh khoi dong va ing dyung lién quan.
Nang cap BIOS trong mdi truong ndy mot mat s& xay ra truong hop 16 nhu bo nho
trong khong du, mat khac s€ do sy can thi€p cua cac phan cimg dua dén viée nang cip
that bai.

Vi thé, _phuong phap t6t nhat 13 dung mot dia mém khéi dong & ché do DOS.
Chu ¥ dia mém nay nhét dinh phai la dia mém khéi dong sach, khong co 2 file
autoexec.abt va config.sys ( néu c6 ciing duoc nhung phai 12 ndi dung trong ). Sau khi
lam cho dia mém nay khaoi dong duoc bang 1énh format A: /S thi copy file nhi phan
chira noi dung BIOS méi va file dung dé tac dong vao BIOS ( VD : awdflash.exe ) vao
dia mém. Nhu vay la déa lam xong dia chuyén dung dé nang cap BIOS. Luu y, phai
kiém tra dia mém nay khong bj 161 vat 1y dé tranh phién phtc vé sau.

4/- Budc thir tu, cai dat flash ROM ¢ trang thai co thé ghi vao.

Trén mot s6 mainboard ¢6 1 cai jump dung dé cai dat trang thai read only/write
ciia BIOS. Piéu nay chu yéu 1a nham phong ngira sy pha hoai cua virus CIH. Do d6
trude khi nang cap BIOS, ban phai cai dat cho cai jump nay vé vi tri write.

Ngoai ra trén mot s6 main board thi tinh ning nay dugc thiét 1ap bang thong sd
trong chuong trinh BIOS.

Tiép theo, ban vao trong giao dién cai dat BIOS, muc chon CMOS Chipset
Feature Setup cai dat 2 thong s6 System Bios Cacheable va Video Cacheable la
Disabled dé qua trinh cap nhat BIOS khong gap tré ngai.

5/- Budc thit nam : tién hanh nang cap BIOS.

Trén thyc té, thoi gian can thiét dé nang cap BIOS khoang 40 gidy nhung thoi
gian nay co tdm quan trong rat 1on, hong main board khong phai la chuyén nho va da
phan déu roi vao trong thoi khic quan trong nay. Cac ban lan dau tién nang cap BIOS
nhat dinh phai hiéu 18 cac budc dudi diy. O day minh tam ldy Award BIOS 1am vi du
cu thé.

a). Dung dia chuyén dung da tao dé khoi dong may tinh ¢ trang thai DOS thuc.
Ciing c6 ban muo6n khoi dong tur dia cang nhung toi khong khuyén khich vi biét dau
trén dia cirng da nhiém virus.

b). Chay chuong trinh awdflash.exe trén dia mém. Chuong trinh s& kiém tra va
hién thi version hién thoi ctia BIOS va céc thong tin lién quan. Trong phan “ File name
to Program[] ban dua vao tén cua file nhi phan can cap nhat version modi cho BIOS,
Enter xac nhan.

¢). Chuong trinh s& héi ban c6 can luu lai BIOS cii khong, 16i khuyén cua toi
danh cho cac ban 13 nén luu lai cho an toan vi biét ddu chung ta s& gip su cb dang tiéc
trong qua trinh thuc hién. Sau khi gd vao (Y] dé xac nhan luu file BIOS cii, dit mot
tén mai cho file ( nén dat tén trung voi version cua BIOS cii cho dé nh¢ ). Luc nay,
chuong trinh s€ luu file vao dia mém, ban hay kién nhan chd cho qua trinh hoan tét roi
méi thue hién tiép.
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d). Sau khi hoan tét viéc luu BIOS cili, chuong trinh yéu cau ban xac nhan xem
ban c6 that sy mubn d6i mai BIOS hién tai hay khong. Sau khi xac nhan Y cong viéc
nang cap BIOS chinh thirc bat dau. Day c6 thé 1a khoang thoi gian kinh khung nht.
Luc nay ban phai ngdi cau nguyén cho dimg bi cip dién vi néu nhu vy thi BIOS cua
ban s€ bi hong hoan toan. Néu c6 diéu kién thi ban nén trang bi UPS nham han ché rui
ro trong thoi khic nay.

Trong qué trinh nang cap BIOS, ching ta cé thé nhin thay 1 day duong tién do
nhap nhay khong ngung va kéo dai ra phia sau. D4y 1a thanh hién thi qua trinh va tbc
do viéc nang cap.

e). Khoang 30 giay thi qua trinh niang cap BIOS s& hoan thanh, rat nhanh phai
khong cac ban. Tiép theo chuong trinh s€ yéu cau ban chon F1 dé khoi dong lai may
tinh hay F10 dé quay tré vé DOS. Dén day ban nén chon F1 dé khoi dong lai may tinh.

f). Bén day, néu mdy tinh khoi dong binh thuong thi ban duoc quyén thé phao
n}}@ nhom, cong yiéc da hoan tat. Ban luu ¥ ngay va version qﬁa BIOS khi khéi dong,
néu da co thay doi 1a xong. Ban vao giao dién setup CMOS dé cai dat lai cac thong so
la duoc.

6/- Budc thir sau : thiét lap lai trang thai Read Only cho BIOS.

Pay 1a qua trinh nén lam dé Long cdl CIH khong con duong pha hoai BIOS
duoc. Cac ban dimg quén budc nay dé khoi phai héi han vé sau.

Trén day 1a cac budc co ban dé nang cap BIOS cho mainboard. Tuy nhién day
cling 1a mét thao tac nang cap cuc ky nguy hlem néu khong can than s€ gay nén hau
qua kho luong. Do d6 ban nén thém vao mét s6 tham s0 lién quan can thiét dé khi cap
nhat BIOS that bai, chi can khong hong cum din dudng Boot Block trong BIOS 1a ¢6
thé ap dung phuong phép stra chita dé ciru van tinh thé.

