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ding nguyén ban hoic trich ding cho cac muc dich vé dao tao va tham khao.
Moi muc dich khac mang tinh Iéch lac hodc st dung véi muc dich kinh doanh
thiéu lanh manh s& bi nghiém cAm.



LOI GIOI THIEU

Gi4o trinh nay duoc bién soan danh cho sinh vién trudng cao dang nghé mang may
tinh theo bai trinh khung ctia Tong cuc _day nghé. Gido trinh dugc bién soan trén nén
tang Internet. Noi dung cua gido trinh gom 9 bai:

BAI 1: Téng quan vé Internet

BAI 2: Trinh duyét web (Web Browser)

BAI 3: Quan Iy va giri nhan thw dién tir

BAI 4: Céng cu trao ddi true tuyén

BAI 5: Khai thac cac phan mém truc tuyén

Mic du di rat ¢ ging nhung khong thé tranh khoi thiéu sot, rit mong nhan duoc
su dong gbp y kién ctia doc gia dé gido trinh dugc hoan thién hon.
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Tham gia bién soan
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GIAO TRINH MON HQC/MO PUN

Tén mon hoe/mé dun: INTERNET

M3a mén hoc/moé dun: MD 08

Vi tri, tinh chit, y nghia va vai tré ciia mo dun

- Vi tri: M6 dun dugc bd tri sau khi sinh vién hoc xong cac mon hoc chung, cdc mon
co s& chuyén nganh ddo tao chuyén mon nghé.

- Tinh chit: La mé dun co sé nghé.

- Y

nghia va vai tro: Pay 1a mé dun chuyén nghanh cung cap cho sinh vién cac kién

thtrc vé internet va ung dung dugc Internet trong mot bai toan thuc té.

Muc

tiéu cua mo dun:

Str dung thanh thao chirc ning ctiia mot sé trinh duyét web. So sanh vu, nhugc cua
mdi trinh duyét dé chon ra mét trinh duyét web phi hop véi nhu cau cua ban than
Téng hop thong tin, tim kiém thong tin, tai liéu trén cac trang web dé phuc vu céc
nhu cau hoc tap, giai trf, ,...

Thuc hién thanh thao céc giao dich trén mang nhu ban hang, trd chuyén truc tuyén,
quang céo, hoi hop, dién dan, thu dién tir, chia sé tai nguyén va sir dung tai nguyén
da duoc chia sé trén mang, ...

Tao két ndi voi Internet cho may tinh, dién thoai di dong

Str dung thanh thao cac web browser dé doc bao dién tu, tim kiém thdng tin, tai
liéu trén mang, trao ddi thdng tin qua cac dién dan, khai thac tai nguyén truc tuyén,
tao cac trang web ca nhan

Thao tac thanh thao cac dich vu nhén tin, trao doi bang cac cdng cu trd chuyén truc
tuyén

Thuc hién tét viéc trao ddi thu tir dién tir (email)

Tai dir liéu xudng va day dir liéu 1én mang

Hinh thanh y thie lao dong 1a phai khan truong c6 ky luat, c6 trach nhiém va sang
tao.

N§i dung cia mé dun: )
1. Noi dung tong quat va phan phoi thoi gian:

S6 Tén cac bai trong mo dun Thaoti gian (Qio)
TT Tong | Ly | Thuc | Kiém
s6 | thuyét | hanh | tra®
1 | Bai mo dau: Tong quan vé Internet 4 2 2
2 | Trinh duyét web (Web Browser) 4 2 2
3 | Quan 1y va guri nhan thu dién tir 8 3 4 1
4 | Cong cu trao doi truc tuyén 8 o) 3
5 | Khai thac cdc phan mém tryc tuyén 6 3 2 1
Tong 30 15 13 2
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Bai 1: TONG QUAN VE INTERNET
M4 bai: MP 08— 01.

Gidi thi¢u:

Bai hoc nay cung cap cho nguoi hoc biét vé lich sir phat trién cta Internet, cac
thanh phén cua Internet, giao thirc st dung trén Internet, dia chi [P, va h¢ théng tén mién
DNS.

Muc tiéu:

- Trinh bay dugc lich sir phat trién cia Internet.

- Trinh bay dugc cac thanh phan cia Internet.

- Hiéu dugc cac giao thtrc sir dung trén Internet, dia chi IP, va hé théng tén mién
DNS.

- Trinh bay dugc cac dich vu trén Internet.

- Hiéu dugc dich vu truyén file (FTP), thu dién t&¢ (Email), Dich vu Forum, dich
vu WWW, ADSL.

1. Lich sir phat trién ciia internet

e Nim 1969, mang ARPAnet cia bd Qudc phong My dugc thanh 1ap. (ARPA-
Advanced Research Projects Agency - Co quan cac dy 4n nghién ciru cao cap,
net 1a mang) véi muyc ti€u la:

o La modt mang may tinh cé kha nang chiu dung cac su cd (vi du mot s6 nut
mang bi tAn céng va pha huy nhung mang van tiép tuc hoat dong).

o Mang cho phép mét may tinh bat ky trén mang lién lac vi moi may tinh
khéc.

e Nam 1982, bg giao thirc TCP/IP dugc thanh 1ap (TCP/IP=Transmission Control
Protocol/ Internet Protocol). Pay 1a giao thirc giup cho cac may c6 thé dé dang
truyén thong véi nhau va ciing chinh 13 giao thirc chuan trén Internet cho dén
ngay nay.

e Nam 1983, ARPAnet sur dung bo giao thurc TCP/IP va sau do, T6 chttc Khoa hoc
Quéc gia cuia My (National Science Foundation - NSF) tai trg cho viéc xay dung
NSFnet thay thé cho ARPAnet.

e Nim 1986 NSFnet lién két 60 dai hoc My va 3 dai hoc chau Au. Piém quan trong
cua NSFnet 1a n6 cho phép moi ngudi cung sir dung

e Nam 1991, tai trung tAm nghién ctru nguyén tir Chdu Au CERN, Tim Berners
Lee trién khai thanh cong dich vu World Wide Web (WWW). Chinh nhd dich vu
nay ma ngudi sir dung tim thiy & mang may tinh toan cau c6 nhiéu diéu hap dan.

e Nim 1993 NSF lap InterNIC cung cip nhiéu dich vu méi, khai niém Internet,
mang thong tin toan cau dugc hinh thanh.

e Ngay nay Internet thyc sy la mang may tinh cua toan cau véi viéc cho phép mdi
nguoi déu tim thay ¢ d6 dich vu ma ching ta can dén

Dau tién, Internet chi dé phuc vu cho nghién ctru va duge sir dung chil yéu & cac
truong dai hoc va vién nghién ctru. Nhung véi nhitng tién ich to 16m, ndé da tham nhap
vao hau hét cac linh vyuc ciia doi song xa hoi. Internet van dang phat trién rat nhanh va
tGi nay, tinh dén 31/05/2001, s6 lugng ngudi sir dung Internet di 1én téi trén 450 triéu
nguoi voil trén 120.000 may chu.

Trén ddy chi 12 vai nét phac thao su phat trién ciia Internet. Néu mudn biét thém
vé nhitng con ngudi va cong nghé tao nén Internet nhu ngay hom nay, hay vao Website

www.internetvalley.com/intval.html dé c6 tit ca thong tin can.



http://www.internetvalley.com/intval.html

2. Mo hinh ciu tric cta Internet

A ES

Internet W

A ES

Physical
net

router

I

host

3. Cac khai niém vé internet
3.1 Internet:

Internet 1a mot hé théng thong tin toan cau co thé dugc truy nhap cong cong gom
cac mang may tinh dugc lién két v6i nhau. Hé thong nay truyén thong tin theo kiéu nbi
chuyén goi dit liu (packet switching) dua trén mot giao thirc lién mang da duoc chuan
hoa (giao thirc IP). Hé théng nay bao gdm hang ngan mang may tinh nhé hon cua céac
doanh nghiép, cia cac vién nghién clru va cac truong dai hoc, cua nguodi dung cé nhan,
va cac chinh phu trén toan cau.

* Goc dj ky thudt: Internet chinh la mang cua cac mang trén toan thé gidi, hay chinh
xac hon d6 1a mang duoc hop thanh bai viéc két ndi cac mang trén thé giéi lai véi nhau.
* Goc do thong tin va wng dung: Internet 1a tén ciia mot nhém tai nguyén thong tin
trén khap thé gidi, n6 duge bd sung, luan chuyén va sir dung bdi moi ngudi trén toan thé
gidi.
3.2 Dia chi IP (IP Address)

Cac may tinh trén mang c6 thé lién lac va phan bi¢t dugc véi nhau la nho dia chi
IP. Mdi mdy tinh trén mang duoc gfm mot dia chi riéng biét goi la dia chi IP, n6 ton tai
duy nhat trong mang.

Mot dia chi IP bao gém 32 bit, duoc chia thanh 4 nhém, cac nhom cach nhau boi
mdt dau cham, mdi nhém gdm 3 chir s6 c6 gia tri tir 000 dén 225.

Vi du: 192.168.0.100
3.3 Tén mién (Domain name)

Khi truy cap thong tin hay lién lac v6i may tinh nao d6 trén mang, nguoi su dung
phai nho dia chi IP cua may d6. Nhu da biét, dia chi IP 1a mot day s6 gom 4 nhom, moi
nhom 3 chit sé ¢ gid tri tir 000 dén 225, va chung qua 1a khong d& nhé chit nao. Chinh
vi vay, nguoi ta da tim ra mot phuong phép 1a dat tén cho may doé (tén nay twong xtrng
v6i dia chi IP). Tén d6 goi 12 “tén mién”;

Vi du: fpt.vn, vnn.vn, msn.com, hcmste.gov.vn.
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Do may tinh chi 1am viéc v6i nhitng con s6, nén khi ta gd tén mién vao thi can phai
c¢6 mot dich vu chuyén ddi tir mién nay thanh dia chi IP va nguoc lai. Dich vu nay dugc
goi 14 “dich vu chuyén d6i tén mién” (Domain Name Service- DNS).

IAP — ISP - ICP

IAP (Internet Access Provider): Nha cung cip cong truy cip vao Internet cho cac
mang.

ISP (Internet sevice Provider): Nha cung cap dich vu Internet.

Nha cung céap dich vu internet — ISP cp quyén truy cap Internet cho ngudi sir
dung, cac dich vu d6 bao gff)m: Web, Email, FTP, Telnet, Chat... Cac ISP duoc cép céng
truy cap boi [AP.

O Viét Nam, tinh dén thoi diém 06/2001, c6 mot IAP duy nhét 1a Cong ty Dién
toan va truyén sb liéu — VDC va c6 4 ISP 1a FPT, VDC, Saigon Postel va Netnam.

ICP (Internet Content Provider): Nha cung cap thong tin 1én Internet. Cac ICP cung
cip thong tin thuong xuyén hodc dinh ky trén Internet. Co nhimg ICP cung cip thong
tin thudt mot linh vue chuyén mén va cé nhitng ICP cung cap thong tin thudc nhiéu linh
vuc nhu tin tic thoi su, thuong mai, giao duc, chinh tri, quan su...

CAC LOAI TEN MIEN THONG THUONG TAI VIET NAM

STT Mé. Eén Y nghia
mién
1 .aero Tén mién danh cho nganh hang khéng
2 .asia Tén mién Danh cho chiu A
3 .biz Tén mién dung cho thuong mai truc tuyén
4 .com Tén mién Website thuong mai
5 .coop Tén mién danh cho cac lién hiép, lién doan, hop tac xa
6 .edu Tén mién linh vuc gido duc
7 leu Tén mién danh cho khéi lién minh chau Au
8 .gov Tén mién st dung cho cac t6 chirc chinh phu
9 .health Tén mién Website vé sirc khoe, y té
10 |.info Tén mién Website thong tin
11 | .mobi Tén mién danh cho linh vuc dién thoai
12 .museum Tén mién danh cho céc bao tang
13 |.name Tén mién sir dung cho céc trang c4 nhan
14 | net Tén mién cac cong ty vé Network hay nha cung cap dich vu
mang
15  |.mil Tén mién sir dung cho quan doi
16 |.org Tén mién dung cho chinh phu hay céc té chirc, nhom,...
17 | .pro Tén mién cho céc t6 chiic nghé nghiép

18 |.tv Tén mién Website truyén hinh truc tuyén
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Tén mién st dung cho cac t6 chic thuong mai hodc ca nhan

19 .ws (Samoa)

TEN MIEN QUOC GIA VIET NAM
TT 'Ma tén mién Y nghia

1 |.vn Tén mién Website thuong mai

2 |.netwvn Tén mién cac cong ty vé Network hay nha cung cip dich vu mang
3 |.org.vn Tén mién dung cho chinh phu hay céc to chirc, nhom
4 | .gov.vn Tén mién dung cho chinh phi ..