Cac tham s6 cua file AWDFLASH.EXE
/2 Hién thi gitp d& ( Help )
/PY Tu dong hoan thanh nhiém vu cap nhat BIOS
/sy Ty dong luu trir dit liéu BIOS cii vao file
/sb Khi cap nhat BIOS budc phai nhay qua module Boot Block
/cp Sau khi cap nhat BIOS thi vira cim vira st dung ngay PnP (ESCD)
/cd Sau khi cép nhat BIOS thi 1am sach dit licu DMI
/cc Sau khi cap nhat BIOS thi cap nhat dit lieu CMOS
/R Sau khi két thiic cap nhat BIOS, tu dong khoi dong lai.
/Pn Khong chay chuong trinh nang cap.
/sn Khong luu trit dir liéu BIOS
/sd Luru trir dir licu DMI vao file
/cks Khi cap nhat BIOS, hién thi qua trinh d6i chiéu dir liéu trong file luu trix
/tiny Chi chiém dung it ROM
/E Sau khi cap nhat BIOS, tu dong quay tro lai DOS
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/F Khi cap nhat, st dung lai file dir li¢u BIOS cii
4.2. Sao luu BIOS

Néu chung ta c6 “May nap ROM” thi ban chi can thap chip ROM ra va dua v6
may dung chirc nding READ dé doc va luu ra thanh file.bin dé danh.

Ngoai ra ban co thé dung phan mém (da sb chay trén nén DOS) nhu UNI Flash
1.4 ¢6 tich hop san trong dia Hirent BOOT.

4.3. Céc su cb trong qua trinh nang cip
- Mt dién trong khi ning cip BIOS
e Tién hanh nang cép lai
e Thay chip BIOS moi

Néu may tinh van khong thé POST sau khi nang cap chuong trinh BIOS, ¢6 thé
co su cO Vo1 B}OS chip/CMOS. Ban nén lién hé vdi not ban da mua hang dé kiém tra
su ¢o rd hon néu bo mach chii van trong thoi han bao hanh 3 nam

Néu nang cap BIOS thit bai va két qua bi thong bao 16i trén man hinh nhw
Sau :

fward Bootblock b .
'Copgrlght (c) (UUU. Huunl Jsof tuare, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device ..

Detecting floppy drive A media...
INSERT SYSTEM DISK AND PRESS ENTER

Detecting IDE ATAPI device ...

e Vuilong sir dung tién ich CrashFree dé phuc hdi BIOS theo tirng buéc

Dau tién, vui long kiém tra phién ban cua tién ich CrashFree BIOS hd trg cho
bo mach chu :

Néu sir dung tién ich CrashFree BIOS, ban c6 thé phuc hoi BIOS tir dia mém

N Néu str dung tién ich CrashFree BIOS 2, ban ¢ thé phuc hoi BIOS tir dia CD
ho trg hay dia mém.

Néu st dung tién ich CrashFree BIOS 3, ban c6 thé khoi phuc BIOS tir dia CD
hd trg hay tir USB .

N Néu st dung tién ich CrashFree BIOS 3, ban c6 thé khoi phuc BIOS tur dia CD
ho trg hay tir USB.
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e D¢ khdi phuc BIOS tir dia CD h tro :
1) Bat mo hé théng
2) it CD hd trg bo mach chi vao 6 dia quang
3) Tién ich s& hién thi thong diép sau va tu dong kiém tra dia CD voi tap tin BIOS

Award BootBlock BIOS vl.(
Copyright (e) 2000, Award Software, Inc,

BIDS ROM checksum error
Detecting IDE ATAPI device...

Khi tim théy, tién ich s€ doc tap tin BIOS va bat dau flash nhirng file BIOS bi
hong.

Award BootBlock BIOS v1.0
Copyright (e) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...
Found CDROM, try to Boot from it... Pass

Chu y: khong duoc tat ng}lén hay xac lap lai h¢ thdng khi nang cap BIOS! Néu
khong qua trinh khoi dong hé thong sé bi that bai).

4) Khoi dong lai hé thong sau khi nhiing tién ich di hoan tat qua trinh nang cap.
e Pé khdi phuc BIOS tir dia mém

1) LAy hét nhitng dia CD ra khoi 6 quang, sau d6 bat mé hé thong
2) Pua dia mém c6 tap tin gdc nang cap BIOS vao 6 dia
3) Tién ich hién thi thong di¢p sau va tu dong kiém tra dia mém tim kiém tap tin géc
nang cap BIOS

Award BootBlock BIOS v1.0

Copyright (c) 2000, Award Software, Inc.

BIOS ROM checksum error
Detecting IDE ATAPI device...

Found CDRCM, try to Boot from it... Fail

Detecting floppy drive A media...

Khi khong tim théiy dia CD, tién ich ty dong kiém tra 6 dia mém dé tim tap tin
BIOS, sau do tién ich s€ nang cap tap tin BIOS bi héng.
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Chu y :khong dugc tat ngpén hay xac 1ap lai h¢ thdng khi nang cap BIOS! Néu
khong qua trinh khéi dong hé thong s€ bi that bai).

4) Khoi dong lai hé thong sau khi tién ich hoan thanh qua trinh nang cip

Chu y: BIOS da dugc phuc hoi ¢6 theé khong phai 4 phién ban BIOS mdi nhat cho bo
mach chu nay. Vui long vao trang web ASUS www.asus.com dé tai tap tin BIOS moi
nhat.

o Dé phuc héi BIOS bing USB)
1) Gan USB ¢6 chua tap tin BIOS vao cong USB
2) M6 hé théng

3) Tién ich tr dong kiém tra thiét bi dé tim tap tin BIOS. Khi tim thdy, tién ich s& doc
tap tin BIOS va bat dau flash tap tin BIOS bi hong

4) Khoi dong lai hé thong sau khi tién ich da hoan thanh qua trinh ning cip

Chu y: khong duge tat nguon hay xéac 1ap lai hé thong khi nang cap BIOS! Néu
khong qua trinh khéi dong hé thong s€ bi that bai

Chu y: BIOS dé dugc phuc hoi ¢ thé khong phai 1a phién ban BIOS mdi nhat
cho ban mach chu nay. Vui long vao trang web ASUS www.asus.com d¢é tai tap tin
BIOS méi nhat).

% Néu khoi phuc BIOS khéng thanh cong, vui 1ong x6a sach CMOS (tham khao
hudng dan sir dung)

% Néu su cd van con, vui long lién hé noi ban da mua san pham dé kiém tra rd
hon.

5. T6i wu h6a Hé diéu hanh

Muc tiéu:

- Thanh thao trong thao tac t6i vu héa hé thong may tinh.

- Xir 1y duoc cac 161 lién quan dén t6i wu hoa hé thong may tinh.

- Trinh bay dugc vai tro va muc dich cta viéc toi vu Hé diéu hanh
- Tbi wu dugce Hé diéu hanh.