5 |.info.vn Tén mién Website thong tin

6 |.edu.vn Tén mién linh vuc giado duc

7 .name.vn Tén mién str dung cho céc trang ca nhan

8 .pro.vn Tén mién cho céc t6 chtrc nghé nghiép

9 .health.vn Tén mién Website vé sirc khoe, y té

10 .biz.vn Tén mién dung cho thuong mai truc tuyén

11 ‘com.vn Tén mién Website thuong mai
3.4 Modem

Modem 1a tir viét tit cia Modulator — demodulator (B6 diéu ché - giai ché) 1a mot
thiét bi chuyén doi va truyén tin hiéu. Néu mubn sir dung Internet, thong thudng can
phai c6 mot mdy tinh, mét Modem va dudng day dién thoai. Modem 1a thiét bi dé nbi
may tinh véi dién thoai. May tinh chi hiéu va xir 1y tin hiéu dang sb trong khi tin hiéu
truyén qua dién thoai 1a tin hiéu séng. Modem c6 nhiém vy chuyén tin hiéu séng sang
tin hiéu s6 va nguoc lai.

C6 hai loai Modem: Modem “lip trong” (internal) va Modem “lip ngoai”
(external). Modem lap trong 12 mot card (ban mach) duoc gin vao bén trong may tinh.
Modem 1ép ngoai la mat thiéc bi ngoai vi, va duogc ndi vai may tinh qua mot sgi cap.
Modem lip ngoai thudng c6 chat lugng tét hon va gia ciing mic hon nhiéu so véi
Modem lap trong.

3.5 Hyperlink

Hyperlink 12 mot két néi tir mot trang téi mot diém dich 1a mot trang khac hodc
mdt vi tri ndo d6 trén cing mot trang. Diém dich thuong 13 mot trang Web, nhung no
cling co thé 1a mot hinh anh, mot dia chi email, mot file hodc mot chuong trinh.
Hyperlink co thé 1a mot doan vin ban hodc mét hinh anh...

3.6 HyperText

HyperText 13 mot hé théng dung vin ban va cac ddi twong nhu hinh anh, 4m
thanh... tao lién két v6i nhau. Cac thong tin lién quan voi nhau dugc két ndi bang
hyperlink.

3.7 HTML

HTML — HyperText Markup Language (ngén ngir danh dau siéu vin ban) 1 hang

loat cac doan ma chuan véi cac quy ude dugc thiét ké dé tao cac trang Web va duoc
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hién thi béi nhiing trinh duyét Web (Web browser). HTML 1a nén tang ctia World Wide
Web (www), mét dich vu toan cau cua Internet.

Moi khi doc cac dang tai liéu (documents) thong thuong vi du nhu céc tai lidu duge
tao ra tr MS Word (file *.doc), tai liéu van ban ASCII chuan, hodc cac tai liéu sich bao
in trén gidy, chung ta chi doc dugc ndi dung tai trang hoic file d6. Nhung khi str dung
dich vu www thi HTML s& lién két vin ban cua chung ta dang doc dén cac van ban co
lién quan khac trén internet.

3.8 Web page

Web page — trang Web 1a mét tai liéu HTML, trong d6 luu trir cac ndi dung va
dinh dang van ban, hinh anh ... theo dinh dang HTML.
3.9 Website

Web site 1a mot tap hop cac web page lién két véi nhau va duoc quan 1y boi ca
nhan hay mét to chirc nao do.
3.10 Home page

Home page — Trang chu la trang web (web page) dau tién cua website, mdi khi ghé
tham mot website nao do, trang dau tién dugc hién thi do chinh la home page. Home
page chinh 12 bo mit ciia website hay mot cong ty, mot t chirc, co quan. ..

3.11 URL (Uniform Resource Locator)

Uniform Resouce Locator - ddu dinh vi tai nguyén dong dang: Mot phuong phéap
chuan hoa dia chi ctia cac kiéu tai nguyén Internet khac nhau dé dé dang truy cap chung
tir trong bd duyét web. URL 1a dia chi toan ciu ctia ngudn tai nguyén trén World Wide
Web. Phan dau cia dia chi 1a giao thirc duoc sir dung dé truyén tai dit liéu va phan thir
hai 12 dia IP hodc tén mién cua noi chtra ngudn tai nguyén.

3.12 HTTP (Hyper Text Transport Protocol)

HTTP la giao thirc dugc dung dé truyén cac siéu vin ban trén Internet. HTTP thudng
thay ¢ dau cac dia chi Wedsite trong URL.

4. Lgiich

Mang Internet mang lai rt nhiéu tién ich hitu dung cho ngudi st dung, mot trong
cac tién ich phd théng cua Internet la:

- Phuong tién trao dbi thong tin tién loi, nhanh chong va ré tién.

- La mot kho thong tin khong 16, gop phan thuc ddy nghién ciru khoa hoc va giao
duc dao tao.

- H6 tro mot cach hiéu qua cho cac hoat dong kinh doanh.

- Nguén cung cap thong tin phong phu, nhanh chéng va dugc cap nhat thuong
Xuyeén.

5. Mbt s6 dich vu thong dung
Mang Internet cung cap nhiéu dich vu khac nhau. Khi ding nhap Internet, ngudi

st dung phai quyét dinh st dung mot hodc vai trong s6 cac dich vu ndo d6 cua Internet.
5.1 Thu dién tir (Email):

- Dich vu email 1a mot trong céc dich vu dugc dung rat nhiéu trén internet.

- Email tao kha nang gdi va nhan cac thong diép gitra nhitng nguoi dung trén internet
mot cach tin cay.

- C4c email ¢6 thé bao gém thu tin ca nhan, cac file van ban, chuong trinh, am thanh,
hinh anh, ...
5.2  Truyén file (FTP: File Transfer Protocol)

- Dich vu FTP tao kha nang sao chép cac tap tin gilta cac may tinh trén internet.

- Véi dich vu FTP nguoi dung c6 thé:
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= Chép tap tin tr mot FTP server vé may tinh cuc bg.
= Chép tap tin tir may tinh cuc bo vé FTP server.
= Chep tap tin tr mot server dén mot server khac.
5.3 World Wide Web:
- Dich vu Web 1a mot trong cac dich vu dugc dung rat nhiéu trén internet.
- Dich vu Web la phuong ti€n luu trir tai nguyén trén internet va cho nguoi dung tim
kiém va truy xuat tai nguyén thong tin d6 dudi dang céac siéu van ban.
Ngay nay, phan 16n cac dich vu khac cua internet déu dugc nhung vao dich vu Web
nhu: Email, FTP, Chat, Search Engine.
5.4 Lam viéc tir xa (telnet)
- Dich vu telnet cho phép thiét 1ap mét phién 1am viéc dang tram dau cudi (terminal
session) voi mot may tinh & xa, va lam viéc nhu dang lam vi¢c thuc sy may do.
5.5 Tan giu (IRC: Internet Relay Chat)
- La cong cu dung dé thao luan, tro chuyén trén mang.
- Hién nay dich vy tan gﬁu thuong dugc nhung vao Web.
5.6 Thong tin chuyén dé (Newsgruop)
- La hé thdng thao luan theo nhom chuyén dé, phan phdi cac bai viét theo chii dé cua
nhom.
- Hién nay cac nha cung cap dich vu internet cia Viét Nam khong cung cap dich vu
nay.
5.7 Tim thong tin theo chii dé (Gopher)
- Ladich vu cung cap cong cu cho phép tim kiém thong tin thong qua trinh don nhiéu
cap.
- Hién nay dich vy nay it dugc dung vi dd co nhitng hé thong Search Engine duoc
nhing Web dé sir dung hon va tién lgi hon.
5.8 Tim thong tin theo tir khoa (WAIS: Wide area information service)
- WAIS 12 hé thong CSDL luu dia chi cac thong tin tim kiém theo tir khoa.
- Ta ndi két dén WAIS server va cung cép tir khod thong tin cd tim, sau d6 s& nhan
duogc két qua tim kiémla dia chi chira théng tin theo tir khoa da cung cap.
- Hién nay dich vu nay it dugc dung vi da c6 nhitng hé thong Search Engine dugc
nhing Web dé sir dung hon va tién lgi hon.
5.9 Dich vu Forum
Forum la mot tién ich cua Internet dung dé trao ddi kinh nghi¢m hodc thao luan vé
mot chu dé voi muc dich nang cao kién thtrc cho cac thanh vién tham gia. Hinh thuc
trao déi trén dién dan 1a: mot thanh vién dit ra mot tinh hudng hodc sy ¢b gip phai trong
thuc té va cac thanh vién dién dan dua ra giai phap hodc goi ¥. Cac giai phap hodc goi
¥ nay sé dugc cac thanh vién khac kiém tra va thao luan. Nhu vay véan dé dua ra ban dau
s& dugc 1am sang to va do tin cdy twong dbi cao. Vi nhiéu ¥ kién da dang nhu vay trong
hé théng, nén doc forum rat 1y thu. M6t nguyén nhan khac khién né tré nén phé dung la
forum mé ra nhiéu nhoém thao luan khac nhau vé nhiéu chu dé va ngudi tham gia forum
khong bi han ché vé& moi mat va déu binh déng trén dién dan. Hau nhu cac nhom thao
luan cta forum déu thudc loai tu do (khéng c6 diéu tiét), nghia 1 moi nguoi déu co thé
phat biéu moi van dé.
6. ADSL (Asymmetric Digital Subscriber Line):
ADSL (dudng thué bao ky thuat s6 bat ddi xung) la cong ngh¢ moi nhat cung cip
két n01 t61 cac thué bao qua dudng cap dién thoai véi tée d6 cao cho phép ngudi sir dung
két ndi internet 24/24 ma khong anh hudng dén viéc st dung di¢n thoai va fax.
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- ADSL Ia chuan dugc Vién tiéu chuan Hoa Ky thong qua nam 1993 va gan day da
dugc Lién minh vién théng qudc té ITU cong nhén va phat trién.

- ADSL la mdt thanh vién ctua hg cong nghé két ndi modem tde d6 cao hay con goi
la DSL (Digital Subscriber Line). DSL tdn dung hé théng cap dién thoai bang dong co
san de truyén tai dir liéu & tdc do cao, tiét kiém kinh phi lap dat cap quang (fibre- optic)
dit tién hon. Tt ca cac dang DSL hoat dong dua trén thuc té 1a viéc truyén am thanh
qua duong cap dién thoai dong chi chiém mot phan bang thong rat nho. DSL tach bing
thong trén dudng cap dién thoai thanh hai:

+ Phan nho danh cho truyén am.
+ Phén 1én danh cho truyén tai dir liéu & toc do cao béng mét thiét bi duoc goi la

Spliter.

- Spliter: thiét bi loc dong vai trd tach tin hiéu dién thoai v&i tin hiéu dir liéu, thiét
bi nay duoc lap dit tai ca phia nguoi st dung va phia nha cung cap két ndi.

Nhiitng wu diém ciia ADSL:

- Toc do truy nhap cao, tbc do download 1,5 — 8 Mbps, upload 64-640 Kbps.

- Téi wu cho truy nhap internet. Vira truy nhap internet, vira str dung dién thoai.
Téc d6 duong truyén doc 1ap so véi tin hiéu thoai/fax.

- Két ndi lién tuc: lién tyc gitr két ndi, khong tin hiéu ban, khong thoi gian cho.

- Khong phai quay s truy nhap: khong phai thuc hién vao mang/ra mang. Khong
phai tra cudc dién thoai ndi hat.

- Cudc phi tiy vao chinh sach ctia ISP: thong thudng céu trac cude theo luu luong
sit dung, dung bao nhiéu tra tién bay nhiéu.

Nhuwoc diém:

- Sy phy thudc cua tdc d6 vao khoang céch tir thué bao dén noi dat téng dai ADSL.
Khoang cach cang dai thi toc do dat dugc cang thap. néu khoang cach trén 5Km thi
tdc do s& xudng dudi 1Mbps. Tuy nhién, hién tai hau hét cac tong dai vé tinh cta nha
cung cép chi cach cac thué bao trong pham vi dudi 2km. Nhu vdy sy anh ciia khoang
cach toi toe do s& khong con 1a van dé 16n.

7. Thuc hanh
7.1 Céch biéu dién mot dia chi IPy,
v" Dang thap phan cta dia: 10000010.00111001.00011100.00111001
v" Dang nhj phén cta dia chi: 193.168.10.24
Cac buéce thuc hién
Budc 1: X4c.dinh dang can d6i sang nhi phan, thap phan hay thap luc phan.
Budc 2: Xac dinh cong thire doi phd hop
Budc 3: Viét két qua duéi dang duoc yéu cau.
7.2 Sinh vién thuc hanh
Thuc hanh bai tap theo cac budc thuc hién, ghi két qua ra giay hoic trinh bay
dang trén file mém vai két qua chi tiét cho tirng cau hoi.
% Nhirng trong tim cin chi y trong bai
e Nim duoc cac giao thirc dugc su dung trén Internet.
e Hiéu va doi dugc dia chi IP.
e Hg¢ thdng tén mién DNS
e Mot sb dich vu Internet.
% Bai mé réng va nang cao
1. Xac dinh moét dia chi IP thudc 161 A,B, C..
2. DBdi dja chi IP tir thap phan sang nhi phan dung liy thira ¢ s6 2.
< Yéu cau vé danh gia két qua hoc tap bai 1
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» Noi dung:
»  Vékién thirc: Nam duoc cac giao thuc trén Internet, hiéu dugce dai chi IP, ndm duge
cac dich vu quan trong trén Internet
»  Véky ning:
~  Péi duoc cac dai chi IP tir thap phan sang nhi phan va nguoc lai
- Phan biét dugc cac 16p mang.
= Ning luc ty cha va trach nhiém: Ti mi, can than, chinh x4c, ngin nip trong cong
viéc.
» Phuong phap:
= V& kién thtre: Pugc danh gia bang hinh thire kiém tra viét, tric nghiém, van
dap
= Véky ning:
~ Biét cach doi cac dia chi IP
— Nhan biét cac 16p mang va céc dich vu co ban trén Internet.
= Nang luc tu chu va trach nhiém: Ti mi, can than, chinh xac, ngan nép.
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Bai2: TRINH DUYET WEB
M4 bai: MP 08— 02.

Giéi thiéu:
Bai hoc nay cung cép cho nguoi hoc hiéu mé hinh hoat dong, dich vu cuia WWW,
cai dat, nang cip va sir dung céc trinh duyét Internet thong dung
Muc tiéu:
- Hiéu mo hinh hoat dong cia WWW.
- Hiéu duoc dich vu www trén Internet.
- Cai dat, nang cAp va st dung céc trinh duyét Internet thong dung.
- St dung thanh thao cac phén mém tai file.
- Tu tin trong xtr Iy mét s6 13i trinh duyét thong dung.
- Thai 6 ham mudn tiép can web.
1. Gi6i thiéu vé cac trinh duyét web hién hanh
1.1 Khai ni¢ém vé web browser

Trinh duyét web (Web Browser) 1a phan mém duogc sir dung dé truy cip vao
nhiing trang web, cho phép chung ta xem ndi dung trang web 1a ndi dung bang chir,
nhing hinh anh. Khi trinh duyét dugc cai thém nhiing hd tro, ching ta c6 thé xem, nghe,
thudng thirc nhitng nd1 dung Multimedia (da phuong tién) nhu phim, nhac, hoat hinh
Flash,... trinh duyét web goi tit 13 trinh duyét.

Khi vao mot trang web hay nhay vao mét siéu lién két, phéat sinh mot chudi sy
kién. Trudc hét trinh duyét xac dinh tai liéu mudn xem, sau d6 lién hé véi may tinh
(may chu) co luu tai liéu do. Sau khi may tinh nay dugc dinh vi, trinh duy¢ét tai xuéng
tai liéu ndy vao may tinh cua.

1.2. Mt s6 web browser thong dung:

Internet Explorer co san trong Microsoft Windows, ctia Microsoft.
Mozilla va Mozilla Firefox cua Tap doan Mozilla.

Netscape Navigator cua Netscape.

Opera cua Opera Software.

Safari trong Mac OS X, cua Apple Computer.

Maxthon cua MySoft Technology.

Avant Browser cua Avant Force (Y).

Google Chrome cua Google.

2. Dia chi web la gi?

Dia chi web thuong goi la URL (Uniform Resoure Locator- Bo dinh vi tai nguyén
thong nhat). Moi trang web déu co dia chi duy nht.

Mot sb6 chuin da duoc xay dung dé dit dia chi cho trang web, trong do c6 tén
mién. Tén mién cho thong tin vé nhing gi c6 thé c6 tai dia chi nay.

v
v
v
v
v
v
v
v

Vidu
Tén mién mirc cao nhat Co nghia
.com Blia chi thirong mai
.gov Chinh ph
int Qudc té
.mil Quan sw
.net MNha cung cap mang
.org To chirc phi lgi nhuan
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http://vi.wikipedia.org/w/index.php?title=Maxthon&action=edit&redlink=1
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3. Tim hiéu chirc niing ciia mdt s6 trinh duyét dién hinh (Internet Explorer)
e Nhay dup biéu tuong Internet Explorer trén desktop mdy tinh cua.
e Start/ Internet Explorer.
3.1. Cac chirc ning trén thanh céng cu
e Thanh c6ng cu chuan cho ta céc cong cu can thiét dé kham pha c6 hiéu qua
web.

g ok v e g _’ﬂ _';2 ; ‘ - Search Favorites ({4‘ “ il W /‘1 iy

Back: Quay lai trang truéc
Forward: Bao nguoc hanh dong ctua nut Back.
Stop: Huy bo viéc tai trang web xuéng.
Refresh: Tai lai trang web dang xem.

Home: Quay vé trang chi.

Search: Tim kiém theo chu dé.

Favorites: Chira danh sach cac website wa thich.
History: Hién thi c4c site d viéng tham.

Full Screen: Xem trang web trén toan man hinh.
Mail: Quan li thu dién tur.

Print: In trang web hién tal.

3.2. Thiét 1ap cac thong sb trong Internet Option

Mo bang chon Tool/ Internet Options

Internet COptions s =

General Security Privacy Conbtent Connections FPrograms Advanced

Home page
/‘ To create home page tabs, tyvpe each address on its own line.
= -
L ctwec.edu.wn

Use current Use default Use new tab
Startup
() Start with tabs from the last session
(@) Start with home pagei
Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form informaton.

[] Delete browsing history on exit

Delete. .. Settings
Appearance
Colors Languages Fonts Accessibility
Cancel Apply

3.3 Luu trang Web lam mic dinh
Home Page la trang xuat hién ngay sau khi khoi dong trinh duyét.
Budc 1: Vao Menu Tools — Internet Options.
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Imntermet O pticons 7 =

Senaeral Secuarity Frivacy Cormtemt Conmechoms Frograms Avdwanced

Home pags=
/’_ To create home page tabs, type seach address on its owven lime.
I chtwc.edu.wm

Lise carremt Lise default Lise maevwe b=k

Chamnas howve vwwebpages are displavyed im tabs. Tabs=s

Browesirng history

Delaet=s temporary fles, history, cookies, sawed passveords, armnd wveelk
Form imnformatdon.

[ Delet= brovwsimng history om =xit

Delet=. .. S=ethHng=s
S Sr Ssraee
Color=s LamnguSges Fomt= S s sibility
1 =Tt 1 Carmcel] Sy

Budc 2: Chon mot trong 3 céach sau:
- Nhép dia chi trang Web vao Address.
- Click vao Use Current.
- Kéo biéu tugng IE * == €] tha vao biéu tugng Home 7a} trén thanh cong cu.
3.4 Favorites - Lap danh sach cac trang Web wa thich:
al B6 sung thém trang Web wa thich vao danh sach Favorites:
- Bu6c 1: Truy cdp vao trang Web mudn ghi nhé.
- Budc 2: Trén thanh cong cu Standard Buttons, Click vao nut
- Budc 3: Sau d6 4n vao chirc nang Add (click vao Favorites trén thanh menu).

Add Favorite 2]

* Internet E xplarer will add thiz page to your Favorites list.
M ame: Trung ESm Tin hoc - %igén thSng Ha mM&i
Create in: Mew Faolder. .. |

- Budc 4: Dién cac thong tin trong hop thoai:
+ Name: gd tén mo ta trang Web can luu.
+ New Folder: Tao thu muc dé luu Web theo chu dé.
+ Click vao OK thuc hién viéc luu dia chi.

b/ T6 chirc danh sach trang Web wa thich:
Khi dd c6 nhiéu trang ua thich trong Favorites, ta co thé to chuc lai danh
sach nay dé dé theo ddi bang cach sau:
- Buéc 1: M6 trinh duyét IE.

Favarites

Add ta Favorites., ..

Organize Favarites. ..

- Buée 2: Céach 1: Click vao = Links * trén thanh menu.
Céch 2: Click vao £ organize...
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a Organize Favorites

= Bing
Hoc Tap
Favorites Bar
Gidi Trl
Tin Tie

Delete...

Bename

Move...

Mew Folder

Cloze

- Buwéc 3: Chon céc thao tac trong hdp hdi thoai:
+ Create Folder: Tao thu muc moi.
+ Rename: Doi tén cho thu muc hay tén trang Web.
+ Move to Folder...: Di chuyén vi tri.
+ Delete: X0a thu muc hay trang Web da luu.
+ Click vao Close: dé dong ctra s6 Organize Favorites.
3.5 St dung tinh ning History
Céc trang Web di dugc duyét tai nhirng thoi diém khac nhau, ludn duoc IE ghi
lai ddu vét lich s, gitp cho viéc tim duy¢t lai sau nay dugc thuan tién. Dé sur dung
tinh ning nay ta nhan chudt vao nut History. Khi d6 khung cira s6 History sé& hién ra

& phan bén trai nhu hinh sau:

TS Tty

W Fil= Edit iy Fawvorites Tools Help ﬁ

G Back -~ = - @&l (2] 54 | ERsearch  [ElFavorites | C#History | Elh- S - =

J Address [&] hitp: f e wahoo . com =1 @as || lnks *>
>

= Searchweb |- | = Foi- |- @ | LR ey wweeb -

| S - 2
| Soogle - [scagames =1..23 =1 [ searen - | s | AutoEll [ oprions S 2>
History > rMake Yahoo! yousr honne page | =
[ wiews ~ <Z&search .
l £ 12 e,
S b NG

By Site
By Most Visited
By Order Wisited Todayw
) g
S WMNEMPrESS (s wNEXPress. . ..
=1 WnExpress - Yan haa
=] WnExpress - Yietnam Fews. ..
wahoo Qeevees. wahoo.com

ide o Aaadio C

y
Select Categons: m Images

Search the YWeb: ||

Es.com)

Py

< i

Pé xem cach sap xép céac trang Web trong khung History ta nhan vao nit View

nhu hinh trén. Ta thiy c6 hién ra bon tuy chon sip xép 1a:

+ By Date - Sip xép cac trang Web theo ngdy trong ciu trac ba cip: ngay, site,
trang.

+ By Site - Sip xép cac trang Web theo cau truc hai cap: Site va trang.