5.1. Vai tro, muc dich va y nghia

- Gilp may tinh hoat dong 6n dinh

- Giup giai phong cac file tam, fire rac

- Giup nhén cac thiét bi phan cirng mai

- Giup may tinh ting do bén va hoat dong on dinh
- Gitp mdy tinh hoat dong nhanh va hi¢u qua hon
- Gilip may tinh nhan dién dugc cac thiét bi méi.

5.2. Giao dién
- Tb chirc Desktop khoa hoc
- Thiét 1ap menu Start pht hop véi thoi quen.
- Do phan giai va tan s6 quyets phu hop.
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- Tét mot s hiéu tng khong can thiét trong Visual Effect
5.3. Tbi wu 6 cling

Nhu chung ta da biét, hé thong phai truy xuét dir liéu trén 6 cting va bd nhé dé
thuc hién cac cong viéc. Néu nhu dir liéu trén d6 duoc sdp xép mot cach thuan tién
nhat thi CPU s& khong mat nhiéu thoi gian dé truy xudt, cting nhu néu giam thleu dugc
cong viéc nao d6 can dén CPU thi CPU sé thiét kiém dugc thém mot ning xuét cia
minh cho nhiing viéc khac.

- File System: File System la cach sip xép va chira céc file trén 6 climg cua
chung ta, diéu nay s& c6 anh hudng dén téc do truy xuat dir liéu cua hé thdng. N6 ciing
tuong ty nhu cach sap xép sach trong thu vién s& giup tim kiém cudn sach ung ¥ mot
cach nhanh chong hon. Céac phién ban cii cuia Windows st dung File System dugc goi
la FAT (File Allocation table). Con cac phién ban mdi hon s€ sir dung File System goi
la NTFS (New Technology File System).

NTFS so v6i FAT thi ¢6 nhiéu lgi ich hon, va quan trong nhét, dé 1a cac file
chtra trén dia cing khong bi phan ving qua 16n, s& gitp cho 6 ciing khong bi phan
manh qua nhiéu va khong phai thudng xuyén thuc hién céng viéc Chong phan manh
0 cing.

Mot diéu quan trong hon phai ké dén ma NTFS hon han FAT, d6 1a véi NTFS
c6 thé chira nhitng File ¢6 dung lugng 16n hon FAT. V&i NTFS thi ¢6 thé noi 1a khong
gidi han con FAT chi c6 thé t6i da 2G.

Chung ta c6 thé kiém tra xem 0 cimg dang duoc thié lap sir dung File System
nao bang cach. Vao My Computer, Click chudt phai 1én biéu tugng cta 6 cliing chon
Properties.

WIN (C:) Properties @@

General ' Tools | Hardware | Shacing

' Type Local Disk
| File systemn:  FAT32 J
B Used space 8.118.866,400 bytes 7.56 GB
B Free space: 8.5644 263.936 byles 804 GB
Capacity. 16.763.150.336 bytes 156 GB

Diive C Disk Dem

[ OK Jl Cancel ]
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Néu 6 cting dang st dung File System FAT thi tt nhat chiing ta nén chuyén d6i
ching sang dang NTFS dé co thé dat dugc nhiing uu di€ém néu trén. BE thuc hién
ching ta lam cac budc sau:

Pau tién tat toan bo chuong trinh dang chay, Click Start, chon Run g6 CMD r01
Enter. Tao ctra s6 hién ra, tiép tuc dién cau lénh convert C:/fs:ntfs (C la tén 6 dia mudn
chuyén d6i) va Enter, chung ta s& nhin duoc thong bio rang sy chuyén doi s& dién ra
trong 1an khoi dong Windows tiép theo. Biy gid chung ta chi viéc khai dong lai may
tinh dé qua trinh chuyén doi dién ra.

- Sir dyng DMA: DMA (direct memory access) la cong ngh¢ cho phep cac
thiét bi truy xudt truc tiép vao bo nhd ma khong can thong qua CPU, diéu nay s& giup
CPU giam tai cong viéc phai thuc hién, giip hé thong dat duoc két qua cao va toc do
nhanh hon. Dé sir dung cong nghé nay chung ta lam theo cc budc sau:

Dau tién click Start chon Control Panel, chon System cira s6 System Properties
hién ra, click tab Hardware va click nit Device Manager. Mot danh sach céc thiét bi
phﬁn cung trén hé théng s€ duoc li¢t ké ra. Trong danh sach liét ké do, click vao IDE
ATA/ATAPI Controlers, tiép theo click d6i vao Primary IDE Channel.

) Computer
¢ <o Digk drives
+ & Display adapters
+ (=) Floppy disk controllers
:_AHOOQ_‘/ dick drives
= &) IDE ATAJATAPI controlers
o) Intel(R) 8293!58 Ultra ATA Storage Controllers
= Prinory 10€ Choreel
A Secondary o€ Chamel
=8 Imagng devices
= PC Comera
w» Keyboards
") Mice and other pointing devices
% Monitors
B Network adepters
' Ports (COM&LPT)
@ Processors
©. Sound, video and game controllers
System devices
Universal Serial SBus controliers

. * - Ld *» - > .- »

Cira s0 Primary IDE Channel Properties hién ra. Tiép theo chon tab Advanced
settings. Tai day, chung ra c6 thé thay danh sach 1 hoic 2 Devices. Véi m01 cai, click
vao muyc Transfer Mod va chon DMA if available trong danh sach s6 xubng va cudi
cung nhan OK.
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Primary IDE Channel Properties

General Advenced Sethngs | Diiver  Resouces

Devica D
Device Type
Tranzfed Mode: | [REEFE IR BN v

Custent Transter Mode:  Liia DMA Mode 5

Device 1
Dewnce Type Ao Datachon

Tiancies Mode: | DMA i avalable

Curtent Transfer Mode:  [Not Apphcable

| ok || Ccencel |

Cuoi cung dong ctra s6 Device Manager va khéi dong lai may tinh.

Vay la chung ta da lam xong 2 budc thay doi don gian nhung hiéu qua, gitp cai

thién duoc it nhiéu toc d6 ctia hé thong.

5.4. Tinh chinh Group Policy va Registry

- Giam bét cac chuong trinh khoi dong cung Windows (StartUp).

- Tat cac ung dung nén khong can thiét (Service).
- Quan ly ca Driver (Divice Manager).

- Dat dung lugng phu hop cho Recycle Bin.

- Thiét 1ap vi tri luu trtr cho My Document t&1 noi an toan.