+ By Most Visited — Hién thi 20 trang hay truy cip thuong xuyén nhat.

+ By Order Visited Today — Hién thi theo trinh ty dao nguoc vé thoi gian tat ca
cac trang Web da truy cap trong ngay. Tlc 1a cac trang Web duoc truy cap
sau s& duoc hién & diu danh sach.

Xod khodn muc khoi History
Céc khoan myc bao gom ca ba cap: ngay, site va trang Web trong History déu
c6 thé bi xoa khoi nd bang cach chon khoan muyc cin xo4, rdi nhan phim Delete, hoic
Right click chon Delete.
Dé xo04 sach toan bd danh sach trong History, thi thyc hién nhu sau:

- Tools—Internet Options

\s Theck vour mEiil status: Sian In
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- Click vao Clear History dé xéa.
- Click vao OK dé thuc hi¢n.
3.6 Sao lwu mgt trang WEB trén may tinh ca nhén:
- Bu6c 1: Mg trang Web mudn luu vao 6 cing.
- Budc 2: Vao menu File — Save As...
- Budce 3: Trong hop thoai Save Web Page chon:
+ Save in: Noi chtra trang Web muén luu.
+ File name: Tén File mudn luu.
+ Save as Type: Chon kiéu file mudn luu.
+ Encoding: Chon kiéu mé hod trang Web.
- Budc 4: Nhan niit Save.
* Ghi chd: Mot s6 trang Web c6 thé khong cho phép Save as.
3.7 Sao chép cac doan van ban trén Web vao trang van ban:
- Bu6c 1: M trang Web c6 ndi dung can sao chép.
- Bu6c 2: Chon vin ban mudn sao chép.
- Budc 3: Chon myc Edit — Copy hay dung t6 hgp phim CTRL + C hoic click

1Y

=]

vao [ceyl trén thanh cong cu.
- Budc 4: Mé va di chuyén con trd dén vi tri vin ban can sao chép (Vi du: Winword
hodac Wordpad)
- Budc 5: Vao muc Edit — Paste hay dung t6 hop phim CTRL+V hoic click vao
Paste trén thanh cong cu.
3.8 Sao chép cac hinh anh trén WEB:
- Budc 1: Mé trang WEB ¢6 hinh anh cén sao chep.
- Budce 2: Kich phim chuot phal Vao hmh anh can sao chép.

Set a=s wWeosliasoer
Saet as he=kbtas Ib=rvrs. - -

acddd o Faworite=._ . .

FProaopoertie=

- Bude 3: Kich chudt vao Save Picture As..., xuat hién hop hoi thoai sau:
- Budc 4: Thuc hién cac thao tac sau:
+ Save in: Noi chtra hinh muén luu.
+ File name: Tén File mudn luu.
+ Save as Type: Chon kiéu file mudn luu.
3.9 Tai dir liéu vé tir mang (DOWNLOAD)
a) Sur dung dich vu Download file cua trinh duyét
Hau hét cac trinh duyét déu hd tro giao thic FTP, do vay ta co thé sir dung dich vu
Download file cua trinh duyét.
- Right click vao file can download, va chon Save Target as... sau d6 chon vi tri
can luu trir trén may.
- Hodc nhan chudt truc tiép vao lién két cua file cho phep download (lién két
thuong c6 tén la Download). Khi do trinh duy¢t s€ mo ra cura s6 download dé ta chon
vi tri can luu trit trén may.
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b) Swr dung cong cu Download chuyén nghiép

Ngoai ra cac chuong trinh nay con ho trg cat dir lidu can tai ra nhidu phan nho dé
tai dong thoi theo nhiéu con dudng, vi thé téc do ting 1én rat nhiéu (c6 thé tir 400% -

800% so v&i1 cach thong thuong).

Hon thé nita, nhiéu chuong trinh con cung cip cho ngudi dung nhirng tinh ning
khac nhu: 1ap lich tai theo thoi gian dinh san, quan 1y dir liéu, kiém tra virus khi dir liéu

tai ve...

Hién nay c6 nhiéu cong cu download khac nhau nhu: Flash Get, Mass Downloader,
TweakMaster, Getright, ... Nhung cong cu IDM (Internet Download Manager) duoc
nguoi dung wa chudng hon ca. IDM co6 giao dién dep, cach thirc st dung don gian. Khi
IDM dugc cai dit, mdi khi download mot file tir trinh duyét, thi trinh duyét s€ ty dong

chuyén giao cong viéc download cho IDM.
3.10 In n§i dung mot trang WEB ra may in:
- Budc 1: M6 trang muén in.
- Budc 2: Chon muc FILE --> Print. ..

2 print =)
General Options
Select Frinter
ril Add Prinkter
2FHP LaserJet III
Status: Feady [ Print o file
Location:
Comment: Find Printer. ..
Fag= Rangs
Lt | Murnber of copiss: =
= Tl 2]
Enter either a zingle page number ar a single
page range. For ezample, 5-12
[ Frint ] [ Cancel Spple ]

- Budc 3: chon tham s6 cho mdy in va cuoi cung la nhan nut Print.

4. Thue hanh

4.1. Cai dit mot s trinh duyét web khac

Cac budc thuc hién
Budc 1: Chon trinh duyét can cai dat (cbe-coc) .
Buéc 2: Tién hanh cai dat va cau hinh
Budc 3: Kiém tra van hanh cua trinh duyét.

4.2. Sinh vién thuc hanh

Thuc hanh bai tap theo cac budc thuc hién, thuc hén trén may tinh ca nhan ghi

nhan lai cac két qua dudi dang bai béo céo.
+«» Nhiing trong tAm can chu y trong bai
» Hiéu duogc dich vu www trén Internet.

= (Cai dat, nang cap va st dung cac trinh duyét Internet thong dung.
» Ty tin trong xur ly mot s0 161 trinh duyé€t thong dung.

% Bai mé rong va nang cao

= Trinh bay cach cai dit, nang cap va st dung cac trinh duyét Internet thong

dung?

= K& tén va néu cach xir Iy mot s6 16i trinh duyét théng dung?

% Yéu ciu vé danh gia két qua hoc tap bai 1
» NOoi dung:

e V¢ kién thirc: Hiéu duoc Hi€u dugc dich vu www trén Internet.
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o Vé&kyning: Trinh bay cach cai dat, ning cip va st dung céc trinh duyét Internet
thong dung

e Ning luc ty chii va trach nhiém: Ti mi, c4n than, chinh x4c, ngin nip trong cong viéc.

» Phuong phap:

Vé kién thuc: Pugc danh gia béng hinh thtrc kiém tra viét, trac nghiém, van
dap

Vé k¥ nang: Biét cach cai dat, nang cdp va sir dung cac trinh duyét Internet thong
dung

Nang luc ty chu va trach nhi¢m: Ti mi, can than, chinh x4c, ngan nép.
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Bai 3: QUAN LY, GUI NHAN THU PIEN TU
M4 bai: MP 08— 03.

Gidi thiéu:

Bai hoc nay cung cép cho nguoi hoc biét vé mo hinh hoat dong Email, Cai dat, ciu
hinh trinh quan ly email cho cac hdp thu ca nhan véi MS Outlook, Str dung thanh thao
cac thao tac voi hop thu (mail box).

Muc tiéu
- Hiéu dugc md hinh hoat dong Email
Cai dat, ciu hinh trinh quan 1y email cho cac hop thu c4 nhan véi MS Outlook
Str dung thanh thao céc thao tac vdi hdp thu (mail box)
Thiét 1ap méi1 truong lam vi¢e tai email Rule trong MS Outlook.
Tu tin van dung email trong cong viéc
1 Khai niém:

- Dich vu thu dién tir (Email) cung cap mot phuwong phép trao doi thong diép véi
nhau mgt cach nhanh chong va tin cdy. E-mail (electronic mail) hay thu dién tir nghia la
mét bire thu duoc sd hoa. Khi guri, email dugce ty dong chuyén dén hop thu nguoi nhan
va luu trlr trong may chd noi ngudi nhan dang ky hop thu ctia ho. Khi ngudi nhan mo
may tinh va truy nhap vao hop thu cua ho trén may chu, ho sé théy danh sach cac birc
thu moi duoc gui dén.

- Luc dau dich vy Email chi cho phép chuyén cac thong diép 1a cac thu tin dang
van ban.

- Ngay nay, dich vy email cho phép dinh kém céc tap tin c6 kiéu dir liéu khac
nhau: tap tin chuong trinh, hinh anh, video, 4m thanh...

2. Lgi ich cia email:

- Téc dé nhanh: Vi email dugc chuyén qua duong Internet dudi dang céc tin hiéu
dién nén toc d6 di chuyén cia email gan nhu 13 tirc thoi. Véi cac b thu tin binh thudng,
c6 thé phai mat mot vai ngay dé thu c6 thé t6i duoc dia chi can thiét nhung véi email,
sau ¢t click chudt vao nut gui thu, ngudi nhan da c6 thé doc duoc ndi dung thu cta giri
cho ho.

- Chi phi ré: Véi cac thu tin binh thudng, phai ton mot khoan chi phi khd 16n khi
guri cac b thu cta chiing ta di. Con voi email, chi ton mot khoan phi rat nho dé két nbi
internet ciing véi chi phi cho dich vu email cua. ciing c6 thé ding dich vu email mién
phi. Khi d6 chi phi ciia cho céac birc thu hau nhu khong déng ké.

- Khéng cé khodng cdch: V&i email, ngudi nhan cho di ¢ xa nira vong trai dat
hay ngay cting phong lam viéc véi, viéc giri va nhan thu cling déu duge thyc hién gan
nhu ngay lap ttrc. Va chi phi cho cac birc thu d6 ciing déu ré nhu nhau.

- Higu qud: Néu c6 mot cau hoi can duoc tra 101 hay mot 101 giai thich nhanh, ¢6
thé gui qua thu dién tu thay vi dén tan noi hay goi dién. c6 thé giri cing mot noi dung
thu dén nhiéu ngudi nhan cung mot luc thay vi lién lac voi ting nguoi. con co thé tiét
kiém dugc thoi gian, tién bac, chi phi in 4n gidy t& bing cach giri cac mau form va thu
bao qua email. Xau chudi dugc toan bd thong tin lién lac: Vi phan 16n cac email déu
dugc luu gilr trir khi xoa ching, do vay c6 thé tap hop dugce toan bo thong tin lién lac.

Tuy nhién, e-mail ciing cé mét s6 diém bat loi can chit ¥ khi sir dung:
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- Quad dé: chi can viét thu, nhap dia chi va giri nén s€ gap phai nhimg sy c¢6 nhu 1&
tay nhip chudt vao nut “send” khi chua sin sang guri, nhap nham dia chi ciia nguoi nhan
hay g0 sai phim,...

- Sao lang cong viéc: C6 ngudi nhan dugc hang trim email moéi ngay va phai mat
nhiéu thoi gian dé tra 101.
- Dé bi hiéu sai: Boi vi email khong doi hoi hinh thirc va khéng c6 dau hiéu cia
ngdn ngir cir chi va giong nodi nén rat dé bi hiéu nham.
3. Dia chi:
bia chi E-mail (E -mail Address) la 1 dinh danh trén Internet cho phép nguoi sur
dung Internet nhan biét duoc chinh x4c ngudi can lién hé, giao dich, trao doi thong tin
va ra lIénh gtri cac thong diép, tai liéu, hinh anh (E-mail message) tdi dinh danh nay.
M&i nguoi dung dich vu thu dién tir can phai 6 mot tai khoan. Mot tai khoan phai
thudc mot mién nhat dinh va quan 1y mdt hop thu dién tur.
¢ Quy cach dia chi email trén internet: <user_Name>@<Domain_Name>
e Tén tai khoan nguoi dung (UserName)
v Tén dugc dang ky, dung dé goi va nhan thu.
v Thu’cmg 1a tén ta, chi tén tai khoan trén POP Server.
e Tén mién: 13 tén may tinh lam server luu thu, theo dang tén miénday du.

Vi dy: mot dia chi email day du: nhvu@cit.ctu.edu.vn
+—> <« >
User_Name Domain Name

4. Cau tric
Mot thu dién tir g6m 2 phﬁn chinh:
v Phan tiéu dé (Header): chira cac thong tin vé thu.
v Phan than (Body): chtra noi dung cua thu.
5. Tao tai khoan tir mot s6 Webmail:
Gmail
- Mo trinh duyét va truy cap vao www.gmail.com.
- Click vao Create an Account, va dién cac thong tin theo yéu ciu sau:
- Click vao T6i chdp nhdn dé két thiic viée tao tai khoan.


mailto:nhvu@cit.ctu.edu.vn
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6. Nhan va giri email véi outlook express
6.1 Cai dat h¢p thu trén outlook express:
6.1.1 Tim hiéu man hinh Outlook Express:

Thanh tiéu dé Thanh Menu
(Title bar) (Menu bar) (Tool bar)

Thanh céng cu Thanh thw muc
hién thoi

¥ Inbox - Outlook Express
File Edit wiew Tools Message Help ",'
o
= - .
I_I.lJ = 8" ﬁ'i 5{}2 s x |_-L-| - Wy
¢ Create Mail Reply Reply all Farweard Prink Delete Send/Recy Addfesses
Folders = ! O % From Subject Received
M3 Outlook Express = Microsoft Outl.,.  wWelcome to Outlook Express & FI7FizZ004 3:01 Al
=153 Local Folders Em@iBach Khoa HOD USE Flash chong nuoc FIFI2004 9101 AR
&2 Inbox (1) [ | Thi Tran Than chao quy thay co T/ TF2004 9:59
@ Cukbos

2 Senk Ikems

& Deleted Items
B Drafts < B
Fronn: Thi Tran To: Fpt Inkernet
Subjectf Than chao quy thay co
- = N . 2 2 -5
fl—oﬂnl':Z:tIsnternet Chag quy thay ¢o
[Fikhoa CHNTT
CHIThi Tran R . .
Trwoing Cao dang Nghé Can Tho |
Khog CNTT
w

g “Wworking Crpline & Error

3 messagels), 1 unread

v

v

Chu thich cMo cac

— > Cac thu muc Danh sach Email NOi dung email
hién thoi email hién thoi

Cira s6 phia trai ciia man hinh chta cac Folder (thu muc). Cac Folder trong man

hinh Outlook Express gom:
Cac nut trén Tool bar :

. 8¢ G “8 = X =S W (29
Creatk Mail Reply Reply all Forward rink Send/fecy Addresses Find
Soan thw Trd 10i thu Nhén/giri Tim kiém
mdai hién thoi thae thae
v
Trd 167 cho tét ci email ¢6 M M
ra tot cno tat ca emailt co 2 e ) 2 ge -
Chuyén tiep Xoa thw 8o dia chi

trong danh sach nhdn cia n . . -
thae hién thoi thur hién thoi  hién thoi

6.1.2 Cai dat théng sé cho Outlook Express: )
Khéi dong Outlook: Nhap nut Start = chon Programs = nhap Outlook

- Bwéc 1: Nhip menu File 2Info 2 Add Accounts. Xuat hién hop thoai Internet
Accounts:
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- Buwdrc 2: Check vao Manual setup ¢ additional server types, va click vao Next dé
tiép.

- Budc 3: Check vao POPnor IMAP, va click vao Next dé tiép.

- Bwdc 4: dién thong s6 nhu hinh sau.

Add New Account
POP and IMAP Account Settings
Enter the mail server settings for your account.
User Information Test Account Settings
Your Mame: Ho wa t&n cla ban After filing out the information on this screen, we
5 = recommend you test your account by dicking the button
E-mail Address: mailcuaban @tencongty.com below. (Requires network connection)

Server Information
Test Account Settings ...
Account Type: POP3 -

Test Account Settings by dicking the Mext button

Incoming mail server: mail. tencongty.com
Deliver new messages to:

QOutgoing mail server (SMTP): mail. tencongty.com

(®) New Outook Data File

Logon Information () Existing Outlook Data File

User Name: mailcuaban@tencongty.com

m
[=]
@
(1]

Password: 000 0 | |==s===

Qoo

Remember password

[] Require legon using Secure Password Authentication (SPA) More Settings -

<oma cance

[1]: Ho va tén cua.

[2]: Dia chi email.

[3]: Chon giao thirc mail, POP3/IMAP.

[4]: Dia chi server nhan mail dén, thuong c6 dang mail.ten-mien-cong-ty.

[5]: Dia chi server giri mail di, thuong c6 dang mail.ten-mien-cong-ty.

[6]: Tai khoan email.

[7]: Mat khau email, c6 thé tick vao 6 Remember password dé khong can phai nhip
lai password khi m& Outlook 1an sau.

Chit v: Pi1a chi mail server cua cac nha cung cap dich vuo o VIN

Tén nha cung Outgoing Mail Incoming Mail
cap
VDC mail.hn.vnn.vn mail.hn.von.vn
FPT imail.fpt.vn omail.fpt.vn
NETNAM pop.netnam.vn smtp.netnam.vn
Mang mail ccfsc.org.vn mail.ccfsc.org.vn
CCFSCner

- Buwéc 5: Thiét 1ap thong s6 ra ngoai trong Outlook.
Check vao My outgoing server (SMTP)
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Internet E-mail Settings

Seneral COutgoing Server adwvanced

@ Llse same settings as my incoming mail server

2 Log on using

Remember passwword
Reguire Secure Passwword Authentication [SPA]

_JLog on to incoming mail server before sending mail

I K I Cancel

- Bwéc 6: Thiét 1ap thong sb giri nhan mail trong Outlook.

INmntermaet E-rmail S=ttings

Serneral Tutgoing Server Lodwancasd

Server Fort RMumbars

Imncominmng servaer [(PCOCOP=]): L= = L s e Defaulies

Cutgoina server [ShAaTEY:
ILise thhe followwimnog twpe of encrypted comnmectiormn:
Serwer Tirmeowuks
Short - Loy A1 mirmnutes
Creliw e rwy
|__EEIII'E a copyw of messages omn thhe server
Bemcn.re From server after IZ = daws

[ remowe from server whern deleted from Deleted Items”

I xR I Cancal

google Yahoo
POP3 110/995 110/995
SMTP 587 465

- Buwdc 6: Test viéc nhan va gui mail trong outlook. (tg'é}? buoc 4) w
[9]: sau khi da thict 1ap xong & budc so [8], nhan Next d&€ Outlook thyc hi¢n kiém tra
tai khoan mail cua.

Sau khi thanh céng Outlook sé& hién thi nhu hinh bén dudi. Néu co6 bao 16i, hdy

kiém tra lai thong tin thiét 13p & cac budc ¢ chinh xac hay khong.

Test Account Settings

Coregrabulabons! Al bests ooempde bexd secoess Ty . Ohclc Chorse b ooritmee.

hpema
Tasks Errowrs
Taskos: Statues
Lty SAES metemrng mad sercer (POPSE) Corrpbebed
e Gerd test e-mail rmessage Coerpbe bed

Lueu y: D6i véi tai khoan gmail ta vao phan Setting, sau d6 ta chon vao Forwarding and
POP/IMAP va tich chon va muc Enable POP for all mail d€ hién thi tat ca cac

thu.


https://mail.google.com/mail/
https://mail.google.com/mail/
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6.2 G& bé Account khéi Outlook
e Tai Outlook nhin File > Info © Account Settings.
e Xong chon Account Settings...
e Chon email muén xéa trong danh sach tai khoan. Sau d6 nhan Remove d¢ xo6a

tai khoan
Account Settings 2
E-mail Accounts
You can add or remove an account. You can select an account and change its settings.
E-mail | Data Files | RSS Feeds | ShareFoint Lists | Internet Calendars | Published Calendars | Address Books
o Mew.. & Repair.. 5 Change... @ Sctas Default € Remowe
Mame Type
&2 duybixo@yahoo.cam POP/SMTP [send fram this account by default)
nguyenduygtm& gmail.com POP/SMTP
Account Settings
W Are you sure you want to remove the ‘nguyenduygtm@gmail.com’
¥ account?
Selected accal
Change Folf
[ Yes ] | Mo ]
Close

6.3 Quan ly h¢p thu trong Outlook:
6.3.1 Céu triic ciia mét email:

- Nguoi goi (From): nguoi giii 1a mot dia chi email (vi du public@yahoo.com.vn)
va thuong dugc Outlook Express gan theo tén da cai dat vao Outlook Express trudce khi
gui di.

- Nguwoi nhdn (To): cling 1a mot dic chi email va thuong dugc may chu mail
nguoi nhan gan tén.

- Ngay gio nhdn(Date):1a gid ma email d6 dén duoc may chi cia ngudi nhan.

- Tiéu dé thw (Subject): tidu dé email do nguoi goi dit.

- Noi dung email.

- File giti kém (Attach): mot email c6 thé c6 hoic khong c6 file giri kém, 13 mot
hodc nhiéu file duoc nguoi gui dinh kem vaéi email.

- Chit ky (Signature): 13 mot phan trong ndi dung email dugce ngudi goi tao ra
trude va luu vao Outlook Express. Mi 1an giri mail Outlook Express s& tu 1y phan chi
ky nay dé gan vao phan cudi ndi dung ctia mdi birc thu. Chit ky c6 thé 1 mot phan vin
ban hodc mot hinh anh va viéc tao chit ky 1a khong bac budc.

6.3.2 Soan va gui email:
* Soan email:
e Khoi dong Outlook Express

[="]

e Sau d6 nhip nit New Mail / Ctrl + N hoic E
To: GO vao dia chi e-mail cua nhitng ngudi nhan chinh.
Cc: Gb dia chi e-mail ciia nhitng ngudi dong nhén thu.
Bcc: G dia chi e-mail ctia nhitng ngudi ma sé khong biét gi vé nhitng ngudi nhan
khac.
Subject: dé nhap tiéu dé email.
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Luwu y: cach biét gitra cac dia chi e-mail bé“mg mot ddu chim ph'fly “+” va mot diu
cach..
Tiép do, gd nd1 dung mail trong vung trong dé soan thao email.
Mot sO chirc ndng trén thanh dinh dang:

0
Muodn gui kém file, trén cira s6 soan thw, nhap nat L #*=" | hop thoai Insert
Attachment xuat hién:
Chon file giri kém r6i nhap nat Attach.

* Guri thu.

L=}

Send

Sau khi hoan tat giri email, bAm vao nut trén cira s6 soan thu. Email ctia s&
duogc luu vao folder Outbox. c6 thé soan nhiéu thu trude khi gui tat ca di.
= .

Send/Recy

Pé giri di, chi can nhap chudt vao nit Send/Recv trén Tool bar cua
man hinh Outlook Express. Néu chua két ndi vao mang, cira s6 két ndi tu dong hién ra
yéu cau vao mang.

6.3.3 Nhdn mail:

Pé nhan email, ciing chi can nhap vao nat khi nhip vao nut nay, Outlook Express

s& goi tat ca email co trong OutBox.

¥4 Outlook Fxpress [‘$_<|

Sending mail using imail. hom. fR ...
Sending meszage 1 of 3...
[---------------- ] | Details > |

[ ]Hang up when finished

Tiép d6, Outlook Express kiém tra Mail Server, néu c6 email no s& lay vé may tinh
va luu & Inbox. Néu mudn ngirng két ndi vao mang ngay sau khi Outlook Express nhan
va giri email, hay danh dau vao lua chon hang up when finished. Hiy bo lya chon néu
van muén tiép tuc trén mang sau khi d goi va nhan email.

Checking for new messzages on 'imail hem fpksn (1]
y

Receiving meszage 1 of 1...
[——--—--——--——--——--——--—--—— ] | < DEtaiIS |

[ ] Hang up when finished

c6 thé ngimg nhan/guri email bang cach nhap vao nut Stop khi Outlook Express
dang nhan/gui email
6.3.4 Siwr dung Address Book:

Outlook Express cung cap cong cu dé tiét kiém thoi gian va cong strc trong viée
lwu gilr va quan 1y dia chi email va cac thong tin khac ciia ngudi trao doi email véi, do
la Address Book.
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Ry

Address Book L% | 13 noi chira thong tin nhu dia chi email, dia chi, sé dién
thoai, cong ty, chirc danh va nhitng thong tin quan trong khac cua nhitng ngudi c6 giao
dich email.