- Thiét 1ap bd nhé ao phu hop vai thyc té.
5.5. Tbi uu Registry

Neéu cam thay chiéc may vi tinh cia minh van hanh ngay cang i ach ma

khong rd nguyén nhan thi cic ban nén doc bai viét nay, biét diu né sé gitip ich
cho ban phan nao.

Trudc tién, véi nhitng ban chua biét, registry hiéu don gian la mdt co s¢ dit lidu

tap trung tt ca moi cai dat, thiét 1ap, tuy chon cho hé théng cua ban. Moi hoat dong
cua Windows déu lién quan tdi registry, tir cai dat mot phan mém to1 tat may... Trai
qua thoi gian hoat dong, viéc xuat hién cac 10i trén registry la diéu khong tranh khoi,
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va tich tiéu thanh dai, day chinh 13 mot phan nguyén nhan khién cho may vi tinh cia
ban ngay cang cham.

C6 rat nhiéu phan mem chuyén dung giip cac ban quét don va sira cac 16i
registry, nhung trong bai Vlet nay chuing t6i s€ hudng dan cac ban 5 cach tinh chinh
registry dé dat hiéu suét tdi da trong cong viéc ma khong can cai dat bat ctr phdn mém
nao.

Luu y: Nhu d3 ndi, registry 13 cai nhin cta hé thong va rat dé xay ra 16i nén
chung t61 khuyén cac ban phai backup lai toan bo registry cti trude khi bat dau bat cir
thao tac nao chinh stra nd, néu khéng mudn dé lai hau qua nghiém trong.

Néu muon backup lai toan b registry thi cac ban c6 thé dung chirc nang System
Restore c6 san trong Windows, hodc ding mdt cong cu nhd gon hon nhiéu cta hang
thtr ba 1a ERUNT (The Emergency Recovery Utility NT) — cong cu khoi phuc dit liéu
khén cép. ERUNT lam viéc tdt trén ca Windows XP, Windows Vista, Windos 7 32 bit
va ca 64 bit. Cac ban c6 thé tai vé hoan toan mién phi tai ddy.

Con néu mudn backup lai mot phan registry de chinh stra, cac ban mo hop thoai
Run, gd vao Regedit va chon Yes. Sau d6 cac ban tiép tuc kéo dén doan registry mudn
backup, an menu chudt phai va chon Export. Luc nay Windows s¢€ luu lai mot file .reg
vao 6 ctng ctia ban, sau nay mudn khéi phuc 1 registry cac ban chi viée click dup
chudt trai vao file ndy, tuy nhién n6 chi khéi phuc 1a cac gia tri da stra d6i cht khong
x6a di cac gia tri ban thém vao.

Sau khi toan thanh viéc backup, cac ban da co thé yén tdm thuc hién céc thao
tac chinh sura registry.

- Ting toc Aero’s Peek

Aero’s Peek cho phép cac ban nhin thdy man hinh desktop khi di chudt toi nit
Show Destop trén thanh dong ho. Khoang thoi gian mac dinh hién thi khung preview
cho desktop 1a nira gidy. Céac ban c6 thé tang thoi gian nay 1én bang céch:
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Budce 1. Mo regedit va tim téi khoa HKEY_CURRENT_USER > Software >
Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chdt phai vao bang bén phai va chon New > DWORD (32-
bit) Value. Cac ban dat t€én DWORD moi nay 1a "DesktopLivePreviewHoverTime".

Bude 3. Click 2 1an vaio DWORD vira tao. Duéi dong "Base," cac ban chon
Decimal ro6i dién vao khoang thoi gian mong mudn (don vi tinh theo mili gidy) & muc
"Value data.

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1an dé thuéng thic thanh qua
cua ban.

- Téng toc dd hién thi ing dung trén thanh taskbar

@ Yahoo! Messenger

Tu hé didu hanh Windows Vista tr¢d di, mdi khi ban di con tré chudt téi mot
biéu twong cua “ing dung dang chay trén thanh tasbar, mot man hinh nho s€ hién lén
cho cac ban thiy tinh trang cua Umg dung d6. Khoang thoi gian mdc dinh 1a 0.4 giay
(400 mili gidy). Tuy nhién néu cam thay nd van qua nhanh hoic qua chim cac ban ¢
thé diéu chinh d& dang véi thu thuat sau.

Budce 1. Mo regedit va tim tdi khéa HKEY_CURRENT_USER > Software >
Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Budc 2. Chon menu chudt phai vao bang bén phai va chon New > DWORD
(32-bit) Value. Cac ban dat tétn DWORD mdi la "ExtendedUIHoverTime".

Budc 3. Click 2 1an chudt trai vio DWORD vira tao. Dudi dong "Base," cac
ban chon Decimal r61 dién khodng thoi gian mong muon & muc “Value data".

Budc 4. Chon Ok, sau d6 Logoff va Logon lai 1 1in dé thudng thirc thanh qua
cua ban.

- Téng toc thanh thue don
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Edit String X4

Value name:
MenuShowDelay

Value data:
100

Lok || Concel |

[N -

Budce 1. M6 regedit va tim téi khoa HKEY_CURRENT_USER > Control Panel
> Desktop.

~Buoc 2. Click 2 1an chudt trai vao truong Find MenuShowDelay. Cac ban co
thé diéu chinh toc d§ nhanh hay cham (méc dinh 1a 400 mili gidy) tuy theo y muon.

Budc 3. Logoff va Logon lai 1 1an dé thay d6i c¢6 hiéu luc.
- Ngan chan viéc tu khéi dong

Edit DWORD (32-bit) Value 23
Value name:
NoAutoReboot WithLoggedOnUsers
Value data: Base
1 @ Hexadecimal
Decimal
| oK || Cancel

A

Khi hoan tit viéc tai vé céc cap nhat tor Microsoft, Windows s€ c6 mot thong
bao nho & khay dong ho hoi ¥ ban xem c6 mudbn cai dat cac ban cap nhat d6 khong.
Néu ban dang choi game, hodc dang lam viéc voi rt nhiéu ctra so, thi sau khoang thoi
gian 15 phut, hé thong s& tu dong cai dat va khoi dong lai. Hau qua sé ra sao néu céac
ban chua kip luu lai cong viéc dang do?

Dung lo vi c6 mot cach rat don gidn véi registry dé ngan chan viéc tu khoi
dong cua hé thong.

Budc 1. Mo regedit va tim t6i khoa HKEY_LOCAL_MACHINE > SOFTWARE
> Policies > Microsoft > Windows.
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Budc 2. Chon menu chudt phai vao bang bén phai va chon New > Key. Cac ban
dat tén thu muc mai 1a "WindowsUpdate".