Mo Address Book: Nhép nut trén man hinh Outlook Express (hoc Tool > Address
Book).

%% Address Book - Main Identity EJ@|E|
File Edit V“iew Tools Help

- ol [E2 = By

Mew Properties Delete Find People Prinkt Ackion
Shared Contacks Twpe name or seleck From lisk: |
{23 Main Identity's Cantacts Mame ¢ E-Mail Address Business Phone
E=lBui Thanh Tung thanhtunghgeo@yahioo, com. wn
EZILe Mgoc Huu lehuuhgcc@amail . com
E=IrMguyen Huu van nhv_cchg@ywahoo. com.wn
< >

3 ikems

Ctra s0 Address Book hién thi danh séch tén, dia chi email va dia chi cua nhiing
ngudi ma di nhap vao trude day. Néu mudn xem, stra thong tin vé nhiing “Contact” nay
chi can nhip dbp chudt vao d6 dé chinh sira.

Pua thong tin vao Address Book: Nhap New = new Contact.

Dang Thanh Tung Properties E]@
Farmes H o= Busiress | Personal || Other M =thd==ting || Digital 1Ds
E’ Enter name and e-mail information abouk this contack here.
Firsk: Drang riddle : Thanh Lask: Tung
Tikl=: Drisplay: Dang Tharnh Tung e | Mickname:
E-Mail Addresses:
tungduy@yahoo.com {(Default E-MHaill [ Edit ]

Remowve ]

[ Set as oefaulk |

[ Send E-MMail using plain tex<kt onlw.

[ or ][ canca |
Tir cira s6 nay nhap ho tén va email cua “Contact” méi rdi nhap OK. ciing ¢ thé

nhap thém cac thong tin khac vé cong viéc, gia dinh va nhitng ghi cha khac bang cach

nhip vao tab Home, Business, Personal...Ngoai ra ciing c¢6 thé nhap nhiéu dia chi email

cho mot “Contact” khi nhap vao nat Add.

6.4 Tuy bién trong outlook express:

6.4.1 Tay chon Font:

Ciing gidng nhu van dé font chir trong trang Web, c¢6 nhiéu ngudi sir dung font
chir khac nhau dé guri email. Pé doc dugc nhitng email can phai cé font chir va cai dat
no vao Outlook Express.

Mudn chon thay déi font chi trong Outlook Express, can nhip menu Tool trén man
hinh Outlook Express = chon Option = Chon tab Read = nhép nat Fonts:




Proporeional Fonk: | avrial ~ |

Eart =i=os [Fa=aiar ~ |

] Fizeed-wwidbh Fork: | Courier rew. ~ |

Encoding:

Default encodinag: wrastern European [ Set as oefaur_ |

[ =T 1 [ ancel ]

Chon font mudn dit roi nhap OK.
6.4.2 Tuy chon két noi:

Néu c6 nhiéu tai khoan truy cap Intrnet, c6 thé tuy chon két ndi dé duyét email Nhap
menu Tools trén man hinh Outlook Express = chon Accounts - chon tab Mail >

chon Properties
6.4.3 Thiet lap va to chirc Folder:

Trén cira s6 man hinh Outlook Express nhép chudt phai vao thu muc mudn tao folder

moi:

Fold=r= p L.
M3 Sukblook Express

revae Folder. ..

Chon New Folder, ctra s6 Create Folder xut hién:

Create Folder

Folder name: 0K,

E3
| Inbox_KhachHang |

Select the folder in which to create the new folder:

I‘_f:ﬁ] Duklook Express

ERGEN | ocal Folders
Tea Inbos
Q@ kb

<1 Sent Ikems
(& Deleted Ikems

B} Drafts
G0 tén folder muon tao ro1 chon vi tri dat folder maéi. Sau dé nhap OK.

Tao quy luét nhan thu

Sau khi tao folder méi, c6 thé thiét 1ap quy luat nhan thu va luu trir thu trén cac

folder.

Céch tao quy luat: M& menu Tools = chon Message Rules = chon Mail, xuat hién

hop thoai New Mail Rule: ‘ ’ o ’
can tr¢ dén thu muc la InBoc KhachHang r61i nhap OK 3 lan dé hoan tat.
6.4.4 Sur dung Outlook Express cho nhiéu nguoi:

Outlook Express cung cap mot cung cu rat wu viét dé st dung chung cho nhiéu
ngudi. Vi dy, va dong nghiép phai dung chung mot may tinh nhung mdi ngudi déu c6
mot dia chi email riéng. Outlook Express cho phép quan ly viéc nhan, giri email cta

nhiéu nguoi doc lap.
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Cai dat mat khau cho hop thu dang dung
Dé bao vé tinh riéng tu cho nhitng email di ldy vé trén may tinh, hay cai dat mat
khau cho hop thu. M& Outlook Express (khong két ndi vao mang) > vao menu File
- tré dén ldentities > chon Manage Indentities.., ctra s6 Manage Indentities xuét
hién:
Nhiép chudt vao nat Properties:

nhap tén cho hop thu cua, rdi danh du vao box Require a password, hop thoai

Identity Properties xuat hién dé nhap mat khau:

Enter Password E]E]

Mews Password: LTI T
Confirm Mew Password: | sessses|
I ok ] [ Cancel ]

nhap mat khau roi nhap OK 2 1an, sau d6 nhap nut Close.
Nhu vdy, mdi lan khoi dong Outlook Express phai nhap mat khau dtng thi moi
m¢ dugc hop thu.
Cai dat thém hop thu:
Néu muén cai dit thém mot hop thu vao Outlook Express, cé thé 1am cach sau:
M¢ Outlook Express = vao File = Indentities = Manage ldentities, sau do
nhap vao nut New trén hop Manage Identities roi dat tén hop thu va mat khau nhu phan
trén.
Tiép d6, Outlook Express s& yéu cau cai dit hop thu méi, hay lam theo gidng nhu
7. Thuc hanh
7.1. Cai dat mgt tai khoang trong Outlook.
7.1.1 Cai dat mot tai khodang thw dién tir trong Outlook.
- Tén chu tai khoan <Tén sinh vién>
- ISP: ctvc.edu.vn
- Incoming Mail Server: mail.ctvc.edu.vn
- Outgoing Mail Server: smtp.mail.ctvc.edu.vn

7.1.2 Tao hé thong thw muc livu triv thuw dién tir nhw sau: 4 = Inbox 1096

7.1.3 Thiét ldp quy tic kiém tra Email nhw sau: 4 SINHVIEN
Néu Email nao gui tir dia chi khoacntt@ctvc.edu.vn thi luu KHOA CNTT
vao thu muc khoa cntt. KHOA KE TOAN

7.1.4 Thiét ldp quy tic sau trong Outlook: 47 TRUONG CTVC
Néu nhan dugc thu gui tir khoadc@ctve.edu.vn hodc CAC KHOA
khoack@ctvc.edu.vn thi Iuu vao thu muc CAC PHONG

7.1.5 Hay cé ldp (Blocked) dia chi Email va tén mién sau:
Quangcao.com, raovat.com
khuyenmai@gmail.com

Cac budce thuc hién
Budc 1:Mo Microsoft Outlook 2013 Ién, trén thanh Menu chon Tools as Account
Settings...
Budc 2: Chon New dé thém dia chi Email
Budce 3: Trén ctra s6 Auto Account Setup, check vao Manully configure server
Budc 4: Chon POP or IMAP
Budc 5: Trong POP or IMAP Account settings

iz, Drafts
= Sent ltems
I 5] Deleted Items


mailto:khoacntt@ctvc.edu.vn
mailto:khoadc@ctvc.edu.vn
mailto:khoack@ctvc.edu.vn
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Incoming mail server: Chon pop.gmail.com
Outgoing mail server (SMTP): smtp.gmail.com
Budc 6: Sau khi dién day du thong tin, ta nhan vao More Settings
Budc 7: Kiém tra cai dat
7.2. Sinh vién thuc hanh
Thuc hanh bai tap theo cac budc thuc hién, thuc hén trén may tinh ca nhan ghi
nhan lai cac két qua dudi dang bai béo céo.
% Nhirng trong tAm cin chi ¥ trong bai
» Hiéu dugc mo hinh hoat dong Email
= Cai dat, cu hinh trinh quan 1y email cho cac hop thu ca nhan véi MS Outlook
» St dung thanh thao cac thao tac voi hdp thu (mail box)
= Thiét 14p moi trudng lam viée tai email Rule trong MS Outlook.
* Ty tin van dung email trong cong viéc
% Bai mé rong va nang cao
* Trinh bay m6 hinh hoat dong cua Email?
* Trinh bay cac dich vu www trén Internet?
* Trinh bay cach tao mot Email?
= K& tén mot sd chwong trinh quan 1y Email?
BT 1. Cai dat Home Page cho trinh duyét web la ctvc.edu.vn
BT 2. Thyc hi¢n trén trinh duyét web
o Tao thu muc Thuec tap Internet\ Boc bao truc tuyén.
o Gian dia chi website ciia bao tudi tré va bao thanh nién vao thu muc Poc
béo truyc tuyén. (Pit tén cho thu muc Favorites 14 “Poc bdo thanh nién
dién t” va “ Poc bao tudi tré dién t”)
% Yéu ciu vé danh gia két qua hoc tap bai 1
» NOoi dung:
= V& kién thtre: Hiéu dugc cach cai dat tai khoan cho outlook.
= Vékyning: Co thé sir dung thanh thao MS Outlook.
» Nang lyc tu chu va trach nhiém: Ti mi, can than, chinh xac, ngan nép trong
cong viéc.
» Phuong phap:
» V& kién thirc: Puoc danh gia béng hinh thtrc kiém tra viét, tric nghiém, van
dap
= Vé k¥ nang: Str dung thanh thao cac chirc nang cia outlook va cai dat trinh duyét
web.
= Nang luc tu chu va trach nhiém: Ti mi, can than, chinh xac, ngan nép.
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BAI 4 : CONG CU TRAO POI TRUC TUYEN

Ma& bai: Mb 08— 04.
Gioi thiéu
Trude day, néu mudn quan 1y du an hodc céng viée nédi chung thi cac doanh nghiép
thudng sir dung phuong phap trao doi truc tiép hodc qua dién thoai va email. Vi su gia
ting ctia cdc nhom ao 1am viée tir xa va xuyén bién gidi, mot phan 16n trong viéc quan
1y quy trinh lam viéc cua cong ty di chuyén sang truc tuyén. Vi su ra doi ciia cac cong
cu cOng tac truc tuyén, quy trinh quan 1y tré nén don gian hon nhiéu.
Muc dich
- Biét str dung cac thiét bi hd tro, cong nghé thong tin thanh thao
- C6 thé hop xuyén bién gi¢i ma khong ton chi phi di lai
- Chia sé tai liéu giita cac thanh vién dé dang hon
1. Giéi thi¢u cac cong cu trao ddi true tuyén thong dung
1.1. Facebook Messenge
Pau tién 1a kha nang nhén tin lién ung dung danh cho cac cudc hoi thoai nhom, cho
phép moi ngudi tro chuyén theo nhom xuyén sudt gitra hai tmg dung Instagram va
Messenger. Trong cac cudc hoi thoai ndy, nguoi dung van cé thé tiép tuc tiy chinh trai
nghiém trd chuyén bang cic chii dé chat va biéu tuong cam xtc. Pay 1a mot cai tién so
v6i nhén tin lién Gng dung chi gidi han & cudc trd chuyén ngudi voi ngudi vao nim
ngoai
1.2. Skype

Skype 1a mot phﬁn mém goi dién thoai cho phép moi ngudi 1én mang Internet noi
chuyén véi nhau véi chat luong am thanh khong hé kém dién thoai thong thuong. Su
khac biét gitra Skype va dién thoai thong thuong 1a nguoi s dung c6 thé thuc hién
nhimg cudc goi mién phi dén mot ngudi sir dung Skype khac & nhitng Chau lyc khac
nhau.

Skype di gop phan khong nho trong viée két ndi moi ngudi lai voi nhau, tir Chau
luc nay dén Chau luc khac, tir dat nudc nay dén dat nude khac, tir thanh phd nay dén
thanh phd khéc, nhitng ngudi str dung Skype déu c6 thé néi chuyén dugc voi nhau mién
phi thong qua “PC to PC communication” hodc nhitng dich vu tra phi véi mirc cudce phi
cuc ky tiét kiém nhu Skypeln, SkypeOut va Skype Voicemail.

2. Tao tai khoan ca nhan
Tao tai khoin ca nhan & Skype

Sau khi cai Skype xong, ban khéi dong chuong trinh 1én, mot cira s6 chuong trinh
Skype xuat hién

Buéc 1: Click "Create an account" dé tao méi tai khoan Skype

Buwéc 2: Tién ich s& tu dong két ndi v6i trang chii Skype dé tao tai khoan (cac ban
luu y, tat ca nhirng thong tin dugc danh dau * 1a nhirng thong tin bat budc
phai dién vao méi c6 thé dang ki dugc tai khoan méi).


https://thuthuat.taimienphi.vn/phan-mem-quan-ly-du-an-13187n.aspx
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Budre 3: Mot cira s6 xuit kién kém theo yéu cau ban dién tén déy du va dia chi Email
can dé dang ki.
- First name *: dién tén riéng cta ban.
- Last name *: dién ho hodc kém theo tén dém.
- Your Email Address *: nhap dia chi Email ctia ban (yéu ciu ddy phai 1a Email
that, da ton tai).
- Repeat Email *: nhap lai tai khoan Email vira dang ki.
Buéc 4: Dién diy du cac théng tin ¢4 nhan trude khi ding ki Skype.
- Birthday: dién ngay, thang, nim sinh.
- Gender: chon gidi tinh, Male néu ban la nam gi61 nguoce lai Female néu ban la
phu nir.
- Country/Region *: qudc gia ma ban dang sinh sdng va lam viéc.
- City: thanh phd hién tai dang cu tru.
- Language *: ngdén ngit ma ban mudn st dung trong tién ich sau nay.
- Mobile phone number: dién s dién thoai ma ban dang st dung.
Bwéc 5: Nha san xuat mudn biét muyc dich khi sir dung Skype ctia ban 1a gi?
- Mostly personal conversations: tao cac cudc tro chuyén ca nhan nguoi than hodc
ban be
- Mostly business conversations: su dung trong cong viéc.
Buwéc 6: Dién tén truy cap va mat khau tai khoan Skype ma ban mubn tao
- Skype Name *: tén tai khoan (tén truy cap) cia Skype.
- Password *: Nhap mat khau (yéu cau mat khau phai c6 do dai tir 6-20 ki tu va bao
gom ca chir cai Latinh va chit s0).
- Repeat password *: Nhap lai mat khau di dién & budc trén.

Buwéc 7: Chuong trinh s& giri thong bao xac nhan, cic tinh ning va cic san pham méi
thudng xuyén thong qua tin nhan SMS hoic dia chi Email ma ban di cung cdp. Ban
lwa chon mét trong 2 phuong thirc nay dé nha san xuat gui thong béo.

e Nhip mi bao mat Capcha vao 6 trong bén dudi.
e Click I agree - Continue dé hoan tat cong viéc.

<> Quan ly danh sach cac tai khoin ciia ban be, ddi tac

Buérc 1: C6 2 cach dé bit dau thém méi tai khoan:
Céch 1: Nhip chudt vao Contacts trén thanh cong cu ctia Skype, tai ddy, ban lya
chon Add Contact d¢ thém méi tai khoan.
- Search Skype Directory: Tim kiém tai khoan ctia ngudi khac thong qua thu vién
duoc luu trit san trong Skype.
- Save a Phone Number: Thém mdi tai khoan dua trén sé dién thoai di dong da duoc
luu trir.
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&) Skype™ - L1 5 S
| Skype Contacts | Conversation Call View Tocls Help

= « B Add Contact » Search Skype Directory...

Import Contacts... Save a2 Phone Number...

" Create New Group... f= T s

Contact Lists ’

Q, Show Outlock Contacts

~ Sort Contacts by »
e C Hide Contacts Who 4
Shoy Advanced 4

Remove from Contacts

Cach 2: Hoic ban c6 thé nhép chudt truc tiép vao biéu tuong nhu da danh dau & hinh
bén dudi, gd tén tai khoan ma ban mudn tim kiém (cach nay chinh 1a cach khi ban
nhap chudt va 6 Search Skype Directory & trén).

Buwée 2: Sau khi da tim kiém chinh x4c tén tai khoan nguoi quen ciia ban, click Add to

Contacts dé thém mdi tai khoan vao danh ba Skype.

Bude 3: SE c6 mot tin nhin tu dong gui di dén nguoi ma ban mubn két ban,
click Send dé giri tin nhan.
% Xoa4 cac tai khodn khéi contact list
*Tir chéi yéu cau thém vao danh séich
¢ Do6i lac ban nhan duge mot tin nhin cia ai d6 dé nghi ban thém ho vao danh ba
dé lién lac, néu ban khéng muén lién lac v6i ho thi hiy chon "Khéng cho phép
nguwdi nay thém vao hay thay toi khi online" va nhan Tiép.
e Luc nay ban ¢6 2 lua chgn:

- Cho phép nguoi nay tiép tuc giri tin nhin: Tuy ban khong chap nhan cho nguoi
nay thém tén ban vao danh sach ctia ho nhung sau nay van mudn nhan duoc tin
nhén tir ho.

- Chiin moi tin nhin tir ngwdi nay: Khong chip nhan cho ngudi nay thém tén ban
vao danh sach cua ho va tir nay khong mudn nhan bt ¢ tin nhin nao tr ho.

e Néu mudn ban ciing c6 thé noéi Iy do tir chdi cia minh cho ho biét. Sau khi chon
xong nhan Hoan tat,
e Nguoc lai néu ban bi nguoi khac tr chéi thi cling s¢& xuét hién thong bao, ban co

thé van giir lai tén nguoi nay hay xoa tiy y.

3. Thuc hanh

3.1. Cai d@at va thiét 1ap tai khoan va mét s6 hdi thoai trén Internet.
3.1.1. Cai dat va thiét lap voi Facebook Messenge, Skype, Paltalk
Cac budc thuc hién

Buworc I1: Tai cac chuong trinh tor mang hoac tr CD

Buwéc 2: Xac nhan va nhap CD key (néu co).

Buwoce 3: Thuc hién céc tuy chon.

Buréc 4: Két thic va kiém thir,

3.1.2 Tao tai khodn va sir dung cho Facebook Messenge Skype, Paltalk

Buoc I: Click "Create an account”

Bude 2: Mot cira sO xuat kién kém theo yéu cau ban dién tén d?ly du va dia chi Email can

dé dang ki.

Buwdc 3: Pién day du cac thong tin ca nhan trude khi dang ki
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Buée 4: Pién tén truy cap va mat khéu tai khoan Skype ma ban mudn tao
Buwéc 5: Chuong trinh s& giri thong bao xac nhén, cac tinh ning va cac san phim méi
thudng xuyén thong qua tin nhin SMS hoic dia chi Email.
3.2. Sinh vién thuc hanh
Thuc hanh bai tap theo cac budc thuc hién, thuc hén trén may tinh cd nhan ghi
nhan lai cac két qua dudi dang bai béo cao.
% Nhirng trong tAm cin cha y trong bai
» Hiéu mé hinh hoat dong cua dich vu hoi thoai
= (Cai dit, cau hinh va nang cip céc trinh hoi thoai thong dung.
* St dung thanh thao céac tinh nang cua cac chuong trinh hdi thoai Facebook
Messenge, Skype, Paltalk.
= Tinh than céi mo trong giao tiép cong dong
+ Bai mé rong va nang cao
= Trinh bay Sao luu va di chuyén danh ba Skype?
= Trinh bay Ldi két nbi: Voice, Webcam?
% Yéu ciu vé danh gia két qua hoc tip bai 1
» NOoi dung:
= Vé kién thirc: Hiéu duoc cach dich vu hoi thoai internet,
= Vékyning: Co thé sir dung thanh thao Messenge, Skype, Paltalk.
= Ning lyc ty chi va trach nhiém: Ti mi, can than, chinh x4c, ngin nip trong
cong viéc.
» Phuong phap:
= V& kién thtrc: Pugc danh gia bang hinh thire kiém tra viét, tric nghiém, van
dap
= V& kyning: Sir dung thanh thao cac chire ndng héi thoai internet
= Nang luc tu chu va trach nhiém: Ti mi, can than, chinh x4c, ngan nép.
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BAI5 KHAI THAC CAC PHAN MEM TRUC TUYEN VA CAC TRANG

WEB TRUC TUYEN

M4 bai: Mb 08— 05.

Gi6i thiéu
Hoc tap va glang day trén moi truong internet, trao doi face to face ma khong can gap
mat truc tlep, két ndi v6i thu vién bai glang truc tuyen .14 1gi ich ma phan mém day
hoc tryc tuyén mang lai. Tuy nhién trong s6 nhiéu phan mém duogc gi6i thiéu, dau 1a top
3 phan mém day hoc tric tuyén dang dugc nhiéu ngudi sir dung hién nay
Muc tiéu:
- Str dung thanh thao cic phan mém hoc truc tuyén
- Str dung thanh thao cic phan mém kiém tra truc tuyén
- Hidu rd cac trang web truc tuyén vé ban hang va tra tir dién truc tuyén
1. Gi6i thiéu vé cac phin mém trye tuyén hién hanh
1.1. Phan mém hoc truc tuyén
1.1.1. Codecademy

Codecademy rd rang la trang web ndi tiéng nhét trong viéc day ban hoc 1ap trinh
thdng qua twong tac, giao dién trang web rat chuyén nghiép va cac khéa hoc thi dugc
thiét ké rat tot. Ngay khi ban ghé tham trang chu, ban di c6 thé bat dau cam nhéan duoc
cai phong thai lap trinh & day, bang mot ctra s6 dang console dé thdi thic ban. Ban hay
chon mot khda hoc ma Codecademy dua ra gdbm Web co ban, PHP, JavaScript, jQuery,
Python, Ruby va cac API.
1.1.2. Code School

Sau khi da hoan thanh cac khoa hoc tai Codecademy hoac Code Avengers, thi ban
d3 sén sang tién xa hon dé nang cao kha ning ciia minh. Code School la trang web chét
luong tiép theo ma ban nén ghé tham. Khong gidng nhu hau hét céc trang web day hoc
tuong tac khac, Code School dua ra cac khoa hoc rat cd chiéu sau dé day va bién ban
tr& thanh mot chuyén gia trong nganh véi nhirng bai tap thudc loai tt nhat.
Toan b cdc khoa hoc dugc chia ra lam 4 mang chinh, d6 la:

=  Ruby

= JavaScript
= HTML/CSS
= i0S

1.1.3 H¢ théng hoc online Zoom Cloud Meeting

ZOOM Cloud
Meetings

Zoom

Trong sb nhitng phan mém, tmg dung hoc truc tuyén hién nay, Zoom Cloud Meeting
van luon dugc dénh gia cao va phan mém day hoc onlinne nay cling rat pho bién tai


http://www.codecademy.com/
http://www.codeschool.com/
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nhiéu qubc gia trén thé gidi. Khong chi duoc ung dung trong linh vyc giang day,
Zoom con thuong xuyén duogc cac doanh nghiép sur dung dé t6 chtrc nhimng cudc hop
truc tuyen, thao ludn nhém trong tinh hinh dich bénh hién tai.