Budc 3. Mé thu muc WindowsUpdate va tao mt DWORD méi (cac bude nhu
trén), dat tétn DWORD do la "NoAutoRebootWithLoggedOnUsers".

Budc 4. Cac ban doi gia tri cua DWORD
"NoAutoRebootWithLoggedOnUsers" thanh 1. Sau d6 doi gia tri cia trudng Base
thanh "Hexadecimal™.

Budc 5. Logoff va Logon lai 1 1an dé thay ddi c6 hiéu luc. Tir ndy trd vé sau, hé
thong cua ban s€ khong bao gio ty dong tat nira, hdy yén tam.

- Tét cac thong bao trén taskbar

Find an antivirus program online * X
X Windows did not find an antivirus program on ths

Windows 7
computer, Click to find & program onkine.
i i urposes only. Build 7000

L W\
¥ 1D 11172009

Cam thay khong thich cac bang thong bao dot ngét hién Ién thanh taskbar? Cac
ban hoan toan c6 thé tat chung di bang cach lam theo nhitng budc sau day.

Budc 1. M¢ regedit va tim téi khoa HKEY_CURRENT_USER > Software >
Microsoft > Windows > CurrentVersion > Explorer > Advanced.

Buodc 2. Tao mét DWORD 32 bit méi va dat té€n 1a "EnableBalloonTips."

Budc 3. Thay doi gia tri cia DWORD vira tao thanh 0. Lan nay, cac ban khong
can doi tén muc Base thanh “Decimal” hay “Hexadecimal” vi v6i gid tri 0 thi ¢ truong
hop nao di nira, 0 van 1a 0.

Budc 4. Logoff va Logon lai 1 lan dé thay ddi ¢6 hiéu luc.
6. T6i wu phan mém, tng dung
Muc tiéu:
- Thanh thao trong thao tac t6i vu héa cac phan mém tGng dung.
- Xt Iy duoc cac 16i lién quan dén t6i vu héa phan mém tng dung.
6.1. MS Office

Ba download dudi ddy 1a ba download khoi dau cho su tim kiém tro giup voi
Office. Vi ba chuong trinh ndy, ban ¢ thé khoi phuc cac khoa san pham d3 mat, xoa
céc thong tin riéng tu dé tranh bi xdm hai hay tham chi thay thé Office bang mot chon
lya mién phi.
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ProduKey

File Edit View Options Help

= ECI e N |

Product Name ~ ProductID
Lo Internet Explorer 89572-0EN

&= Microsoft Office OneNote 2007

&= Microsoft Office Professional 2007

&= Microsoft Office Visio Professional 2007
&= Windows Vista (TM) Ultimate

< | mn |

5 item(s), 1 Selected

Néu ban can cai dat lai Office hodc mot sd thanh phﬁn cua Office ban can phai
c6 khoa san pham cta phan mém nay —nhung néu ban khong thé tim thay ching ¢ dau
trong CD cai dit cia minh thi khi d6 ban phai lam gi dé tim ra n6?

Hay download phan mém ProduKey. Sau d6 chay chuong trinh, chuong trinh
nay s& hién thi tat ca cac khoa cho moi san phim cta tmg dung Microsoft Office cua
ban; no cling hién thi cho Windows, Windows Server va Microsoft SQL Server. Khi
ban c¢6 dugce khoa san pham rdi, luc d6 1a phan cong viéc cai dat lai cia ban. Voi
nhitng chuyén gia k¥ thuat hodc cac quan tri vién mang, cong cu nay con c6 mot sd tiy
chon dong 1énh khéc, chéng han nhu né con cé thé cho phép ban thu dugc khoa san
pham tir mot may tinh tir xa va luu cac thong tin khoa san pham nay vao moét file van
ban.

Metadata Analyzer

B Include subfolders

I Analyze 1l Secure document

=

Found 7 built-in properties: Found 0 custom properties:
Title: Panda review

Creation time: 8/26/2008

Last edited: 8/26/2008

Author: Preston Gralla

Last author: Preston Gralla

Revision number: 17

Total editing time: 72 min

' : g; Help 'I R4 _ Analyze I I ® Close I




Nhiing gi bi an trong cac tai liéu Microsoft Office déu c6 thé 1am hai dén ban.
C6 nhiéu tht hon nhirng gi ban c6 thé hinh dung dang bi che ddu trong céc tai liéu
Office ctia ban, bat cir ai d6 nhan va xem chiing déu c6 thé thidy moi thir. Cac tai liéu
déu luu gilt phan van ban, tén cia tic gid, qua trinh xem va markup, cac cell 4n, cac
trang bang tinh 4n va tong sb cling nhu thdi gian xem, bén canh d6 con c6 cac thong
tin chi tiét khac.

Néu ai d6 cho rang diéu nay khong c6 van dé gi thi can phai xem xét lai. Vao
niam 2006, Google di tinh c& théng bao véi toan thé gidi vé cac du thao tai chinh nhay
cam vi hang nay da duogc post mot trinh dién PowerPoint c6 chira cac luu chu co cac
thong tin quan trong. Vao nim 2003, phu ta vé truyén théng cho Tha tuéng Anh Tony
Blair, Alistair Campbell, da phat hanh mdt tai liéu word véi cac thong tin an da ching
t6 rang chinh phu Anh da st dung cac tai liéu vé6i tu cach 1a cach bao chira cho su dinh
liu cua ho trong cudc chién Iraq.

Chuong trinh mién phi nay s& bao dam cho nhitng van dé nhu vay sé khong xay
ra. Hay troé n6 dén bat ctr tai li¢u nao va chuong trinh s€ phan tich file, hién cho ban tat
ca cac thong tin riéng tu bi che dau bén trong. Sau do s& xda hét cac thong tin do.

Céac download cua Outlook

Outlook 12 mot chuong trinh ¢6 nhiéu wu diém nhung ciing ¢6 nhiéu van dé lam
nguodi dung chua thyuc sy hai long. Thé hién ¢ su khong hai 10ng 14 né kha cong kénh
va chay cham, tuy nhién lai thyc hién cong viéc cua ban kha t6t. Co rat nhiéu cong cu
c6 thé cai thién dugc dugc nhiing diém yéu nay cua Outlook — nhiing cong cu nay
duoc mot sé nguoi dung rat wa thich. Ban c6 thé cat e-mail clutter, tim kiém cac thong
tin Outlook mot cach nhanh chong, giam kich thudc cia Gng dung 16n cong kénh,
quan 1y cac dinh kém t6t hon va, ...