Zoom Cloud Meeting bao gbm rat nhiéu uu diém. Phan mém nay duoc cung cip hoan
toan mién phi, s6 luong nguoi tham gia t6i da cho mot phong s& 1a 50 ngudi. Nguoi
dung co thé truy cdp Zoom Cloud Meeting trén ca dién thoai 1an may tinh. Ngoai ra,
phan mém nay ciing dam bao chat luong dudng truyén t6t, hinh anh thong qua Zoom
Cloud Meeting ludn dugc duy tri 6n dinh, & nét. Song song d6, moi nguoi ciing c6 thé
moi ban bé cua minh cung tham gla sir dung thong qua Gmail.
1.1.4 Phin mém day hoc trwe tuyén mién phi Google Classroom

2]

Google Classroom

Khi dé cap dén cac phan mém day hoc online mién phi tot nhat hién nay, Google
Classroom ludn 1a mot trong nhiing cai tén dem lai trdi nghi€ém hai long cho nguodi st
dung nhét. Tiéu chi hoat dong cua Google Classroom tap trung vao 3 chirc nang chinh
do la: giao tiép, trao doi tai liéu hoc tap va luu trit bai giang. Day cling la 3 nhu cau thiét
yeu clia ca nguodi day va nguoi hoc ma nhitng phan mém hoc truc tuyén ludn ludn phai
co.

Khi sir dung, ban hoan toan c6 thé trai nghiém nhiéu tinh nang tuyét voi khac ma
khong hé lo ldng s& bi tinh phi. Ching ta ciing c¢6 thé truy cap ung dung nay thong qua
may tinh hay dién thoai déu duoc. Google Classroom c6 nén tang giao dién don gian,
phu hop vo6i moi d6i twong sir dung, dong thoi cac thao tac trén phan mém nay ciing
dugc toi gian nhat. Tinh nang luu trit bai hoc, tai liéu va bai giang ctia Google Classroom
cling la ti¢n ich ma rat nhiéu nguodi dung uva chudng boi sy thuan tién, khoa hoc, ban co
thé thao tac xem ngay trén may ma khong can phai in ra.
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1.1.5 H¢ théng hoc trwe tuyén Microsoft Teams

Cubi cling nhung cing khong kem phan quan trong phai ké dén chinh 1a phan
mém hoc tryc tuyén mién phi Microsoft Teams. Khong nhtng so hitu nhiing tinh nang
b6 tro cho qua trinh hoc tap truc tuyén, Microsoft Teams con dem dén cho nguoi ding
hang loat cong cu hitu ich khac nhu meetings, chat hay gtri t€p dinh kém. Tham chi
chung ta con ¢ thé két hop mo rong cung nhimg tinh ning khac khong phai cua
Microsoft ma van dam bao hoat dong hiéu qua.

Microsoft Teams dugc thiét ké mot giao dién than thién v&i nguoi st dung. Bét cir
ai ciing c6 thé lam quen nhanh chéng va dé dang thich nghi voi viée sir dung Microsoft
Teams bai thao tac trén tng dung nay ludn duogc t6i wu hda nham dem lai trai nghiém
thuan tién cho nguoi dung. Dong thoi, cic cong cu trong tmg dung ciing dugc sip xép
phu hop, giup cho nguoi dung co thé thao tac nhanh chong, bao quat. Microsoft Teams
tuy la mot phan mém mién phi nhung chat lugng mang lai lai khong hé thua kém nhiing
phan mém day hoc online c6 tinh phi khéc.

1.2 Phian mém Kiém tra, thi truc tuyén

4

1.2.1 Phan mém quén Iy dao tao, kiém tra online — Mona eLMS

Phan mém thi online, kiém tra truc tuyén ctia Mona Media nam trong hé thong quan ly
gido duc do Mona Media cung cip cho nhiéu don vi gido duc, trung tdm ngoai ngit, t6


http://magazinesusa.com/top-10-phan-mem-giao-duc-truc-tuyen/
http://magazinesusa.com/top-10-phan-mem-giao-duc-truc-tuyen/
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chtrc gido duc — cac don vi to chirc thi 14y bang lai xe, thi tin chi, v.v. Pic biét duoc tich
hop trong hé théng day hoc E-Learning (t6 chirc thi — giai bai tap truc tuyén, ...)

Hé théng ngan hang cau hoi dé xay dung, tiiy chinh, cip nhat nhanh chong, ¢ thé chinh
sira bat cir luc nao, phat hién 156i va chinh sira ngay l1ap tic. Dac biét 1a kha ning thong
minh, cai dit bo cau hoi ngau nhién theo chu dé, do kho va tuy chinh cac cau hoi tric
nghiém bao gdm: chon 1 cdu ding, chon nhiéu cau dung, dién vao chd trng, kéo dén
vi tri, ghép cac cau dung, v.v., c6 thé ap dung nhiéu phuong phap nhu st dung video,
am thanh, doan van, v.v. dé dat cau hoi.

Hé¢ théng Mona eLMS di duoc tich hop san, vi vay ban co thé sur dung n6 cho myc dich
ctia minh bt ¢ lic nao, dic biét 1a ddi vai cac trung tam gido duc.

1.2.2 Google Forms

Google Forms

Google Forms hd tro thay co gido tao bai kiém tra trac nghiém va giri cho hoc sinh, sau
d6 cham diém ty dong. Hoc sinh chi can truy cdp vao link bai kiém tra ma thay co giao
dua va 1am tryc tiép trén mdy tinh 1a dugc. Hién tai thi viéc tao bai kiém tra truc tuyen
duoc nhiéu nha truong ap dung trén rat nhidu cong cu truc tuyen, nhu tao bai kiém tra
trén Microsoft Teams, hay tao dé kiém tra trén Microsoft Forms.

1.2.3 SHub Classroom

& SHub

Classroom

wTao bai tap, dé thi

Tao bai tap, dé thi trong SHub Classroom véi 16p hoc cua thay co sé giip cac em hoc
sinh ¢6 thé 6n luyén, cing cd va trau dbi thém nhiéu kién thirc sau mdi bai giang méi,


http://magazinesusa.com/tam-quan-trong-va-nhung-tinh-nang-can-thiet-cua-website-e-learning/
https://taimienphi.vn/download-shub-classroom-83797
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tai day quy thﬁy cd ¢6 thé tao cac dé theo dang tric nghiém hoac tu luan va thiét lap ché
d6 cham diém tu dong dé cac em hoc sinh c6 thé biét ngay két qua sau khi ndp bai.
2. Cac trang web truc tuyén:
2.1. Trang mua ban qua mang: (Ebay.com, Amazon.com,...)
* Ebay.com

Tap doan eBay la mot cong ty cua Hoa Ky, quan ly trang Web eBay.com,
mot website ddu gia truc tuyén, noi ma moi ngudi khip noi trén thé giéi c6 thé mua
hodc ban hang hoa va dich vu. Ngoai tru s¢ tai My, eBay con c6 chi nhanh tai mdt sb
quéc gia khac. Tap doan eBay ciing s& hitu thuong hiéu nbi tiéng khac 1a Paypal.

eBay duoc thanh 1ap vao ngay 3 thang 12 nam 1995 boi Pierre Omidyar, mot
chuyén gia 1ap trinh mdy tinh. Ban dau, eBay chi 1 mdt muyc trong mot trang web ca
nhan cua Omidyar.

Ngay nay tru s¢ chinh ctia eBay dat & San Jose, California. Meg Whitman hién la
chu tich eBay va CEO tir nam 1998. eBay la mot trong nhiing cong ty phat trién nhanh
nhat trong moi thoi dai.

< T =

SAVE BIG! bay deals
UNBELIEVABLE

DISCOUNTESE

'
- il

uUs s109.99 uUs s2a.00 Us s99.99 ebary

* Amazon.com

Amazon.com 13 trang web thudc cong ty Amazon.com Inc ddy 13 cong ty da quic
gia cia My c0 tru s¢ tai Seattle, Washington. Pugc sang 1ap boi Jeff Bezos.

Trang Amazon 1a mot trang du cac loai mat hang tir sach, phim, nhac, tro choi
(games), d6 dién tir — may tinh, phdn mém may tinh, san pham dd gia dung, ... Néi chung
¢4 thé xem nhu day la mét noi ban co thé tim théy hau nhu moi thtr trir cac loai mit
hang vé an udng tuoi song thi khong c6 ma thoi.

2.2. Trang tra ciru tir dién (Vdict.com)

2F 0.THANH TRA HD TR I i thidu Vdictcom - Ti @@ VDict - Vietnamaese Dict W VDict - Vietnamese Dictic x — =] =
« x vdict.com a £
I Dich tw déng Céngcu VEVDIct Luachon  Engiishinterface
| BB | An-vier
Tim wong: Tir Bn phim téng Vet Tét B4n phim do Hién
Tir dién Anh - Phap - Viét - Han
- Hay cal dat VDict bookmarklet dé tra tir dién VDict trén bat ki website nao

i ki tu)

+ Néu b ban tra khong duoc tim thiy, VDIct s gol ¢ cho
Dich tu dong Anh Viét

ich vu dich tw dgng Anh Vigt hoan taan mién phi

11:00 AM
09/05/2016

~ 3 gz d= B NG


https://vi.wikipedia.org/wiki/Hoa_K%E1%BB%B3
https://vi.wikipedia.org/wiki/Website
https://vi.wikipedia.org/wiki/%C4%90%E1%BA%A5u_gi%C3%A1
https://vi.wikipedia.org/wiki/PayPal
https://vi.wikipedia.org/wiki/1995
https://vi.wikipedia.org/w/index.php?title=Pierre_Omidyar&action=edit&redlink=1
https://vi.wikipedia.org/wiki/San_Jose,_California
https://vi.wikipedia.org/w/index.php?title=Meg_Whitman&action=edit&redlink=1
https://vi.wikipedia.org/wiki/T%E1%BB%95ng_gi%C3%A1m_%C4%91%E1%BB%91c_%C4%91i%E1%BB%81u_h%C3%A0nh
https://vi.wikipedia.org/wiki/1998
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3. Thue hanh
3.1. Cai @it va thiét 1ap mgt s6 phan mém hoc truc tuyén.
3.1.1. Cai dgt va thiét ldp véi Microsoft Teams
Cac buéc thue hién
Buoc I: Tai cac chuong trinh tr mang hodc tu CD
Buwdc 2: Xac nhan va nhap CD key (néu co).
Buéc 3: Thuc hién céc tuy chon.
Buréc 4: Két thic va kiém thir.
3.1.2 Tao tai khodn va sw dung cho Z0Om
Buée 1: Pang nhap c6 thé ding nhap bang email hodc facebook
Buwdc 2: Tao cudc hop va moi:
Bwoc 3: Cai dat va chia sé man hinh
3.2. Sinh vién thuc hanh
Thuc hanh bai tap theo cac budc thuc hién, thuc hén trén may tinh cd nhén ghi
nhan lai cac két qua dudi dang bai béo céo.
% Nhirng trong tim can chu y trong bai
= Hiéu dugc ¥ nghia va ing dung ctia Forum, Elearning, Ecommerce
» St dung céc dich vu Forum, Elearning
= Binh tinh, tu tin trong giao tiép hdi nghi qua mang.
+ Bai mé rgng va nang cao
= Trinh bay: Muc dich va trng dung Forum, Elearning?
= Trinh bay Ldi két ndi: Voice, Webcam?
< Yéu cau vé danh gia két qua hoc tip bai 1

» Noi dung:
= V¢ kién thic: Hi€u dugc y nghia va tng dung cua Forum, Elearning,
Ecommerce.

= Vékyning: Co thé sir dung thanh thao Microsoft Teams, Zoom ...

» Nang lyc tu chu va trach nhiém: Ti mi, can than, chinh xac, ngan nép trong
cong viéc.

» Phuong phap:

» V& kién thirc: Puoc danh gia béng hinh thtrc kiém tra viét, tric nghiém, van
dap

= Ve k¥ niing: Sir dung thanh thao cac chirc ning hoc tap truc tuyén

= Nang lyc tu cha va trach nhiém: Ti mi, can than, chinh x4c, ngan nép.
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TAI LIEU THAM KHAO

Giéo trinh Internet, Truong CBDN K§ Thuat Cong Nghé
Tai liéu tham khao trén Internet
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