Xobnl

| a ),o.r »\ra, ‘—.M&

Mail Traffic

Mall Trafic

_ !

Hourly Average

Pecch | Domans | Foldens | Subgect | Recpeents Types | Flag Status | Cortet | Acton |

Total Totsl Totel

| 2o cc Rocoved  Set T Enah ] |

Néu ban chiu dung mot luong email qua tai va mudn cé cac tinh nang khac voi
Outlook thi day chinh la chuong trinh ban can, chuong trinh nay s€ gitp ban tim kiém
cac thong bao, lién lac va bat cur thur gi trong Outlook mot cach dé dang. N6 1a mot
add-in tot nhat cho Outlook ma t6i ting sur dung.

Chuong trinh nay chay nhu mét sidebar cta Outlook. Vi moi mdt email, nd s&
hién céc thong tin vé ngudi ma ban dang lién lac, gdm co ca cac cudc trd chuyén ma
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ban di c6 véi ho; vé ban chat, chuong trinh thiét 1ap mot danh sach c6 dan d6i voi mdi
email gita hai nguoi. Ban sé& thdy mot danh sach cac file ma ban da trao d6i ciing nhu
s6 dién thoai ctia nguoi d6 va danh sach ngudi ma ban da trao doi cac thong diép. No
gdm cac biéu tuwong giri email va cling nhu lap lich biéu cho cac cugc meeting thong
qua Outlook. V61 nhiing nguoi thich cac bang thong ké, tong s6 cac thong bio ma ban
d3 trao doi s& xuét hién & trén dinh man hinh va cing vé6i nhiéu thong tin tha vi khéc.

Add-on nay con cung cap kha nhiéu van dé khac, trong d6 phai ké dén tién ich
Xobni Analytics, day la tién ich s& cho phép ban c6 thém nhiéu thong tin hon vé
nhitng gi can thiét khi st dung email cua minh. Muon biét s6 lugng thoi gian trung
binh ban déap trd moi nguo1 hang ngay, hang thang, hodc hang tuan cling déu co ¢ day.
OutlookTools

|5 OutlookTools 2.1

General 1 Startup Switches | Clear MRU | New Mail Alert | Blocked Attachments |

c gl

:,“'.:’Jl You are running Outlook 2007

Outlook Paths
Path to outlook .exe:

J:\Program Files\Microsoft Office \Office 12\, Open Folder
Path to roaming Outlook data:
J:\Users\Preston‘\App Data‘\Roaming\Microsoft \Outlook\\ Open Folder

Path to local Outlook data:

JA\Users\Preston\App Data“\Local\Microsoft \Outlook\ Open Folder

Outlook uses the following temporary folder to open attachments:
Sony, | could not determine your path to the Sec. | Clear Folder Open Folder

Other Tools Other Options
] [] Minimize Outlook to Notification Area
[ Read all mail in Plain Text
[ ] On the Web
[ Run ScanOst ] [ About Outlook Tools ]
[ ]

[ Account Settings

Run ScanPst

Launch Event Viewer [ Run Office Update ]

www howto-outlook .com

Outlook 1a mot chwong trinh phirc tap voi nhiéu tiy chon. Thong thuong cac
tuy chon nay bi an dudi nhiéu menu khiac nhau va mot s6 tinh nang ma ban cé thé
chua bao gio tim ra.

Tién ich mién phi nay s& giup don gian héa cdu hinh cia Outlook. Trong mot
flash, ban c6 thé truy cap vao tat ca cac thiét lap va cac thu myc file cia Outlook cling
nhu c6 thé chay céac cong cu khac phuc sy ¢d, chang han nhu cong cu stra cac file .pst
bi 16i. Ban ciing c6 thé giai quyét mot trong nhitng vin dé buc minh hon véi Outlook
d6 1a: Viéc doi khoa cac kiéu file nao d6 ciia chuong trinh vi nd coi cac file d6 khong
an toan. Ung dung nay s& md khoa bat ky kiéu file nao ma ban muén.

Thém véao d6, chuong trinh ciing cho phép ban sir dung Outlook v&i bat ky mot
trong nhiing switch nao, cho phép ban tuy chinh khi nao va cach Desktop Alerts sé&
xudt hién dé thong bao cho ban biét rang mail méi da dén. Ban co thé thay doi cach thé
hién cac canh béo cting nhu chi dinh khoang thoi gian chung hién hiru.
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MAPILab Toolbox for Outlook

& Outicok Today - Microsoft Outlook

File Edit View Go | Tools | Actions Help

53 New ~ ;0-‘ ;7‘; = Send/Receive > 5 = @ 2 I D¢ =
4 =
= Instant Search >
| Mail - bok Today
Favorite Folders Lid Address Book... Cerl+Shift+B B ———
| >3 Rules and Alerts... ruary ’

| Mail Folders Mailbox Cleanup...

| 5] Al Mail Items 5] Empty "Deleted ktems” Folder
| = S5F Personal Folders Forms o2
| ‘53] Deleted Items Macro >

7] Drafts
‘ _f,! Inbox Account Settings...

i Junk E-mail Trust Center...
L3 Outbox -
% (£ RSS Feeds Customize...
i_3 Sent Items Options...

O Search Folders =
Email Scheduler

Task Email Scheduler

MAPILab Toolbox >
N
L

File Send Automatically
File Fetch

Mailing List Services
Message Autofill
Batched Mail

Contacts Journaling
Email Reminder

Hide Fax Numbers
vCard Converter

Email Redirect

Find and Replace

ShbgdbghREFVIEY

Opticns...

Language... >
Help

About MAPILzab Toclbox

Y00

o OB =
Register...

Day 1a mét b nang cao cac tinh nang ctia Outlook véi 18 add-on, 18 add-on
nay s€ lam cho cac cong viéc thuc hién véi email cua ban té ra hi€u qua hon. Cho vi
du, mot add-on s& kiém tra xem ban co quén nhém mot dinh kém véi mot email s€ gl
di hay khong, trong khi mot add-on khéc lai cho phép ban xac dinh xem céc dinh kém
c6 an toan hay khong. Ban ciing c6 thé 1ap lich trinh cac thong bao nao d6 dé co thé
duoc gui trong mot thoi diém nao d6 trong mot ngay nao do, giri cac email dudi dang
cac dot, tw dong dién van ban vao cac thong bao,...

Chuong trinh nay duogc tich hgp vao Outlook, chinh vi vay ban c6 thé bat hodc
tat n6 mot cach dé¢ dang. Nhan manh thém la chuong trinh nay s€ rat hgp véi nhiing
nguoi dieu hanh doanh nghiép cua riéng ho.

Cac download cua PowerPoint va Microsoft Word

PowerPoint va Word khong c6 nhiéu download hiru dung nhu Outlook nhung
mot sé6 download khac ciing c6 mot s download dang xem xét. Néu ban mudn kich
thudc file nho, hay tim cac slide cia PowerPoint nhanh hoac in sang dinh dang PDF, &
day c6 mot $6 cong cu cho ban thuc hién diéu do.

Slideboxx
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‘[ @ sideboxx veriion 10 - Movilla Fretox o (D
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drop stides here for naw presentation

, 15868-1-87_Solutio... 15868-1-B7_Solutio... Y L 15868-1-87_Solutio... > X 15868-1-BT_Solutions...

Bunewss Acrrrason Optrrsates Busrers Yo trviogy Cotrrat sbin At rhmtctre
Eeaa Touvance Laragrrrer
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i o Mand e e P Savices

il R

Connecting to localhost..

I

bay 1a mot cong cu tuyét voi cho nhitng nguol st dung PowerPoint. Véi
chuong trinh nay, ban c6 thé tim thay cac slide dic trung cho bét ¢t trinh dién nao voi
mot téc do dang luu y, két hop cac slide nay vao cac trinh dién méi. Slideboxx danh
chi s tat ca cac trinh dién cia ban va mdi tim kiém cua ban déu duoc thong qua chi sb
thay cho thong qua ban than cac trinh dién, chinh vi thé viéc tim kiém s& dién ra nhanh
hon.

Khi ban thuc hién viéc tim kiém, chuong trinh s& hién thi cac két qua dudi dang
cac thumbnail, vi vay ban c6 thé dinh vi mdt cach ngay 1ap tirc dén cac slide mong
muon. Khi tim thay chung, ban cé thé kéo chung vao panel trinh dién trén phan bén
phai cia man hinh va sau d6 xay dung toan b cac trinh dién méi tir cac slide d6. bay
chinh 1a mot cach tiét ki€ém thot gian tuyét voi cho nhitng ai dung lai nhiing slide ctia
PowerPoint.

6.2. Tu van chon lya va cai dat cac ing dung can thiét

Budc 1: Phan tich hién trang cua td chirc, c4 nhan dé rat ra duoc khach hang
can thiét phai c6 cac chiic ndng gi dua vao ing dung dé dem lai két qua cho t6 chuc
hay cé nhan.

Budc 2: Panh gia cac van dé va cac han ché ctia phan mém va co sé dit liéu
hién tai dé xac dinh dugc cac yéu td va nghiép vu can thiét cua to chirc.

Budc 3: Soan danh sach cac nha cung cap phin mém va san pham, gia ca cia
ho ¢6 thé dap img dugc cac yéu cau nghi¢p vu.

6.3. Lua chon va str dung trinh duyét VIRUS

Hi¢n nay trén thi truong xuét hién rét nhiéu phan mém diét virus,nguoi dung co

thé thoai mai lua chon,ban quyen co mlen phi c6. Nhung dai da s6 chung ta deu

"nghéo" va "ngai" mua phan mém ban quyen chi thich xai crack, patch nén minh Vlet

bai ndy huéng dan nhitng ai chua biét hiéu rd thém vé cac phan mém diét virus mién
phi pho bién va phi hop véi cau hinh may va nhu cau st dung.
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Co thé ké tén vai phan mém quen thuoc nhu Kaspersky,Avira-
Antivirus,Comodo, ClamXav, AVG, Avast... Mot s6 ngudi cho rang nhiing phan
mém diét virus mién phi thuong hoat dong khong t6t so v6i phan mém phai tra tién.
Tuy nhién, néu biét lya chon, nguoi sir dung co thé kiém duoc phan mém diét virus
micn phi ma hoat dong hi¢éu qua khong hé thua kém so véi nhitng phin mém phai tra
tién.

; Norton ==
2 AntiVirus

: ¥ Overview

[V} =

Security compol

A Ants Mirus

;  VirusScan Plus i > ke - ..
Kaspersky

D Anti_Viru
&)BkavPro-

Dé danh gia hiéu qua cia phan mém diét virus,ngudi ta dua theo 2 nguyén tic
Thir nhét, don thuan chi 1a mdt cong cu quét virus, quét toan bo hé thong theo nhiing
thoi gian dinh sin dé tim ra virus. Tht hai, d6 1a cong nghé bao vé may tinh theo thoi
gian thuc. Pay c6 thé xem 13 cach thirc bao vé mdy tinh hiéu qua nhat khi ban thuong
xuyén ludt web.

Néu ban chi ludt web dé kiém tra thu dién tir hodc doc bao thi nguy co bi virus
xam nhdp s€ it hon so véi vig¢e truy cap vao cac mang xa hoi, dién dan hodc nhiing
trang web tai nhac, phim, anh...

Diéu quan trong khi sir dung bét ctr phan mém diét virus nao, d6 1a ché do cap
nhat dit liéu virus. T4t ca phan mém diét virus deu stt dung dir liéu ma n6 co dé so
sanh trong qua trinh tim va di¢t virus. Do do, néu thuong xuyén cap nhat dir li¢u thi
nhitng virus méi s& kho lot qua hé thong bao ve.

Nhitng phan mem diét virus mién phi thudng chi cung cip nhiing tinh nang co
ban. Tuy nhién, mét sb it bao gdm day du nhiing tinh nang cua mot phan mém diét
virus chuyén nghiép, c6 thé ngan chin va tiéu diét dugc hau hét cac loai virus.

Duéi day Wild-Arm s& gi6i thiéu cdc phan mém hay (theo danh gia chu quan
ctia minh - Minh ko post link download vi s¢ sai qui dinh forum.Néu ai cin thi ty tim
hodc pm minh).

Kaspersky
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Anti-virus
Kaspersk

Internet Security

www.AsanDownload.com

KAJPZR|KY &

Pay 1a dong san pham ciia Nga,gdm 2 phién ban KIS va KAV
Yéu cau cau hinh hé théng may tinh:

- 300 MB cho khoang tréng 6 dia ctng.

- O dia CD-ROM.

- Microsoft Internet Explorer 6.0 tr¢ 1én.

- Microsoft Windows Installer 2.0 tr¢ 1én.

- Hé diéu hanh hd trg: Windows XP, Windows Vista, Windows 7 (bao gém
64bit).

C6 1€ minh ko can n61 qua nhiéu vs moi nguoi vé phan mém nay,no6 thuc su co
tuong ltra tot,bao vé dc may trc nhiéu loai virus.Nhung c6 1 vai khuyét diém :

1. Qua nang, Fire Wall [am chdm may.

2. Khi choi cac game online thuong bi dis.Nhung néu ban thay thé bang KAV +
FireWall cua hang khac, dé dan dén xung dot (ban da tirng gdp), va hon nita n6 cang
khién may ban cham hon.

Loi khuyén: chi dung mdi KIS trén may nhung can cau hinh lai cho phu hop
vO1 may cua ban.

Phian mém Avast, phién ban Home Edition:
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% avast! On Access Scanner

avastl v4.7 antivirus Protect on
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o
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Network Shield
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Uubook/Exchange
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Web Shaeld
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- Intermet Mail

The provider i¢ currantdy running.

Srawvider Configraioe

Senzvily “:1
HNormal High Lustom I Cuslomize... ]
Mronde: Schons
[ Pzuze ] l Teinnate ]
_zst ecaned:
_zstivfacad
scanact >cunl: L
nlecled coun: C
Ta:k name: Nesden! ro:eclion
=i lini= =il

avsd! ovastess woecion i bassc ¢ so-caledieadsct provider: | he rseden: prosadecs 2rs spetal modulss
1Al A e el Dt spe i sl ol voos cong ok, < s bees e Cezozien an Hheoal

[ << Lezs Dtal.. ]l 0« ]

Avast 12 mot trong nhitng phan mém diét virus mién phi duogc nhiéu nguoi st

dung trén thé gidi biet dén vi sy don gidn va hi€u qua trong viéc phong chong cac loai
virus, spyware, rootkit, malware... Phién ban mién phi con cung cap cho nguoi st
dung tinh nang bao v¢ theo thoi gian thuc, di€u chi c6 & nhiing phan mém tra tién.

Avast chi chiém mot phan tai nguyén khong dang ké trén mdy tinh cta ban.

AVG Free Edition

Mot diem dac biét khac do 1a cho dén hién nay Avast van ho trg tat ca cac phién ban
chay trén cac moi truong Windows cii tr nhi€u nam qua.

P/s: Cau hinh binh thudng 13 ok
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8 AVG Aot Views Free L)
Fide Compenents Hatory Iools Help =

. You are protocted
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A Anti-Spyware E-mail Scanner
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Description of selected component
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v Show notdication

bay co 1€ 1a phén mém diét virus mién phi duoc st dung rong rai nhét trén thé
gi6i, trong d6 c6 Viét Nam. Diéu khién nhiéu ngudi tin ding AVG bdi 18 co so dit liéu
virus thuong xuyén duoc cip nhat va cling giéng nhu Avast, AVG cung cip cho nguoi
dung tinh nang bao v¢ theo thoi gian thuc.

AVG thyc hién viée hod tro nguoi dung thong qua mot dién dan. Ngoai phlen
toai 1a c6 kém theo mot sb quang cao, tbc d6 phat hién virus cia phién ban mién phi
khong thua kém bat ky mot phan mém diét virus ndo khac. Hién AVG méi chi hd tro
céc dong may PC, phién ban hd trg may Mac s& sdm xudt hién.

P/s: Kha ning,khong phii hop cho ciu hinh binh thuong.
Avira-Antivirus

Antiit

Chuong trinh duoc xay dung véi hoat dong canh bao tu dong, ch'flng han khi
ban download mdt goi tin tur Internet, chuong trinh sé ty dong kiém tra ngay 1ap truc
file d6 dé dam bdo hoan toan khong c6 virus dugc an nap trong file Virut dugc xay
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dung trong cu dan Béao vé phuc vu dé theo ddi nhirng su chuyén dong hd so tu dong,
chang han khi tai xudng nhiing hé so tir Internet. Su quét Phat hién bao v¢ su Bao vé
chong lai trudc d6 nhirng virut vy mé khong dugce bict.

P/s: Phan mém nay rat tot ma khong qua nang,hdy yén tdm cai néu may tinh
ban c¢6 cau hinh kha.

Eset nod32

e

NOD 32

antivirus system

comazy
"“‘ "'“Mu % de Trone,
. """""F&u.\ Mailtiere Oetection

Pertsrmances inégatges

4t minime on
'“ou-.,“ ivuam.

S @ @

Phian mém nay minh danh gia 1a "tuyét voi" cho may ciu hinh yeu S¢ di nhu
vay vi NOD32 khéng yéu cau cau hinh may manh, né khoéng lam giam téc d6 may tinh
ma van dam bao chirc ning tot. Co nhiéu virus phai quét bang né méi xong dugc.
NOD32 ¢6 thé chay trén may Pentium 3 ma van khong hé gay ra su cham chap.

Hién nay NOD32 dugc danh gia 1a 1 trong nhing phan mém di¢t virus hang
dau, va duoc st dung o nhiéu noi. Nhat 1a dbi voi nhimg nguoi mudn téc do may
nhanh, thi NOD32 14 lya chon dau tién.

Symantec Norton AntiVirus
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Phan mém diét virus chinh 1a mén qua cho bat ki may tinh st dung Windows
ngay nay. Theo nhu nghién ctru va cong b thi hién nay, ngay ca Windows Vista voi
cong ngh¢ bao mat madi van con chira nhirng 16 hong dé bi tan cong qua mang. Trong
khi d6, mac du phan mém bao mat co rat nhiéu trén mang thi van khé dé c6 thé tim ra
duoc mot phan mém hoan hao duge yéu thich. Quét virus cham chap, nhitng canh bao
xam nhdp va hang ngay phai cap nhat dit liéu bao mat mdi c6 khi con khé chiu hon ca
viéc virus quiy ray ching ta.

Theo quan diém cua t6i, bat c nhitng gi co thé giam viéc sir dung nhing tai
nguyén cua hé thdng dé danh cho hoat dong chong virus déu 1a tin tot va Symantec
thong bao muc tiéu cua ho 13 s& phat trién san phim bao mat nhe va nhanh nhat thé
gidi.”

T
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